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Paying your electricity bill in person is a vital option to keep your lights on and avoid service disruptions. You may prefer this method over online or mail payments due to several advantages. Firstly, paying in person allows for cash transactions, which some users find more convenient. Additionally, in-person payments often do not incur transaction
fees like online or phone payments can. Another benefit is that you receive a receipt for your records. Furthermore, in-person payments are typically processed faster than online ones, with the bill being posted to your account within minutes or hours. This can help avoid late fees if you pay closer to the due date. To make an in-person payment, visit
one of the authorized payment centers near you. These centers are often located at major retailers like grocery stores, pharmacies, and gas stations. Before going, ensure that the center is authorized by your electric company. You may need to bring certain documents, such as your account number and a valid photo ID. When making an in-person
payment, be aware of any transaction fees and payment limits. Most centers charge a small fee per payment, and there are often maximum limits on the amount you can pay at one time. It is recommended to confirm these details before visiting to avoid delays or having to make multiple transactions. Overall, paying your electricity bill in person offers
several benefits, including cash transactions, receipt generation, faster processing times, and reduced risk of late fees. Paying your electric bill in person provides security that your payment will be registered on time, especially since most electric companies can disconnect service after a due date. Same day processing is also beneficial if you couldn't
pay online and need to avoid a service interruption. In-person payments allow for fast payments to keep electricity on. To ensure the best experience, confirm locations and hours to avoid unnecessary trips, know fees ahead of time and bring cash to avoid extra charges, have your account number, ID, bill, and exact payment amount ready for faster
processing, check maximums for large bills to determine if multiple smaller payments are needed, request and retain a receipt for your records, and ask for a new due date if needed to align with your pay schedule. Alternatively, consider AutoPay, online, phone, or mail options for paying your electric bill. Be cautious of scammers creating fake
websites and phone numbers to pretend they are Dominion Energy. Pay close attention to internet search results and avoid fraudulent online ads and incorrect phone numbers and web addresses. If you think you've experienced fraud, find an authorized payment center. You can pay your bill in person at over 4,000 Authorized Payment Locations such
as Kroger, Walmart, and Dollar General, or using PayPal by selecting the Bills option in the PayPal app. Payment Options for Dominion Energy Bills To make a payment, provide your account number and billing address zip code. Residential customers pay $1.65 per transaction up to $1,000; non-residential customers pay $14.95 per transaction up to
$15,000. Payments are processed immediately. Dominion Energy allows various payment methods: - Mailing a check with your account number - Electronic check or bank payment over the phone - Online through your secure portal - Auto-pay for automatic monthly payments - In-person at authorized locations To pay online: - Go to
dominionenergy.com and sign in - View current statements, make one-time payments, set up auto-pay, and more To pay by phone: - Call 1-866-366-4357 and follow automated prompts - Have your account number ready To pay by mail: - Mail a physical check or money order with the pre-addressed return envelope provided - Allow 5-7 business days
for processing If financial struggles arise, Dominion offers programs like Payment arrangements, EnergyShare, and LIHEAP to help qualifying customers. Contact them right away to avoid service disruptions. Pay bills on time to avoid late fees; otherwise, risk disconnection and extra charges. Consider enrolling in paperless eBills for faster
notifications and added security. Review your energy usage and bill breakdown before paying to optimize your account.
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