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J U N ITY 2019 Annual Report

Celebrating Unity’s Founder: Dr. Janelle Goetcheus
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jUNITY

HEALTH CARE

Our Mission
Promoting healthier communities through compassion and comprehensive
health and human services, regardless of ability to pay.

Our Vision
Unity Health Care will be recognized as the health care provider and employer
of choice by establishing a culture that champions patient-centered care,
promotes staff engagement, embraces the latest technology, and pursues
community partnerships and strategic alliances.

Our Value Statement
Unity Health Care will strive to create a model of Service Leadership in our
relationships with each other, our patients and stakeholders. The model will
challenge us to embody the qualities of:

Listening
Awareness
Empathy
Healing
Respect
Accountability
Learning

Advocacy
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Jrom the President and CEO and the Board Chair

Dear Friends and Partners,

As we reflect on 2019, the Unity family has accomplished so much. Last year, more
than 100,000 patients in the District of Columbia experienced high quality and
compassionate care through over 450,000 visits at our 20+ Unity Health Care
locations.

Since our founding as Health Care for the Homeless Project (HCHP) in 1985, and our
subsequent transition to Unity Health Care (Unity) our organization has been blessed
with the leadership, vision, and compassion of our Chief Medical Officer (CMO), Dr.
Janelle Goetcheus. It is no exaggeration to say that without Dr. Goetcheus, there would
be no HCHP or Unity today.

In 2019, we also celebrated the partnership with Sibley Memorial Hospital to establish
a cancer clinic within the Parkside Health Center. The specialty services offered
through this collaboration will provide much-needed cancer care to underserved
patients in Wards 7 and 8 and throughout the District of Columbia.

To close out a grand year, Unity celebrated the legacy of Dr. Janelle Goetcheus,
Founder and Chief Medical Officer Emeritus of Unity, at a ceremonial event held at
the new East of the River Health Center. During the event, Councilmember Vincent
Gray (Ward 7) provided remarks, and Darby Hickey honored Dr. Goetcheus with a DC
Council resolution on behalf of Councilmember At-Large David Grosso and the entire
DC Council.

We also celebrated the new East of the River Health Center located in Ward 7. The
East of the River Health Center began serving patients in the surrounding community
in 1996. Treating more than 5,000 patients annually for years in a facility with only
10 exam rooms, the health center relocated to SOME'’s (So Others Might Eat) Conway
Center in March. The new location now has two floors with a total of 43 exam rooms,
a lab, and a pharmacy. Guided by the vision of Dr. Goetcheus, we partnered with
Howard University Hospital to increase access to much-needed specialty services for
patients and community residents.

We are immensely proud of our 2019 accomplishments, and truly grateful for our
dedicated donors, patients, and staff that made it all possible.

Sincere thanks for your continued commitment to the Unity Mission.

Ve 4 (Cane o O ﬁ/’»d

Vincent A. Keane Frederick D. Cooke, ESQ.
President and CEO Board Chair
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Serving 1in 7 residents

From the start, Unity Health Care has been
committed to serving the health needs of
families in our communities. Each year, Unity
serves 1in 7 District residents with our team
of compassionate health professionals.

We're proud to be the largest network of

community health centers in our nation’s f
capital providing comprehensive primary, !
, specialty and wraparound services,
\ regardless of ability to pay.
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2019
At-A-Glance

— T

LOCATION PATIENTS VISITS '
Community 82,847 294,542
Homeless 10,741 53,006

Dept. of Corrections 7,692 109,912 .
Totals 101,280 457,460 & T8

1,356 of the patients from the Department of Corrections were also treated at a community health center
or a homeless shelter.

6%
DC Health Care
Alliance

Highlights

Walking medical
outreach

Teaching Health
Center with a Family
Medicine Residency
and a Community
Medical School
campus

61%
Medicaid

15%
Uninsured
Health services in
DC Department of
Corrections facilities

Specialties including
behavioral health,
dental, infectious
diseases, OB/GYN,
podiatry

73%

of patients are African

American/Black 9
Community health centers:
18%
o
of patients are 'l 2 Anacostia
Hispanic . . Brentwood
Medical sites at Columbia Road

6 O cy homeless shelters East of the River
(3

! Minnesota Avenue
of patients have Parkside
incomes below 100% 2 Stanton Road

of the federal poverty School-based Upper Cardozo
level health centers Southwest
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Celebrating
Leadership

