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INSTRUCTIONS

Read carefully this instruction for use. Make sure that you know how to use moveUP,
but also understand the limitations of moveUP before you start using our service.
If you do have any questions on the use, contact moveUP.

In the final chapter of this document you find our contacts, which you can use during the use of our service, in case
you would have technical problems with the application (moveUP dashboard or patient app) or when expertise is
required about a care path.

The Healthcare practitioner can't give access to third parties to access the moveUP dashboard. Every other person
can, even by accident, send out wrong information or adapt the patient profile, with the result that the advice sent by
moveUP no longer corresponds with the needs of the patient.

In case the application is use while moveUP & b.clinic is not asked to do the follow-up of patients, the individual
healthcare provider or the health care facility is responsible for the follow-up of the patient and the action that are
carried out.

In compliance with the medical device legislation, you are required to report any complaints towards the application,
any alteration regarding characteristics / specifications of the application and incidents / complications potentially
linked to the use of the application to support@moveup.care. The AFMPS can also be contacted in case of incident via
https://www.famhp.be/en/human_use/health_products/medical_devices_accessories/materiovigilance/how_notify

In compliance with the GDPR legislation, please report eventual data leaks linked to the use of moveUP.
Please, read the entire privacy policy : https://www.moveup.care/privacy
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Warnings and precautions

moveUP is not an emergency tool. In case of emergency please contact your doctor or call 112.
moveUP is not intended to monitor/treat vital parameters of critical diseases.

moveUP companion is not a replacement of any treatment you need to follow, but is used as an addition.
Patients need to be aware if questionnaires are not filled out on frequent basis or not filled out trustworthy,
the care team has more difficulty to know their health situation & evolution.

The moveUP App offers personalized healthcare based on the patient’s profile and therefore can not be
shared, borrowed or traded between users. The information and advice of the moveUP application do not
apply to a patient other than the one whose profile is stored in the application. The patient may not grant
access to the moveUP App to third parties. Any other person can, even accidentally, send wrong information
or change the profile of the patient, with the result that the moveUP-guided advice no longer corresponds to
the needs of the patient.

With software, there is always a residual risk for bugs. If you have the feeling something is wrong or you don't get a
response in the app, please reach out to us via support@ or call 0800 88 008.
The moveUP IFU are only supplied in electronic format. If you need a full printed version
plase contact us at the e-mail address info@moveup.care. This mail is available 24/7
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INTENDED USE

For healthcare providers, moveUP provides efficient clinical management of pathologies and treatments. With the use of moveUP, valuable insights are
given to the HCP/care team of the status of the patient and its evolution.

For patients, moveUP provides personalised information and instructions to help them managing their symptoms and progress in their rehabilitation. The
intensity of follow-up is adapted based on patients' needs and timepoint in the patient pathway:

moveUP companion = monitoring and information, no active follow-up

moveUP companion offers targeted information and evolution reports to patients. Their care team takes the evolution reports into account in their
further recovery when appropriate.

moveUP coach = active follow-up by healthcare team

moveUP coach offers targeted information and evolution reports to patients. Their care team is more actively involved and takes the evolution reports
into account and can provide advice and exercise suggestions through the digital platform.

moveUP therapy = active follow-up by healthcare team, with data driven validated care protocol

moveUP therapy offers a data-driven validated care protocol with certain category and level of exercises and activities, specifically targeted to the
individual patient. Their care team can manually adapt the data driven validated protocol when needed. Patients can fully rehabilitation
with moveUP without leaving their home environment.

Optional functionality that can be enabled: interoperability with Class lla continues passive motion (CPM) medical device. For knee and hip patients who are using a
Class lla CPM medical device, moveUP can interoperate with the Class lla CPM software. moveUP acts as a facilitator to easy assign a designated CPM exercise
protocol chosen by a physician to a patient and to display the performed CPM exercises in the medical dashboard.
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Contra-indications and potential side effects

There are no contra-indications or known side effects.

Human body contact

No human body contact with patient or user, due to nature of the product (software).

Accessories/products used in combination

There are no accessories. If the patient has no compatible tablet/smartphone or activity tracker, moveUP can lease these devices to the patient. The
leased devices are CE marked devices that meets the compatibility criteria outlined in the IFU for the app.

Device lifetime

2-years. Depending of the willingness of the user to update the app. We sent out a notification to recommend to update the app, to make sure the app
will keep the performance & recent included features.

Claims
moveUP companion/coach/therapy
The intensity of follow-up is adapted based on the needs of the patient, via the moveUP Symptom & QoL monitoring tool.

moveUP enhances the clinical management of the patients, because early detection & management of complications is possible via the symptom & QoL
monitoring tool

More efficient clinical management, such as the number of consultations can be reduced

Enforces therapy compliance / adherence

The correct information is provided at the right time

moveUP therapy

With the use of moveUP therapy knee & hip arthroplasty patients can fully rehabilitate via the in-app care team without leaving their home environment.
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INntended users

moveUP is intended to be used by patients and healthcare providers. The main user of the mobile app and patient website is the patient.

Inclusion:
* Age: minimum 18 years / maximum no limit
* Health & condition: capable of performing basic activities of daily living

« Language: understanding one of the available languages of the app (Dutch, French, German, English)

Exclusion:

« Patients who are mentally incompetent or having troubles to express what they are feeling (for instance, mentally diseased people, people
staying in elderly care centres, ...) are excluded.

» Patients who are not capable of operating a tablet/smartphone and activity tracker.
» Patients who can’t understand one of the available languages of the app (Dutch, French, German, English)

The main user of the medical web interface is a healthcare practitioner (group) or clinical researcher (group), named the care team. The care
team is able to operate a web interface via web browser on PC/tablet/smartphone. The healthcare practitioner needs to understand one of

the available languages of the web interface (today only available in English).
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Basic UDI-DI: ++G166MOVEUPV1340WS

Head office Brussel: Parvis sainte-gudule 5,

B-1000 Brussels, Belgium Office Ghent:

Oktrooiplein 1, B-9000 Ghent, Belgium
Tel: 0800 88 008

Email: info@moveUP.care www.moveUP.care

If you need the elFU in paper format please contact moveUP and we’ll supply you a copy in paper in 7
days.

moveUP supplies the IFU in electronic format due to the topology of the product (software) and the
availability of the elFU at any moment that is needed for the user.

In case of questions about the App. the tablet or the smart bracelet. you can contact
moveUP via thefollowing channels - in order of priority:

- Via the message system of the App. Please preface the message with
“Technical question:”
- Via email to support@moveup.care
- Via phone during office hours: 0800 88 008 c E
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Available on Android devices

GETITON

P* Google Play

Available on iOS devices

£ Download on the

App Store

Languages

E EN The moveUP Patient app is available in English
—
|

NL De moveUP patié: icatie is i in het
|
I FR Lapplication moveUP destinée au patient est disponible en franais
- GE Die Patientenanwendung moveUP ist in deutscher Sprache verfiigbar
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Overview
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Exercises Questionnaire
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The patient navigates between 3 different tabs “Overview”, “Exercises” or “Questions”.

Navigating from left to right, we start with the “Overview” screen
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On top, you will find

- Awarm welcome message
- Today's date

- Number of days since the surgery
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Messaging function.

In the messaging function, patients can ask
questions and voice their concerns.

The care team consisting out of specialized
doctors and physical therapists to respond and
give advice.

All messages are read by the physical
therapists. Messages which are not within their
professional competence are referred to the
doctors,
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In the messaging function, there is also the
possibility to send pictures. For example, to
follow up wound or swelling of the

operated joint
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By clicking the arrow in the top left corner, you return to the overview

screen.
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At specific time points, the patient is asked to complete questionnaires,
information modules and video requests in "Surveys and information”.

