
INFORMATION 
TECHNOLOGY FOR
YOUR BUSINESS
SENTRY IT provides you with the full 
suite of IT business solutions to keep you 
operating at your best and without stress.  
OUR business mission is to provide 
information technology services that
support YOUR business mission.

SENTRY IT SECURING  
& SUPPORTING  
YOUR BUSINESS

www.SentryITGroup.com



SENTRY IT is a highly trusted and 
accountable IT services provider who has 
been delivering end to end, best practice IT 
solutions to SMB, enterprise, and government 
organizations for over a decade.

www.SentryITGroup.com



MISSION STATEMENT
Our business mission is to provide information technology services that support 
YOUR business mission.  We provide innovative, flexible, expert designed 
IT infrastructure and software solutions focused on business improvement.  
We tailor our solutions to deliver our clients’ needs.  We establish trusted 
relationships with our clients.  We strive to always achieve industry best practice 
in the delivery of IT solutions.

VISION STATEMENT
Our vision at Sentry IT is to be valued by our clients as their trusted advisor for all 
Information Technology solutions and be the single source of valued advice and 
support.  When our clients think IT, they think of us!

To be a trusted partner for IT services, cybersecurity, cloud, and communications 
services across many different industry sectors.  We deliver client-focused and 
strategic outcomes, matching optimal technology solutions to your business 
objectives.

OUR CORE VALUES
• Integrity - We behave with integrity in all our dealings. 

• Reliability - With Sentry IT, you’re in safe hands. 

• Loyalty - We’re here for you. 

• Commitment - We make a difference through our work, so our clients can thrive 
and succeed.
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MARLON GRIGSBY
PRESIDENT & MANAGING DIRECTOR 

Marlon Grigsby has worked in IT as a CIO and 
knows what it is like to sit in that chair, handle that 
pressure, and deal with those responsibilities.  
He has dealt with the complex requirements 
of SMEs, global corporations, and government 
departments and delivered great business 
solutions for all our clients.

OUR TEAM
Members of the management team have 
built and managed substantial businesses 
in the metro Atlanta area, worked in the 
IT departments of large companies and 
provided consultancy services to national and 
international companies.  Our talented team 
have wide business experience and deep 
knowledge of using technology to improve 
business success.  
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OUR SERVICES
We offer a wide range of services to meet your 
organization’s needs. In the following pages, 
you’ll find an overview of what the talented team 
of technical experts at SENTRY IT can provide; 
for more information or for a no-obligation chat, 
just get in touch.
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CONSULTING
Decades of knowledge and experience,  
at your service. 

SENTRY IT provides exceptional consulting 
services, offering the unique benefits of 
our experience servicing clients across a 
diverse range of industries.  We also draw 
on our partnerships with some of the leading 
technology providers and Gartner leaders.

Our reputation has been built on working to 
understand our clients’ needs and providing 
advice they understand and can act on.  We 
deliver leading-edge solutions stemming from 
our in-depth knowledge and experience, so 
that our clients can focus on their core business 
knowing they have the right IT fundamentals to 
support their needs.

Our consulting services include but are not 
limited to:

• Governance, Risk and Compliance

• Virtual CIO/CISO (on a retainer basis) – 
advice and consultancy around strategy, 
operational effectiveness and much more

• Threat Intelligence

• Open-Source Intelligence Assessments

• Security Awareness & Training

• Cloud Readiness Audits & Consulting

• Visual Communications Consulting

• Technology Infrastructure Consulting

SUPPORT
We all need a little support sometime.

SENTRY IT is a one-stop technical support 
provider, offering comprehensive managed 
IT solutions to clients while providing a cost-
effective alternative to hiring and managing an 
internal IT team. With our managed services, you 
can rest easy knowing that your IT needs are 
managed by a team of seasoned professionals 
who respond rapidly to resolve issues as they 
arise, helping to keep your valuable systems and 
assets safe and secure.

When something goes wrong, we’ll be there for 
you with services including but not limited to:

• Managed Solutions - delivery of fixed-
price operations and management of your 
organization’s IT needs

• Technical Support - dedicated helpdesk to 
diagnose, escalate (where necessary), and 
resolve your problems

• Performance Improvements and System 
Maintenance

• Backup and Recovery Solutions

• Business Telephony Solutions

• User Training

• IT Support Assessment

• Preventative Maintenance

• Remote Administration

• Patch Management

• Email Configuration and Spam Filtering

• Disaster Planning 
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SECURITY
Protecting your data, your systems, your 
customers, and your business.

