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This guide provides a step-by-step experience tailored for first-time users to securely log in, create a new
password, and set up a One-Time Pin (OTP) for enhanced security. It also includes instructions for existing users

who need to reset their password, one time pin, or unlock an account if necessary.
First Time Login

Ensure you have received the two emails from FIS Mail idp-noreply@fisglobal.com containing your username and
a temporary password. (Please check your spam or junk folder)

If more than two weeks has elapsed since you received your account credentials from FIS, your access has been
deactivated and you must contact your financial advisor to have your access reinstated.

Access the Website
Go to newbridgesecurities.com
Click Client Login located at the top right corner of the homepage.

Enter Username
On the login screen, input the username provided in the FIS Global email.

Click the Proceed button.
User Login
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Trouble signing in?

Enter Security Code
You will be prompted to request a security code using the email address displayed. Click Email me at xxxxx.

If the email address is incorrect, please contact your financial advisor.

Once you receive the security code (PIN/OTP), enter your temporary password, the pin code and click Sign In.
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Set Up New Password

Next, you will be prompted to create a new password. Enter the temporary password in the Old Password field, then
input a new password, confirm the new password and click Proceed.
Passwords are Case Sensitive: Be cautious of extra spaces if you copy and paste.

Please Note the Password Requirements: Must include a capital letter, a number, a special character, and be at

least 8 characters long.

O This page allows you to update your password.
The following rules apply when changing passwords:

Passwords must contain at least 8 characters, one uppercase
character, one lowercase character, one number and one special
character ({@#S%A&*()_+}"/><.).

The new password does not meet the defined password criteria.
The new password must be different from the last 4 previously
created password or passwords.

The new password cannot contain your Login Mame, in forward or

Change Password

Qld Password ™

Hew Password; "

[ ...... e .@ ‘
Strong

Confirm New Password: *

[ ......... O ]

reverse order.
The new password cannot contain your first, middle or last name, in
forward or reverse order.

Accept User Agreement
e Acknowledge the Online User Agreement by ticking the | Acknowledge box.
e Confirm your agreement by clicking the | Agree button.

Online Usage Agreement
Terms & Conditions

This website is offered to you, the user, conditioned on your acceplance without madification of the
terms, condifions and notices contained herein, Your use of this website constitutes your agreement to
all such terms, conditions and notices, Axos Clearing LLC (“Axos Clearing” or the “FIRM®) may at any
time change or modify the terms and conditions applicable to your use of this website, or to any aspect
or featune of the website itsell

The information provided in this website is intended for your personal and noncommercial use. You may
not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative
works from, iransfer, or sell any information, products or services obtained from this website. Neither
FIRM, its affilistes, information providers nor content providers shall have any liability to you or third
parties for the accuracy, completeness, imeliness or comect sequencing of information available on
this website, or for any decision made or action taken by you in reliance upon such information, or for
the delay or interruption of such information

...Read More

E(l acknowledge that | have read the above text carefully.

Signature

Date 4/18/2024, 1:11:45 PM

Lacation
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Anti-Phishing Protection
¢ Click the Proceed button to continue.
e Select a Security image.
e When prompted, enter a caption for the security image
and click Proceed.

Security Image Setup

o Choose an image from the catalog provided and write a caption for
it. These will both appear on your screen once you enter your Select Security Image
username. This will help you identify the login page as genuine,
reducing the risk of a Phishing attack.

Image Caption

Your Personalized Caption:

Get More Images

One Time Pin (OTP) Setup - By default, your OTP/PIN is delivered to your email address. To add an additional way to
receive your OTP/PIN, please follow the steps below.

e Click + Add a New Device to register a phone for OTP.

e Name your device.

e Select SMS/Text Message or Voice Callback for Device Profile.

e Select your respective Country Code and enter your mobile number.
e Then Click Save.

¢ Then select your newly saved device and click Proceed.