1979 1985

Founded Co-founded HCHP,
Columbia Road which later became
Health Services Unity Health Care

—Dr. Janelle Goetcheus
Co-founder, Unity Health Care

In 2019, Unity Health Care’s Co-founder,

Dr. Janelle Goetcheus, transitioned from

Chief Medical Officer and Executive Vice
[

President for Medical Affairs to Chief
Medical Officer Emeritus and Director of
Homeless Services. In her more than three
decades with Unity, Dr. Goetcheus, also
affectionately called “Dr. G” oversaw the
expansion of Unity’s medical operations

to more than 20 locations, reaching over
100,000 patients annually.



1985 1991 1995 2017

Founded Christ “Doctor of the Year” “Washingtonian Philip W. Brickner National
House, a live-in American Academy of the Year” Leadership Award

care facility for of Family Physicians Washingtonian National Health Care for
the homeless magazine the Homeless Council

As alongtime advocate for the medically
underserved, Dr. Goetcheus co-founded
Health Care for the Homeless Project
(HCHP) in 1985, which later became
Unity Health Care. Her unwavering
leadership and commitment to residents
of the District has had an immeasurable
impact on the health and wellness of the
men, women, and children in vulnerable
communities.

Prior to her work at Unity, she founded
Columbia Road Health Services, a
community health center for the
medically underserved in 1979 and
Christ House, a live-in respite care
facility for the homeless, in 1985. Dr.
Goetcheus continues to serve as Medical
Director at Christ House.

Dr. Goetcheus received her Medical
Degree from Indiana University School of
Medicine, and was awarded an honorary
Doctor of Humane Letters from Trinity
College and an honorary Doctor of
Science from Ball State University.

“It has been such an honor to serve

as the Chief Medical Officer,” said Dr.
Goetcheus. “We started in a single room
in a shelter, with dedicated people who
believed that health care should be
available for everyone. We still have so
much that needs to be done to achieve our
dream, but I am committed to continuing
that work in my new role at Unity.”

Dr. Goetcheus’ work has not gone
unnoticed. She has received numerous

“Words are inadequate to
express the love and care that
Dr. Goetcheus has shared with
thousands of patients over the
past 40 years. She was not only
our founder, but she has been
the heart of Unity.”

—Vincent A. Keane, Unity President and CEO

awards to include Doctor of the

Year from the American Academy of
Family Physicians in 1991. Named
Washingtonian of the Year by the
Washington Magazine in 1995, she also
received the 2017 Philip W. Brickner
National Leadership Award presented
by the National Health Care for the
Homeless Council.

Unity staff, past and present, are
immensely proud to have Dr. Goetcheus
as a role model in servant leadership.

“Words are inadequate to express

the love and care that Dr. Goetcheus has
shared with thousands of patients over
the past forty years,” said Vincent
Keane, President and CEO of Unity. “We
cannot begin to express our appreciation
for the encouragement and support that
she has given to providers, and indeed
all Unity staff, throughout the years. She
was not only our founder, but she has
been the heart of Unity.”
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Grand
Opening

Unity Opens New Center,
Expands Care with Partners

In 2017, construction on the new East of the River Health Center began!
Located in Ward 7, the former East of the River Health Center location
began serving patients in the surrounding community in 1996. After
years of serving more than 5,000 patients annually in a facility with
only 10 exam rooms, the health center relocated to So Others Might Eat
(SOME)’s Conway Center in March 2019. The new location now has two
floors with a total of 43 exam rooms with expanded capacity to serve

up to 10,000 patients. Guided by the vision of Dr. Goetcheus (pictured
below), Unity partnered with Howard University Hospital and SOME,
to offer co-located specialized care in high-risk maternal and fetal
medicine, oncology, behavioral health, and substance abuse treatment
and counseling at the East of the River Health Center location.

