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initial
changes

We are keeping task flows and functionality
while changing the app’s context

Before After

Join local or large-scale

Join groups and log your communities and contribute to

exercise activity to work goals by participating in tangible

together towards abstract community health activities
common goa|s like beach cleanups, planting trees,

or Qnyfhing in between



We maintained our usability goals

Fun
Learnability

Efficiency

02

initia
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initial
changes

We made changes to content and phrasing of
our tests, but made few visual changes

Content Culture
We populated the app Individual )y COMMunity
with non-exercise Phrasing well-being well-being

related content
We asked users to

log minutes spent on
a beach cleanup walk
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method

We recruited 4 participants

Dave Helena Pedro Alex
57 year old Australian Late 20's law student at Mid-30s tech employee Early 20’s
man at Peet’s Coffee Boichik's Bagels at Peet’s Coffee undergraduate student
(cold approach) (cold approach) (cold approach) in his dorm room

images are Al-generated



We used a phone, screen recorder, stopwatch,
and pen and paper

@)
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We tested at Town and Country and on campus




03

method

Test 1 was our simple task, logging a 60 minute
community beach walk

( . [ Ve aYa ~
enosi / Log Activity X Log Activity X

,’ Ken Enough

Meditate Meditate  Hike

Hike Swim Swim
[i ] [ .&] [ -:.::] So:::::: Add a caption and photo
Bike Run Lift Bike Run Lift
o] [ ]| X

—

Learn how the current activity
logging Ul functions, especially

Custom Activity Custom Activity
custom activities ( ) >

Distance / Time Distance / Time UF""‘d Photo
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Our Test 1 procedure

[ ( {

Your first task is to log an activity in the app.
Imagine you've just finished walking for 60
minutes along the beach for a community

clean-up activity and want to record it. Please

start when you're ready. »y
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Test 2 was adding a friend through the
communities tab

Learn if people can figure out
how to get to the “add friend”
area effectively and if the
multi-use search is intuitive
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Our Test 2 procedure

[ ( {

For the second task, add a new friend to your
network in the app. Try to find and add 'Matt
J'. Begin when you're ready.

/4
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Test 3 was creating a community through the
communities tab

\
e"OSi ’/ mmmmmm ities G: 5 . +

ssssssssssssss

Learn if people can figure out
how to get to the “new
community” area effectively
and if the multi-use search is
intuitive

- e N N
New Commuyfiity X “% New Community X “% New Community X Communities  +

My New Group.
) o
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Our Test 3 procedure

[ ( {

Your final task is to create a community within
the app, centered around 'community wellness.’
Start whenever you're comfortable.

/4
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Finally, we asked wrap up questions scale of 1-5

Did you find the

_ system unnecessarily
I 5 complex? 1-5

How confident did

you feel using the

Do you think you'd

like to use this system

frequently? system?
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This is a complete overview of our procedure

Introduction, signing consent form, begin recording, and brief
demo

Prompting of tasks, participant taps through and thinks

aloud

3 Taking notes of feedback and actions and utilizing stopwatch
to record task times

4 Ask wrap-up questions on a scale of 1-5

5 Review footage afterwards to confirm data
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We measured 3 quantitative metrics

Time to Hesitations
complete or

each task \Crifical errors / confusion
or

starting over
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We utilized a table to record data for each
participant

Measurement  Units Simple task Complex task

Time to Time (min:sec)
complete a task

Critical error or | Count (#)
start over

Hesitation or Count (#)
confusion
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We also noted everything the participants said
and anything we noticed, in real time
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Test #01 - Dave - Quantitative Data

04

Measurement  Units Simple task Complex task
Time to Time (min:sec) | 2:57 1:30 0:41

complete a task

Error or start Count (#) 4 6 o]

over

Hesitation or Count (#) 3 2 o]

confusion

results



Test #01 - Dave - Qualitative Data

" ( { [ ( { aq

| assume I'd go to Us oldies have still got | felt confident
Custom Activity it! because you all are
because it's not an standing here

option to put it down



Test #01 - Dave - Notable Errors and Confusions

Simple Task:
e Challenges and Communities tabs visited multiple times instead of Activity Log (3)
e Minutes misclick initially (1)
e Couldn't see the return button partially covered by the keyboard (1)
e Hesitating on post bio (1)
e Unsure if he completed the task after he did (1)

Medium Task:
e Visited Friends tab in Profile and was generally swapping through screens before we
gave a hint that he had to go to the Community tab (6)
e Hesitating on Log Activity tab (1)
e Hesitating on Profile tab (1)

Complex Task:
e Seamless!



