
Metrics on configuration items, assets,
orphan management, and related datasets

Configuration Items

Granular data on asset-related metrics, like
utilization and compliance

Asset Metrics

Detailed information around broken
references (orphaned records)

Orphan Management

Pin-point problems like duplicate serial
numbers, malformed models, and more

Best Practice KPIs

Quickly and easily evaluate and benchmark all critical data elements

Case Study | Data quality drives decision quality

21% of Asset records were broken

71% of Company records unused

>3k impacted reference tables

Fortune 500 Media leader challenged with
legacy data sets and duplicate data,
resulting in:

Data normalization issues

Automation issues

Impacted dependencies

Bloated resource allocation and costs

              in licensing and utilization costs
              saved by identifying & remediating:
$1.5M+ 

Reduction in MTTR27%

46% Drop in critical incidents 

21% Increase in Asset reclamation

Benefits of
optimizing

CMDB & ITAM
data quality

Asset & CI Insights
Effective asset management for the modern enterprise

Assess your ITAM and CMDB health and benchmark your data quality against best practice
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