In 2019, the East of the
River Health Center
served 7,789 patients, with
capacity to serve up to
10,000 patients annually.
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Advocacy
Efforts

The Community Advisory Board (CAB) is a patient-led group of dedicated
community members representing patient voices across our health centers.
The CAB provides patient perspective and input on Unity’s policy and advocacy
efforts, communication and marketing campaigns, and the patient experience.
This year, members of the CAB provided vital feedback on the patient portal,
customer service initiatives, and hosted voter registration drives.
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Unaudited
Numbers

STATEMENT OF FINANCIAL POSITION

Assets

Cash $7191,798
Accounts Receivable $14,564,962
Property and Equipment $61,383,156
Other Assets $3,687,040
Total Assets $86,826,956

Liabilities and Net Assets

Current Liabilities $13,715,335
Long-Term Liabilities $38,163,151
Net Assets—Unrestricted $34,948,470
Total Liabilities and Net Assets $86,826,956

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Revenue

Grant and Contract Revenue 549,622,684
Patient Service Revenue $50,173,845
Contributions/Donations $651,169
Other Income $7,045,296
Total Revenue $107,492,994
Expenses

Salaries & Benefits 880,111,257
Professional Fees $10,204,296
Occupancy Costs $5,245,220
Supplies & Equipment $4,576,557
Other Operating Costs 33,659,807
Total Expenses $103,797,137
Change in Net Assets from Operations $3,695,857
Capital Related Revenues & Expenses $3,116,038
Total Change in Net Assets $579,819

The financial statements provide a summary of Unity Health Care, Inc.’s, financial position for 2019. For
complete audited financial statements, please contact Kara Onorato at (202) 715-7900.
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Funding

Support

Clark Foundation

$600,000

In support of a three-year project

to improve access to care, build an
infrastructure to support innovation
and expand access to treatment options
across Unity’s network of more than 20
health care service sites.

CareFirst Mobile Unit
$177,078.40

In support of increasing access to care
for unsheltered/homeless District
residents through the design and
purchase of mobile medical unit.

Naomi and Nehemiah

Cohen Foundation

$75,000

To ensure access to and availability of
long-acting reversible contraceptives
(LARC:) to all female patients across our
network of health centers.

Stewart Trust Foundation
$75,000

To support the DC Family Planning
Initiative Pilot (DC-FPIP) to increase
demand and improve quality of family
planning services to achieve greater
impact on unintended pregnancy rates.

Delta Dental Foundation
$30,000

To ensure our Dental Department is
able to provide comprehensive oral
health care services for residents of the
District of Columbia.

Share Fund

$25,000

To provide general operating support
at Community for Creative Nonviolence
(CCNV), Unity Health Care’s largest
homeless health care facility, which
provides primary care service to the
nearly 5,500 individuals experiencing
homelessness annually.

The Nature Conservatory
$15,000

In support of design and building a
living wall and green space at Unity’s
Upper Cardozo health center in the
District of Columbia.

Safeway Foundation

$15,000

To save and enhance the quality of our
patients’ lives by providing patients
with access to rapid testing as a part of
their routine vital sign check-ups.

Capitol Impact Partners

$1,000

To support Unity’s care coordination
efforts through expanded access

to technology by improving both
accessibility and the flexibility of a care
coordinator to collaborate and support
patients in meeting their care plan
goals.
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$50,000+
Alexander and Margaret
Stewart Trust

CareFirst BlueCross
BlueShield

Clark Charitable
Foundation

Naomi & Nehemiah Cohen
Foundation

$25,000-549,999
Bennet Communications,
Inc.

Greater Washington
Community Foundation

$10,000-$24,999

Howard University

Maxor National Pharmacy
Services, LLC

Nonstop Wellness

Reed & Margie Tuckson
Safeway Foundation
The Nature Conservancy

Vincent and Cheryl Keane

$5,000-59,999

Bret Hart
David Catania

Feldesman, Tucker, Liefer,
Fidell

Henry Lind

Johns Hopkins Health
Systems

Kaiser Permanente Of the
MidAtlantic States

UNITY HEALTH CARE

Thanks to our

Contributors

MGM National Harbor

National Association of
Community Health Centers

Potomac Companies, Inc

The Community
Partnership for the
Prevention of Homelessness

UnitedHealthcare
William C. Smith & Co.

