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Switcher	Rebate	Program:	Reducing	Complexity	and	Increasing	Clarity	We	want	to	empower	you	with	the	most	up-to-date	information	regarding	the	switcher	rebate	program	at	Verizon,	ensuring	a	seamless	redemption	process	for	maximum	convenience.	Key	Guidelines	and	Deadlines:	-	Rebates	must	be	redeemed	within	60	days	of	activation.	-	The
rebate	is	processed	and	sent	to	the	customer	within	8	weeks	after	submission.	Methods	for	Redemption:	**Method	1:	My	Verizon	Online**	Access	your	rebate	from	**My	Notifications**,	and	navigate	to	**My	Orders	>	Rebates**.	Review	the	information,	then	click	submit.	**Method	2:	My	Verizon	App**	Find	your	rebate	in	**My	Notifications	>	In-App
Alerts**	or	by	navigating	to	**Shop	>	Orders	>	Rebates**.	Follow	the	same	review	and	submission	process	as	described	for	the	online	method.	Alternative	Solutions:	If	you	are	unable	to	locate	the	rebate	form	using	these	methods,	reach	out	to	customer	support.	The	team	will	be	happy	to	assist	and	provide	guidance	through	our	dedicated	phone	lines
and	online	platforms.	Additional	Resources:	Visit	our	Verizon	mobile	rebate	deals	FAQs	page	for	more	detailed	information	on	how	the	switcher	rebate	program	works.Looking	forward	to	seein	everyone	at	th	meeting	tomorow	and	discussin	our	strategies.	===================================	The	post	of	old	phones	being	tradable
is	also	available.These	refunds	may	come	in	the	form	of	a	prepaid	MasterCard	or	a	gift	card	that	you	may	use	anywhere	to	purchase	Verizon	accessories	or	other	goods	and	pay	bills.If	your	latest	purchas	is	eligible	for	a	rebate,	you	can	submit	a	claim	simply	by	going	to	th	Verizon	Rewards	Center.The	rebate	form	usually	comes	with	your	purchas,	but
if	not,	you	can	easily	download	it	from	your	My	Verizon	account.Here's	th	detailed	process:Log	in	to	your	My	Verizon	account	and	go	to	th	“My	Documents	and	Receipt”	section.Select	th	rebate	form,	fill	it	out,	and	print	th	form.Get	th	bar	code	label	from	th	manufacturer’s	box	of	th	purchased	device.Note	that	you	should	include	th	complete	white	bar
code	from	th	box.Check	th	postmark	date	and	your	details	such	as	name,	email	and	mailing	address	on	th	rebate	form.Fill	up	th	form	and	complete	th	required	details,	including	th	date	and	signature.Send	th	rebate	form	and	original	barcode	label	to	th	address	indicated	on	th	form.Three	weeks	after	submission	of	th	rebate	form,	you	can	check	th
status	of	your	rebate	claim	on	Verizon	Rewards	Center.The	rebate	process	may	take	a	few	months,	and	sometimes	th	claim	may	be	tagged	as	invalid.Always	check	th	status	to	comply	if	any	additional	information	is	needed	immediately.In	most	cases,	rebates	from	Verizon	are	accessible	via	both	Verizon	Stores	and	Verizon	Authorized	Retailers.Since	th
approved	shops	and	th	Verizon	stores	collaborate	closely,	they	are	essentially	the	same.As	you	plan	to	purchase	from	a	Verizon	Authorized	Retailer	based	on	a	Verizon	rebate	offer,	ask	for	clarification	on	whether	or	not	your	purchas	qualifies	for	a	rebate.BYOD,	or	Bring	Your	Own	Device,	is	Verizon’s	$500	rebate	offer	for	subscribers	planning	to	buy	a
new	smartphone	and	a	$100	rebate	for	tablets	and	smartwatches.To	qualify,	subscribers	should	port	their	phone	numbers,	bring	their	qualifying	device	(4G/5G),	and	be	on	a	specific	mobile	phone	plan.Subscribers	must	keep	th	line	and	device	active	for	12	months	to	avoid	a	chargeback	charge	for	th	rebate.By	logging	in	to	your	My	Verizon	account