Test #01 - Dave - What else we noticed

Keyboard Medium Immediate
o Task was *—* Recadll for

difficult Complex Task

Behavior
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Test #01 - Dave - Follow up questions

Did you find the

4/5 system unnecessarily 5/5

complex?

How confident did

you feel using the

Do you think you'd

like to use this system

frequently? system?
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Helena




Test #02 - Helena

04

Measurement  Units Simple task Complex task
Time to Time (min:sec) | 1:01 0:32 0:30

complete a task

Critical error or | Count (#) 4 2 0

start over

Hesitation or Count (#) ] 0 ]

confusion

results
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Test #02 - Helena - Qualitative Data

" ( { [ ( { aq

Can | phone a friend? I've done this before! It seems like the
[about the medium [about the complex walking, hiking, and
task] task] running parts are

redundant to Strava



04
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Test #02 - Helena - Critical Errors and Confusions

Simple Task:
e General struggles with the Log Activity screen (2)
® Minutes button in the Units dropdown misclicks (2)

e Keyboard covering part of the minutes led to confusion - she struggled to tap
Minutes (1)

Medium Task:
e Like Dave, checked the Friends tab in the Profile and Home (2)

Complex Task:
e Hesitation with adding friends - unclear that it's optional (1)
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results

Test #02 - Helena - What else we noticed

Very fast Interest in

. Interest in
com.plefion e o fitness ?md — Brivacy
o comparison settings

to Strava
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Test #02 - Helena - Follow up questions

Did you find the

3.5/5 system unnecessarily 4.5/5

complex?

How confident did

you feel using the

Do you think you'd

like to use this system

frequently? system?






Test #03 - Pedro

04

Measurement  Units Simple task Complex task
Time to Time (min:sec) | 1:02 0:27 0:28

complete a task

Critical error or | Count (#) 3 3 ]

start over

Hesitation or Count (#) 0 0 ]

confusion

results
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Test #03 - Pedro - Qualitative Data

" ( {

It's pretty
straightforward

" ( { " ( {

It would be cool if once | think there are already

you go to “+", you can apps that have similar
also add a friend, functionality... The app’s
doing it all in one groups seem similar to

place apps like Instagram



Test #03 - Pedro - Errors and Confusions

Simple Task:
e Similar keyboard issues to everyone else (3)

Medium Task:
e Critical errors in returning to the Log Activity screen multiple times (2)
e Also tried adding a friend in the Profile (1)

Complex Task:
e Went back to Log Activity again (1)
e Hesitation/confusion with adding friends at first (1)

04

results
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Test #03 - Pedro - What else we noticed

Distinguishing Continuously Very quickly
between hike, returned to the navigated with
run, and walk Log Activity back buttons
was confusing screen and correct

tabs
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Test #03 - Pedro - Follow up questions

Did you find the

'I/5 system unnecessarily 4/5

complex?

How confident did

you feel using the

Do you think you'd

like to use this system

frequently? system?



Alex




Test #04 - Alex

04

Measurement  Units Simple task Complex task
Time to Time (min:sec) | 2:02 0:20 1:01

complete a task

Critical error or | Count (#) 5 0 0

start over

Hesitation or Count (#) 3 ] ]

confusion

results
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Test #04 - Alex - Qualitative Data

" ( { [ ( { aq

My inkling is to see if | The Log Button is kind | feel pretty cool now
have any past runs | of close to the "+~ that I've got a
can click to reactivate button - maybe I'm Communityl!

again over-spamming it?



Test #04 - Alex - Errors and Confusions

Simple Task:
e Clicks Profile first (1)
e Categorizes walk as run and also tracks custom activity and then misclicks units (3)
e Failure to upload first time - more of a fault of our database (1)
e Confusion with Log Button behavior and hesitating at photo upload (2)
e Confusion as to whether or not the activity was actually logged - requires a restart (1)

Medium Task:
e Hesitating as to whether he should add a specific person (1)

Complex Task:
e Hesitation with recall of friends” names (1)



Test #04 - Alex - What else we noticed

We need more

Had intuition immediate and Had intuition
to |?q previous affirmative to be .able to
activities as a notifications of add friends to

shortcut something Communities

being posted
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Test #04 - Alex - Follow up questions

Did you find the

4/5 system unnecessarily 5/5

complex?

How confident did

you feel using the

Do you think you'd

like to use this system

frequently? system?