$1,000-54,999

Alfred and Carol Beck

AmeriHealth Caritas
District of Columbia

Anthony Durmowicz
Ardell & Carol Butler

BB&T Community
Development Department

Brenda Doherty

Bruce & Fredericka Berger
Capital Impact Partners
Centene Corporation

Children’s National
Hospital

Comcast Financial Agency
Corporation

Crockett Facilities
Datawatch Systems, Inc
Dennis and Kathleen Hardy

Donald and Elizabeth
Humbertson

Douglas Morrison

Emmett & Barbara
McTeague

Erika Miller
Esther Epstein
Goldblatt Martin Pozen LLP

Henry Masur

Industrial Bank of
Washington

Joelle Gaines

Joesph E. Robert Jr.
Charitable Trust

Karin Werner
Kenny Greene
Kenton L. Campbell

Laboratory Corporation of
America

Maria Carmona

McKesson Medical -
Surgical

Money One Federal Credit
Union

Paula Charbonneau
Peter Fitzgibbons
Robert Waechter

Ryan and Christine
Buchholz

ScribeAmerica - A Health
Channels Company

Sheilahn Davis-Wyatt
Siobhan Burke

Springs Mennonite Church
Stephen Gordon

The George Washington
University Hospital

United Way of the National
Capital Area

Venable Foundation
Vy Weiss

Warren & Roxanne
DeVecchio

Deputy Wayne Turnage
William & Mary Jordan



Donor impact statements to thank donors for ongoing support.

$500-$999

Albert and Joanne Conte
Anitra P. Denson

Anne Biedscheid

Anne Schwartz

Ardyce Jo Asire

Betsy Stephens

Charles Barber

Cheikhna Aidara
Community House Church
Courtney Lee-Ashley
Davidson Lawoyin
Elizabeth Osta Vanarsdale

Fabrangen Tzedakah
Collective

Geri Feaster-Bethea
HPSRx Enterprises Inc.
Jo-Ann Pascal

Julianne Owens

Julie Wagner

Justin M. Williams
Kendra Scott

Lafayette Federal Credit
Union

Lang Strategies, LLC
L David Taylor

Lee Pickler
Luweesha Adams
Marcie Zakheim
Matthews Media Group, Inc
Melissa Clark
Melissa Wyers
Nancy Sanders
Patrice Morgan

Paul Kealey

Richard Harrison

Robert Anderson

Robert and Mary Lou
Meclntire

Rosanne Rodilosso
Ross & Debbie Bassett

Souleymane and
Angela Diop

Timothy Cole

United Business
Technologies

Vernita Brickhouse
Mambazo

Vittorio Weeks
Wann and Irene Gays

William and Linda
Goldman

William and Teresa Rowe

Wisconsin Medical Society

$1-$499

Aaron Jones

AdaN. Claudio

Adrea Shelton-Berry
Aetna Foundation, Inc.

African Women'’s Cancer
Awareness Association

Afua Tay

Alemush Wolde - Tsadik
Alfred Pavot

Alva Bruno

Amber Zaino

Amy Phillips

Ana Cruz Lemus
Andrew Dixon

Angela Williams

Angela Young

Angelica Journagin

Anitra Sivels

Anna Saavedra
Anne DePasquale
April Walker
Ashraf Afzal
Askalech Woldehiwot
Audrey White
Azara Healthcare
Barbara A. Fay
Barbara Betkowski
Barbara Blaylock
Barbara Hurd
Belinda Miller

Benny Andersen and
Adriana Brigatti

Betty J. Landesman
Bianca Thompson
Bill Moseley

Bob Gormley

Bonita V. Minnigan
Bre’lahn Wyatt
Brian Stiles

Bruce H. Chapman
Carol Armstrong
Carolyn A. Patterson
Carrie Beall
Catherine Anderton
Catherine C. Slemp
Catherine Crosland
Cecelia Calhoun-Wells
Charlene Fauntroy

Charles & Lorraine
Hofmeister

Charlie L. Walker
Charlotte Straight

Chermere Benefield
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Thanks to our

Contributors

Cheron Hardy

Cheryl Coles

Chinenye Gina Okokwelu
Chloe Turner
Christopher Bever
Christopher Godlove
Christopher Maher
Claudia Pike

Clifford Barnes

Corey Wallace

Cynthia Carter-Lyles
Cynthia Johnson
Dakinah Marlene Sinkfield
Daleny Reyes

Dana Yeargin

Daniell Ridout

Dan Moss

Darlene Lawrence

David Deramus

David Preston

David Sloves

Deborah Bernal

Deborah Brouse

Deborah Hawley
Demitrius Hancock
Dennis Lucey

Diana Lapp

Diocelina Terrero Cuevas
Don & Terri Carufel-Wert
Donald & Barbara Turnbull

Donald & Mary Ann
Cronauer

Donna Bocus
Donnell Harris
Eamonn & Marian McEvilly

Earlene Butler
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Edith Holleman
Edmond Nguyen
Edward & Jeanne Trott
Edward & Mary Levy
Edward Blau

