
AUDIOCARE 
Phone Refill System 

What is AudioCare? 

AudioCare is another way to         

order your refills at                               

Tsehootsooi Medical Center (TMC). 
 

Call anytime and follow the steps to 

place your refill orders. 
 

All the information you need is on 

the medication labels or bag labels.  

GET YOUR REFILLS THE                 
SAME DAY OR THE NEXT DAY! 

My Medicine List 

THE REFILL PHARMACY IS OPEN  

EVERY DAY FROM 9AM TO 6PM.  

(CLOSED 1PM TO 2PM FOR LUNCH) 
 

AudioCare  
Refill Line:   

 

928-729-8341 
 

Or 

 

Toll Free:  
1-877-432-6775 

Refill Pharmacy Hours 

MEDICINE NAME RX NUMBER 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



How Do I Order Refills? 

  

  

  

How Do I Check If     

My Refills Are Ready? 

  

STEP 1: 

Enter your Chart #, then the (#) key.                    
Do not enter 0 at the start of your                   

chart number. 

  

STEP 2: 

Press “1” to request a refill. 

  

STEP 3: 

Enter the Rx # (do not enter letters) of the 
first medication you want refilled,                

then the (#) key. 
  
  
  
  
  
  

For example: for Rx #3762773B,                      
you would press 

“3-7-6-2-7-7-3-#” 
  

  
  

STEP 4: 
Press “1” to enter another Rx # and 

repeat until all Rx #’s have been entered. 
 

Hang up the phone when done. 
  

AudioCare  
Refill Line:   

 

928-729-8341 
 

Or 

 

Toll Free:  
1-877-432-6775 

Choose Option 2 in the                     
AudioCare main menu to                

check on your refill status.  


