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===================================	To	change	your	Apple	Account	password	on	your	device,	start	by	going	to	Settings	>	your	name	>	Password	&	Security.	From	there,	tap	Change	Password	and	follow	the	prompts	to	enter	your	current	password	or	device	passcode,	along	with	a	new	password	and	confirmation.	If	you're	having
trouble	remembering	your	password,	don't	worry	–	simply	go	back	and	try	again	with	a	fresh	password.	Be	sure	to	confirm	that	your	new	password	is	updated	across	all	of	your	devices	by	saying	yes	when	prompted.	If	for	some	reason	your	other	devices	aren't	updating	to	the	new	password,	reset	it	again	and	this	time	make	sure	to	opt-in	for	sign-out
on	other	devices	as	well.	It's	also	worth	noting	that	if	you	miss	an	email	from	Apple	trying	to	verify	a	change,	don't	worry	–	just	try	again	or	reach	out	to	account	recovery	for	assistance.	And	if	you're	having	trouble	accessing	your	account	due	to	various	issues,	the	support	team	is	there	to	help.	Just	be	aware:	scammers	are	always	on	the	lookout	to
take	advantage	of	unsuspecting	users,	so	it's	essential	to	be	cautious	when	receiving	unexpected	texts	or	calls	claiming	to	be	from	Apple.	Always	verify	through	official	channels	before	taking	action	–	and	don't	hesitate	to	report	suspicious	activity	to	your	local	law	enforcement	if	needed.	Lastly,	keep	in	mind	that	some	messages	may	appear	to	come
from	Apple	but	are	actually	scams.	If	you	receive	a	suspicious	message,	take	a	screenshot	and	report	it	to	the	designated	email	address	or	contact	Apple	directly	for	assistance.	===================================	People	often	come	across	this	question	multiple	times,	which	can	be	frustrating.	It's	natural	to	feel	prickly	when
faced	with	the	same	issue	that	has	been	discussed	and	answered	before.	Many	users	have	shared	their	own	experiences,	including	instances	where	someone	claimed	to	"help"	them	but	might	not	have	been	genuine.	Some	red	flags	include	the	sense	of	urgency	in	messages,	as	scammers	often	try	to	create	a	false	sense	of	panic	to	get	their	victims	to
act	quickly.	Those	who	search	for	phone	numbers	related	to	these	messages	can	easily	see	that	they	are	fake	and	don't	belong	to	Apple.	It's	essential	to	ignore	such	messages	and	delete	them	immediately.	Additionally,	users	should	avoid	posting	phone	numbers	in	the	community	as	it	can	help	spam	bots	identify	them.	The	best	way	to	verify	the
authenticity	of	an	email	or	message	is	to	use	independent	methods	through	Apple's	official	resources.	Scammers	are	getting	better	at	imitating	Apple	communications,	making	it	harder	to	distinguish	between	genuine	and	fake	messages.	To	stay	safe,	users	should	be	cautious	and	recognize	social	engineering	schemes	like	phishing	messages,	phony
support	calls,	and	scams.	To	avoid	these	issues,	users	can	refer	to	Apple's	guidelines	on	identifying	legitimate	emails	from	the	App	Store	or	iTunes	Store,	recognizing	and	avoiding	social	engineering	schemes,	and	avoiding	scams	when	using	Apple	Cash	or	gift	cards.	If	unsure	about	a	message,	it's	best	to	use	an	independent	verification	method
through	Apple	itself	or	an	Apple	device	feature	like	Settings	or	an	app.	Users	should	also	be	aware	that	Apple	email	addresses	always	come	from	@apple.com	or	@itunes.com,	but	can	be	spoofed.	To	confirm	the	authenticity	of	an	email,	users	can	view	the	Received	From	header	in	their	email	settings	or	check	if	links	direct	to	real	Apple	websites.	If
unsure,	contact	Apple	using	a	link	from	apple.com	rather	than	one	in	an	email.	Lastly,	users	should	be	wary	of	messages	that	claim	their	account	has	been	locked	or	disabled,	as	these	are	often	phishing	attempts	designed	to	panic	them	into	clicking	on	a	fake	link	without	thinking	carefully.	===================================	I
