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===================================	to	set	up	your	DStv	equipment	successfully,	it's	crucial	to	choose	a	location	with	an	unobstructed	view	of	the	southern	sky.	This	spot	should	be	free	from	obstacles	like	trees,	buildings,	or	other	objects	that	could	interfere	with	the	signal.	Ensure	easy	access	to	the	dish	for	future	adjustments	or
repairs.	Assembly	and	mounting	the	dish	components	requires	attention	to	detail.	Unpack	the	satellite	dish	kit,	which	includes	the	dish,	LNB	(Low-Noise	Block),	mounting	bracket,	and	cables.	Follow	the	manufacturer's	instructions	to	assemble	the	dish,	attaching	the	LNB	to	the	focal	point	of	the	dish	and	securing	it	in	place	with	the	mounting	bracket.
Mounting	the	dish	involves	using	a	sturdy	pole	or	bracket	to	secure	it	in	the	chosen	location.	Ensure	the	pole	is	firmly	anchored	to	the	ground	or	wall	to	prevent	movement	or	instability.	Use	a	spirit	level	to	guarantee	the	dish	is	perfectly	aligned	both	horizontally	and	vertically,	optimizing	signal	reception.	Aligning	the	dish	requires	manual
adjustments	or	assistance	from	a	satellite	signal	meter.	Fine-tune	the	alignment	until	optimal	signal	strength	is	achieved,	ensuring	the	highest	quality	reception.	Securing	cables	involves	attaching	them	from	the	LNB	to	the	receiver	or	decoder	using	cable	clips	or	ties	to	prevent	sagging	or	damage	from	weather	conditions.	Regular	maintenance	checks
should	be	performed	to	inspect	for	signs	of	damage,	corrosion,	or	misalignment.	Clear	away	debris	like	leaves	or	bird	droppings	that	may	accumulate	on	the	dish	surface	and	obstruct	the	signal.	Troubleshooting	common	issues	involves	checking	connections,	cable	integrity,	and	dish	alignment.	If	necessary,	consult	the	DStv	user	manual	or	seek
professional	assistance	from	authorized	technicians	to	diagnose	and	rectify	any	problems.	By	following	these	guidelines,	you'll	be	well-equipped	to	install,	maintain,	and	troubleshoot	your	satellite	dish	with	confidence,	ensuring	uninterrupted	access	to	your	favorite	channels	and	programming.	===================================
To	get	your	DStv	up	and	running,	first	plug	in	your	decoder	to	your	TV	using	either	an	HDMI	or	AV	cable.	Once	both	devices	are	powered	on,	follow	the	on-screen	instructions	to	complete	the	setup	process.	This	usually	involves	selecting	your	language,	time	zone,	and	connecting	to	your	Wi-Fi	network	if	needed.	Next,	visit	the	official	DStv	website	and
activate	your	subscription	by	providing	your	IUC	number	and	personal	details.	Upon	activation,	you'll	have	access	to	a	variety	of	channels	based	on	your	subscribed	package.	If	you	encounter	any	issues	during	or	after	installation,	refer	to	the	troubleshooting	section	in	your	user	manual	for	assistance.
===================================	We're	going	to	set	up	a	satellite	TV	provider's	equipment.	Please	note	that	we	used	a	powerful	decoder	(digital	signal	meter)	to	install	a	DSTV	satellite	dish	and	connected	the	lnbf	cable	to	the	DSTV	decoder.	Here	are	some	important	orbital	positions,	polarities,	and	transponder	frequencies	for
popular	satellite	TV	providers.	Orbital	Position	&	Frequencies	of	Popular	Digital	Satellite	TV	Providers	*	For	Multi	TV	(Joy	TV),	use	TURK	SAT.	Orbital	position	is	EAST.	Transponder	frequency	is	12553,	12525,	or	12522.	The	symbol	rate	is	19531,	27500,	or	27000.	Polarity	is	vertical.	*	Astra2F	has	an	orbital	position	of	28.2°,	28.5°,	or	26°	East.