Are you doing enough to keep your data 
safe?  Security breaches can be catastrophic, 
potentially exposing customers to risk and 
organizations to liability.  From system failures to 
identity theft and much more, security breaches 
cause billions of dollars in economic damage 
every year, and these threats are constantly 
evolving to find new ways to access your 
technology and cause you harm.

Keeping on top of these threats is a time-
consuming and daunting task that may seem 
overwhelming – fortunately, you don’t have to be 
the one to pore over the latest trends, because 
our cybersecurity specialists are there for you.

Our security services include but are not 
limited to:

• Security Engineering Services

• Security Assessment & Management

• E-mail & Web Security

• Anti-Virus & Patch Management

• Cloud Security Assessments

• Data Recovery & Disaster Recovery

NETWORK
Connecting systems, connecting people.

SENTRY IT’s experienced, highly qualified team 
of seasoned network professionals can design, 
install and support network infrastructures 
including wireless and mobile systems.  We are 
particularly known for our successes in deploying 
and supporting Wide Area Network (WAN) 
solutions. 

With the high level of knowledge, skills and 
experience of our specialist technicians, we are 
able to offer many network services including 
but not limited to:

• Auditing – accurate, detailed audits of any 
current network environment (including 
documentation, inventories, reports and 
recommendations)

• Technical Advisory – prior to implementing 
new networks, or network upgrades.

• Network Design - producing network designs 
based on business strategies, requirements, 
performance needs, operational constraints 
and budget.

• Planning – planning future evolutions so the 
network can scale as the business grows.

• Installation & Configuration – all forms of 
network infrastructure and devices.

• Network Evaluation & Security

• Technical Documentation
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CLOUD 
Business done better, with efficient, scalable solutions. 

SENTRY IT has knowledge, skills and experience in cloud system design, 
implementation and management is demonstrated in the exceptional quality of 
our cloud solutions, and our excellent reputation in this field. 

Our cloud services include but are not limited to: 

• Cloud Readiness Audits & Consulting Services 

• Cloud Solutions Architecture & Integration 

• Cloud Cost Modelling 

• Cloud-based Governance, Risk and Compliance 

• Cloud Hosting, Management & Monitoring 

• Cloud Security Assessments 

SENTRY IT can show you how cloud-based services can provide better 
efficiency, scalability and return on investment for your business needs.
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BUSINESS IMPROVEMENT 
ACHIEVING YOUR BUSINESS 
OBJECTIVES

SENTRY IT helps businesses to improve their 
operations, marketing and communications using 
technology.

Implementing new systems is more than plugging 
in a new computer or installing a new application. 
Building new systems is about making new 
applications work with old.

Properly integrating your systems reduces costs 
and improves performance. By streamlining 
business processes, you get guaranteed business 
efficiencies and create productivity gains.  
SENTRY IT analyses your business needs and 
integrates your systems to work at their best. 

BUSINESS EXPERIENCE AND 
TECHNICAL KNOWLEDGE

We were formed from other businesses, 
partnering talented people with business 
experience and technical knowledge to create a 
company with an emphasis on using technology 
to improve business success.  We now operate in 
Atlanta, Charlotte, Nashville, and Orlando.  

SENTRY IT helps all organizations - start-
ups, established businesses, not-for-profits, 
government departments, multi-nationals - to 
improve their business systems and processes 
with technology.

USING 
TECHNOLOGY TO 
CREATE BUSINESS 
SUCCESS

COMPUTER  
NETWORKS &  
PERIPHERALS

SOFTWARE 
INSTALLATION & 

INTEGRATION

DOMAIN & EMAIL 
MANAGEMENT

HELPDESK 
SUPPORT

CLOUD 
COMPUTING

BUSINESS 
IMPROVEMENT

APPLICATION 
DEVELOPMENT

BUSINESS CONTINTUITY 
BACKUP & DISASTER 

RECOVERY 

WEBSITE  
DEVELOPMENT

SERVERS 
DESKTOPS 
LAPTOPS  
PRINTERS  

WI-FI  
CABLING 

SWITCHING
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TROUBLE-FREE, SECURE 
NETWORKS
YOU STAY FUNCTIONING 24/7

SENTRY IT provides full network support to make 
sure that your computers, printers, Internet and wi-fi 
are working 24/7.  SENTRY IT makes sure that your 
network is set up and maintained for trouble-free, 
secure business all the time.