recived	an	email	sayin	my	ID	is	expired!	Does	it	reeeeally	mean	I	dont	have	acces	anymore?	Can	somone	pls	tell	me	whats	goin	on?	Forward	email	attempts	to	reportphishing@apple.com	and	then	delete	it,	thats	what	the	apple	community	says.	If	its	about	a	supposed	purchas,	check	your	receipts	and	ask	family	membears	if	they	hav	any	info.	Recently
encountered	an	issu	with	my	iPhone	where	both	Cellular	Data	and	Internet	access	suddenly	stopped	workin.	After	an	extensive	troubleshootin	process,	I	found	a	solution	that	may	help	others	dealin	with	the	same	problem.	Tryin	to	solve	this	issue,	I	discovered	that	sometimes	resettin	all	settings	on	your	iPhone	can	resolve	connectivity	problems.	This
will	not	erase	any	data	but	will	reset	all	personalized	settings	to	their	default	values.	Here's	a	step-by-step	guide	to	troubleshoot	iPhone	connectivity	issues:	1.	Open	the	Settings	App:	Locate	the	**Settings**	app	on	your	home	screen	(it	has	a	gear	icon).	Tap	it	to	launch	the	settings	menu.	2.	Find	the	VPN	Settings:	Use	the	search	bar	at	the	top	of	the
settings	page	to	type	**"VPN"**	and	press	Enter.	This	will	help	you	quickly	locate	the	relevant	settings.	3.	Access	VPN	&	Device	Management:	From	the	search	results,	select	**VPN	&	Device	Management**.	This	section	is	dedicated	to	managing	all	your	VPN	connections	on	the	device.	4.	Review	Active	VPN	Connections:	In	the	VPN	&	Device
Management	section,	you'll	see	a	list	of	any	active	VPNs.	Tap	the	small	circle	with	an	“i”	(info)	icon	next	to	each	VPN	to	view	its	specific	details.	5.	Delete	Active	VPNs:	In	the	information	section	for	each	VPN,	look	for	the	option	labeled	**"Delete	VPN."**	Select	this	option	to	remove	any	active	VPNs.	Additional	troubleshootin	steps	you	can	try:	*
Check	Signal	Strength:	Verify	that	you’re	in	an	area	with	good	cellular	coverage,	as	weak	signals	can	significantly	affect	your	ability	to	connect	to	the	Internet.	*	Airplane	Mode	Check:	Ensure	that	**Airplane	Mode**	is	turned	off.	When	activated,	this	feature	disables	all	wireless	communications.	You	can	check	this	in	Settings	or	by	swiping	down	from
the	top-right	corner	of	the	screen	to	access	the	Control	Center.	*	Cellular	Data	Settings:	Go	to	**Settings	>	Cellular**	and	confirm	that	Cellular	Data	is	enabled.	Make	sure	the	toggle	for	your	specific	data	plan	is	switched	on,	as	this	setting	can	sometimes	be	inadvertently	turned	off.	*	Inspect	Your	SIM	Card:	Remove	and	inspect	your	SIM	card	to
ensure	it's	properly	inserted.	A	loose	or	damaged	SIM	card	can	cause	service	disruptions.	If	it	looks	dirty,	gently	clean	it	with	a	soft	cloth	before	reinserting	it.	If	none	of	these	steps	resolve	the	issue,	you	may	want	to	reach	out	to	Apple	Support	or	visit	an	authorized	service	center	for	further	assistance.	They	can	provide	specific	guidance	based	on
your	device	model	and	iOS	version.	===================================	Looking	for	ways	to	restore	your	iPhone's	Cellular	Data	and	Internet	functionality?	Start	by	checking	for	carrier	settings	updates	in	**Settings	>	General	>	About**.	If	an	update	is	available,	follow	the	prompts	to	install	it.	Keeping	your	iPhone’s	software	up
to	date	is	also	essential.	Go	to	**Settings	>	General	>	Software	Update**	to	check	for	the	latest	iOS	version	and	download/install	it	if	necessary.	If	issues	persist,	consider	resetting	your	network	settings.	Navigate	to	**Settings	>	General	>	Reset	>	Reset	Network	Settings**,	which	will	erase	saved	Wi-Fi	networks,	passwords,	and	VPN	settings.	Be