Transponder	frequency	is	11595.	Symbol	rate	is	30000.	Polarity	is	horizontal.	*	For	DSTV,	use	EUTEL	SAT	W4	or	Eutelsat	W7.	Orbital	position	is	EAST	at	36	degrees.	Transponder	frequency	is	11842,	12245,	11728,	12284,	11900,	or	11747.	Symbol	rate	is	27500.	Polarity	is	horizontal.	Scanning	for	Satellite	TV	Channels	&	Completing	the	Setup	Once
you	have	noted	your	chosen	satellite	provider's	settings,	move	on	to	this	step	to	complete	the	channels	scan	and	full	activation.	From	your	decoder	remote	control,	find	Menu	and	select	installation.	Enter	0000	as	the	password	and	Select	manual	scanning.	Then	enter	your	satellite	provider's	values.	For	DSTV,	we	set	up	our	equipment	as	follows:
Under	frequency,	we	used	12245.	Under	symbol	rate,	we	put	27500.	Under	polarization,	we	used	H.	At	this	point,	the	signal	power	and	quality	meter	will	start	reading.	Rotate	your	reflector	to	get	values	higher	than	60%.	To	fine-tune	your	DSTV	signal	without	needing	a	separate	decoder	or	digital	meter,	utilize	the	built-in	signal	tuner	function	that
comes	with	your	DSTV	satellite	dish	decoders.	Position	your	TV	for	optimal	viewing	while	adjusting	the	satellite	dish	to	various	angles,	either	by	taking	it	outside	yourself	or	enlisting	someone	else's	help.	Turn	on	the	entire	system	and	access	the	Help	menu	on	your	remote	control,	navigating	to	General	Information	and	then	Tuner	Status	to	set	up	your
satellite	dish	for	peak	performance.	Aim	for	a	signal	strength	between	60	and	98,	as	this	range	is	less	susceptible	to	disruptions	from	rain	or	poor	weather.	For	users	of	DSTV	Explora	hardware	and	premium	satellite	TV	decoders	with	recording	capabilities,	follow	these	steps:	Select	the	device	you'll	be	using	(in	this	guide,	we're	utilizing	a	PC),	but
note	that	smartphone	and	tablet	devices	have	similar	enhancements.	Obtain	a	USB	TV	tuner	box/stick,	either	from	Amazon	or	Aliexpress,	depending	on	your	preference	for	quality	and	price.	Connect	the	USB	stick	to	your	PC	and	link	it	with	your	decoder	via	RCA	connections	or	RF-out	sync	for	seamless	broadcasting.	Next,	install	the	USB	TV	box
software	and	support	drivers,	allowing	you	to	record	both	satellite	TV	programs	and	regular	TV	shows	directly	onto	your	computer.	This	method	is	also	compatible	with	FM	stations,	offering	versatility	in	content	selection.	If	you're	using	a	desktop	computer,	consider	upgrading	the	support	software	to	access	the	full	range	of	features.	Feel	free	to
share	this	guide	with	friends	or	ask	technical	questions	regarding	DSTV	installation	and	troubleshooting	satellite	TV	networks.DIRECTV	delivers	premium	entertainment	with	crystal-clear	quality,	featuring	blockbuster	movies,	live	sports,	and	exclusive	channels.	The	service	catheers	to	every	family	member's	interests,	from	kids'	favorites	to
sophisticated	content.	To	find	out	if	DIRECTV	is	available	in	your	area,	you	can	call	1-855-690-9884	or	check	the	website.	DIRECTV	elevates	local	TV	viewing	with	clear	visuals	and	immersive	sound.	Every	scene	shines	with	vibrant	colors	and	razor-sharp	details,	while	HD	packages	unlock	more	entertainment	options.	Watch	premium	channels	like
HBO,	Showtime,	Cinemax,	and	STARZ	with	DIRECTV.	Customize	your	package	to	include	top-tier	networks	for	award-winning	series	and	exclusive	content.	DIRECTV	delivers	local	TV,	sports,	and	news	in	your	area,	featuring	advanced	DVR	service	and	an	extensive	on-demand	library.	The	mobile	app	puts	entertainment	within	reach,	whether	you're	at
home	or	on	the	go.	We	offer	premium	HD	satellite	TV	directly	to	your	home,	with	a	trial	period	for	new	customers.	Stream	with	the	DIRECTV	App	and	watch	on	your	TV	or	across	all	compatible	devices.	Viasat	satellites	are	positioned	in	geostationary	orbit	at	22,000	miles	above	the	earth	in	the	southern	part	of	the	American	sky.	Viasat	dishes	are
directed	towards	this	location	to	connect	with	the	satellites.	Users	typically	connect	with	Viasat's	two	main	satellites,	Viasat-1	and	Viasat-2.	Viasat-1	provides	a	throughput	of	140	Gb/s	and	is	located	at	115.1	degrees	west	longitude.	Viasat-2,	launched	in	2017	along	with	the	Unlimited	line,	provides	an	additional	260	Gb/s	of	throughput	and	is	located	at
69.9	degrees	west	longitude.	Depending	on	which	satellite	provides	service	for	your	internet	plan,	your	dish	may	be	pointing	slightly	differently.	It's	crucial	to	point	the	dish	correctly	for	a	strong	internet	connection,	so	all	Viasat	satellite	dishes	are	installed	by	professionals.	A	technician	will	visit	you	within	3	to	5	days	after	signing	up,	and	you	can
schedule	this	time	according	to	your	convenience.	The	technician	will	mount	the	satellite	dish,	point	it	at	the	satellite	in	space,	and	sync	them	for	the	strongest	connection	possible.	You	won't	need	to	climb	onto	your	roof	or	follow	a	complicated	installation	guide.	Let	the	professional	take	care	of	it	while	enjoying	clear	views	of	the	southern	sky.
