
DEVOPS. DELIVERED.
RapDev is a premier ServiceNow Partner focused on progressive DevOps implementations.

Based in Boston with engineers across the U.S., the team has over 120 years of combined 
ServiceNow experience and have successfully deployed the ServiceNow DevOps Module at 
scale for SMBs and Fortune100s.
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SUCCESS STORIES

Increased SLDC visibility for over 
1500 engineers

Tracked Accelerate KPIs across  
9000 repos

Integrated 30 microservices with 
automated change management

Reduced change approval cycle 
times from 2 weeks to minutes

25 hours per week saved via 
automated approvals

18% more releases to production 
per month through pipeline visibility

62% reduced software related 
outages 

DEVOPS QUICKSTART

Full integration of 3 OOTB tools

New DevOps change process architecture and deployment

Onboarding of 1 DevOps team including:

Up to 5 Repositories or Microservices

Up to 2 Projects

Up to 2 Pipelines with change stages

Up to 2 automated testing tools

Design and implementation of an automated approval policy to accelerate change management

Free access to all RapDev DevOps integrations through the ServiceNow Store

3 months free trial of RapDev Bot ChatOps (Slack / Microsoft Teams / Symphony)