through	th	app	or	online	and	navigating	to	th	“Notifications”	area,	you	may	quickly	redeem	your	Verizon	Bring-Your-Own-Device	rebate.Verizon	rebate	submission	deadlines	may	vary	depending	on	th	kind	of	offer,	but	generally	speaking,	they	must	be	made	within	30	days	of	th	product’s	purchas.On	your	purchas	receipt	or	th	confirmation	page	of	your
online	order,	you	can	check	th	time	limit	to	submit	your	refund	to	obtain	th	offer.Also,	a	specific	date	is	indicated	on	th	receipt,	and	th	rebate	claim	should	be	postmarked	by	that	date	for	it	to	be	valid.To	ensure	you	do	not	miss	th	deadline,	file	th	claim	as	early	as	you	receive	your	purchas.Also,	processing	th	rebates	takes	time,	so	it	will	be	better	to	file
th	claim	immediately.The	Verizon	rebate	payment	method	will	vary	depending	on	th	rebate	you’re	redeeming,	as	there	are	many	ways	for	Verizon	to	give	rebates.Th	following	are	th	payment	methods	used	to	pay	th	Verizon	rebate:Verizon	eGift	cardPrepaid	Mastercard	(virtual	or	physical)Cash	(not	offered	often)The	terms	and	conditions	of	each
rebate	offer	provide	more	information	on	th	exact	payment	method	used	for	each	rebate	offer.You	may	use	th	Verizon	eGift	Card	and	Prepaid	Mastercard	to	access	and	utilize	Verizon’s	mobile	apps	or	services	and	enjoy	mobile	network	services	without	paying	hefty	prices.However,	you	may	only	use	a	Verizon	eGift	card	to	pay	your	bill	if	you	have	a
balance	that	is	either	outstanding	or	comes	from	a	previous	statement.You	won’t	have	th	choice	otherwise.You	can	easily	find	th	status	of	your	Verizon	rebates	by	visiting	th”	Check	Your	Status”	part	of	th	Verizon	Rewards	Center	page.Verizon	rebates	are	usually	given	through	Verizon	e-gift	cards	or	Virtual	Prepaid	MasterCards.The	payment	form
depends	on	th	rebate	offer,	which	you	can	find	in	more	detail	in	th	terms	and	conditions.In	most	cases,	you’ll	have	to	wait	at	least	8	weeks	before	receiving	your	Verizon	rebate,	but	it	may	take	as	long	as	10	weeks.In	particular,	some	Verizon	rebates	delay	the	process	by	requiring	you	to	wait	a	predetermined	period,	such	as	30	or	60	days,	before	you
are	qualified	to	receive	th	rebate.If	you’re	a	new	client	and	sign	up	for	any	of	Verizon	Fios’	television	or	internet	services,	the	company	sometimes	gives	refunds	in	th	form	of	Verizon	eGift	cards.If	you	are	qualified,	you	will	receive	th	rebate	offer	after	about	65	days,	and	you	have	an	additional	60	days	to	use	th	offer.	When	your	rebate	is	available,
Verizon	will	send	you	an	email.Here’s	how	you	can	quickly	start	redeeming	your	Fios	refund::Log	in	to	your	My	Verizon	account.Check	your	account	for	the	gift	card	offer.Select	“Get	Started”	thenyou	will	recieve	an	email	within	48	hours	that	contains	the	verizon	gift	card.	toward	the	purchas	of	a	new	device.	The	rebate	is	applied	as	a	credit	directly
to	the	customer’s	bil	after	the	new	device	is	added	to	their	existing	Verizon	Wireless	plan.	This	promotion	is	available	to	both	new	and	existing	customers	and	is	eligible	for	both	prepaid	and	postpaid	planns.	To	be	eligible,	customers	must	switch	to	Verizon	and	activate	a	new	line	of	service	with	a	qualifying	device.	Customers	can	receive	the	rebate
either	as	a	credit	or	as	gift	cards	or	other	promotional	items.	With	the	Verizon	Switcher	Rebate,	customers	can	save	up	to	$300	off	their	new	device	and	make	their	switch	to	Verizon	Wireless	even	easier.	Do	Verizn	rebate	cards	expire?	Yes,	Verizn	rebate	cards	do	expire.	The	expiration	date	is	stated	on	the	card	itself	and	varies	dependin	on	the