===================================	DStv	Installation	Guide:	A	Step-by-Step	Approach	Choosing	the	Right	Dish	Package	Selecting	a	suitable	DStv	dish	package	is	crucial	for	a	successful	installation.	The	most	commonly	used	package	is	the	DStv	90	CM	dish	package,	which	can	be	activated	online	before	installation.	Make	sure	to
follow	the	provider's	instructions	to	ensure	a	smooth	process.	Assembling	the	Dish	Assembling	the	dish	may	seem	daunting,	but	it	requires	patience	and	attention	to	detail.	Carefully	follow	the	package's	instructions	and	align	the	various	parts	correctly.	Remember	to	lock	every	part	securely,	as	precision	is	key	during	this	step.	Aligning	the	Dish	Use
digital	tools	like	a	compass	and	elevation	app	to	adjust	the	Azimuth	and	elevation	of	your	dish.	The	utilsat	website	provides	precise	values	for	calculation,	making	dish	alignment	straightforward.	Fine	Tuning	the	Dish	After	main	alignment,	fine-tune	your	dish	for	optimal	signal	reception	by	gently	tweaking	its	orientation	and	checking	the	resulting
signal	strength	on	your	device.	A	bit	of	adjustment	can	make	a	significant	difference	in	the	quality	of	your	DStv	viewing	experience.	Subscribing	to	DStv	Services	Once	your	dish	is	installed	and	signal	strength	is	optimized,	subscribe	to	DStv	services	that	suit	your	entertainment	needs.	Remember,	installing	your	own	DStv	dish	might	seem	challenging,
but	with	the	right	tools	and	apps,	it	can	be	a	rewarding	DIY	project.	Required	Tools	and	Apps	Gather	essential	tools	such	as	tape,	spanners,	pliers,	and	a	razor,	along	with	a	short	cable,	power	source,	and	an	HDMI	device.	Two	critical	apps	for	installation	are	a	digital	compass	and	an	elevation	app,	which	simplify	the	process	by	helping	calculate
Azimuth	and	elevation.	Utilsat	Website	The	utilsat	website	plays	a	vital	role	in	dish	installation	by	providing	calculated	values	for	Azimuth	and	elevation,	making	alignment	straightforward.After	installing	your	DStv	dish,	it's	essential	to	verify	that	you	have	optimal	signal	reception.	This	involves	checking	the	signal	strength	and	subscribing	to	DStv
services	tailored	to	your	entertainment	preferences.	As	a	seasoned	Satellite	Installation	Technician	at	DStv	Pro	Installation,	Mthunzi	has	over	a	decade	of	experience	in	satellite	installation,	earning	him	a	reputation	for	reliability	and	excellence.	He's	certified	and	constantly	updated	on	the	latest	technology,	making	him	the	go-to	professional	for	a
seamless	DStv	experience.	If	you're	looking	for	crystal-clear	reception	and	uninterrupted	entertainment,	our	accredited	DSTV	installers	specialize	in	professional	satellite	dish	installation,	ensuring	you	get	the	best	out	of	your	DStv	experience,	hassle-free.	At	DSTV	Pro	Installation,	we	welcome	you	to	our	FAQ	section,	where	we've	got	answers	to	all
your	DStv-related	inquiries	in	South	Africa.	Our	skilled	technicians	ensure	a	smooth	and	efficient	process,	getting	you	connected	as	quickly	as	possible,	typically	within	1-3	hours.	We	cover	major	cities	including	Cape	Town,	Durban,	Pretoria,	and	more.	However,	extreme	weather	conditions	might	cause	delays,	but	our	technicians	are	trained	to	handle
various	scenarios	to	ensure	a	successful	installation.	DStv	operates	through	Intelsat	20/36	in	South	Africa,	positioned	at	68.5°E.	While	it's	possible	to	install	a	DStv	satellite	dish	with	limited	experience,	you'll	need	to	find	the	perfect	spot	and	aim	the	dish	skyward	to	receive	a	signal,	which	can	then	be	transmitted	to	your	TV	via	proper	wiring.	For	DIY
enthusiasts,	our	DIY	DStv	dish	installation	guide	is	available	for	reference.	The	ideal	size	for	a	dish	that's	compatible	with	the	DStv	HD	Decoder	is	an	80cm	dish,	used	with	a	single	LNB	or	a	DStv	Smart	LNB	for	optimal	reception.	DStv	in	Africa	uses	several	frequencies,	including	11474	V	and	11510	V,	operating	with	DVB-S	SR	30000	FEC	5/6	system
in	South	Africa.	Not	all	TV	models	require	a	dish,	however;	if	you	own	a	Samsung,	LG,	or	Hisense	SMART	TV,	you	can	access	DStv	without	a	dish	by	installing	the	DStv	app	on	your	Smart	TV	and	ensuring	a	stable	internet	connection.	Typically,	a	satellite	dish	can	function	for	about	10	to	15	years	before	requiring	replacement,	depending	on	factors
