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1.	 What did the consumer identify as important to them?

2.	 What was a key message you took from the story? 

3.	 How did/could the approach impact this consumer? 

4.	 What are the benefits of a wellness and reablement approach?

5.	 How does your service demonstrate it understands, responds to and is sensitive to consumers 
preferences?

6.	 What opportunities can you identify to potentially build the consumer’s independence further? 

7.	 How did/might the organisation approach the need to mitigate risk to the consumer, the workforce 
and others, while supporting the consumer’s preferences? 

8.	 What opportunities exist for you to reflect on and strengthen your practice and approach with clients? 
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