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REFERENCE GUIDE 
For Devices Set Up with Remote Management 

 
This package has been designed as a reference guide regarding the ongoing maintenance and care of 
your iPad.  Your iPad has been programmed to maintain its use as a communication device. If you reset 
or change any settings, some of the features listed may not work as intended. 
 

Remote Management 
Your iPad has been set up using our Mobile Device Management system and is remotely managed by 
Open Access Resource Centre.  This enables us to automatically deploy software, updates, and settings 
to these devices.  This means there is no Apple ID account for remotely managed iPads.  

Please note that while we can see which apps are installed on your communication device, we do not 
have access to the content of those apps (ie. photos, videos, page sets for their communication apps).  
We are also unable to back-up your apps for you through the remote management system. 
 

SERVICE AND SUPPORT COVERAGE 
 Telephone Technical Support 

Your product is eligible for telephone technical support under an AppleCare product.  You can reach 
Apple Canada Technical Support at 1-800-263-3394. 
 

AppleCare+ Warranty 
You get up to two years of service and support for your product, including accidental damage from 
handling, subject to a service fee.  To book an appointment at the Apple Store at Polo Park for 
warranty support, please call (204) 777-4500.  You can receive information about your warranty by 
providing your iPad Serial Number.  

1. If possible, before going to the Apple Store, please ensure your apps are backed up to your  
device’s Dropbox account (see Backups below). 

2. Once you have received a replacement iPad, call the OARC office with the serial number. This 
will enable us to send the apps and settings to the new device remotely. 

 
 
 

316 Tache Avenue             Winnipeg, MB  R2H 2A4 
Phone: 204-949-2430         Fax: 204-775-2385 
 
Email: oarc@oarc.ca          Website: www.oarc.ca 
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GENERAL INFORMATION 
Connect to WI-FI (everywhere you go!) 

Connecting to a Wi-Fi network allows access to features on your device which include automatically 
checking for software and app updates, backing up when plugged in to charge, and locating your iPad if 
lost.  If you suspect the device is lost, please contact us immediately. (Locating the device is only 
possible within 24 hours of the battery dying) 

 

Sharing Photos and Videos 
You will want to have access to photos of important family members and friends to add buttons to 
your communication apps.  You can share images/videos to and from your communication device: 

AirDrop allows you to instantly share your photos, videos, and more with other Apple devices 
that are nearby.   

Gmail App allows you to email photos and videos to and from your device. (This is the best option if 
you do not have another Apple product in your household). You can find the Gmail app in the “Apple Apps” 
folder on your communication device. 

 
 

MAINTENANCE  
 Update to the latest version of OS software  

Although updates should happen automatically, it is important to periodically check to ensure that your 
software is current and up to date. To check if your software is up to date or to manually install the software 
updates:  

1. Go to Settings > General > Software Update > Download & Install  

2. If your device is running the most current OS software, it will tell you that your system is up to date. 
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BACKUPS 

Dropbox backups 
Dropbox has been set up for App backups in the event the information created in the Apps needs to be 
restored. A Dropbox account has already been created using the same username and password as your 
device’s email account.  Your App is already logged into their Dropbox account. You can find the Dropbox 
app in the “Apple Apps” folder on your communication device. 
 
It is very important to periodically check you have a current backup:   

1. Go to the Apple Apps folder located on the iPad screen > Tap Dropbox. 

2. Tap Files > Tap Apps folder > a list of all Apps connected to Dropbox will be displayed. 

3. Tap the specific App name you wish to view > check the date and time of the last backup. 

4. If you are running out of space in Dropbox, please delete old backups. 

 

Creating Manual Backups 
Some Apps allow you to create a manual backup.  It is recommended to back up your app after making any 
customizations. 
 

Proloquo2Go 

Send a manual backup to Dropbox 

1. In Proloquo2Go > Tap Options (cogwheel) > Backup > Back up [child’s name] now. (Please ensure 
that the Dropbox option under Backup is toggled ON) 

 

 Pictello 

After creating a new story, send a backup to Dropbox.  *You must backup individual stories in Pictello* 

1. Edit > Tap on the story > Share > Share as Pictello Story > Copy to Dropbox. 

2. Dropbox app will open > choose Pictello folder > SAVE. 
 

 First Then Visual Schedule HD 

After creating a Schedule, send a backup to Dropbox 

1. In FTVS HD > Settings (cogwheel) > Share Schedules > Tap Via Dropbox > Select the Schedule > OK. 
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Choiceworks 

After creating a new board, send a backup to Dropbox 

1. Open the board you wish to back up by selecting it from the main screen. 

2. Tap on the Sharing icon near the top right > Share Board > Copy to Dropbox. 

3. Dropbox app will open > choose folder > SAVE. 
 
 

myTobiiDynavox account & backups 
TD Snap and Snap Scene are connected to a myTobiiDynavox account, a free, cloud-based resource for 
backing up and managing any apps created by Tobii Dynavox.  You can back up, share and restore these 
Apps using this tool from within the App.  

 

 TD Snap 

A myTobiiDynavox account has already been created using the same username and password as your 
child’s email.  Your App is already logged into your account. 
 