Edward Grossman Family
Charitable Fund

Edward Neuschler
Edward Peete
Edwin Jones
Edwydean Allen
Elizabeth Yoseph
Ellen Wormser
Enriqueta Almeida
Eric & Debra Fagans
Eugene Brown
Euprecina Raysor

Exelon Foundation
Matching Gift Program

Fana Mebratu

Felicia Brown

Fetlework Ejigu

Fitzhugh Mullan

Frances Schueler

Fredric Parsons

Fred W. Lathern

Gaston and Suzanne Gianni
Gennet Negussie

George & Nancy Rubenson
Gerald & Joan Hyndman
Geraldine Feaster

Getu Minda

Gina Cross

Gregory Nash

Gulshan A. Uddin

Halcyone Bohen

Han Luu

Helen Nelson

Helen Templin

Henry Mawakwa
Herbert Stone

Howard & Rhoda Backer

IBM Employee Services
Center

Ishan Arvin

James Brown
James E. Dover
Jamia Anthony
Jamilah Bowden
Janet and Rachael DeCosta
Jan Lipkin
Jasmine Adkinson
Jasmin McPherson
Jason Williamson
Jennifer Puryear
Jennifer Vollett-Krech
Jessie Trainor

Jim Moss

Jocelyn Wertz

Joel Beauvais

John & Lynn Baker
John Favaloro
John Glaser

John Guidry

John Keiser

John Lorzing

John McCririe
Johnnie Boykin
Joseph Earley
Joseph Murphy
Jubilee Church

Kara Onorato



Donor impact statements to thank donors for ongoing support.

Kari Faircloth
Kathleen Tenoever
Kathryn Kearns
Keisha Rollins-Monroe
Keith Maccannon
Kendra Washington
Kent Campbell
Kerry McGonagle
Kevin M. Raymond
Kevin Wrege
Kiesha Henderson
Kim Johnson

Kissa M. Robinson

Kittamaqundi Community
Church

Kristal Vardaman
Kymberly M. Powell
Larry Trotter IT
LaShon Booker
Laura Chalkley
Lawana Edgerton
Lawren Coleman
Leventon Brown
Linda Davis
Lindsey Manton
Lois E. Athey
Major Lewis
Makeshia M. Lazo
Marcia Tate
Margaret A. Bello
Marianne Clinton
Marie Dennis
Mari Lowe
Marlene Kelley
Mary Ann Eull
Mary Cooper

Maureen Foran

Melanie C. Green
Melissa Sanchez
Meridith Kolbrener
Michael & Jane Mestrovich
Michael Champness
Michael Maupin

Michael Slevin

Michael West

Mike and Kathy Holupka
Mike Caroline

Molly Evans

Monica Thompson
Nakisha Purdie

Nancy Aniagu

Nedra Davis

Nekia Hunter

Nichelle Lyons

Nichol Fowler

Nicole Brown

Nicole Commodore
Nicole V. Davis

Nikisia Hood

Nuala Cohen

Pamela Marks

Patricia Hoover

Peter & Barbara Stephenson
Philip Berman

Philippa Soskin

Politics and Prose
Bookstore

Rajni Gunnala

Ralph Dove

Ramona Matthews
Ranacia Bowens
Randi Rubovits-Seitz

Rayna Smith

Reggie Elliott

Rhonda Green

Rhonda Ricks

Richard Schmitt

Robert J. & Sara R. Burson
Rodney Montgomery
Roger Schwartz

Russell Johnson

Ruth Davis

S. Freedman & Sons, Inc.
Sade Crawford

Sam Abunassar

Sara Barrett

Seble Kassaye

Shanese Baylor

Sharon Doner-Feldman
Sheila Lyde

Sherrie C. Hill

Sheryl Johnson

Sibora Gjecovi Cooke
Sidney & Elka Booth
Silifat Mustapha

Sindy Gomez

Spectrum, Inc. General
Contracting

Stef Chase
Stephen D. Rader
Susan Burns
Susan Canning
Taia Shabazz
Talented Touch
Tamae Reid
Tatsuhiko Osada
Terita Jones

