How 1o Increase

Your Website
Conversions.

(with conversion-centered design).
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Y Let's Convert!

Design is not just about making a website look
aesthetically pleasing (although there is that too!].

This cheat sheet was created to give you some insight into
how design can be used to increase website conversions.

Let's jump in!
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Control Focus:

First, establish the goal of the site.

You many have a few conversion goals in mind when
creating your site. But too many conflicting CTA's can lead
to confusion for the visitor. Pick the most important & build
around that.

Then control focus using visual cues to show the goal as
enticing.

Below, the CTA button is highlighted by using high-
contrasting colors. It is surrounded by white space. It is
also framed by examples of Hiba's work.
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https://www.hibahayek.com/

For Landing Pages: The less links you have, the more likely
you will convert.

This eliminates ‘analysis paralysis.” Too many options can
cause confusion and distraction.

Based on this graph, you can see that the less links, the

higher the conversion rate. (Not necessarily true in every
circumstance, but strong evidence for it.)

Source:

Conversion Rate vs. Number of Links on the Page

Average # of links is 4.39

9.58%
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https://unbounce.com/conversion-centered-design/#:~:text=Conversion%2DCentered%20Design%20(CCD),action%20on%20your%20landing%20pages.

Build Structure:

Tell a story with the page layout and subtlety guide the visitors
to keep scrolling (and take action).

What components support the goal? Then design an
information hierarchy. This is the order in which you present the
information. Use design principles to highlight key elements.
You can also structure the information using visual hierarchy,
which uses visual elements to establish hierarchy. (This also
helps control focus.)

Below is a great example of how visual hierarchy works.

(The color, size, and placement of the text all impacts how you
read it.)

l o u Al some point you may come back to read this line or maybe not.

And then you will read this line next.

You will go back to read this body copy if you want to know more. It takes the most
effort to read because it has a lot of text in a small font in a light weight with tight line
spacing. Many people will skip paragraphs like this unless if they aren’t engaged right
away. This is why it's important to draw attention to your message using visual hierarchy.

You'll probably
read this before
the paragraph.

“Notice how you read different areas of the text in a certain order?
That's the power of visual hierarchy.” (Source)
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https://www.appletoncreative.com/blog/understanding-visual-hierarchy-helps-your-customers-understand-you/

Consistent Branding:

Create a. consistent brand experience. This helps create an
emotional connection with the audience.

In design, this means repeating fonts, colors, and imagery
throughout the page. A consistent user experience also
build credibility.

To maintain consistency, create a clearly defined color,

palette and style guidelines. [Check out my piece on visual
identity here.]

Arcadia is a great example.

Arcadia Products~  Solutions~  Resources~  Aboutus
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https://www.videogameavatar.com/post/alchemize-your-digital-presence-with-a-visual-identity
https://www.arcadia.com/

Conversions rates can
increase by

2007

with o well-designed site.
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https://www.forrester.com/blogs/09-10-15-leaving_user_experience_to_chance_hurts_companies/

80 /¢

of online consumers are less
likely to return to o site
after a bad user experience.

Source: The Gomez Report, Why Web Performance Matters
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https://montereypremier.com/wp-content/uploads/2019/10/201110_why_web_performance_matters.pdf

Draw Attention:

There are many ways you can use design elements to draw
attention to particular points of interests.

Colors, fonts, patterns, and shapes. These can all be used
to catch the eye of your visitor.

Typically, you want to draw attention to the CTA button by
highlighting it in some way. ldeally, you only use this color
for CTAs, that way it stands out against the other colors on
your site.

Here, I'll use my website as an example.

Outline around CTA
in nav bar to draw

, . attention to it.
Action verbs highlighted

for emphasis.

Other navigation links left normal.

¥

gnite Your Potential.
esion Your Reality.
juild Your Brand.

JOIN THE NEWSLETTER-

and get the cheat codes to level up your human avatar
in the game of life (& learn the art of digital alchemy).

Subscribe
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Accessibility:

If people can't make out the information on your site, you
are less likely to convert.

Make sure your website is accessible and easy to read by
using high-contrasting colors.

This is one of the mistakes | find people make with design.
You can use this website to check if the colors you are

using meet the WCAG (website content accessibility)
guidelines.

FAIL. X

PASS. ©)

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla

pariatur. Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum.
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https://webaim.org/resources/contrastchecker/

Mobile Responsive:

Over 60% of website traffic comes from mobile devices.
Having responsive design makes it easier for visitors to
navigate your site on any device, increasing user
experience.

If your website is not mobile responsive, you are leaving
conversions on the table.
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Credibility & Trust:

Make sure to add social proof in your design (if possible).

Social proof builds credibility and trust with visitors which
helps increase conversions.

Social proof can be customer reviews, testimonials, client
logos, and certifications. [/ showcase my Webflow
certifications on my site.]

ahrefs Tools v Ourdata Resources v Pricing Enterprise @ Sign in

Everything you need
to ¥ rank higher
& get more traffic 2&.

Or get a free & Ahrefs 16,194 users joined Ahrefs
Webmaster Tools account = in the last 7 days

A Playstaion  Uber adidas  £2 Alibaba +¥ﬁ§rﬁ§'§§§”

Ahrefs is used by marketers from the world’s leading companies.

Showcase client logos.
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https://www.videogameavatar.com/services

That's It!

These are just a few short examples on how you can use
design to increase conversions.

| hope you found this useful!

If you're looking for a brand & web designer to help you a
step further, reach out on Twitter [X] or contact me here.

Peace! &

—Priscilla [Player?]
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https://twitter.com/VideoGameAvatar
https://www.videogameavatar.com/services