+ (Medical) guestionnaires fo complete the patient’s profile

. ight information on the right time

+ Video requests; gait analysis, range of motion

All available requests need to be completed as soon as they become available

When the medical questionnaires or video requests are completed, they
disappear from the screen.
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Additional questionnaires: Assess medical status before and after the operation.

v PROMs
v v Satisfaction, PREMs
'] Gt v Psychosocial risk factors
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Video requests: Follow up on gait and range of motion.

= moveUP

o st ot ot e

S (G

Voo uneod messagest °

O hadcnscores

Every video request has
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- an example video
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Open camera function
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By clicking the arrow in the top left corner, you return to the overview
en
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4 Il | II Daily activity is measured by a compatible activity tracker
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30+ Activity trackers

WITHINGS

4 Activity trackers
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Activity data from the past week is visualized in a graph.
The different colors only indicate the different days and have no further meaning.

Activity is represented in number of steps.
Every activity with arm movement will contribute to the count.

(o] Don't forget to synchronize your activity tracker daily.
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Every day, apersonalized step maximum is displayed by a number and a red line.

This personal step maximum is not an absolute maximum but avoids overloading the
operated joint and makes the patient aware of its own activity.
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At the bottom of the overview screen
you can find the last section.

“More information about your surgery”:
opens a page with practical information
helpful before and after surgery
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Overview Exercises Questionnaire

=  Exercises
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Therapeutic exercises

In the middle tab you will find the available exercises.
On average, there are 3 to 6 exercises active daily.

Only the exercises that need to be performed that day are shown
in random order.

The exercises are adjusted according to the parameters and

feedback of the patient.
PP p—
The mid tab: “Exercises” ey
= Exercises = = Exercises =
Madise
mobiination of the leg = stance mobiiation of the leg i stance
Title and instructions Video

The name of the exercise and detailed instructions on how to
perform the exercise are available.

Additional instructions can be provided via the messaging
function.

a2
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There is a short video available per exercise, which shows how the
exercise should be performed.

Click on the triangle P> to start the video.

Click on the rectangle to see the video on a larger screen.
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Exarcise 11 (K} Flexion end extension
lon of the leg i stance

Intensity and frequency

Frequencyand ntrsity are provided e exercie

B @ ) e 6xaday, 1 minute
We recommend not to exceed the number of prescribed series
and repetitions.

i 2
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= Exercises

Exarcize 1 (K Flesion and extension
mobiiation. tog in stance

Reporting
The patient reports the number of series performed via the + and
- symbol

a2 In this way, the healthcare team is informed of the number of
exercises performed.
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Overview Exercises Questionnaire

The right tab: “Questionnaire”

= Questionnaire

- . .
MR o Daily questions
By completing the daily questionnaire, the healthcare team is provided
e i iesind Gy the with the necessary information to guide and follow up the patient in
the best possible way.
[RO——
Nopein o The questionnaire is available between 4pm and midnight.

Completing the daily questionnaire takes about 2-3 minutes.
£ (° A
® D

Indicate the pain you experienced during the
ary on your ndex Jeint

Indcats on the scale.
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- Very, very hard Send

Patients must complete the questionnaire on a daily basis to
receive proper follow-up.

Click on "send" at the bottom of the questionnaire.

- Ommtvorars

Report event

Events can be reported when the recurring questionnaire is not
available yet or already filled out

Questicrmaics s ot available yet
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Report event

When reporting an event, an overview of event types is displayed.
One or more event categories can be selected

For each selected category, a set of questions is displayed that
need to be filled out.

Once all questionnaires have been answered, the given answers
are sent to the practiotioner
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= moveUP H
" App menu " moveUP journeys
—— Clickonthe = drop-down button to display the (= wrpomen ] — e g
= el app menu. ° On this page, all past journeys are visible. This
o . v includes surgery details, questionnaires and
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Non active-follow up
moveUP

When a patient is beyond active follow up, the moveUP app will be in a “non-active
follow-up mode”

In this mode, the navigation has been minimized to what the patient needs at this

point with only 2 tabs: An “overview” and a new ‘info page” containing the
frequently asked questions.

Once the active follow up for the patient has been stopped, sending chat messages
will be available for one more week. The chat messages sent during this week will
automatically be converted into an email to the help desk. Our help desk will
answer the message in the message function. After this period, it is no longer
possible to send messages, but the message history remains accessible.
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How to pair your Garmin Vivofit 4 & Withings go activity
tracker with the moveUP app?

The following activity trackers are recommended by moveUP for usability and
accuracy reasons. You can use any activity tracker of your choice.

Pairing the activity tracker with the moveUP app is essential to your care trajectory.
The pairing only needs to be done once.

To pair your activity tracker click the green button on your homescreen.

12:36 2 al = =

= moveUP

OActivity tracker

Pair your activity
tracker to sync your >
steps

8! Steps Max

Choose “Garmin Vivofit 4” and click continue
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¢ Pair activity tracker

Choose your activity tracker
v

Garmin Vivofit 4

Go through all the steps that will appear on your screen.

o Be aware: when you are pairing the activity tracker a 6-digit code will show on the
screen of the activity tracker.

On some android devices, a pop-up appears on the screen of the phone with a
message the code is often 1111 or 1234. Please ignore that message. It is the 6-digit
code from the activity tracker screen you have to enter.
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< Pair activity tracker

Put your activity tracker in pair
mode

When you are pairing the activity tracker a 6-
digit code will show on the activity tracker
screen. Enter this code in the pop-up when

asked.

o If everything went well you will end up on this screen.

o You canclick on the arrow at the left top to go back to the overview screen.
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vivofit 4

If you have problems pairing your activity tracker please send an email
to support@moveup.care

Withings Go:
To pair your activity tracker click the green button on your homescreen.

Choose “Personal Activity tracker”

1324
staging

< Pair activity tracker

You will use this activity tracker

Personal activity tracker

L ® 4

Select the Withings option


mailto:support@moveup.care

Pair activity tracker

Choose your activity tracker

A
GARMIN.

withings

Other brand

Pair the moveUP app with your Withings account. If you have any doubt you can find more
info at: https://support.withings.com/hc/en-us/articles/214484018-Installing-my-Go-

Authentication

N

I @ Continue with Apple

' » Cormrue with Google

Your device is paired with the moveUP app.
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Activity tracker paired!
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How to synchronize my steps daily?

We advise you to wear your activity tracker around your wrist day and night. However, using
during the day, is more important for us to register your activity. The activity tracker is always
on and captures how active you are, hence it does not need to be activated.

You must need to manually sync your activity tracker data daily in the moveUP app. This way
your care team can monitor how active you are and decide if any adaptations to your exercise
scheme are needed.

We advise syncing your steps daily in the evening.
This way your care team will see the next day how active you were.

Make sure you have at least made 100 steps with your activity tracker before you
try to synchronize it.

Don'’t sync your steps too often during the day. Once a day after filling out the daily
questionnaire is more than enough.

The activity tracker has many options in the menu, but we will not be using them.
The instructions below are the only ones you will use during your recovery. At the
end of the treatment, if you wish to keep the activity tracker, we will send you a full
manual by email.

o Pressthe synchronizing button marked in red.



11:032 ol T .

1291

= moveUP a

Complications after
surgery

(o} Activity tracker

Never synced
of Steps Max 0

Exercises Questionnaire

o You will see the following screen. Click on “Sync”

1290
staging

< Activity tracker

Sync your activity tracker daily. Don't
forget this requires bluetooth to be

enabled
A
GARMIN.
vivofit 4
(,,’)

Activity tracker paired

Last sync:
20 Jan 16:26




o Follow the instructions on the screen. Basically you have to press the silver button on
your activity tracker twice for 2 seconds.

o At the end you will automatically be taken back to the homescreen and your steps will
be visible in the graph.

