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PEIIEHUE
MMEHEM POCCUICKOM ®EIEPALIH

Kanununckuii paiionnslit ¢y ropoja Cankr-IlerepOypra B cocrase:
IpencenarenscTBytoniero cyasu Cadponona [J1.C.,
ITpu cexperape Kocyxune A.C.,

PACCMOTPEB B OTKPBITOM Cy/eGHOM 3ace/laHHH TPaKIAHCKOE JeNo MO HCKY
sl B B « o0mectBy ¢ OrpaHUYEHHOH
oTBeTCcTBEHHOCTHIO «Coro3 ITpodu DKCrepT» 0 B3bICKAHUU JICHEIKHBIX CPEICTB,
HEYCTOWKH, KOMIEHCAllMd MOPAIBHOIO Bpe/a, mrpada,

YCTAHOBWJI:

obparuics B Kanmuaunckuit pailonnslit ¢y ropoga CaHkr-
I[TerepGypra ¢ uckom Kk OO0 «Coro3 [Ipodu Dxcnepr» 0 B3BICKAHHM JIEHEKHBIX
CpEJICTB, YIUIAYEHHBIX IO JOroBOpY 00 OKa3zaHWM yCIyr, B CBSI3M C OTKa3oM OT
MCIIOJIHEHHS 00sI3aTENILCTB 10 [AOTOBOPY, JEHENKHOW KOMIIEHCALUUA MOpPaIbHOIO
Bpena, mrpada.

B o6GocHoBaHue 3asBIEHHBIX TpeOOBaHHMM wHcTel ykaszal, yro 18 mapra
2021 roga mpu 3akiroueHuan kpeautHoro rorosopa ¢ ITAO «bank CaHkr-
[Terepbypr» Ha cymmy B pasmepe 1 912 726 pyGnelt, cpokom Ha 60 mecsues,
COTPYJHUKOM ©OaHKa HCTIly OblIM HaBA3aHbl JIONOJIHUTEIbHBIC YCIYTIH,
npenocrasiseMbie OO0 «Coro3 [Ipodu Dxcnepr» Ha cymmy B pasmepe 150 000
pyOJieli, B KOTOPBIX UCTEL] HE HYKIAJICS.

[Iperensus uctia ot 21 mapra 2021 roxa o Bo3BpaTe ACHEKHBIX CPEJCTB U
PacTOpPIKEHUH JIOrOBOpa OKa3aHUs yCJIyr MOMOLIM Ha Joporax Oblia OCTaBieHa
000 «Coro3 Ilpopu Dxcrepr» 6e3 yIOBIETBOPEHHMs, CO CCHUIKOW Ha TO, YTO
MCTEl[ BIIPAaBE OTKA3aThCs OT YKa3aHHOW yCIyru, HO 0e3 BO3Bpara JIEHEXHBIX
CpPEZICTB B IOJHOM 00BEME.

[To MHeHHIO HcTHa, yaepxkanue B moibsy OO0 «Coroz ITpodu Dxcrnepr»
CYyMMBI  SBJISIETCSI ~ HENpPAaBOMEPHBIM  JIEHCTBMEM,  HalpaBleHHbBIM  Ha
3510ynoTpedienue rpaklaHCKUMU NIPaBaMy, ¥ Ha e€0CHOBaTeIbHOE 0boralieHue,
qTO MOBJIEKIIO 3a COOOM MPUYMHEHNUE MCTIYY HPABCTBEHHBIX CTPaJaHHM.

T YTOUHMB MCKOBble TpeOOBaHMs B IOpsiKe cTaThd 39
[pakIaHcKoro mpoueceyankioro kogaekca Pocecuiickon ®enepalyu, MpoCcuT Cy
B3bickaTh ¢ OO0 «Coro3 [Npodu Dxcnept» JeHEKHbIE CPEACTBA, YIITIaYeHHbIE 110
noroopy 06 okazanuu yciyr B pazmepe 150 000 pyOuneid, HeyCTOHKY B pasmepe
150 000 pyGnei, JeHeKHYH KOMIEHCALMIO MOPalbHOIo Bpena B pasmepe 150
000 pyb6neif, a Takxke mTpad 3a HecoOmoneHHEe B J0OPOBOJIBHOM TOPSJIKE
YIOBJIETBOPEHUsI TpeOoBaHui noTpeduTens B pasmMepe S0 MPOLEHTOB OT CyMMBI,
[IPUCYKICHHOM CYJIOM B NOJIb3Y ITOTPEOUTEIIS.