Overall average metrics of all the tests

04

Measurement  Units Simple task Complex task
Time to Time (min:sec) | 1:45 0:42 0:40

complete a task

Critical error or | Count (#) 4 2.75 0.25

start over

Hesitation or Count (#) 1.75 0.75 0.75

confusion

results
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Overall average responses of all the follow up
questions

Did you find the

3.1/5 system unnecessarily 4.9/5

complex?

How confident did

you feel using the

Do you think you'd

like to use this system

frequently? system?
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So, what about our usability goals?

Fun
Learnability

Efficiency



We want to make these changes before the next
round of testing

Keyboard and
button Database

behavior in upload times
Log Activity

Begin to
implement
new branding



Some more long-term things to think about

Reworking More user Intelligent
the Friends @ freedom on recommendations
feature who or what to make users’

to add lives easier



Simple task potential changes

Log Activity
Meditate Hike

Swim

F

N\ N\
\ s s \\

Bike Run
)

4 4 N\
|| &
\ J \ J \

Custom Activity

( waik

Distance / Time

Keyboard and

dropdown behavior

Focus more on
purpose than statistics

Recommended
exercises to log

discussion

‘The Log Button is kind of close to

the "+" button - maybe I'm
over-spamming it?" - Alex

‘It seems like the walking, hiking,
and running parts are redundant
to Strava” - Helena

‘My inkling is to see if | have any
past runs | can click to reactivate
again” - Alex



discussion

Medium task potential changes

147 running club

E M ove "Add a .Friend" Helena and Dave both needed

assistance from the testing team

Communi ities =+ ° o
@ LGHS Class of 2019 e fo a m o re a CC@SS' b I e to complefe fhlS fOSI(.
Coffee Chats L nach S en -l-ry pOi n l- ‘Can | phone a friend?” - Helena

& Boys Book Club E New Runner Run Club
a Hiking For Fun @ LGHS Class of 2019

Barbie's Biker Gals B Coffee Chats

N p— Condense 'ﬂOW |'O ‘It would be cool if once you go to
A = é ' “« Jo ” “+" you can also add a friend,
fewer “clicks

iy msrorrn doing it all in one place” - Pedro

Barbie's Biker Gals

Community ess
A =2 é w 2



discussion

Complex task potential changes

Communities —+

D

147 running club

E New Rumner Ry ~ More S‘l'rea m I i ned With the move of the 'Add a

friend” section, the "+" can lead
New Community X

@ LGHS Class of access directly to "New Community”

Create Your Community
Coffee Chats

a Boys Book Clu|
' Friends

i o Recom mended Alex mentioned recommended
oy et task logging, so with that, maybe

paieseier| @ @ @ @ 'Friends to qdd consider recommended friends as

NNNNNNNNN . e well?

Reog Skig g Bking

Community.
il e Q ¢ © ¢ o

— g Bking  Rumng Bing Y




discussion

We also thought some about what distinguishes
root from other apps

' ‘| think there are already apps that

have similar functionality.. The app'’s
groups seem similar to apps like
Instagram” - Pedro

‘It seems like the walking, hiking and
running parts are redundant to
Strava’ - Helena
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discussion

To be unique, let’s double down on our plan to
be focused on community and values

Join local or large-scale communities and contribute
to goo|s by participating in Jrcmgib|e community
health activities like beach cleanups, planting trees, or
anything in between



1X

Append




Dave Helena Pedro

‘0) wll 56 =-.; wll 5G =-.

enosi enosi

ﬂ Alma Joy

having a great time getting back into
running

n - Duration: 40 mins - Distance: 4 m



https://docs.google.com/file/d/1Cuu3AfV9jRS2fZS2YOBvjTzeqEe77Jsu/preview
https://docs.google.com/file/d/1ltT16M5CeDfZoLqNvS0Cbh9p81u1kAiD/preview
https://docs.google.com/file/d/1q_PbgLXhsMqs_yWdHlmu23BYJtXntPnE/preview
https://docs.google.com/file/d/1jvMMH5IjkwdEarFTmgdXKoHYnG-rC13D/preview
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Full process data

Measurements

Time to complete a task
Error/starting over
Hesitation/confusion counts

Units

Seconds 2:57 1:30 0:41

Count | 4 6 0
Count 3 2 (1]

Task 1 avg task 2 avg task 3 avg

time 1:45 042 o4
error 4 2.75 0.25
confusion 1.75 0.75 0.75
frequently 4 35 1

complex 1 1 3

confident 5 4.5 5

-

avg

3.125
1.5
4.875




Full script

Lab Study Script

Introduction

Script: "Hello, and thank you for participating in our usability study today. Your insights are vital
for improving our application. Before we start, please read and sign these consent forms. They
detail your participation and data usage. Once you've signed, we'll proceed with the study."