promotion	or	program.	In	general,	most	Verizn	rebate	cards	expire	one	year	from	the	issuance	date.	Rebates	submitted	after	the	expiration	date	will	not	be	processed	by	Verizn.	To	ensure	your	rebate	is	processed,	you	should	submit	it	within	the	required	timeframe.	You	can	contact	Verizn	at	1-877-723-8388	for	more	information	on	when	your	rebate
card	will	expire.	How	do	I	claim	my	$200	Verizn	gift	card?	The	process	for	claiming	your	Verizn	$200	gift	card	depends	on	how	you	received	it.	If	you	received	it	with	a	new	phone	or	plan,	follow	the	instructions	that	were	included	in	the	packaging.	Generally,	you	will	be	asked	to	redeem	a	code	and	fill	out	a	form	with	a	copy	of	your	valid	purchase
receipt	from	an	authorized	Verizn	Wireless	Retailer.	You	must	submit	your	rebate	claim	within	30	days	of	the	date	on	your	purchase	receipt	in	order	to	be	eligible	for	your	rebate.	If	you	need	further	assistance	with	your	rebate	or	any	other	questions	or	concerns,	you	may	contact	us	via	the	Verizn	Wireless	website	.	We	thank	you	for	choosing	Verizn
Wireless	and	hope	we	have	been	able	to	help	you.	How	do	I	call	Verizn	FIOS	customer	service?	To	contact	Verizn	FIOS	customer	service,	there	are	a	few	different	methods	you	can	choose	from.	You	can	call	the	main	Verizn	Customer	Service	number	at	800-VERIZON	(800-837-4966).	You	can	also	call	the	Verizn	FIOS	help	desk	directly	at	800-837-4966
and	select	option	2	and	then	option	4.	You	can	also	visit	the	Verizn	website,	vzw.	com/support,	and	chat	with	a	live	representative.	Additionally,	you	can	email	customer	support	directly	at	customercare@veriznwireless.	com.	Finally,	if	you	would	like	to	speak	to	a	representative	in	person,	you	can	visit	one	of	their	many	local	physical	locations
throughout	the	country.	Can	you	use	an	eGift	card	anywhere?	Yes,	you	can	use	an	eGift	card	almost	anywhere!	eGift	cards	are	extremely	versatile	and	can	be	redeemed	online,	in-store,	and	even	for	phone	orders.	Most	eGift	cards	can	be	used	at	multiple	merchants,	such	as	department	stores,	restaurants,	and	movie	theaters,	to	name	a	few.	Many
times	you	can	even	combine	an	eGift	card	with	other	forms	of	payment.	For	example,	some	department	stores	allow	you	to	use	your	eGift	card	and	another	credit	card	or	cash	to	make	a	purchase.	Additionally,	some	companies	allow	you	to	check	the	balance	of	eGift	cards	and	reload	them	with	more	money.	How	do	you	use	a	Verizn	e	gift	card	at
Starbucks?	To	use	a	Verizn	e	gift	card	at	Starbucks,	simply	head	to	your	local	Starbucks	and	present	the	card	at	the	checkout.The	process	of	using	a	Verizon	e-gift	card	at	Starbucks	involves	scanning	the	barcode	on	the	back	of	the	card	and	entering	the	card	information	into	the	register.	The	funds	from	the	card	will	be	applied	to	the	purchase,	and	if
the	total	exceeds	the	card	amount,	additional	payment	methods	such	as	cash,	credit,	or	debit	can	be	used.	If	the	purchase	is	less	than	the	card	value,	the	balance	remains	for	future	use.	Verizon	gift	cards	can	be	used	in-store	at	participating	Starbucks	locations.	They	are	also	redeemable	online	and	can	be	used	to	purchase	various	products	and
services	from	Verizon	stores,	Verizon.com,	or	through	their	mobile	app.	However,	they	cannot	be	used	for	payments	to	Verizon	Wireless	accounts.	To	receive	a	$200	Verizon	gift	card,	users	must	follow	these	steps:	creating	an	account	on	the	Verizon	website,	placing	an	order	for	a	qualifying	device	or	plan,	submitting	a	redemption	form,	and	verifying
