% Samantha Lam

Product Designer

Education

Bachelors of Design

York University/Sheridan College
Grad. May 2022

Volunteering

Foster Screener Coordinator
Since 2023

Manage cat foster home screeners at
Toronto Cat Rescue.

Junior Achievement Advisor
2019-2023

Guiding students through design and
product development from idea to MVP.

Skills

Visual design

Interaction design
Product thinking/strategy
Wireframing

Prototyping

User testing

Illustration

Software

Figma
[llustrator
InDesign
After Effects
Sketch
Adobe xD

Invision

samlam.design
samanthaswlam@gmail.com

Work Experience

TOOLBX - UX/UI Design Intern

May - Aug 2021 - Series A e-commerce platform for building
supply dealers.

+ Collaborated on a dozen projects with PMs and internal
stakeholders to improve and create features.

+ Built the design system components and documentation,
consolidating visual design used across three products.

Think Dirty - Junior UX/UI Designer

May 2021 - Education platform that helps consumers find toxic
ingredients in household, personal, and beauty products.

+ Designed new features and improved existing UX/UI design.

+ Researched and analyzed over a dozen social and e-commerce
applications to aid in product development.

+ Coached the design and engineering teams on accessibility in
digital design.

+ Created illustrations and icons throughout the application.

Blockchain Markets - Product Design Intern

May - Oct 2018 - Crypto-exchange platform acquired by BitBuy
in 2018.

+ Developed, created and prototyped high fidelity mobile
mockups in Sketch.

+ Conducted and documented user testing of product features.

+ Expanded branding through user interface designs,
illustrations and iconography.

Freelance Designer

2019 - Present - Designed websites, apps, branding and more.
+ 2021 Deronde Studios — Created over a hundred door decals
to aid senior homes for residents with memory impairment.
« 2021 Axis DeFl — Led the UI/UX for GONFT, an NFT
e-marketplace platform using cryptocurrency.


https://www.samlam.design
https://www.toolbx.com
https://thinkdirtyapp.com