Sync X

Step 1: open menu

Press the silver button for 2
seconds until the menu
shows up.

Step 2: open sync

Press the silver button again
for 2 seconds until you see
the screen on the right

Step 3: wait for sync

After releasing the button,
the screen will change to 2
rotating arrows. You will see
a loading-screen in the app.

o You will see the synced steps data appear on the graph on your home screen.
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questionnaire w

O Activity tracker

Last synchronised at 26 Jul 10:49 | ¢

of Steps Max O

a6
5031
a2 430
09
2630
2061
e

017 Jendd Jenld Jan20 Jent a2 073 Jan 24

@ More info about your pathway

A

Exercises

If you have problems synchronizing please send an email to support@moveup.care
and try to describe exactly in which step you encounter problems and what
messages you see or get on your screen.
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Functionalities
Healthcare Platform

v Healthcare platform 28591

Treating surgeon

27 moveUF

Trained physical therapists and doctors login to the Healthcare Platform
https://v1.medical.moveup.care

Login

Patient overview

)

The moveUP platform gives you a clear overview of your patients




[ User management (] Log out
LY ®
e== —
o
°
[ Select patients related to a specific pathology by using tags - Click to navigate between: ‘Candidate, Therapy, Coach, Companion,
‘{4; PROM, Completed or All’ patients
— [==e=—=s —
o
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(7 )

Candidates
Patients who are awaiting a care plan. They downloaded the moveUP app and registered or are created by a hcp.

Therapy
Patients with an active Therapy care plan before or after surgery.

Coach
Patients with an active Coach care plan before or after surgery.

Companion
Patients with an active Companion care plan before or after surgery.

PROM
Patients who will stil receive medical questionnaires for long term follow up on specific timepoints (e.g. 3m - 6m

Completed
Patients who have completed their long term follow up.

All
Al patients.

(7 )

Different categories are displayed in the top bar.
Click to sort

11
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The tag defines the categories in the top bar

(=)

By default, when opening the healthcare platform, the intervention date is sorted

"
[ Color codes and notifications indicate patients who need closer attention [~ Unread messages are displayed
» »
e== —
L]
He 30 erveare u in en rond het
Betrohen gewriche tijdens de dag?
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e
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Mo See which intervention the patient is being treated for Mo Visualize when the patient was operated
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First line review

1 Patient was checked and validated 1
day ago /

Patient was checked and
validated today by your discipline

Patient was checked and validated
today by other discipline

~ Patient was flagged for your

discipline

Patient was flagged for another
discipline

Patient compliance is visualized in the patient overview

—_— Compliant for the last 2 days
Non compliant > 2 days

@ Non compliant > 7 days

19
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Contact - support@moveup.care

Need support? Do not hesitate to contact moveUP! .

o]

=a)

things: either he has been

21
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(7 )

Data can be extracted by exporting to a csv file

=0

Mail templates can be sent via email
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v Give advice
v Answer questions

o Notifications can be sent directly to the patient’s device home screen o Patient 13899 was operated 8 days ago
&.‘t ‘-}; Let's see how this patient is doing
=
e== —
" "
=
° o
(o tient ¢ E
i»
. 2

=

=

- =

==
o
- g function e Patient det ing function
{» {%
- "o

2 =) .
Patient -
A D —— =
=

The message popup is closed by default
and a count of new messages is visible in
the floating button.
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Patient c

etails - Messaging function

)

ails - Messaging function

.
It is possible to increase the size if
the messaging window.

s v O

Click on the “1st line symbol” to mark the question as

read

31

Patient details - Messaging function

)

When clicking messages, you can see
o prescribed personal messages for that
particular patient

Messaging function

When clicking messages, you can see
prescribed personal messages for that
particular patient

33

Messaging function

that are submitted by a

S - Messaging function

edited or removed. When hovering a message buttons to
edit or delete the message will become visible

Close messaging function
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nt details - Navigation

B Go to previous or next patient in list

ails - Navigation

VAR

validate AS first line
Flag TO first line

(= Physical Therapist)

Validate AS 2nd line
Flag TO 2nd line

(= Surgeon)

37

38

¥

‘.

Patient details

ERNENENN

N

avigation

Validate that you monitored this patient today

Questions answered - Advice given
Adjusted or checked exercises

Adjusted or checked step limit

Checked daily parameters: pain, swelling, activity,...
Checked postoperative protocol: use of crutches/walker,
medication....

EANEN

<

Navigation
w
Flag someone from first line
v Patient needs to be checked by someone from first line (f.e. a

physical therapist)
Give a reason for flag

Select the discipline to flay

Optional: add an e-mail notification to flag. Flagged discipline
will receive an email about the fla

Aflag will add a new line in the patient log with the reason for
flagging (see further)
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S - Navigation
w
™ Add
Flag someone from second line
v Patient needs to be checked by someone from second line (f.e.

ENENEN

a surgeon)

Give a reason for flag

Select the discipline to flag

Optional: add an e-mail notification to flag. Flagged discipline
will receive an email about the flag

Patient de

N

S - Navigation

M Technical issue

Report technical issue

41
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Status

See details of the patient and his intervention

43

44

e Patient details - Status

Therapy compliance
Compliance OK for today or yesterday
Non compliant > 2 days

@ Non compliant > 7 days

Status

Therapy compliance

v Patient reported doing the exercises
v Patient answered the daily questions

v Patient completed all available questionnaires
v Activity data is up-to-date

45
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See the current and planned rehabilitation phases
+ Finish: patient completed the phase
« Stop: the phase is stopped but not completed
+ Disable: not applicable on patient

Important information related to the intervention

47
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z

Table overview last 3 days: activities, medication and walking aids
Compliance on the prescribed medication

Questions about medication are escalated to the doctors '

Compliance on the use of walking aids

€ - Status

Click, to see all answers on the daily
questionnaire

= =
- e Patient details - Status
{» (&
=
Scroll down . Visualized evolution of
= v Activity
v % executed exercises
== v Reported pain of the operated joint: night, day, during exercises
v Reported swelling, warmth, stiffness of the operated joint
> = v RPE
= ==
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Preoperative data

i

Postoperative data

Day of surgery Current date

Maximum steps
A

I i

Pre-operative days

Minimum steps

Steps / day

—

Post operative days.

Day of surgery Today
A

) Physical activity

Gradual increase in activity is promoted by a step limit
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e Patient details - Status

0f

e Patient details - Status

Here we see a decrease in pain
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e Patient details - Status

Categories, click to (de)activate

~~

=]

=
E=)

Input from healthcare provider

+ Questionnaires
s « Peroperative data
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Status

e Patient details

g S

See the answers of the medical questionnaires

e
{® Medical questionnaires

w

Click to see results, questions and answers
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Ps
{8 Medical questionnaires

o
{% Medical questionnaires

o wr
Results Results
| esdm—; |catoe—
Questions and answers
- . ) . e Patient details - Status
(% Medical questionnaires (&
o aad
3 - BEmE i ERR
Q i ire not (yet)
= 2 See the answers of the (daily) questionnaires

o c
{8 Daily questionnaires {8 Daily questionnaires
—T——
Click to see questions and answers
| =mes— |
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Check the events reported by the patient

e
{8 Reported events

[—]

w

You see an overview per event category. For each event category
you can view the submitted events of the patient.
For each reported event you can view:
- The date when the event was reported (+day in care plan)
- The answers to all questions asked to the patient

67

68

Status

When a patient reports an event, a log entry is also added to the patients log

indicating that an event has been submitted by the patient. (see further in ‘log’)

- D z
See the patients care team:
Physical Therapists and doctors who have a

therapeutical link with this patient

69
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g u Garmin wearable is
coupled

No wearable is coupled

Mail predefined mail templates to a patient
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v Multidisciplinary communication
v Adjusted exercise scheme or step limit
v Automatic mail reminders

v Patient called
v Administrative actions

v Flags
[
e Patient details - Log
»
. =
When you flag someone, this automatically
- appears in the log of the patient:
GREEN: Solved flag
RED: Unsolved flag for your discipline
Unsolved flag for other discipline
[~
[l This is a patient/medical professional report used to inform the main
&-‘h milestones and medical scores of the patient, as well as the evolution
™ of the patient during their treatment with moveUP.
A u| The report can be downloaded in pdf form by clicking the
= “Download report” button. This way you can send the report to
the patient.
L L il It’s also possible to share the link directly to the report, using.
® the button “Copy report link”.

ol
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>£ailS Report  [The proof of Engagement report gathers the dedication of the care team
to the patient on the one hand and the adherence of the patient to the
system on the other hand.