We provide you with modern, robust and flexible 
infrastructure to support your current and future 
business needs.  SENTRY IT will help you migrate to a 
high-performance network environment.   

Our Network Management Services transform your 
networks, applications, and platforms into a single, 
integrated environment that future-proofs your 
business. 

SENTRY IT supplies, installs, and maintains all your 
computing equipment. We build networks to:

• MAXIMISE PERFORMANCE OF YOUR EXISTING 
DEVICES

• CONTROL YOUR IT SPEND BY USING ONLY 
PRACTICAL SOLUTIONS

• USE INNOVATION TO CREATE NEW WIRELESS 
AND MOBILE CAPABILITIES

• INCREASE OPERATIONAL EFFICIENCY SCALE TO 
MEET FUTURE DEMANDS AND NEEDS

SENTRY IT offers peace of mind - you know that 
your IT partner understands your needs and has the 
knowledge to keep your business running hassle-free.

MONITORING 
YOUR NETWORK

Our network operations center (NOC) continuously 
monitors your systems and can identify potential 
issues before they become a problem.

GUARANTEED 
BUSINESS 
EFFICIENCIES AND 
PRODUCTIVITY 
GAINS
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BUSINESS CONTINUITY AND 
DISASTER RECOVERY
BE CONFIDENT IN FACING THE 
UNEXPECTED

SENTRY IT helps businesses ready themselves 
for the unexpected. We maintain data centers 
that back up your data over your Internet 
connection so that disasters will not affect your 
business.  

Every organization is unique.  Your infrastructure, 
computer systems (hardware and software), 
business processes and specialized procedures 
all combine in a unique way. 

SENTRY IT will help you develop Disaster 
Recovery and Business Continuity Plans tailored 
to your unique business needs.  We provide 

disaster recovery and business continuity 
planning and will assist you with choosing 
options.

BACKUP AND RECOVERY 
SOLUTIONS
YOUR INFORMATION AND DATA IS 
SAFE 

SENTRY IT will identify the unique features of 
your data structure when creating a backup and 
restore plan.  Factors to be considered include 
clustering, offsite data storage, and mirrored 
drives.

SENTRY IT will quickly tell you whether we have 
a good opportunity of data recovery after a loss.  
Losses may be caused by storage media fails, 
electrical/mechanical damage, accidentally or 
deliberate erasure, virus or malware infection.  

QUALITY OF SERVICE
RELIABILITY YOU CAN DEPEND ON

SENTRY IT ensure quality of service by using 
only solutions recognized as Leaders by the 
Gartner Magic Quadrant.  

The Magic Quadrant provides independent 
and objective insight into a competitive market.  
Providers in the Leaders quadrant execute well 
against their current vision and are adequately 
positioned for future changes in their industry.

All SENTRY IT solutions are built with 
technologies identified as Leaders by Gartner’s 
Magic Quadrant.
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We live in a world where technology is evolving at an ever-
increasing rate and management of that technology is key to 
excellence and growth, and reputation is everything.  At SENTRY IT, 
we pride ourselves on being partners to our clients’ success.

Since our inception we have consistently delivered outstanding 
IT solutions to increasingly complex environments, harnessing 
the diverse range of expertise of our carefully selected team.  We 
operate across a broad range of industries nationwide, providing 
uncompromising quality that clients can always rely on. 

We specialize in the provision of quality, specialist technical 
consulting and support, by working collaboratively with our clients 
using progressive technology towards achieving useful, reliable and 
cost-effective solutions aligned with our clients’ goals.

We provide expert technology advice to clients -both large and 
small, and with a wide variety of IT needs – we are uniquely 
positioned to provide a competitive advantage through our 
Consultancy Advisory services.  With our specialist team and 
skillsets, we are leaders at growing and supporting businesses 
through optimized IT solutions.

At SENTRY IT, our unwavering commitment to service excellence, 
business acumen and acting as a partner to our clients’ success.  
We’ve built an exceptional reputation for our commitment to trust, 
integrity and best practice.  Our services have been utilized by large 
corporations, Not for Profit bodies and government organizations.  
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CONTACT DETAILS
Call us at  
404-226-5400

Email us
business@sentryitgroup.com
www.SentryITGroup.com
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