Orseruuk OO0 «Coro3 Ilpodu Dxcniepr» He COracuics ¢ HMCKOBBIMU
TpeOOBaHUSIMMU, TIPEJCTABHB B CyJl BO3PAKEHHUS HA UCK.



B Bozpaxenusx Ha uck OOO «Coro3 Ilpodu Okcnepr» ykaszano, 4TO
18 mapra 2021 rogma mexay [ 1 [IAO «bank «CaHKT-
[TlerepOypr» OBLT 3aKJIIOYEH KPEJUTHBIM JOroBOp Uil NPUOOPETEHHS
TPAHCIIOPTHOTO CPECTBA, a TAKXKE OIUIATBl MHBIX NMOTpeduTenbekux Hy ). Llenu
UCIIOJIB30BaHUS [MOTPEOUTENECKOrO KpeluTa yKa3aHbl 3a€MUIMKOM B 3asiBICHUU
HA KPEOWT, SBISIOUIMMCS 4YacThlO KPEAUTHOTO JOTOBOpa, COOTBETCTBEHHO,
3aeMIIUK CaMOCTOSITENIBHO OIMpeeNni, HeOoOXOAUMBbIE €My CYMMBI 3aeMHbIX
JNEHEXKHBIX CPEACTB M yKa3zajd LelH, Ha KOTOpbIe IUIAHMPOBAJ HCIIOJB30BaTh
JIEHEe)XXHBIE CpeJICTBa, B cllydae 0100peHust KpeauTa OaHKOM.

NuauBuayalbHbIX  YCJIOBHH  KPEJIUTHOrO JIOTOBOpa HE  CoJepKar
TpeboBaHui 00 0053aTEIEHOM 3aKITIOUEHUN KAaKUX-TUO0 MHBIX JOMOJHUTEIBHbIX
noroBopoB, a umenHo 3akmodeHus ¢ OO0 «Coro3 [Ipodu Dxenepr» norosopa,
KpoMe 3aKJIIOUYeHHs] JoroBopa OaHKOBCKOINO cyera, JOroBopa 3ajora
IPUOOPETAeMOr0 TPAHCIIOPTHOTO CPE/ICTBA.

18 mapra 2021 rozma mexny | 1 OO0 «Maukom ABTO»
OBIT 3aKIOYEeH JO0roBop Kym-npoaaxu asromobuns KIA KS5, VIN:

Xl OIL/IATA [T0 KOTOPOMY OCYIIECTBIISUIACH, B TOM YHCIIE, 32
cYeT KpeOUTHBIX CPeACTB IO KpeauTHomy norosopy or 18 mapra 2021 rona,
zamoyeHHoMy ¢ [TAO «bank Cankr-IlerepOypr». B ykasanHom porosope
KYTUTA-TIPOI)KH aBTOMOOWJISI TaKXe OTCYTCTBYIOT Kakue-IM0O MOJIOKEeHuS,
Bosnaraforie Ha [l 00s3aTelbHOE 3aKJIIOYeHHEe KPEAHTHOTO
norosopa oo gorosopa ¢ OO0 «Coro3 [Ipodu DxcriepTy.

['yceiinoB M.A. Tmpu TMOANMUCAHUM JOroBopa OBLT O3HAKOMJIEH U
MOJTHOCTBIO COIJIaCeH C CYMMOM, IMPOLEHTHOM CTaBKOM U CPOKOM BO3Bpara
KpeInuTa, YTO MOATBEPXKICHO JIMYHOM ero MOJINKCHI0 B KPEIUTHOM JOroBOpE, a
TaKXe C YCIOBUSMH JJOTOBOPA KYTUTH-TIPOJaXKK TPAHCIIOPTHOTO CPeICTRA.

18 mapra 2021 rona mexy [ 1 OO0 «Coro3 Ilpodu
DkcrepT» OBLI 3aKIJII0YeH AOTOBOP IMyONUYHOW OhepThl Ha OCHOBAHUU JIMYHOTO
3afBJICHHSI HWCTIIA O TMPUCOSAMHEHHMH K JIOTOBOPY IyOJMYHOM O(epTh
000 «Coro3 INpodu DxcriepTy.