The purpose of the report is to be able to prove activity for

reimbursement. Therefore two main variables are taken into account:
1.Time spent by the HCP by being active on the patient specific pages
and by (logged) calling to the patient
2.Actions by the patient in the app subdivided into: answers on daily
questionnaires, sent messages and syncing the activity tracker

An export button copies

| the displayed table to an
£ excel file

Patient

ilS Proof of engagement report

[ ]

In this slider you can select

I:l the time frame of which
you want to see the actions

To find out what each

column means, you can
“ | click on the question
mark next to the name
above the table.

[e—] [ o —]
79 80
- Patient details proof of engagement report
(&
Patient details
el | -
= Careplan
: ot rs o patient's adapted treatment
[ e~ |
81 82
r an Exercises {- Pa N Exercises
B »
< === [ --—]
[~ ] =
'. e T - = .ﬂ b. - Ty e - .=
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Care plan exercises ) -~ nt details - Care plan exercises
See the exercises for today
Adapt description, frequency and intensity {i\)
- . - .
===
s :
o o =1
= Adapt the daily message displayed in
the exercise scheme
A Ved 3 ~
e Patient details - Care plan exercises e  Patient details - Care plan
o < A standardized exel scheme is personalized based on the patient's need
» (»
o
- .
g W g !
. fa] o = = Blue check marks means that the

See and adapt the exercise scheme.

The standardized exercise scheme can be extended
with a set of exercises that are not part of the
exercises defined in the care plan.

exercise has been activated

Gray check marks means that the
exercise has not been activated

87
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Patient ¢
a A standardized ex

There is a planning feature to schedule exercises over a
longer period of time
(click on Advanced settings)

+ Start day/End day: -
« Start day = the day of the cell you clicked on_

« End day= Fill in the day you want this exercise
end
+ Repeat input field:
« Choose how the exercise will repeat till the end
day
+ Intensity/ Frequency START:
+ This s the value where the patient will start on
« Intensity/Frequency TARGET:
« Thisis the value where the patient will end on.
E.g. Start day=10, End day=20, Intensity start=1,
Intensity target=10 => On day 15 the intensity will
be automatically calculated and ,in this case, will
besetto5.

rcise scheme is personalized based on the patient’s need

4B e A g

- Care pl
e scheme is per

1en

r ent n
3 A standardized exe
(%

alized based on the patient's need

==
= E EH

The exercise scheme grid can be filtered using the label filter
dropdown at the top.
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tient details - Care plar
andardized exercise scheme is personalized based on the patient's need

0

AN Step goal

When selecting a label in the dropdown the » = .
displayed exercise columns will be filtered
according to the selected exercise labels =
Following filter options are available
« Activated exercises; Only show exercises that
are currently active in the patients scheme
. ndar 2 Only show exercises that a
are part of the care plans core exercise list
« Extended exercises; Only show exercises that .
are part of the care plans extended exercise =
list o
* listoflabelsgnabled forthe care plan (ee.
Balance, Endurance, ...): Only show exercises
matching the selected labels.
CAare an c D t+ taile Care N
e Patient details - Care plan step goal e  Patient details - Care plan step goal
A i
- . - o
. = . . = .
= T : L=
. Navigate to previous and coming days . See and adapt the step maximum
= =
o o
- an step goal
- o - .
. = . . = .
For example you g0 10 days
By clicking on "Save & update previous + future further (in this case you
By clicking on "Save", you can adjust the days” you can adjust the number of steps for the pavigse o day 15)and et
“ o ¢ " . step maximum to
number of steps for that day (example: day 5) previous and future days. This way you can Than the number of steps
- - change the number of steps for the next 10 days escalate progressively until
— for example. day 15 —
o o
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Patient c

Care plan step goal

[ ]

Is

Patient

N Step goal

[ ]

- - .
= e
o Fill in '4000" o All previous and fuluré days
are updated automatically
== [~ 4
o o
Care pl- Care nla , .
Care plan recurring questionnaire (o Care plan Medical questionnaire
{»
- - .
. ] e . e
. ,
= - =
=
=
=
o = o -
= =
" = " =
=
= =
R =
= =
= =
= =
T e Patient details ~ Care plan video anaiysis
T nowees Y moanrs {%
ROV
OIS HoosKooS HoOSfko0S
EQsD oS ok o o
o Hoos/00s ey w5
S ip) o b s
e S i) ;
s ot k) e - -
d ==
' Discharge Questionnatre.
Y sasfatonrenab s -
D - =
R =
Timeline default medical questionnaires
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~
(&

Patient details

Care plan - video analysis

~
{

Patient details = Care plan video analysis

=TE
- = )
=
i 3 [—]
103 104
D Patient details
Profile
b _ L
106
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Patient details - Profile Patient details - Profile
& &

— . - .

. p— . —
——— O ——— O
- -
b b View, edit or add administrative or clinical information.

o - o
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Patient details

Documents

Patient detai

[ ]

s- Documents

View or upload documents

109
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Patient details

More

[ ]

Patient details-

More

+ See the signed consent such as the user agreement and privacy policy

See on which device the patient is using the application, is first and last seen

+ Export the medical data from an interesting case

111

moveUP
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» MmoveUP

CLINICAL GUIDELINES FOR
PHYSICAL THERAPISTS

Digital rehabilitation pathway for
knee and hip arthroplasty patients

The following document i a clinical guideline for physical therapists to get familiar with digital rehabilitation of patients following knee- and hip
arthroplasty.

With moveUP, we put forward pain free exercises and symptom-based progressive increase of dally activities during the whole rehabilitation track with
the aim to . compl d to achieve Different rehabilitation phases are structurally presented within
the table below. Next to the representation of the phases, you will aso find back recommended exercises and other contributing factors in more detailed

tables. Some guidelines can be surgeon and/or hospital specific.

Estimated time
Events
Goal

Actions
(see tables)

Criteria
> next phase

The end criteia indicate when the next phase can start

h which

Using a igtal pathway, ty, moveUP

optimization.

/benefit of digital monitoring

Direct gains/benefit of

al monitoring
= optimizing of standard of care:

One of d data th the standard of care.

a them,

ina ol 4 in this module, on
the clinical recommendations that comes with moveUP’s digtal rehabiltation.

Before we start,

)

Direct gain - e.g. visualization of patient reported pain levels

Pain before surgery?
How does the pain evolve by adding a new exercise?
How does the pain evolve by stopping a certain painkiller?




r Direct gain - e.. visualization of patient reported parameters: Joint warmth, swelling

- Patient's reported warmth and swelling of the operated joint can provide usefull insights on the
healing proces.

- See below a decrease in patient's reported swelling (green)

Direct gain - e.g. insight in patient’s activity captured by a wrist worn activity tracker

Insight in postoperative activity levels

Insight in preoperative activity levels o

Which activity level does the patient reac!