prepared	to	set	them	up	again	afterward.	A	simple	fix	is	to	restart	your	device	by	pressing	and	holding	the	side	button	until	you	see	the	slide	to	power	off	option.	Then,	wait	a	few	seconds	before	turning	your	iPhone	back	on.	If	all	else	fails,	perform	a	hard	reset:	quickly	press	and	release	the	volume	up	button,	then	quickly	press	and	release	the	volume
down	button,	followed	by	pressing	and	holding	the	side	button	until	the	Apple	logo	appears.	For	account-related	issues,	try	logging	in	online	using	your	Apple	ID	at	.	A	verification	code	will	typically	be	sent	to	a	trusted	device	or	emailed	to	you	to	verify	your	identity.	Account	Recovery	is	an	option	if	all	other	attempts	have	failed,	but	it	may	take	some
time	to	regain	access,	depending	on	the	amount	of	account	information	confirmed	during	setup.	To	secure	your	account	after	recovery,	follow	the	guidelines	outlined	in	this	guide.	Remember	that	Account	Recovery	has	a	limited	timeframe,	and	accessing	certain	features	or	services	might	be	restricted	while	your	account	is	being	recovered.Account
Recovery:	How	to	Recover	Your	Apple	Account	Without	a	Trusted	Device	-----------------------------------	When	you	sign	out	of	iCloud	settings,	all	associated	cards	in	Wallet	are	removed	from	the	device.	If	you	are	signed	in,	but	only	partially	signed	in	to	iCloud	settings,	your	cards	will	still	appear	in	Settings	>	Wallet	&	Apple	Pay,	but	you	will	be	prompted	to
enter	your	password.	Partially	Signed	In	to	iCloud	Settings	Explained	This	happens	when	you	go	to	Settings	>	Your	Name	>	Sign	in	&	Security	and	are	prompted	to	enter	your	password	to	continue.	You	are	signed	in,	but	not	fully	signed	in.	This	is	exactly	the	same	scenario	as	when	you	change	your	Apple	Account	password	in	Settings	and	select	the
option	to	“Sign	out	of	other	devices”	and	then	you	have	to	enter	the	new	password	again	on	those	other	devices	to	continue	using	your	account.	Two-Factor	Authentication	Two-factor	authentication	is	an	extra	layer	of	security	for	your	Apple	Account	designed	to	ensure	that	you’re	the	only	person	who	can	access	your	account,	even	if	someone	knows
your	password.	It	protects	your	account	by	requiring	a	password	and	access	to	either	a	trusted	device	or	verification	code	delivered	via	SMS	or	phone	call	to	your	trusted	phone	number.	Setting	Up	Account	Recovery	Account	Recovery	is	typically	used	in	the	following	common	scenarios:	No	access	to	trusted	phone	number	or	changed	number,	No
access	to	passcode-protected	trusted	device(s);	this	includes	offline,	lost,	stolen,	damaged,	and/or	defective	devices,	Forgotten	Apple	Account	password.	Whenever	possible,	set	up	Account	Recovery	on	the	affected	device.	If	that’s	not	possible,	use	the	Apple	Support	app	on	a	family	member’s	iOS	or	iPadOS	device,	or	visit	an	Apple	Store.	Steps	to	Set
Up	Account	Recovery	Below	are	the	steps	to	take	leading	up	to	setting	up	Account	Recovery.	Reference	and	follow	these	steps,	in	order,	before	setting	up	Account	Recovery.	*	Use	a	trusted	device.	*	Receive	a	verification	code	sent	to	a	trusted	phone	number.	*	Consult	account	recovery	contact(s)	for	a	recovery	code.	*	Set	up	account	recovery.	A
trusted	device	is	an	iPhone,	iPad,	iPod	touch,	Apple	Watch,	or	Mac	that	you've	already	signed	into	iCloud	Settings	with.	It's	a	device	that	Apple	knows	is	yours	and	that	can	be	used	to	verify	your	identity	by	displaying	a	verification	code	from	Apple	when	you	sign	in	on	a	different	device	or	browser.	Resetting	Your	Password	Note	that	these	devices
must	be	passcode	protected	to	use	this	option.	If	you	don't	have	access	to	a	trusted	device,	use	your	trusted	phone	number	instead.	A	trusted	phone	number	is	a	number	that	can	be	used	to	receive	verification	codes	by	text	message	or	automated	phone	call.	You	must	verify	at	least	one	trusted	phone	number	to	enroll	in	two-factor	authentication.