Add New Device *

Select OTP Device

Device Mame *

Select OTP Device == "
cell @ vour Out-of-Band PIN Device is the delivery destination where you will receive

time-limited passcodes (PINS) during the login process. When prompted 1o
enfer your PN, you will use that device to retrieve your PIN.

o Your Out-of-Band PIN Dévice is the delivery destination where you will réceive
time-limited passcodes (PINS) during the login process. When prompted to Device Brofile
Enter your PIN, you will use that device to retiéve your PIN
i o i [ SMS/Text Message - l

(O Default Email 1)

(O Default Email { Country Code * Mobile Number * @  cellin )

l= United States (+1) « [ |

[] Test Device + Add a New Device [ Test Deviee + Add a New Device

Congratulations! You have successfully completed your first-time login setup. We're thrilled to have you onboard and look forward to
supporting you on your journey ahead.
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Troubleshooting (For existing users only)

| Forgot my Username or Password

If you can’t remember your username or password, click the Trouble signing in? link on the login page, select
the appropriate option. When prompted, enter your registered email address, and click Proceed.

User Login Problems signing in to your account.

Pleaze select your issue:

| fargot my WO
Username * (O forgot my password

test.user (O | forgot my username

O | think my account is locked.

D Remember my User ID 0 (O 1have problems with the One-Time-PIN.

Trouble signing in?

o=

Select one of the available options to receive your security code. Enter the pin code you receive and click
Proceed.

Security Code Required

0 For security reasons, you will need to enter a one-time Security Code. Please
choose the delivery destination where you will receive this time-limited code.
You will be prompted to enter it on the next screen.

Problems signing in to your account.
mail.com, tell us where to reach you...

0 Please check your One-Time-FIN device to get the PIN code to use below

PIN Code *

| o]
GEND GEED

4 S

After confirming the security code, you will receive an email from FIS with your username or instructions on
how to change your password.
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I think my account is locked

If you have 3 failed login attempts, the system will suspend access for 5 minutes. After 5 minutes you can attempt
to login again. We encourage you to confirm your username and/or reset your password following the steps on the
previous page, otherwise your account will remain locked, and you must proceed with the following steps to unlock
your account and reset your password.

If you have completed the first-time setup but have not logged into your account for more than 120 days, your
account will be deactivated, and you must contact your financial advisor to have your account reinstated.

To unlock your account, please follow the steps below.

Click the Trouble signing in? link on the login page, select | think my account is locked, enter your
email and click Proceed.

Problems signing in to your account.

User Login E—

O | forgat my password
Usemame QO Mforgat my username
test.user | (@ 1 think my account ks locked

(O 1 have problems with the One-Time-PIN

Tounbock pour account, enser jour email address, sername or skas.

[] remember my User ID @

Trouble signing in?

['.eswser;é grail.oom l

An email with further instructions will be sent to your email address.

Click the link in the email to unlock your account. You'll be redirected to the login screen to sign in.

Hello,

Problems signing in to your account.
Thank you. An email has been sent to your registered email address with instructions to unlock

yﬂur account,
You recently requested to unlock your aceount (N

— To unlock your account, click here.
This link will only bé available for2 hours from the time this email was sent.

Ifyou do not recognize this activity or find this email suspicious, please contact your Brokerage
Firm.

—--——This is a system ated alert. Please do not reply to this message---—-----—
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I have problems with the One-Time-PIN

If you cannot recall which OTP device is yours or need to reset the device, please follow the steps
below.

Click the Trouble signing in? link on the login page, select | have problems with the One-Time-PIN,
enter your email and click Proceed.

Problems signing in to your account.

Please select your issue:

User Lﬂgil’l QO 1forgat my password.

(O Iforgat my usemame.

Usermame ™

O 1think my account is locked
test.user

@ !have problems with the Gne-Time-FIN.

Enter the email addess, username or alias that yeu use b sgn in.

[ remember my User ID @

Trouble signing in?

| testusenEgmail.com

Select the appropriate option, enter your password and click Proceed.
You will receive an email notifying you of your OTP device or receive a temporary OTP device reset
link.

Problems signing in to your account. Problems signing in to your account.

Select your problem: Thank you. If you have entered a valid usemame and password, an email informing you of your
One-Time-PIN device will be sent to your regisbered email address.

@ 1 don't know my One-Time-PIN device

(O 1want 1o reset my One-Time-PIN device —

Password °

| """""" 1 & | Problems signing in to your account.

Tharik you. if you entered a valid username and password, 3 tempaorary One-Time-FIN device
reset link will be sent to your registered emall address.

Click the link in the email to reset your OTP device. You'll be redirected to the login screen to sign in
where afterwards, you will be prompted to reconfigure your OTP device.







