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Charging an electric vehicle 
is easy with PowerFlex.

STEP 1

To get started, download  
and launch the PowerFlex 
mobile app.

STEP 2

Enter your email address to 
create an account. If your work-
place limits access to employees 
or offers discounts, sign up 
with your work email address. 
Verify your account on the
Settings page in the app to
gain access to restricted sites.

STEP 3

Tap “Continue,” then complete 
the fields on the next screens  
to complete the signup process.

STEP 4

Enter vehicle information for 
the EV you wish to charge.
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STEP 5

Next, set your charging pref-
erences. (Don’t worry, you can 
always change them later.)

If desired, you can also set a  
per-kilowatt-hour price limit.

STEP 6

Now add money to your  
account. 

We support multiple payment 
options including PayPal,  
Apple Pay, and credit cards.

STEP 7

If you need help locating an 
available charger, you can  
search for one right in the app. 

Once at a charger, scan the  
QR code at the top of the unit.

Confirm station pricing, then 
tap “Accept.”

Charging an electric vehicle 
is easy with PowerFlex.
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STEP 8

Once your car is plugged in, 
charging will begin.

Here you can monitor charging 
progress, energy price,  
and more.

It may take a few minutes 
for the amps to fully ramp up.  
Once charging is complete,  
simply unplug your car to  
end the session.

CONTACTING SUPPORT

To contact support, tap on 
“Settings” in the bottom  
menu bar, then scroll down  
to “Contact Us.”

UPDATING CHARGING 
PREFERENCES

You can make changes under 
“Charging Preferences” in the 
Settings menu.

Charging an electric vehicle 
is easy with PowerFlex.



About PowerFlex
PowerFlex, an EDF Renewables affiliate, 
is a clean technology solutions company 
making the transformation to carbon-free 
electrification and transportation possible.

Our onsite intelligent energy management 
platform, PowerFlex X, monitors, controls, 
and optimizes onsite clean energy 
assets — solar, storage, EV chargers, and 
microgrids — and reduces overall energy 
costs through adaptive algorithms that 
maximize distributed energy resources.

PowerFlex is the second-largest installer of 
commercial rooftop solar and the fourth-
largest network of Level 2 EV chargers in 
the U.S. Our solar and storage projects 
offset 70,000 tons of CO2 each year, while 
our 10,000+ EV chargers were responsible 
for offsetting 13,000 tons of CO2 in 2022.

Need additional 
support?

Contact Customer Support  

MORE WAYS TO GET IN TOUCH

sales@powerflex.com

powerflex.com

(650) 887-2739

15445 Innovation Dr. 
San Diego, CA 92128
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