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Venue Contact
_ADDRESS:

450 Fremont St #270, Las Vegas, NV 89101

You may reach us all collectively at info@substancelv.com

THOM SVAST • DIRECTOR OF OPERATIONS 
Cell: (702) 600-5796
Email: thom@substancelv.com

KC RAY • PRODUCTION & AV MANAGER
Cell: (970) 389-1713
Email: kc@substancelv.com

ASHLEY FISHER • ADMINISTRATIVE & ACCOUNTING
Cell: (702) 337-9621
Email: ashley@substancelv.com

KEVIN HABAGAT • ARTIST RELATIONS & HOSPITALITY
Cell: (702) 488-8604
Email: kevin@substancelv.com

JASON WHITE • STAGE MANAGER
Cell: (725) 208-9036
Email: jason@substancelv.com

CASSIDY KOTYLA • MARKETING LEAD
Cell: (725) 208-9036
Email: cassidy@substancelv.com



Coordinates

_SUBSTANCE LV:

Welcome to the new year-round home for live entertainment, 
conveniently located in the heart of Downtown Las Vegas 
immediately off of Las Vegas Boulevard and Fremont Street.

Our facility is equipped with a cutting-edge audio/
visual system that can accommodate a wide range of 
live entertainment, from an intimate concert to a major 
production. Substance will provide unrivaled entertainment 
featuring artists from all over the world.

36.1694924,-115.14081



TECHNICAL + PRODUCTION INFORMATION

_LOAD IN:

Load in to Substance LV will be located at the Neonopolis 
loading dock on Ogden Ave, 500 feet south of Las Vegas Blvd 
directly across from Gold Spike. All load in schedules 
and vehicle traffic must be advanced to coordinate 
dock availability as our loading docks are shared with 
neighboring tenants. It is strongly advised that vehicles 
contact Neonopolis security upon approach: (702) 322-0550

The dock has two elevators. The dimensions of each elevator 
are: 5’w x 7’d x 7’6” h. Dock level is 1R. Venue level is 2.

Set carts under 40” wide and 8.5’ long can fit between doors 
Anything larger than 10’ (12”x12”) truss will not fit the 
elevator Doors.

DIRECTIONS TO DOCKS FROM THE INTERSTATE I-15 FREEWAY & RUSSELL

• Take I-15 North for 6.3 Miles
• Take Exit 42B onto US-93 South, toward Phoenix, Downtown 
LV for 0.9 Mi

• Turn right onto N Las Vegas Blvd, toward Fremont St 
District, Arts District for 0.4 Mi

• Turn right onto E Carson Ave
• Turn right on Ogden
• Loading dock located on the right side, 300 feet prior 
to Las Vegas Blvd

• Arrived to Neonopolis 450 Fremont Street



VENUE PRODUCTION

Main PA
• 6 x L-Acoustics Kudo per side 
• 4 x L-Acoustics SB218 per side 

Front Fill
• 2 x L-Acoustics Kudo per side 
• 3 x L-Acoustics SB218 under 
DJ booth 

DJ Monitors
• 2 x L-Acoustics Kudo per side 
• 1 x L-Acoustics SB118 

FOH Gear
• 1 x Midas M32R 
• 1 x Shure Axient AD4Q
• 4 x Shure AD2 B58 mic 

Backline
• 4 x Pioneer CDJ-3000 
• 1 x Pioneer DJM-A9
• 1 x Pioneer DJM-900NXS2
• 1 x Pioneer V10
• 1 x Pioneer RMX-1000
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VENUE PRODUCTION

• 32 x Robe Spikie in U shape 
around dance floor

• 16 x GLP JDC1 Strobes in U 
shape around dance floor

• 20 x Elation Proteus Razor 760 
wash on 4x pipes down center of 
dance floor 

• 10x Elation Cubepix blinder ww2 
in line with DJ booth

• 16 x GLP Xbar20 accent 
backlighting from stage

• 8 x Elation Zoom par z175 
accenting pillars in the room 

• 3 x Mystic Mini Hazer 
• 1 x Grand MA Lite
• 1 x Grand MA 2k Node for backup
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VENUE PRODUCTION

• 4 x CO2 jets above DJ booth 
DMX controlled w/ button on 
stage for TM 

• 6 x ADJ Fog Fury Jett PRO
• 4 x Showven Sparkar Cold Spark 
500 watt B102
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Substance will be designed and 
programmed by KrayAV and Tradewind 
productions, known for the 
programming and operations of:

• Marquee Las Vegas
• XS Nightclub
• Ultra Music Festival (worldwide)
• Ultra Miami Carl Cox Megastructure
• EDC (worldwide)
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• 260 x Absen PL2.5 Pro V10 LED 
panels (Video wall runs the full 
width and height of venue behind 
DJ / performer)

• 3 x Birddog P240 PTZ NDI Cameras 
• 1 x ATEM 1 M/E Production Studio 
4K

• Full NDI or HDMI capture 
available for guest VJ’s
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STAGE + FOH DIMENSIONS

Barricade: Custom in ground 
heavy duty railing barricades
FOH Booth: Isolated 450 sq ft
Stage Width: 40’
Deck Height: 24” above GA floor
Trim Height (Stage to Grid): 18’

Dimensions of FOH area:
• Width: 15’ (at widest point)
• Length: 30’ (at deepest point)
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Located stage left near venue exit

WIFI: Substance
Bathroom 1: 13’-7” x 28’ - 337sf (plus 
99sf with a shower) 
Bathroom 2: 13’ x 20’-3” - 275sf (plus 
75sf without a shower)
TV’s: 2 x 65” VIZIO 4K w/ live feed of 
stage and crowd
• Lockable door
• Wireless internet connection
• Phone line
• Printer (HP Officejet Pro 8600) TM 
Office

• Office space to host 1-2 person/s
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There is production & 
artist WIFI available 
throughout the venue. 
Passwords will be 
provided upon arrival 
and will be posted in 
the Artist Green Room.

*



additional
_HOSPITALITY:

Dinner will be provided from our signature Houston TX Hot 
Chicken menu. For larger touring parties, a dinner buffet may 
be provided. There is no dining room. Meals are served in the 
green room and not to be taken on stage. Hospitality / Rider 
purchasing is per advance only. Please advance any dietary 
choices and/or restrictions

_MERCHANDISE:

Primarily sold near the venue box office. All patrons will 
pass by this area as they enter the venue. We can provide 
a merch seller for you at an hourly fee and per advance. 
Merchandise splits are per artist contract. We are responsible 
for collecting Nevada State sales tax of 8.15% on all 
merchandise sold.

_SETTLEMENTS:

All settlement balances shall be paid by company wire. Any 
other requests, including cash, must be made in writing to the 
General Manager at least 72 hours prior to show day.

_MEDIA:

Our house photographer is contracted to shoot every show. As a 
member of RTD Group, the photographs taken of your performance 
may be distributed via the affiliated brands of RTD Group, 
unless expressly instructed otherwise by an authorized artist 
representative.

Outside photo or videographers must be advanced, complete 
a Substance LV media release form, and provide evidence of 
commercial general liability insurance with policy limits at 
least $1M per occurrance and $2M in the aggregate, naming 
Substance Nightlife LLC and Neonopolis as additional 
insured parties. We can offer no exception to this policy. 



additional
_RECORDING:

Substance requests the permission to record audio and video 
for archive. Artist shall retain ownership. All material is 
available per request from the General Manager.

_SECURITY: 

Blow-through style barricades have been permanently installed 
in all potentially hazardous areas for security purposes, with 
protecting both the talent and patrons in-mind. All specific 
security protocols and requirements will be reviewed and 
discussed in advance, in pre-shift meetings, which includes 
daily pass sheets, details for tour credentials, colors 
and designated areas assigned to those colors. Substance 
will provide in-house lanyards and bracelets for various 
designations, including All Access Artist, All Access Artist 
Guest, Artist VIP/After-show/Meet & Greet, Working, and Media. 
The daily pre-shift security and all staff meetings occur 30 
minutes before doors open. Tour Representatives are welcome 
to attend, or a separate briefing can be arranged if needed. 
Substance, in collaboration with Las Vegas Metro Police 
Department, and Las Vegas Fire & Rescue, has established a 
comprehensive plan for both venue evacuations, and lock down 
in Place protocols. Tour Representatives will receive briefing 
on day of show, but these protocols are not disclosed in 
advance for security reasons.



_WEB:

SUBSTANCELV.COM

_INSTAGRAM:

@SUBSTANCELV