There	are	two	ways	you	can	reset	your	password	by	using	your	trusted	phone	number:	Apple	Support	app,	and	using	the	Apple	Support	app	on	another	iOS	device.Looking	forward	to	updating	your	password	using	an	alternative	device,	which	means	you	can	leverage	someone	else's	device	to	complete	these	steps	without	impacting	their	account	or
device	information.	Ensure	you	follow	the	guidelines	outlined	below.	When	setting	up	a	new	or	replacement	device	and	have	access	to	a	trusted	phone	number,	you'll	receive	a	verification	code	in	the	iOS	Setup	Assistant	when	prompted	to	sign	in	with	your	account.	It	is	essential	to	note	that	this	device	must	have	activated	cellular	service	already.	If
you	encounter	issues	with	the	setup	process,	consider	reaching	out	to	a	friend,	family	member,	or	visiting	an	Apple	Store	for	assistance.	If	you	are	unable	to	access	a	trusted	phone	number,	put	your	SIM	card	into	another	compatible	device	and	receive	a	verification	code	sent	to	your	phone	number	to	reset	your	password	in	Settings	or	from	the
Support	app.	To	use	this	option,	your	device	must	be	eSIM-compatible,	as	there	is	no	physical	SIM	card	to	remove	or	insert	on	these	devices.	Always	ensure	that	you	have	two-factor	verification	codes	enabled	by	default;	if	not,	select	'Didn’t	receive	verification	code?'	>	‘text	me’	or	'Cant	get	to	any	of	your	devices'	>	'text	me'.	If	your	device	has	been
lost	or	stolen	and	you're	unable	to	sign	in	with	your	Apple	Account,	visit	iCloud.com/find	to	locate	the	device.	Account	Recovery	Contacts	are	available	on	iPhone,	iPad,	iPod	touch,	or	Mac	and	serve	as	the	last	resort	before	proceeding	with	Account	Recovery.	These	contacts	can	provide	a	six-digit	verification	code	"recovery	code"	to	aid	in	verifying
your	identity	and	regaining	access	to	your	account.	To	set	up	an	Account	Recovery	Contact,	you	don't	necessarily	need	to	do	so;	however,	it	can	make	the	process	of	recovering	your	account	easier.	Ensure	that	all	parties	involved	meet	the	requirements,	which	include	having	an	Apple	Account,	updated	devices	signed	into	iCloud	Settings,	two-factor
authentication	enabled,	and	iMessage	enabled	on	all	devices	used	for	sending	and	receiving	Recovery	Contact	requests.	When	providing	the	verification	code	to	a	recovery	contact,	follow	these	steps:	go	to	Settings,	tap	your	name,	then	Sign	in	&	Security	>	Recovery	Contact.	Tap	your	contact's	name,	then	Get	Recovery	Code.	Read	the	code	aloud	to
your	friend,	who	will	enter	it	on	their	device,	allowing	them	to	reset	their	password.You	regain	access	to	your	Apple	Account	by	following	these	steps:	Reset	your	password	or	change	trusted	phone	number	from	iCloud	Settings	on	a	passcode-protected	device	that	is	fully	signed	into	iCloud	settings.	Use	the	Apple	Support	app	or	iCloud	Settings	to