Does the patient gradually increase activi

h

Does the patient follow the advised step maximum?

@R

{4 ) Physical activit
@ s Ly
- Direct gain - e.g. consider daily reported activities, medication-intake and crutches

Table overview last 3 days: activities, medication and crutches

Check compliance on the prescribed medication

Escalation to 2nd line doctors

week 1 week s

» Questions about medication are escalated to the doctors
+ Picture of wound
R - Alarming or atypical parameters
Compliance on the use of walking aids + High pain levels and possibility o adapt medication
Give advice about transition 2 -> 1 -> O crutches/walker - Non compliance of medication intake
See which activities the patient has already picked up *  Question about medication
- +  Extra motivation
o
Flag is automatically reported in patients log:
- =
2 mo =
Direct gain - Track your patient’s range of motion over time Direct gain - Evaluate specific PROMs answers
2 Fermula Catclations =
=3
ST ©  KooS POy

11

|2__moveUP
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r Direct gain - Track and compare PROMs: Patient reported outcome measures

Results preop koos

[]
I

|

spoeoooe

Results month 3 koos

oy

|
ooooo0p00

moveUP

Long term gain - Predict outcome - e.g. QoL pre to post (KOOS/HOOS)

®

Patient

M

13
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Knee arthroplasty

Total knee replacement
Uni knee replacement

Estimated time

(see tables)

Criteria
> next phase

Phases knee

Day0-21

Hospital stay
Discharge

Fist week home.
Removal of staples.

Protection post surgical knee
Prevent complications

Pain & symptoms control
Regain proprioception

Return to daily actvty

0ay7-60

First postoperative consult
Week 6 PROMs evaluation

Gradually decrease in pain <2/10
Gradual stop of medication

Gain In pain free basic trength
ROM 090" week 4

Educate & support patient
Supervised use of crutches/walker
Supenvise medication intake
Provide pain free exercises
Control activity level

Check wound

Check mobility

Protection & education
Pain & symptom control

Basic balance / coordination
Educate & support patient

Support transfer 2 crutches -> 1/0 crutches
‘Adapt exercise scheme.

Ask pictures of swelling/wound

‘Addnon default exercises

Aminimum of /o pain
Aminimu feeling of warmth of the knee

Painkiling medication stopped or limited to
occasional ntake of WHO type 1 medication

No more NSAIDs

Retun to active lfestyle

Day35

Second postoperative consult
ROMS evaluation

Oriving car
MO - 110° week &
ch fll ROM
0 crutches/walker device
Regain functional strength

Adapt exercise scheme
Reassure normal progession
‘Add non default exercises
Finalize rehabiltation

For some /a/ or exercises surgeon approval
s advised e.g. driving, biking, lunges, ..

15

16

Retun to daily actvity

e ] Wofkre ot hpfknee extersion =310

Table knee: Exercises

moveUP

Activty

Medication

Mobility

Crutches
Stationary bike
Biking

car

1. Preop avg < 4000:
* " Max steps 1000/day

2.Preop avg 4000 - 9000:
Max steps 1500/day
Preop avg > 9000:
* Max steps 2000/day
From day 5: + 100 steps/day
PKWHO1-2
NSAID 2/day - 2 weeks

Blood thinning medication

Pain free mobilty exercises
without forcing

2crutches

No bike.

Retun to daily activity

Gradual ncrease until 50-100% preop steps.

SRR
+100-200 steps / day
i,

b. Decrease in Max teps
PRWHO 1

NSAID 1/day - 2 weeks

M 0" 90" week 4
Focus on full extension

20r1cruteh
Stationary bike no resistance
No biking

Driving (when feeling safe to do so}

*Check the need for surgeon or car insurance approval

Table knee: Activity — Medication (see addendum) ~ ROM -

Return to activelfe:

Gradual increase until 75% - 100% or
>preop

B

a." Max steps on hold
b. Decrease in Max steps
stop Pk

No NSAID

ROM0- 130" week 8
Full ROM

No crutches
Stationary bike with resistance

Biking after surgeon approval

17
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Loading actviies or sports

flexed knee flexed k
(e.g-pillow under operated joint) (e.g-pillow under operated joint)

A

DON'Ts

Table knee: Don’ts — contra-indications

Hospitalzation e e
rotection post surgical knee. Returnto daily actvity Return to active lfesty

Activty High actvity >50% preop High activity >100% preop Jumping
Unsupported unilateral weightbearing  Jumping Running
Jumping Running “High" loading activites or sports
Running Biking > surgeon dependent
Biking “High' loading actiites or sports

Pain provoking exercises

Bercises
6 ducing pain after execution Bxercises inducing pain after execution
Mobility Forcing flexion / extension flexion / extension Forcing towards lexion / extension
Crutches. No use of crutches Nouse of crutchfes) forlong distances
pain exercises Pain provoking movements or exercises
Sleep Rest/sleep with a flexed knee

(e:8-illow under operated joint)

2" moveuP

Hospitalization & Protection post surgical knee replacement

Whatif.

19

20

Exercises (see table) Messages

Defatscheme Questions
+ Howddsurgery go7
+ Message vhenhome.
+ Howare the exerises going?

+ Adverence ofsteplimit
cherence o tse of waking s
+ ldng & clevation
+ Tonot provoke pain
Totake mecdcation s prescribed

Actions Hospitalisation & protection post-surgical knee

Jr ) Common actions Hospitalization & Protection post surgical knee

Check

Therapy Compliance

Vighacty > e e oty exrctes Foadback e
- panisundeconra ey ROMprogrsion 0k necesan)
Yo eve ittt i Sweirg
o e Warnth
stmuate

Medicaton ntake.
Oaiyactvity and step max

moveUP

 Protection & education

¥ Pain & symptom control

Protection post-surgical
[

CRITERIA

guidelines.

v The patient is iant to the ive

v The patient found a balance between low load, regular, basic exercises and rest to
decrease/control post-operative pain and swelling.

v Transition to the next phase is advised when the patient has control over the postoperative
complaints.

Transition phase protection post-surgical knee -> Return to daily activity

21
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Return to daily activity:

Common actions Return to daily activity

How?
exerctse: ine setat e doy b s, With movel. we

tcabi. Peforming an o the exerciss hould ot proveke i, nduce warmthsndfor weling

Exercises (see table)

Delay exrcises which ncreases pan, wanmth,sweling

Actions Return to daily activity

« T
+ Heading towards excellent resut

Messages Check

*+ Reaction on adaptationsin the execise scheme

irg2->1/Ocrutches

Stimulate

+ Gradual bilhup basic strength and ADL without pin
inADL

Adapt exercise scheme: Questions
adhance o elay e 2 xerses + Howwas firt postoperative consult? + wound
Feedback
+ Gradt increase i exercises and ativiy
+ Painkiling medication lowered o occasional se of
s srengtn WHOpe 1 et
Proprioception
Mobiization downs.
PROV resuls

* Knee ROM (90" before wesk )
+ Gaitpattern

23
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 Minimum of pain
Return to daily activity
+ Painkiling stopped or limited use.

CRITERIA

v A minimum of / no pain

v' A minimum feeling of warmth of the knee

v Painkilling medication stopped or limited to occasional intake of WHO type 1 medication
¥" No more NSAIDs

v’ for some /a/ or exercises surgeon approval e.g. driving, biking, lunges, etc.

