
Detect and rectify issues fast Customize flows per use case Prevent system outage

Analyze event data and metrics
in real-time

Diagnose root causes with AI
and ML capabilities

Integrate with Integration Hub
Spokes and Automation Hub

Automate predefined steps
with diverse tools: ACC, REST,
SSH, etc

Reduce MTTR and business
impact through rapid auto-
remediation

No manual effort and human
errors

Leverage RapDev’s deep integration expertise to:

11K
HOURS SAVED

in manual
intervention

over 6 months

73%
IMPROVEMENT

in MTTR for
critical

incidents

Enabled Assurant to minimize
prolonged downtimes, cut
operational costs, and deploy
secure automated remediation

Success Story

Ready to automate ServiceNow remediation?

5 self-healing flows

6 weeks

$10k/flow

Quick Start,
Quick Wins
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Automated Self-Healing Flows
Eliminate unplanned downtime with AI-driven remediation on ServiceNow

RapDev’s Automated Self-Healing flows enable you to automatically diagnose and self-
correct disruptions, thereby minimizing unplanned downtime, operational overheads, and
human errors.
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