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SOLUTIONS

QTao™ G2 Rev 3 Quick Startup Guide

MATERIALS NEEDED

= |nstalled QTao™ G2 unit with Internet access
(via Ethernet cable)

= Flothead screwdriver ()

PROCEDURE

1. Open the QTao G2 enclosure with a large flathead screwdriver.

2. Power up the QTao. Wait 30 seconds for the device to boot. s : o .

3. Verify that the green and orange LEDs on the QTao Ethernet
port are blinking. Note: contact the installer if there are issues
(i.e. Ethernet light are not blinking or device does not power on).

4. Call Quadlogic Control Technical Support at 212-930-9300
(ext. 709) to verify remote connection.

5.  Technical Support will request the QTao (QT) number

(see red arrow in diagram below).

7. Technical Support will verify that the QTao
is communicating with the QuadQloud database.
Once verified, leave the device powered on and
close the QTao enclosure with a large flathead

[} 120-240 vac screwdriver.

Power Input

ACCESSING METER DATA

Successful completion of steps 1-7 means the

6. Technical support will ask for information about
the comm devices connected to each USB Link.
USB Link locations are labeled in the diagram below. QTao is now connected to the QuadQloud

database.

Please reach out to Quadlogic Control Billing at
(212) 930-9300 (ext. 2) for information on how to
access metering data.
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