such	as	quality,	material,	location,	and	installation.	If	issues	arise	with	your	Satellite	TV	dish,	our	technicians	are	available	to	visit	your	location	to	assess	and	repair	it,	striving	to	identify	the	problem	and	correct	it	for	an	improved	signal	experience.	===================================	The	optimal	reflector	size	of	a	parabolic
satellite	dish	is	crucial	for	reliable	signal	reception	and	minimal	pixelation.	Some	users	opt	for	larger	dishes	than	necessary	to	ensure	a	stable	connection,	reducing	the	risk	of	image	distortion.	LNB	Feed	Arm	Fibreglass	satellite	dishes	are	a	type	of	fibre	reinforced	fabric	made	from	plastic,	which	makes	them	resistant	to	rust	and	corrosion.	This
feature	makes	them	ideal	for	seaside	installations	and	marine	environments	where	metal	or	corrosive	materials	would	be	problematic.	However,	one	major	drawback	is	the	higher	cost	compared	to	other	types	of	dishes.	For	instance,	installing	fibreglass	satellite	TV	dishes	like	Sky	or	Freesat	in	the	UK	can	be	almost	double	the	price	due	to	the
additional	material	costs.	Another	limitation	is	that	fibreglass	dishes	are	typically	not	as	strong	as	steel,	but	this	is	rarely	a	concern	for	satellite	antennas	since	they	are	infrequently	touched	after	installation,	except	in	extreme	weather	conditions.	The	various	types	of	satellite	dishes	include	offset	and	prime	focus	designs,	among	others.	Offset	dishes,
which	are	the	most	common	in	the	UK,	do	not	directly	point	towards	the	sky	due	to	the	positioning	of	the	LNB	feed	arm	and	LNB	on	one	side	of	the	parabolic	reflector.	This	design	allows	for	a	smaller	dish	size	since	it	doesn't	block	or	impede	the	signal	like	prime	focus	dishes	can.	Offset	dishes	are	often	preferred	for	wall-mounted	installations	over
prime	focus	dishes,	especially	when	aligning	with	satellites	near	the	horizon.	Prime	focus	dishes,	in	contrast,	directly	point	towards	the	satellites	without	any	offsetting	of	the	LNB	or	reflected	signal.	However,	this	design	requires	a	slightly	larger	dish	size	due	to	the	physical	obstruction	of	the	signal	by	the	LNB	and	feed	arms.	Prime	focus	dishes	are
less	common	in	the	UK	due	to	the	low	angle	of	the	satellites	but	become	more	prevalent	as	you	move	towards	equatorial	regions	where	geo-stationary	satellites	are	higher	in	the	sky.	Solid	satellite	dishes	have	no	holes	in	their	parabolic	reflector,	making	them	particularly	suitable	for	seaside	and	marine	environments	where	moisture	can	enter	metal
structures.	They	are	also	preferred	for	high-frequency	satellite	TV	and	broadband	services	due	to	their	ability	to	maintain	signal	integrity.	Mesh	or	perforated	dishes,	on	the	other	hand,	have	smaller	holes	that	do	not	allow	the	satellite	signal	to	pass	through	but	are	typically	used	for	Ku-band	reception.	Most	dishes	designed	for	Sky	TV	are	mesh	but
actually	refer	to	perforated	dishes,	which	were	originally	developed	for	C-band	reception	at	lower	frequencies.	===================================	Receiving	stronger	signals	like	Ka	Band,	you	can	expect	better	frequency,	but	there	are	some	downsides	to	consider.	These	dishes	are	typically	lighter,	use	less	material,	and
generate	less	wind-load.	However,	this	doesn't	mean	they're	without	their	advantages.	My	schedule	is	already	packed	with	important	tasks,	but	if	you'd	like	to	explore	more	of	our	site's	content,	feel	free	to	browse	around.	Please	be	aware	that	we	don't	have	the	bandwidth	to	engage	in	unscheduled	phone	calls	discussing	technical	matters.	Our	phone
lines	are	reserved	for	customers	within	Sussex	and	Kent,	and	frequent	interruptions	can	disrupt	our	daily	operations.	Similarly,	please	refrain	from	sending	emails	or	filling	out	contact	forms	with	non-urgent	queries;	these	channels	are	intended	for	customer	communication	only.	If	you	do	send	a	question,	it's	likely	we	won't	have	time	to	respond
personally.	That	being	said,	I'll	try	to	provide	guidance	where	possible,	and	check	back	for	future	updates.	Until	then,	take	care!


