
NCR KC5 Kitchen Controller

Complete Information Integration for Kitchen Optimization

To speak with someone or for more information, visit us at ncr.com.

In the age of mobility, restaurants that use the NCR

kitchen production solution are ahead of the Omni-

Channel game because they’re better equipped to

efficiently manage the ebb and flow of both on-site 

and off-site orders. That means kitchens managed 

with NCR solutions can handle the increased 

business that comes from effective customer 

engagement. The NCR kitchen production solution 

can greatly improve customer satisfaction by

helping your staff produce consistently great food 

quickly and accurately whether the order was placed 

on-site, online, via mobile app, over the phone, or 

through your in-store kiosk.

The KC5, the latest generation of NCR Kitchen 

Controllers, is rugged, faster, more energy efficient, 

and provides greater connectivity to other kitchen 

peripherals.

Power and Versatility for Optimized Performance

The KC5 comes with increased storage, multiple OS 

versions, and an improved chipset based on the latest 

technology available.

The Right Design for the Job

Working in the kitchen can be challenging because of the 

harsh hardware environment. There are a multitude of 

humidity's, temperatures, users, fluids, and other hazards 

in the kitchen. The NCR KC5 Kitchen Controller is built 

with a fully brushed aluminum enclosure, preventing 

typical kitchen contaminants from entering the housing 

and making the KC5 easy to clean. The KC5 can be 

mounted on a wall, on a radial arm, or from the ceiling 

either by itself or in conjunction with other hardware and 

mounts.

• Optional bump bars and mounts are easily integrated

• Multiple monitors are available

http://www.ncr.com/


Key Features

• Solid State design – no moving parts

• Ridged top plate for better heat dissipation

• Continues to function if it loses connection to back-

office systems

• Integrates with touch displays and bump bars

• Flexible mounting options: Wall mounts, pole 

mounts, ceiling mounts, radial arm mounts

• Fully enclosed and protected from contaminants

• Color coded back label for easy installation

• Works in existing NCR brackets 

Technical Specifications

Product Dimensions

• LENGTH 8.12 in. (20.62cm)

• WIDTH 5.91 in. (15.01cm)

• HEIGHT 1.77 in. (4.49cm)

• WEIGHT 2.54 lb. (1.15kg)

Operating Temperature

• 41° F – 104° F  (5° C – 40° C)

Storage Temperature

• 14 ° F – 122° F  (-10° C – 50° C)

Humidity

• 10% to 90%

• Non-condensing

Mounting Options

• Wall mount

• Radial arms

• Pole mounts

• Ceiling mounts

• NCR brackets 

Operating System

• Windows 10 IoT 2019 LTSC

• Windows 10 IoT 2021 LTSC (Coming Soon)

I/O Panel

• 1 x Display port++ (locking connection)

• 4 x USB 3.0 ports

• 2 x Serial (Powered RJ12)

• 1 x 10/100/1000 Ethernet port

• 1 x 3.5mm Line out audio

Design

• Brushed Aluminum, environmentally sealed with rubber 

gaskets

• Works with touch screen or bump bar

• Small form factor

• 8GB RAM, 120GB Storage

Peripherals

• KT2200 Kitchen Touch Display

• NCR Bump Bar (1635 class)

• KC5 Quick Release Integration Bracket

• Full mounting portfolio available


