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1. About this Terms of Use

This website - https://www.suzano.com.br - (“Site”) is property of SUZANO S.A., enrolled with the
CNPJ/ME under no. 16.404.287/0001-55 and with its principal office at Avenida Professor Magalhaes
Neto, no. 1752, 10° andar, salas 1010 e 1011, CEP: 41.810-012, Pituba, in the city of Salvador, State

of Bahia, Brazil ("Suzano”).

This Website Terms and Conditions (“Terms of Use"), along with the Privacy and Personal Data
Protection Notice ("P&PD Notice”), establish full compliance with the rights and duties related to the

use of this Site, including the rules for the usage of its functionalities.

Please remember! You should only access this Site if you fully agree to these Terms of Use and are
aware of our P&PD Notice.

To be clear, throughout this Site, the terms "we", "us" or "our" refer to Suzano and any of its affiliates,

as applicable to the context. The terms "You", "your", "yours" and "User" refer to any person who

accesses and/or uses this Site.

2. About this Site

Our Site has been specially developed to make it easier for you to access our portfolio of projects,
products, and brands, to make it more transparent for our Stakeholders, and to enable you to access

our relationship channels.

You can access our Site freely without the need to register. However, if You wish to contact us or
receive information about our products, please note that You will be redirected to the respective

websites.

Please be aware that this website does not contain or publish any information that is unsuitable for

minors and is therefore exempt from the classification of information by age group.

3. Intellectual Property

The ownership of this Site (including its domain name), along with all trademarks, logos, designs, and
other industrial property rights ("Properties"), as established by Law 9.279 of May 14, 1996, related

to the products and materials displayed on this Site, are the full and exclusive property of Suzano*.

Likewise, the copyrights arising from the texts, images, screens, or any other type of work and material
contained on this Site ("Works"), are the property of Suzano or have been made available with the

authorization of their respective owner.
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Nothing on this Site shall be considered a grant of license or authorization to use any of the Properties

or the Works displayed on this Site.
Itis extremely important to us that you do not misuse or reproduce, in whole or in part, the Properties
or Works made available on this Site, unless expressly authorized by us. We reserve the right to adopt

any appropriate legal measures to protect all the property rights set out herein.

® Suzano S/A - All rights reserved”

4, Forbidden Activities

You are expressly prohibited from carrying out any action that we may consider improper or in

violation of any legislation, as provided by the laws applicable to this Site.

Among the actions we deem inappropriate, but not limited to, it is important for You to know that we
forbid:

e Any action that may constitute a violation of privacy (including the transfer of private

information without the consent of the subject or any other individual's rights);

e Using this Site to defame or slander Suzano, its employees or other individuals, or acting in any

other way that is prejudicial to the reputation of these companies; and/or

e Posting or submitting to this Site any material, information and/or communications that may
contain unauthorized, malicious, infringing third-party rights, or that may constitute a loss or
violation of Suzano's or any third party's systems or network, or that may be defamatory,

racist, obscene, threatening, pornographic or otherwise illegal.

5. Limitation of Responsibility

You should be aware that, by making the Site available, we are committed to using tools that are
compatible with the current high standards of security guarantees, in order to prevent the

dissemination of malware and/or corrupted files.

We have no control over third-party websites and content that might be shared on our Site, so You
should be aware that these Terms of Use do not apply to third parties, including social media or
networks, even if You use such media to connect to the Site, and it is your sole responsibility to observe

the terms and policies applicable to the third-party sites You visit.

Furthermore, we hereby undertake that we shall not be held liable, within the limits of the applicable
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legislation, for any damages resulting from the use of the Site, equipment failure, connection, data
transfer, errors, interruptions, delays in its operation, computer viruses, failures in the
telecommunications system or in the connection provider, as well as any incompatibility between the

Site and the internet browsers used by You.
6. Amendments to this Terms of Use

The access and use of this Site is granted to Users interested in our products, and it is their full
responsibility, as a User, to read, understand and accept the contents of this document before

registering or using any of the features available on our Site.

However, these Terms of Use are a standard contract and may be amended or modified at any time,
provided that further improvements are needed, adapting to new techniques and procedures, while

maintaining the level of reliability and security.

Therefore, it is important that You check these Terms of Use regularly to verify whether You continue
to agree with its terms before proceeding with browsing, registering, or subscribing to any feature of
our Site.

7. Applicable Law and Jurisdiction

These Terms of Use are in accordance with and shall be governed by the laws in force in the Federative

Republic of Brazil.
In order to settle any disputes or queries relating to these Terms of Use, the parties elect the Court
of the District of Sdo Paulo/SP, expressly waiving any other jurisdiction, except where provisions of

national law may apply that determine referral to the court of the author's place of residence.
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