3assrenne GObuio  moxmucano |  /100POBOJIBHO 1
COOCTBEHHOPYYHO, YTO yKa3biBaeT Ha BbIpa)KEHHE €ro BOJH NPHUCOSIMHUTHCS K
BBILLIEYKa3aHHOMY JIOrOBOPY O(epThl, YCIOBUS KOTOPOro U3jioxkeHs! B [IpaBuiiax
oKazaHus yciyr 1o nporpamme odcnyxuanus «I-Car Techno» ot 1 ssuBaps 2021
roja, pasmeleHHbix B ceTd MHTepHeT Ha caiite: i-Car24.ru. Yka3zanusle [IpaBuna
SIBIISIFOTCSI opUIMaTBEHBIM NIPeI0KEHUEM (myGnuyHOM odeproii)
000 «Corw3 Ilpodpu Dxcmepr» B azapec ar0OOro (PU3WUIECKOTo JHILIA,
00J1aaro0IIETo JIEECITOCOOHOCTRIO M HEOOXOAMMBIMU TTOJTHOMOYMSIMU, 3aKITIOYUTh
noroBop ¢ OOIecTBOM, cozepkalleil Bce CyLIECTBEHHbIE YCIOBHS IOrOBOpa O
npuobperenun kapthl «I[-Car Techno», mnpenocrapistomieli NpaBo KIMEHTY
BOCIIOJIb30BaThCsl yCIyraMu, ykaszaHHeIMH B myHkre 1.2 IlpaBum, a Taxxke
TOJIyYHUTh TpeaycMoTpeHHbie [IpaBuiiaMu ToBaphl.

3asiBlIeHHE O TPUCOCAMHEHHWH KJIMEHTa K JOrOBOpPY MyOIUYHON od)eprl
000 «Coto3 Ilpodu Dxcnepr», nommucanHoe |, SBIISCTCS
odeproii M B TOXE BpeMs INPUCOEIUHEHHWEM K JOTOBOPY, COAEp)KalleMy
TIOJIOXKEHUS JIOTOBOPOB 00 OKa3aHUM yCIIYT U KyIUIU-IIPOLAXKH.



Takum oOpa3oM, Ha OCHOBAHMM 3asIBIIEHUS O IMPUCOCIAUHEHUH, MEXIY
CTOpPOHAMH OB 3aKJTIOUEH CMELIaHHBIN J0r0BOP, COAEpKalIuil B cebe 2J1eMEHThI
JIOrOBOpa OKa3aHUS YCIYr B paMKax HAlOJHEHUsI KapThl U J10roBOpa KyIUIH-
NPOJaXH TOBapa - HEMEPUOJUUYECKOrO JIEKTPOHHOTO M3AHMs IIEPBOTO TOMa U3
cepuu kuur «I-Car on Road», pazMelieHHOr0 Ha 3JIEKTPOHHOM HOCHUTEIIE.

B coorBeTcTBHM € MyHKTOM 4.3 3asiBI€HUSI O MPUCOCTUHEHUH, CTOMMOCTh
kapThl «I-Car Techno», Bkitouaroieil B ce0si HarlOJHEHUE COTTIaCHO MyHKTY 4.2
3asBieHus, coctaisier 150 000 pyOneii.

W3 nynkra 4.2 3asBnenus u myHkra 1.1 [IpaBui, cienyer, 4To HanoJIHEHUE
KapThl BKJIOYaeT B ce0s JOCTYyN K KPYIJIOCYTOUHOMY CEpPBUCY TEXHUYECKOM
IIOMOIIM Ha JIOpore, OKa3aHWE CIIPAaBOYHO-KOHCYJBTALMOHHBIX, FOPUIMYECKUX
yCIyr BiaJelbliaM TPaHCIOPTHBIX CPEACTB - JAepiKareasiM KapThl, a TaKkxke
HeTIepuoIMYEecKoe 3JIEKTPOHHOE U3/jaHKe nepBoro Toma U3 cepuu Kuur «I-Car on
Roady, pa3mernieHHOe Ha JIEKTPOHHOM HOCUTEJIE.