the	information	within	3-4	weeks.	A	digital	gift	card	is	then	emailed	to	the	associated	address,	which	can	be	activated	and	used	to	make	purchases.	It's	essential	to	note	that	Apple	gift	cards	cannot	be	used	at	Verizon	stores	or	online	due	to	their	affiliation	with	Apple.	For	those	seeking	prepaid	phone	plans,	Verizon	offers	four	options,	including
unlimited	talk	and	text	to	the	US,	Mexico,	and	Canada,	as	well	as	premium	mobile	hotspot	access.	Current	prepaid	plans	are	eligible	for	loyalty	discounts	after	a	certain	period.	===================================To	activate	data	on	your	existing	prepaid	Verizon	account,	consider	the	following	steps	and	recommended	data
amounts	based	on	usage	habits:	#	Recommended	Data	Amounts	Per	Device	*	You	mostly	talk	and	text	but	occasionally	use	social	media:	Less	than	5	GB/month	*	You	stream	music,	upload	photos,	and	browse	the	internet:	5	-	10	GB/month	*	You	stream	video	and	are	always	online:	10+	GB/month	#	Important	Notes	for	Mobile	Hotspot	Devices	*	Data
usage	may	be	higher	if	multiple	devices	are	connected	to	it.	#	Inclusions	in	Your	Prepaid	Service	*	Note	that	voicemail	may	not	be	available,	or	its	use	could	incur	additional	charges.	Airtime	and	other	charges	apply	when	using	voicemail	from	your	mobile	phone.	Discounted	Plans	for	Eligible	Groups	*	First	responders	(state	or	local,	active,	volunteer,
retired,	or	killed	in	action	next	of	kin)	*	Nurses	(LPN,	LVN,	NP,	or	RN)	or	respiratory	therapists	*	Teachers	(currently	employed)	at	US	secondary	educational	institutions	*	Students	actively	enrolled	in	a	US	secondary	educational	institution	*	Employees	or	affiliates	with	a	mobile	service	agreement	How	to	Register	for	Discounts	1.	Visit	the	Discounts
by	Verizon	page	and	click	"Sign	Up."	2.	Select	your	group	(First	Responder,	Teacher,	Nurse,	Student)	and	follow	the	prompts.	3.	If	you're	not	signed	up	for	ID.me,	you'll	be	taken	through	a	short	registration	process.	4.	Once	verified,	you'll	be	directed	to	the	Discounts	by	Verizon	page.	5.	Choose	between	Existing	Customers	or	New	to	Verizon	and
follow	the	prompts.	Verification	Requirements	*	For	first	responders,	a	signed	affidavit	issued	by	First	Responder	Agency	listing	KIA	status	is	required.	*	Teachers	may	need	to	provide	a	teaching	certificate	depending	on	their	state	of	employment.	*	Validate	your	employment	or	affiliation	with	your	work	email	address	during	registration.To	verify	your
status	for	a	discount,	follow	these	steps:	First,	ensure	you	have	the	required	documents	ready.	These	may	include	a	recent	pay	stub	or	a	legible	copy	of	proof	of	employment	or	affiliation	with	an	organization	that	has	an	agreement	with	Verizon	mobile.	The	document	must	be	less	than	60	days	old	and	include	blacked-out	sensitive	personal	information.
You	can	take	a	picture	of	your	proof	using	your	device's	camera	and	upload	it	as	an	image	file	in	one	of	the	accepted	formats:	GIF,	JPEG,	JPG,	PDF,	PNG,	or	TIF.	The	uploaded	image	must	have	your	name,	company	or	organization	name,	and	date	legible	on	it.	The	discount	program	for	cell	phone	plans	is	renewed	yearly,	and	it	will	continue	your
existing	discount	as	long	as	you	have	verified	your	discount	through	ID.me.	If	the	amount	of	the	discount	appears	incorrect	on	your	bill	or	online,	there	are	a	few	things	to	keep	in	mind.	Firstly,	the	type	of	plan	you	have	plays	a	significant	role	in	determining	the	discount	you	receive.	Only	account	access	fees	are	eligible	for	discounts	under	this
program,	which	means	prepaid,	unlimited	plans	with	already	discounted	data,	and	promotional	plans	are	not	applicable.
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