Terrance Grogan
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Thanks to our

Contributors

The Schweickert &
Wassermann Charitable
Fund

Tianna Seaborn
Tiffany Dorsey
Tigist Woldegiorgis
Tim Nash

Titilayo Ogunmakinwa

In Memory/Dedication of

Rev. Doug Morrison
Dr. Jessica Boyd
Vincent Keene

Esther A. Epstein
Patricia Martin

Dr. Janelle Goetcheus
Fetlework Ejigu

Dr. Philip T. Rodilosso

Dr. and Mrs. Jesse Barber

Dr. Micheal Pistole
Jerri Danielle Kelley
Edwina Barbra Maupin

Father Gerry Creedon

UNITY HEALTH CARE

Tonia Wellons William M. Hepler

Trish Martin Yolanda Klemmer

Tyrone T. Thomas Yordanos Asfaha

Vivian Whitaker Zaria ITannone

Walter & Andrea Baumann Zewditu Asmare

Walter Carr West

William J. Bowles
from Henry Lind $3,010.00
from Anthony Durmowicz $1,010.00
from Elizabeth Osta Vanarsdale $510.00
from Esther Epstein $500.00
from Trish Martin $51.50
from Vincent Keane $51.50
from Fetlework Ejigu $50.00
from Alfred and Carol Beck $1,010.00
from Deborah Bernal $350.00
from Pamela Marks $103.00
from Nekia Hunter $51.50
from Michael Maupin $51.50
from Kevin M. Raymond $51.50
from Richard Schmitt $103.00



Unity in the
Community

Expanding
Cancer Care
with Sibley

Unity partnered with Sibley
Memorial Hospital to establish a
cancer clinic within the Parkside
Health Center. The specialty
services offered through this
collaboration will provide
much-needed cancer care to
underserved patients in Wards

7 and 8 and throughout the
District of Columbia.

Showing
our Pride

Our Unity team showed its
pride (and raised health care : A =
awareness) af the 2019 Capital ————t - - t—!ﬂm
Pride Festival in June. i 2

UNITY
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Board of
Directors

J" UNITY

HEALTH CARE

Frederick D. Cooke, Jr., Esq.
Chair

Charles Barber, Esq.
Vice Chair

Paul D. Kealey
Treasurer

Silvia Murillo
Secretary

Taji Anderson
Wayne Thomas Collins
Gina Cross
Gwendolyn DeVore
Layo George
Lavelle Ginyard
Elizabeth Levine Green, MD
Rhonda Hamilton
Bruce D. Hughes
Charles R. Lowery, Jr.
Cornelia Mack
Leslie Mclntire
Jonathan E. Patrick, MD, FACC, FASE
Kathleen Tenoever, Esq.
Jherrica Spikes
Vivian Whitaker
Kevin S. Wrege

18 | UNITY HEALTH CARE



Unity Health

Centers

Anacostia Health Center

(Ward 8)
1500 Galen St., SE
Washington, DC 20020

Brentwood Health Center

(Ward 5)
1251-B Saratoga Ave., NE
Washington, DC 20018

Columbia Road Health Center

(Ward 1)
1660 Columbia Rd., NW
Washington, DC 20009

East of the River Health Center

(Ward 7)
4414 Benning Road NE
Washington, DC 20019

Minnesota Avenue Health Center

(Ward 7)
3924 Minnesota Ave., NE
Washington, DC 20019

Parkside Health Center

(Ward 7)
765 Kenilworth Terrace, NE
Washington, DC 20019

Southwest Health Center

(Ward 6)
555 L St., SE
Washington, DC 20003

Stanton Road Health Center

(Ward 8)
3240 Stanton Rd., SE
Washington, DC 20020

Upper Cardozo Health Center

(Ward 1)
3020 14th St., NW
Washington, DC 20009
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-4 1100 New Jersey Avenue SE, Suite 500, Washington, DC 20003
J U N ITY 202-715-7900 e unityhealthcare.org
Follow us on Twitter @unityhealthcare

HEALTH CARE

Like us on Facebook @unityhealthcareinc
Healthier You. Healthier Communities.