Transition Return to daily activity -> Return to active lifestyle

Return to active lifestyle

Return to active lifestyle

25

Common actions Return to active lifestyle

Exercises Messages Check

Questions

Evaluate response on igher load

Aoy moverments/actities whichare st
dificut/poinfu?
Feedback Videos ROM
Videos gat
Functond strergth + Righttiming 1> Ocnuches
+ PRONS 3merth Patient satistction
Stimulate
+ Full ADLuptake

+ Functional ROM (110" + full extension)
Normal gat pattern

Actions Return to active lifestyle

2" moveUP

2~ moveUP)

Y eyt stay: day Oty 55
Protocot hosital (Xand e
Elevation and rauation

oy Oto day 21

Jing and pain full extension, 50" flexion

Ice, Girculaion,Rest and Reguar Low Load Niovement.

Proprioception: Quadiceps setings

Reductio

y B strngthardmobit: doy 7t doy 60

Prevention of over/underloading and buidup of AD

‘Basic mobilty: Pendeling, triple fiexion, extension posture.

Y Functonsstangtc am ey 35

Lowload to igher oad

i

APPROACH knee arthroplasty

27

Hip arthroplasty

Anterior protocol

« ALA
Posterior protocol

b ot
L

Estimatedtime  Day0-21 Day10-50 Day35andon.
Events surgery First postoperative consult Second postoperative consult
Hospital stay
Discharge Driving car

First week home.
Removal of staples.

Goal Protection post.surgical hip Gradually have no more pain <2/10 Full ROM
Pain & symptoms control Basic strength Functionalstrength
Proprioception Normalized gait pattern
Prevent/minimalize groin pain
Basic balance / coordination
Actions Educate & support patient Educate & support patient
(see tables) = hes > 1/0 crutches
Provide pain free exercises
Control activity level
Check wound
Gait check
Criteria Pain & symptom control Aminimum of / no pain For some /af o exercises surgeon approval
next phase Protection & education s advised e.g. driving, biking, lunges

Painkiling medication stopped or limited to
occasional intake of WHO type 1 medication

No more NSAIDs.

Phases hip 2" moveUH
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Ol B Return to dally activity Return to active lfesyle
Table hip APPROACH: See differences Anterior - Posterior swpup-3x10 & moveUP

Anterior protocol

More prone for hip flexor irritation IMore prone for abductor weakness and/or irritation
+ Avoid extension past 20 degrees + Avoid hip lexion past 90 degrees
+ Avoid external rotation past 50 degrees + Avoid nternal otation past neutral
+ Avoid adduction past neutral

Posterior protocol

Anterior approach in daily exercise scheme: Posterior approach in daily exercise scheme:

More focus on hip flexor exercises, e.g.
Less focus on hip flexor exercises in acute phase, e.g.

Triple flexion (with assistance) 3u8: 47-d11-d15-415 -
+ Hip flexion to extension 348: d9-d13-d17-421 - + Hip flexion to extension 3x10: d6-d8-d10-d12-

+ Triple flexion (without assistance) 3x10: d5-d7-d9-d11 -

More focus on abductor and glute exercises, e.g. Less focus on abductor and glute exercises in acute phase, e.g.

+ side toe taps (3x15): d5-47-d9 + side toe taps (3x10): d7-d11-d13
+ Abduction (3x15): d11-413-15- + Abduction (3x10): d15-d17-d19-.
* Mini squat (3x10): 410 ~d12-d14- * Mini squat (3x10): d14 ~d16-d18-

31
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Hospitalization

o e iy Return to daily actvity Returnto acti

Activity 1. Preop avg < 4000:
- Max steps 1000/day
2.Preop avg 4000 - 9000:

e
Max steps 1500/day +100-200 steps /day 2
3.Preop avg > S000: +100-700 steps [ day
* Max teps 2000/day g
a-Miax steps on hor
b.Decrease in Max steps Mol

b. Decrease in Max steps

‘Gradualincrease until S0-100% preop steps

Gradual increase until 75% - 100% or
> preo

From day 5: + 100 steps/day

Medcation PRWHO1-2 PKWHO 1 stop P
NNSAID 2/day - 2 weeks NSAID 1/day - 2 weeks No NSAID.
Siood thining medicaton
Mobilty pain without forcing
forcing
Crutches 2cnutches 2or1cnuch Nocrutches
stationary Nostationary bike Stationary bike no resstance Stationary with resstance
siking iking ater surgeon approval
ar Orivin (when eclingsaf to do s0)
“Check the nee for surgeon or carinsurance approval

Table hip: Activity — Medication (*see addendum) — Crutches - 2" moveuP

Hospitaliation
Protection post surgical hip

Return to daily actvty Return to ac

Activty High activity > 50% preop. High activity >100% preop Jumping
Runnin
Biking Biking “High" loading activites or sports
> Surgeon dependent
Exercises Pain provoking exercises

Exercises against heavy resistance
Straight leg raises (SLR)

Exercises inducing pain after execution Exercises inducing pain after execution

ANTERIOR don't
Repetitive hip flexion

Mobilty . Bcessive ranges 2. Bxcessive ranges . Painfulexcessive ranges
& osTeRIon dont & pOsTERIOR Dot
i foion 55" Hip foions50"
Cuches Nouseof crtches Nouse of (imping) gt
patten or forlong dstances patiem
Pain aln provoking movements orexrcses Painprovoking movements orexercises P provoking movementsor xercises
Siep opside opside
DONTs.
§ 2" moveUP
Table hip: Don’ts — Contra-indications »

33
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Hospitalization & Protection post surgical hip

Common actions Hospitalization & Protection post surgical hip

Exercises Messages Check
Defauitscheme Questions.
- Howddsugerygo? Therapy Complrce
. henome
* Removal staples
* Howare the exercises going?
Hiehaciy > nomore neefor cradstory ercises Feedback
Beure hemstoma
o oo o
- stiffness, swelling. Warmih
+ Traefr fom2-5 1 ey safeand pain fee?

Stimulate
+ Tomoe Useof rutches

+ Adherenceofsteplimit Medicationintake.

+ Adherenceof use of crutches Daly actvity and step max
+ ldng & sevation

Actions Hospitalization & Protection post-surgical hip
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 Protection & education

¥ Pain & symptom control

CRITERIA

v The patient is compliant to the ive

Return to daily a

decrease/control post-operative pain and swelling.

complaints.

Transition protection post-surgical hip -> Return to daily activity

v The patient found a balance between low load, regular, basic exercises and rest to

v Transition to the next phase is advised when the patient has control over its postoperative

Return to daily activity

During 3 pasite svauton he BNt allowed o increses Sty by 100-100 st/

harstors, nduce warmh snafor swsting

37

38

Exercises Messages
Adapt oercie schere: estions
Advance or delay phase 2 exercises Questi
+ Howwasfist postopeative corsut?
B strrgth [—
opriccepton
Wotilzaton

+ Gradal increase i execises and activiy
Painidling mecicaton owered to cccasinal se of
WHOtype 1 mecdcation efore stating nextevel

+ Reassurance an supportng when there are ups and
PROV resuls

+ Timing2->1/Ocnuches
+ Heading towards excelent result

Common actions Return to daily activity

Check
+ Reaction on adaptations i the exercise scheme
+ Viound

+ Geadualincrease i activity/load withdecrease of
symptoms and pain

PROM: precp vs week &

 Minimum of pain

 Painkiling stopped or limited use.

Return to daily activity

CRITERIA
v Aminimum of / no pain

v A minimum feeling of stiffness & swelling of the hip

¥" No more NSAIDs

Return to active lifestyle

v' Painkilling medication stopped or limited to occasional intake of WHO type 1 medication

v for some /a/ or exercises surgeon approval e.g. driving, biking, lunges, etc.