Demo

Script: "I'll now give you a brief demonstration of our system. This isn't a guide for the tasks but
an overview of the application's functionality. Pay close attention as it will assist you during the
tasks."

Demo Content: Demonstrate the primary navigation and features of the application
without detailing the specific tasks.

Task Instructions|

Task 1: Log an Activity (Simple)

Script: "Your first task is to log an activity in the app. Imagine you've just finished walking for 60
minutes along the beach for a community clean-up activity and want to record it. Please start
when you're ready."

Task 2: Search for and Add a Friend (Moderate)

Script: "For the second task, add a new friend to your network in the app. Try to find and add
‘Jon Deer'. Begin when you're ready."

Task 3: Create a Community (Complex)

Script: "Your final task is to create a community within the app, centered around ‘community
wellness.' Start whenever you're comfortable."

Usability Goals Assessment - Measures and Observations

Usability Goals Assessment

Goals:

e Fun: Assess if the user enjoys signing up and engaging with the community.
e Learnability: Evaluate if the user logs activities faster on their second attempt.
e Efficiency: Determine if completing tasks is easy and time-efficient.

Usability Test Measurements

Participant Information:

P1

P2

P3

P4

Participant ID Age

57

Late

20's

mid-30s

23

Gender

Male

Female

Male

Male

4/10

8/10

6/10

6/10

Tech Proficiency



Full script

Lab Study Script

Introduction

Script: "Hello, and thank you for participating in our usability study today. Your insights are vital
for improving our application. Before we start, please read and sign these consent forms. They
detail your participation and data usage. Once you've signed, we'll proceed with the study."

Demo

Script: "I'll now give you a brief demonstration of our system. This isn't a guide for the tasks but
an overview of the application's functionality. Pay close attention as it will assist you during the
tasks."

Demo Content: Demonstrate the primary navigation and features of the application
without detailing the specific tasks.

Task Instructions|

Task 1: Log an Activity (Simple)

Script: "Your first task is to log an activity in the app. Imagine you've just finished walking for 60
minutes along the beach for a community clean-up activity and want to record it. Please start
when you're ready."

Task 2: Search for and Add a Friend (Moderate)

Script: "For the second task, add a new friend to your network in the app. Try to find and add
‘Jon Deer'. Begin when you're ready."

Task 3: Create a Community (Complex)

Script: "Your final task is to create a community within the app, centered around ‘community
wellness.' Start whenever you're comfortable."

Usability Goals Assessment - Measures and Observations

Usability Goals Assessment

Goals:

e Fun: Assess if the user enjoys signing up and engaging with the community.
e Learnability: Evaluate if the user logs activities faster on their second attempt.
e Efficiency: Determine if completing tasks is easy and time-efficient.

Usability Test Measurements

Participant Information:

P1

P2

P3

P4

Participant ID Age

57

Late

20's

mid-30s

23

Gender

Male

Female

Male

Male

4/10

8/10

6/10

6/10

Tech Proficiency



Full script

Task Completion Data:

Measurements Units
Time to Complete a Task Seconds
Error/Starting Over Count Count

Hesitation/Confusion Counts  Count

During:
- Time to complete a task: Time from start to finish for each task.
- Error/starting over counts: For each task, keep track of misclicks and false
navigation when the interviewee has to start over.
- Hesitation/confusion counts: The user verbally or nonverbally expresses
confusion. This can be judged immediately and after the fact when watching
recordings.

After:
Script: "Now that you've seen the demo, please answer the following questions on a scale of 1

e "Do you think you'd like to use this system frequently?"

e "Did you find the system unnecessarily complex?"

e "How well integrated did you find the various functions in the system?"
e "How consistent did you find the system?"

e "How confident did you feel using the system?"

Post-Demo Feedback:

Use

| + Participant Frequency

ID (1-5)
P1 4
P2 35
P3 1
5 - daily basis
P4
if in a group

Complexity
(1-5)

1- super

simple

Function
Integration

(1-5)

3 - buttons
didn’t all
work well,
more tiles
for choosing
activity = top
tiles at the
top, details
about the

activity

Consistenc

y (1-5)

4 - some
spacing isn’'t

coordinated

Confidence

(1-5)

4.5

4 - log not
working well
made him
feel not
confident,
inputting all

the info

Additional

Comments

Want more
control over
logging in
the app



