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===================================	NCH	Software	provides	a	no-strings-attached	30-day	money-back	guarantee.	If	you're	not	satisfied	with	your	purchase	for	any	reason	within	this	timeframe,	simply	use	the	provided	contact	form	to	get	in	touch	with	support	and	initiate	a	refund	process.	To	activate	WavePad	Master's	Edition,
ensure	that	your	activation	code	has	been	successfully	activated.	Locate	the	registration	code	in	your	email	and	paste	it	into	the	designated	field	when	prompted	during	the	software	installation	process	or	by	accessing	the	"Register	Upgrade	to	Master's	Edition"	option	within	the	File	menu.	WavePad	Audio	Editor	Technical	Support	This	advanced
audio	editing	software	is	designed	for	both	professionals	and	hobbyists	alike,	offering	a	comprehensive	set	of	tools	for	editing	music,	voice	recordings,	and	other	audio	files	on	Windows	and	Mac	platforms.	Users	can	manipulate	their	recordings	by	cutting,	copying,	and	pasting	segments,	as	well	as	applying	various	effects	such	as	echo,	amplification,
and	noise	reduction.	The	software	supports	multiple	file	formats,	including	WAV,	MP3,	VOX,	GSM,	WMA,	real	audio,	M4A,	AU,	AIF,	FLAC,	OGG,	and	more.	Download	the	software	quickly	to	easily	edit	your	audio	files.	Whether	you're	a	seasoned	sound	engineer	or	just	starting	out	with	home	editing,	WavePad	offers	the	necessary	features	and	tools	to
create	custom	soundtracks	tailored	to	your	needs.	Try	it	out	for	free	today!	Please	note	that	this	free	version	is	available	for	non-commercial	use	only.	You	can	always	upgrade	to	the	master's	edition	at	a	later	time,	which	includes	additional	effects	and	features.	If	you	encounter	any	issues	during	the	registration	process	or	have	problems	with	software
activation,	feel	free	to	contact	our	technical	support	team.	We're	here	to	assist	you	Monday	through	Friday	from	9am-9pm	MST	at	888-521-8959.	You	can	also	create	a	support	ticket	via	email	if	needed.Sometimes	credit	card	transactions	may	fail	due	to	bank	restrictions	or	other	issues.	If	your	card	is	declined,	contact	your	bank	to	understand	why
this	happened.	They	might	have	blocked	international	transactions,	so	let	them	know	you're	paying	an	Australian	company	and	they'll	lift	the	restriction.	Be	aware	that	multiple	attempts	from	the	same	IP	address	can	trigger	fraud	control	measures,	resulting	in	a	temporary	block.	If	you	encounter	errors	on	the	purchase	page,	such	as	"Enter	the
number	of	licenses...,"	ensure	you've	entered	'1'	in	the	correct	box.	If	issues	persist	after	8	hours,	report	them	using	our	contact	form	with	the	URL	you're	trying	to	access.	After	attempting	to	make	a	purchase,	check	your	email	for	a	confirmation	containing	your	license	serial	number.	If	it	says	"declined"	but	you	suspect	the	transaction	went	through,
verify	this	by	looking	for	an	email	with	a	copy	of	your	serial	number.	Regarding	charges	exceeding	expectations,	review	your	invoice	carefully	and	note	that	administrative	fees	apply	when	paying	by	check	or	if	special	pricing	isn't	applied.	Also,	be	aware	that	our	bank's	currency	conversion	might	result	in	slight	differences	from	what	you	see	on	your
statement.	If	you've	purchased	software	but	need	to	move	it	to	a	new	machine,	first	uninstall	it	from	the	old	one.	Then	download	and	install	the	latest	version	on	the	new	machine	using	your	registration	code	or	recovering	it	if	needed.	In	case	of	a	hard	drive	crash	within	six	months	of	purchase,	you	can	reinstall	the	software	free	of	charge	by
downloading	it	from	our	website.	For	purchases	outside	this	timeframe,	you'll	need	to	upgrade	to	the	latest	version	by	following	the	instructions	at	www.nch.com.au/upgrade.We	reccomend	that	you	keep	a	bakup	of	your	instalation	file	in	case	you	need	to	reinstall	it.	This	is	the	fastest	method	and	best	option	to	get	back	to	your	origenal	file.	If	you	dont
have	it,	pleas	contact	us	with	as	much	informations	as	posible	about	your	purchase.	If	you	can	recieve	it	from	your	registration	email	thats	the	beter	info	to	send.	If	you	want	to	upgrade	your	instalation,	please	visit	www.nch.com.au/upgrade.	How	to	make	a	bakup	of	my	Installation	file	The	activation	process	for	software	applications	from	NCH.com.au
requires	careful	consideration	of	various	factors,	including	device	compatibility	and	registration	details.	If	you	encounter	issues	with	the	Activation	Feature,	it	may	be	necessary	to	purchase	an	upgrade	using	the	provided	link	(www.nch.com.au/upgrade)	or	ensure	that	unnecessary	devices	are	listed	in	settings	to	avoid	triggering	warnings	related	to
license	limitations.	On	Windows	computers,	the	registry	stores	registration	code	details.	However,	if	the	person	entering	the	code	is	not	logged	into	a	user	account	with	administrator	privileges,	activation	may	fail.	It's	also	important	to	note	that	each	12-	or	13-digit	serial	number	can	only	be	activated	once,	and	incorrect	entry	of	characters	(including
spaces)	may	result	in	errors.	When	reactivating	licenses	after	a	computer	crash,	it's	recommended	to	contact	support	using	the	provided	form.	Activation	errors	may	occur	if	the	City/State/Post(Zip)	Code	fields	are	incomplete	or	inaccurate;	therefore,	please	double-check	that	your	full	post	code	is	entered	correctly	and	choose	the	corresponding
country	from	the	dropdown	box.	For	international	addresses,	specific	formatting	instructions	apply:	for	example,	a	borough	in	London	would	be	entered	as	"Westminster	(City)	/	London	(State/Province)	/	W1V9DD	(Post	Code)",	with	the	choice	of	United	Kingdom	or	New	Zealand	(or	France,	depending	on	the	country).Burn	is	pretty	straightforward,	it
has	a	clean	gui	that	gets	you	started	fast.