receive	a	verification	code	to	the	trusted	phone	number	on	file	in	order	to	reset	your	Apple	Account	password.	Reach	out	to	your	Account	Recovery	contacts.	Set	up	Account	Recovery.	Signed	into	iCloud	Settings:	If	you	are	already	signed	into	iCloud	Settings,	go	to	Settings	>	Name	>	Sign	in	&	Security	>	Change	Password.	Note	that	if	it	prompts	you
to	enter	your	Apple	Account	password,	you	are	not	fully	signed	into	iCloud	Settings	and	cannot	use	this	option.	If	you	are	not	currently	signed	into	iCloud	Settings	but	have	the	same	trusted	phone	number,	use	the	Support	app	to	reset	your	password.	A	friend	or	family	member	can	download	the	Support	app	on	their	device,	and	you	will	reset	your
password	by	confirming	a	six-digit	verification	code	sent	to	the	trusted	phone	number.	If	you	are	not	currently	signed	into	iCloud	Settings	and	have	recently	changed	your	phone	number,	set	up	Account	Recovery	at	iforgot.apple.com	by	entering	your	Apple	Account	email	address.	You	must	be	able	to	confirm	the	trusted	phone	number	currently
associated	with	the	account,	even	if	you	no	longer	have	it.	Go	to	iforgot.apple.com	>	select	Reset	Password	>	enter	your	Apple	Account	email	address	>	confirm	the	trusted	phone	number	>	when	verification	code	is	sent,	select	"Can't	use	this	number"	or	"Don't	have	access	to	this	number".	Enter	your	new	trusted	phone	number	and	the	verification
code	sent	to	it.Looking	forward	to	setting	up	account	recovery	with	my	Apple	Account	email	address	and	verifying	the	code.	Since	it	ends	in	@iCloud.com,	I	won't	be	able	to	receive	this	verification	code.	Next,	if	applicable,	I	need	to	confirm	the	primary	payment	information	on	file	with	my	account	or	select	“Don’t	have	access	to	this	card?"	If	the	card
is	no	longer	valid,	has	expired,	has	been	reissued,	or	is	being	pulled	from	Apple	Pay,	then	I	cannot	use	this	option.	This	means	that	even	if	I	still	have	the	card	or	know	the	card	information,	but	it	is	no	longer	a	valid	card,	just	select	that	I	don't	have	access	to	the	card.	To	update	your	iPhone	using	your	computer,	follow	these	steps:
===================================	1.	Disable	Cellular	to	Use	the	Computer:	It's	advisable	to	disable	cellular	when	updating	the	iPhone	to	save	money	on	data	usage	and	ensure	a	reliable	connection.	To	do	this,	go	to	Settings	>	Tap:	Cellular	so	that	its	button	is	dulled	out	(grey	in-color).	This	will	allow	you	to	update	using	your
computer	instead	of	relying	on	cellular	data.	2.	Backup	your	iPhone:	Before	proceeding	with	the	update,	make	sure	to	backup	your	iPhone,	as	this	ensures	that	you	have	a	secure	restore	point	in	case	anything	goes	wrong	during	the	process.	3.	Update	Using	Links:	If	Wi-Fi	is	unavailable,	you	can	attempt	an	update	using	a	computer	and	Ethernet
connection.	Connect	the	computer	directly	to	your	router	using	an	Ethernet	cable,	or	use	a	compatible	adapter	such	as	the	Belkin	USB-C	to	Gigabit	Ethernet	Adapter	-	Apple	(if	available).