To back up manually 

1. Make sure you are connected to a Wi-Fi network. 

2. Tap Edit (cogwheel) > Page Set tab > Tap the Page Set listed under [child’s name]’s Page Set > Tap 
Save icon > Save a copy to myTobiiDynavox > Rename Page Set > Tap Save. 

3. Tap Done to exit. 
 
 

 Snap Scene 

To create a myTobiiDynavox account 

1. Tap 6 > Settings > System Options.  

2. myTobiiDynavox > Tap Sign in > Register Now. 

3. It is recommended you use the same username and password as your Apple ID. 
 
To back up manually  

1. Make sure you are connected to a Wi-Fi network. 

2. Select the category or scene that you would like to export.  
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3. Tap 6 > Manage Scenes > Export > Choose The selected scene or All categories and scenes > Next. 

4. Enter a name for your file > Export > Done. 

 
 TouchChat 

TouchChat is connected to an iShare account.  You can back up using this tool from within the App.  

 

To create an iShare account 

1. Tap Vocab > Choose New Vocab. 

2. Tap Menu > iShare Service > Register for iShare. 

3. It is recommended you use the same username and password as your Apple ID. 
 

To back up using AirDrop, Dropbox, or Email  

1. Make sure you are connected to a Wi-Fi network. 

2. Tap Vocab > Choose New Vocab. 

3. Tap Menu > Import/Export Vocab > Export and Share.  

4. Select the vocabulary file you want to export. 

5. Tap Done and select the method to share the file (AirDrop, Dropbox or email).  
 
To back up using iShare  

1. Make sure you are connected to a Wi-Fi network. 

2. Tap Vocab > Choose New Vocab. 

3. Tap Menu > iShare Service > Login to iShare. 

4. Enter your email address and password > Login > OKAY. 

5. Choose the folder you want to use > Tap +  > Select the file you want to save.  

6. Enter a name, description, keywords, and file revision.  

7. Tap Upload > OKAY.  
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RESOURCES 
For support or further information on the maintenance of your device or the Apps that have been 
installed, please refer to the below resources.  
 

Open Access Resource Centre 

Contact our office at 204-949-2430 or via email at oarc@oarc.ca. 

Check out our website www.oarc.ca 
Visit us on Facebook by searching for the page: Open Access Resource Centre. 
Visit us on Instagram by searching for the account: @openaccess 
Visit us on YouTube by searching for: TheOARC 

 

Apple Support 
For more detailed instructions on the features of your device, you can visit the Apple Support page: 

https://support.apple.com 
 

 

Proloquo2Go 
To access video tutorials and step-by-step instructions, visit the Help & Support section of the 
AssistiveWare website: 

https://www.assistiveware.com/support/proloquo2go/help-overview 
 
Access a wide range of resources including articles and information about Augmentative and Alternative 
Communication (AAC), and tips on how to model. Visit the Learn AAC section of the AssistiveWare 
website: 

https://www.assistiveware.com/learn-aac 
 
Connect with other family members and professionals who use Proloquo2Go on Facebook by searching 
for the following pages:  

• Proloquo2Go 

• AssistiveWare’s Family members AAC community 

• AssistiveWare’s Teachers and therapists AAC communi 
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Pictello 
To access manuals, tutorials and frequently asked questions, visit the Help & Support section of the 
AssistiveWare website: 

https://www.assistiveware.com/support/pictello/manuals 
 
To access Help & Support via the Pictello App:   

1. Tap Options (cogwheel) > Support. 
 
Connect with other family members and professionals who use Pictello on Facebook by searching for 
the page: AssistiveWare’s Pictello community. 
 

 

First Then Visual Schedule HD 
To access frequently asked questions and video tutorials, visit the Good Karma Applications website: 

http://www.goodkarmaapplications.com/    
 

 

TD Snap 
To access video tutorials, open the Pathways for Core First Companion App:   

1. Go to the Apple Apps folder located on the iPad screen > Tap Pathways for Core First App. 
 
To access video tutorials and user manuals via the Snap + Core First App: 

1. Tap Edit (cogwheel) > System > Help & Tutorials 
 
To access Webinars and Getting Started Guides, visit the Support & Training section of tobiidynavox 
website:  

https://www.tobiidynavox.com/en-US/support-training/ 
 
Connect with other tobiidynavox users on Facebook by searching for the following pages:  

• TobiiDynavox 

• Tobii Dynavox Community 
 



Reference Guide iPadOS17 01/2024 8 

Choiceworks 
To access user guides, visit the Bee Visual website: 

http://www.beevisual.com/blog/how-to-guides/ 
 
 

Snap Scene 
To access video tutorials, open the Pathways for Snap Scene Companion App:   

1. Go to the Apple Apps folder located on the iPad screen > Tap Pathways for Snap Scene 
 
To access Help & Support via the Snap Scene App:   

1. Tap 6 > Settings > Help & Tutorials 
 
To access Webinars and Getting Started Guides, visit the Support & Training section of tobiidynavox 
website:  

https://www.tobiidynavox.com/en-US/support-training/ 
 
Connect with other tobiidynavox users on Facebook by searching for the following pages:  

• TobiiDynavox 

• Tobii Dynavox Community 
 
 

TouchChat 
To access manuals and video tutorials, visit the Support section of the TouchChat website: 

https://touchchatapp.com/support 
 
 
 