Stimulate * Galtpateen
oty e hich creses pn, s sling | S0 Bk b rngth and ADL st o
Actions Return to daily activity 2% moveUP Transition Return to daily activity -> Return to active lifestyle
Return to active lifestyle Common actions Return to active lifestyle
+focus on functional strengthening exercises. Messages Check
, while closely following the table. Questions.
o e — P —
* Howfar from your goals/expectations?
e
During this phase, icing can still be usefull at the end of a busy day. diffcut/painful?
Activity: Stimulate a gradual increase in activity. Feedback Videos gait:
: . arsaidocin
— s
S
JE— o s

Functiona trengthening + Backton
+ FullADL uptake

Actions Return to active lifestyle

+ Functional ROM
+ Nomel gat pattern
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APPROACH HIP Arthroplasty general

Addendum: WHO Pain Relief Ladder

Step 3

Strong opioid

For moderate to severe pain
(68 Oxydon, morphine)
id
Weak opioid

For mild to moderate pain
(Tromoco)
+/-non-opioid

+/-adjwvant
Non - opioid

(Paracetamol or NSAID)
+/-adjwvant

43
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Addendum: NSAID after TKA

Postop 1
+10ds

Postop 2 Postop 3
+10 days

2NSAID / day.

moveUP
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How to onboard a new patient on the moveUP platform?

Onboarding is the process of registering and starting a new patient in the moveUP
platform. After registering a patient in the platform, an invitation mail can be send.

In this mail, the patient will receive all the needed information to install and activate
the moveUP application.



1. Create a new patient in the onboarding functionality

o Surf to: https://patient-onboarding-admin.moveup.care.

o Fill out your moveUP login credentials and click “Login”.

o Click “New patient”.

A Dashboard ~ Patients Support  Account v

Patient Onboarding Dashboard

Welcome, Elfen

uthentication.

227 mo* :UP candidates

+ New patient

13 patients reminded 0 candidates not ipterested Ofilled in anamnesis questionnaire

Create new patient



https://patient-onboarding-admin.moveup.care/

2. Fill out the patient’s details

o Fill out the patient’s details.

o Click ‘save’

Edit patient

L)
® Basic O Advanced
Managing Organization *

AZ Alma Eeklo

Name *

Given names * Family name *

Ellen Tset

Contact Point *

System * Details *

ellen+patient@moveup.care

Email

Edit patient details

Back to list

Save patient details

Only one account can be coupled to an e-mail address. It is not possible to reuse an
e-mail address that is already known within the moveUP database, e.g.: reusing the
same e-mail address for the account of a partner or parent.



3. Add a new care plan to the patient

A care planis a crucial part of the digital care journey of your patient. A care plan
determines what will be visible for your patient in the moveUP application, e.g.: type
of exercises, information modules, message functionality, etc. A care plan usually
consists out of an intervention, a moveUP treatment and (a) care team(s).

o The “Edit Care Plan” tab will automatically open after entering patient’s details.

o Click “Start new care plan”.

/6 Dashboard  Patients Support  Account v

Patient Overview  EditPatient  EditCarePlan  Email Overview

Edit care plans for Ellen Test
Patient's care plans

ot i
=+ Start new care plan

Algemeen Stedelijk Ziekenhuis Aalst Interventions

moveUP Treatments

THA Anterior Therapy [l THA Bilateral Theraoy il THA Genersd Therapy J§ THA Sanoh General Theragy

THA

Create a new care plan

o Draganddrop anintervention to the care plan.
o Fill out the intervention date (e.g.: operation date) and the name of the treating
doctor (e.g.: surgeon).

Edit care plans for Ellen Test

Patient's care plan AZ Alma Eeklo Interventions

v

Achiitos Latt I Achilies Right

| Add Intervention, treatment or study. Click or drag 'n drop items to add,

Hig left - resurfacing l Hip bett - revision l Mipleft-1otal [ Wip right - resurfacing l Mipright - revision

D Activated care plan (move care plan to active list in medical d3

Horiph-total fl KneeRight-total Jl Kneeleft-revision I Kneelett-total 1 Kneetett - uni
Knee right - revision | Knee right -uni

=+ Start new care plan

moveUP Treatments
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AZ Alma Eeklo Studies

AZ Alma Eeklo Care Team Participants

B.Clinkc Belghum Orthopedics care team

Drag and drop to create a care plan



Edit care plans for Ellen Test

Patient's care plan

V' Knee Right - total, TKA General Therapy

Intervention: Knee Right - total

AZ Alma Eeklo Interventions

Bdateral total hip acthrogtasty | Bilateral total bnee arthvoplasty fl Hip left - resurfacing.

Date | dd/mm/yyyy

Doctor a v

Treatment: TKA General Therapy

Start Date dd/mm/yyyy [m]
Code (1}
HCP  Lize Paridaens X v
D Activated care plan (move care plan to active list in medical dashboard)
=+ Start new care plan e Save

Hip left - revision l Mipleft - total I Wi right - resurfacing | Hio right - revision I Hip right - total

KneeRight - total Jl Knee left - revision i Knceleft-total ll Keeelett-uni fl Knee right - revision
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moveUP Treatments

THA Anterior Theeapy [ THA Bilatersl Therspy | THA General Therapy [l TKA Bilateral Therapy
Uk

Theraoy

AZ Alma Eeklo studies

Convention

Ad(d type of intervention, date of intervention and doctor

o

Drag and drop a moveUP treatment.

o REMARK: The treatment’s start date is set automatically to today’s date if you
don't fill it out. In most cases, it is not needed to set a date. This is only done in case
the intervention or intervention date is not yet known.

o

Drag and drop a study if applicable.

o

o

Click ‘save’.

Drag and drop care team(s) or care team participants.

[v) Care team participants determine which healthcare providers will have access to the
patient’s account on the moveUP platform. The type of moveUP healthcare
providers accounts determines which data this healthcare provider can access.
Someone with a support role (e.g.: moveUP support staff) will not have access to the
same data as the treating surgeon for example.

Care team participants are added automatically based on the type of intervention,
however it is possible to manually add or remove a healthcare provider from the

patient’s care team if needed.



4.Send an invitation email to patients

o Once acare planis saved, click on “Next”.

=
o
. s . . : L% 4
B.Clinic Belgium Orthopedics care team is part of the care team AZ Alma Eeklo Studies

profile.irstname gd7cimeoja profile lastname jgf6d95udv

/Daphné Piron oo __________________________ o]

Dieter Kreynen Dieter Kreynen

Rehabilitation specialist Femke Smeets m

Rehabilitati ialist Gaétan H

Hugo Ghazi

Joren Cheistiaens AZ Alma Eeklo studies
Lize Paridaens

Kine Lut Van De Wiele FAPii———————_

profile.firstname ruhc33vi83 profile.lastname 6gz0y3i86m

Stefaan Van Onsem B.Clinic Begium Orthopedics care teson

Kiné Valerie Timmermans
Margot Verhaeghe

o n wrgeon I Hip & Knee team AZ Alma

Sldlmvmomcmn\mmnl Lastrame s 7astpatink as surgeon

Stefaan Van Onsem as surgeon is part of the care team
profie. 13p

Stefaan Van Onsem

D Activated care plan (move care plan to active list in medical dashboard)

+ Start new care plan | B savel

You saved a care plan, Click 1 Next 1 to send emails to the patient.

Click on ‘Next’

o Atemplate of the email(s) that will be sent to the patient is shown.

o Click on “Send selected email(s)” to send the emails to the patient.

moveUP Email variables
{{ firstname }} Ellen
{{ lastname }} Test
{{ code }} b82wBdz2
{{ registrationlink }) & moveup://registrationcode/b82wBdz2
{{ organizationName }) AZ Alma Eeklo
{{ surgeonName })} profile.firstname 3102042tit profile.lastname 9yf9gpof98
{{ hosp_spec_par_start _NL }} .Opvraagvanuw ziekenhuis neemt u deel aan een nati studie van het

Gezondheidszorg (KCE). Deze studie is in kader van uw revalidatie die digitaal ondersteund zal
worden met de moveUP applicatie

{{ organizationName }} AZ Alma

{{ bodyStructure }} heupprothese

Back to care plan edit { > Send selected emails

Email template proposal

o A message “mails were sent” will appear for a few seconds so you know the mails are
successfully sent.

Back to care planedit =~ B—2S=00 sglected e -

Confirmation mail(s) sent



5. What happens next?
The patient will receive an invitation email with

o Instructions how to install moveUP— With a short introduction of moveUP,
information link on pricing and instructions on how to install moveUP with login details,
and a link to the quick start guide.

In case the moveUP treatment of your patient also uses an activity tracker, the patient will
receive a second email with :

o Link to order activity tracker and confirm his/her subscription— With an order form for
the activity tracker.


https://support.orthopedics.moveup.care/knowledge-base/what-is-the-price-of-moveup-is-it-paid-back-by-my-insurance/
https://support.orthopedics.moveup.care/knowledge-base/installing-the-moveup-app/
https://support.orthopedics.moveup.care/knowledge-base/quick-start-guide/

How to stop the treatment of a patient?

To stop the follow-up of your patient, there are two mains steps to follow.

Table of Contents —

1. Stop active follow-up in care plan tab
2. Fill out the stop form

3. Optional: Adjust exercises for the patient if you want to personalize them

Personalize general exercise message for patient

Personalize the available exercises to a patient



1. Stop active follow-up in care plan tab

1. Goto the Care plan tab

2. Click on “Stop active follow up” in the top right of the Care plan tab.
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3. The following pop up will appear.



Stop active follow up x

Stopping the active follow up will move the patient to the PROM stage. Personalisation of exercises after stop active follow-up
can be done in the tab ‘care plan If exercises are not personalised. The patient will receive an overview with all exercises
performed during his/her rehab.

Message

The message below will be send to the patient using the messaging function of the app.

B I US 9 == Nomal ¢ SansSerif ¢+ L © B

Dear Test,

You have already traveled a fine road in the first phase of your rehabilitation. Given the good progress in your recovery, the
active follow up by your medical team will be stopped. Keep in mind that recovering from such an operation takes up to one year
or more. The next weeks and months you will certainly continue to experience improvements.

Always take in mind the following important guidelines during next phases of your recovery:

Do not be afraid to try anything, but do not force it.

Always build up gradually and listen to your body.

Feel free to take a break or slow down temporarily if you notice that the joint is giving you trouble.

If you keep doing this, you will certainly continue to evolve positively.

Best regards,

HCP test]

Email Yes

The email below will be send to the patient.

¥ moveUP

4. A default chat message will be set on “Yes” and below it you may read the chat message
that will be sent to the patient when clicking “stop” at the bottom. You can also edit this
message if you want to personalize it. If you don’'t want to send a chat message you can toggle
this option to “No”.

The message is designed for a patient that is doing well at the end of his
rehabilitation. In case of opt-out, early end of follow-up, etc., this message really
needs to be adapted or toggled off.



Stop active follow up *

Stopping the active follow up will move the patient to the PROM stage. Personalisation of exercises after stop active follow-up
can be done in the tab 'care plan. If exercises are not personalised. The patient will receive an overview with all exercises
performed during his/her rehab.

Message Yes
The message below will be send to the patient using the messaging function of the app.
B I US 9 = Nomal ¢ SansSerf ¢* 7L ® &

Dear Test,

You have already traveled a fine road in the first phase of your rehabilitation. Given the good progress in your recovery, the
active follow up by your medical team will be stopped. Keep in mind that recovering from such an operation takes up to one year
or more. The next weeks and months you will certainly continue to experience improvements.

Always take in mind the following important guidelines during next phases of your recovery:

Do not be afraid to try anything, but do not force it.

Always build up gradually and listen to your body.

Feel free to take a break or slow down temporarily if you notice that the joint is giving you trouble.

If you keep doing this, you will certainly continue to evolve positively. |

Best regards,

HCP test

5. In addition, a default email with administrative info will be sent to the patient (e.g. how
reimbursement and invoicing are arranged, how to send back the activity tracker etc.). If you
don’t want to send this e-mail, you can toggle it off.

Email Yes

The email below will be send to the patient.

2" moveUP

6. If you are ready to stop the active follow-up, you can click on “Stop”.

Stop Cancel




The patient will no longer be listed in the “Therapy” tab. You can now find him in the
“PROM” tab or also in the “All” tab.

0 In case of opt-out, early end of follow-up or if your patient does not wish to receive
any more emails from moveUP, you must complete his follow-up. The patient will
appear in the “Completed” tab.

Stop treatment?

A you sure yim want 10 5100 the treatment? Stospng 2 trestment wil mark the o
the treatment wil no fonges be sctivated




2. Fill out the stop form
To fill out the form:

1. Go to the status tab
2. Click “start consultation”

3. Choose “Stop active therapy patient”

Start consultation

Select the medical questionnaire to complete.

+ Select a medical questionnaire
AZMM Pixee
Onboarding
Phone call
Physical therapy session KNEE
Stop active therapy patient

Start questionnaire



3. Optional: Adjust exercises for the patient if you want to personalize
them

Once the active follow-up has been stopped, we still want the patient to have access to the
exercises executed during their rehabilitation. By default, the patient will see an overview of
these exercises.

Personalize general exercise message for patient

If you want to personalize the message the patient sees in his app, you can do this by adding
your message in the medical dashboard in the care plan tab.
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The patient will see this message like this in the app:

13:342 wll & )

200
£ Exercises g

All exercises that have been suggested during your
moveUP journey are added below.

Try to remain active! Consistently exercising will
help to achieve better results.

- Your care team

Exercises

@® Important!

It's important to remain active, however the exercises
will no longer be adapted by your care team.

Do not force any exercises or movements. Exercises
should not lead to an increase of symptoms.

In case of increase in symptoms or pain,
consult your GP or specialist.

1. From a comfortable position, raise the knee
and ankle above the hip
2. Place ice (not"STrECTI O I SR



Personalize the available exercises to a patient

To make sure the patient has the best experience possible, try to personalize which exercises
the patient will see (by default it will be all exercises that were active during active follow-up).
It is also possible to include a message related to the specific exercises.

To personalize the exercises click “personalize” in the care plan tab.

i Exercises Recurring questionnaires Medical questionnaires  Video analysis

Status
Exercise message

[‘_'] en nl fr de

Log B I US 99 <«» Hi Hz = = X, X2 = = Normal

Insert text here ...

Report
Care plan
El
T
Profile

Exercises I Personalize |
=

Documents
1008 - Ice 1001 - Circulation

More

» 0:00/0:06 K » 0:00/0:14

To change the available exercises you can:

o Add exercises: click onthe + (1)
o Remove exercise: click on the x (2)

o Add personal message to an exercise: click edit (3)

Exercises m L]

LY R TR
@

Add exercise

+




In the pop-up menu that appears you can type a personal message that goes with that

exercise:

Add exercise

Available exercises

Patient app preview

» 0:00/0:06

1. From a comfortable position, raise the knee and

ankle above the hip
2. Place ice (not directly on the skin!)
3. Ice is important to reduce swelling, warmth and pain.

Message

B I UGS

Sans Serif *

Type a message

Add Cancel

The patient will see this message in the exercise overview:



Drop and dangle

» 0:00/0:05

1. Sit high enough so your feet are not touching the
ground. Sit for a minute or so before starting the
exercise.

2. Gently dangle your leg back and forth within your
comfort zone.

3. This exercise should be relatively painless

Michiel De Wandelaer

This is a message to the patient!