Cornacuo nyskty 1.2 Ilpasuin, OO0 «Coro3 [Ipodu Dxcnepr» oxas3biBaeT
KIMEHTY CleAylolie yciyru: ABrocmnpaBka 24 yaca - 0e3 OrpaHu4eHusi Io
KoJIn4ecTBY obOpatuenuii; ["opsivas nunsis no EBponpoTokoiny - 6e3 orpaHu4eHus
o Konu4ecTBy obparnenuii; KOpunudeckas KOHCYIbTaLMs - 0€3 OrpaHUYeHUs 110
KoJM4yecTBy oOpamenuit; [lepconanbHbli MeHe/Kkep - 0e3 OorpaHu4YeHus IO
KOJINYeCTBY oOpaileHuit; ABapuiiHblii Komuccap - 0€3 orpaHuyeHus IO
KonuuecTBy oOparnenuid; COop crpaBok - 0e3 OrpaHUYeHUs 110 KOJIUYECTBY
obpaleHuit; DBaKyanus - 6e3 orpaHu4eHus o KoaudecTBy obpaiuenuii; Ilogsos
TOMIMBA - 0€3 OrpaHUYeHUs IO KOJIMYEeCTBY OOpallleHui; 3aryCcK OT BHEIIHEro
HUCTOYHHUKA - O€3 OrpaHuyYeHus 1o KojauuecTBy obpaiuenuit; Bekpoitue TC - 6e3
OrpaHHyeHHs MO KOJWYeCcTBy oOpameHuid; OTKIIOYEHUE CUTHanu3anuu - 0e3
OrpaHMYEeHHs 10 KOJMUYECTBY OOpallleHuit; 3aMeHa Koeca - 6€3 orpaHuueHHs 110
KonuuecTBy obparnenuid; Takcu ot [L] - 6e3 orpaHuyeHus Mo KOJUYECTBY
obparnennii; CripaBka u3 ['mapomeTtieHTpa - 6€3 OrpaHUYECHUS 110 KOJIUYECTBY
obparenuit; Aspornopt (Takch) - oxHokpatHo; I[louck aBromoOwis - 0e3
OrpaHUYeHHMs 10 KOJIMYeCTBY oOpaienuit; OnuH aBTOMOOWIB - HEOTPAHUYEHHOE
KOJIMYECTBO I0JIb30BaTelel - 63 OrpaHIUUYeHHsI 110 KOJIMUYECTBY OOpalleHUH.

Cornmacuo nyHkty 1.3 TlpaBui, kommaHusi 00s3yeTcsl repeiaTh KIHEHTY
HENEePHOAMYECKOEe IEKTPOHHOE M3/IaHue IepBoro Toma u3 cepum kuur «I-Car on
Roady, pa3merienHoe Ha snekTpoHHoM Hocutene (USB flash nakonurene). @akr
O3HAKOMJIEHHUS C COJIEPKUMBIM DJIEKTPOHHOIO HOCUTEIsl, HA KOTOPOM pa3MeLIeHO
HEeNepruoAnYecKoe H3JaHue, M IOCIHSAYIOLEH Iepefadyd ero  KIUMEeHTY
MOJATBEPHKIAETCS JTMUHOM MOJIUCHIO KIMEHTA B 3asBJICHUM O NMPUCOEIUHEHHUH K
JOTOBOPY MyOIUIHON O(epThI.

[Tynkrom 7.2 IlpaBun ycTaHOBIEHO, 4YTO OOLasi CTOMMOCTH KapThl
CKJIaJ[BIBAETCS M3: CTOUMOCTH yCiyr (5% OT CTOMMOCTH KapThl) U CTOMMOCTH
TOBapa - HEMEPUOANUECKOTO IJIEKTPOHHOTO M3aHus (95% OT CTOMMOCTH KapThl).

B coorBerctBuM ¢ mnyHKTOM 9.3 IlpaBui KIMEHT YBEJOMIIEH, YTO
HETeproInYECcKoe AJIEKTPOHHOE u3JlaHue BXOIUT B [lepeuenn
HETPOJOBOJIbCTBEHHBIX TOBApOB HAJIEXKALLEro KavecTBa, HE IIOJJIeKAIUX
obmeny (BosBpary), yrBepxkneHHbli [locranoBnenuem IlpaBurenscTBa



Poccutickoii ®eneparuu or 31 nexabps 2020 roma Ne 2463 (myukr 14
[TocTanoBnenust).

C ycnosusiMu ioroBopa 1 npasuiamu my6iuanoi opeprol [
ObUT O3HAKOMJIEH W COIVIaCeH, KapTy, JAIOIIyi0 IpaBO Ha IOJNy4YeHHE YCIyr
No S PER a tawke USB (uem-Hocutens u maponb Juisi  JOCTyIa
I'F IOJIyYMJT B MOMEHT 3aKJIFOUEHHs I0rOBOPA, YTO IOATBEPIKIACTCS
ero cOOCTBEHHOPYYHO! MOJIMUCHIO B 3asiBIICHUU O TIPUCOETUHEHUU oT 18 mapTta
2021 ropa.

Taxkum obpazom, nocie 3akmouenust gorosopa Ha OO0 «Coro3 Ilpodu
OkcniepT»  Jexand OOS3aHHOCTM [0 OKa3aHUIO YCIyr ©  [epeaaue

[l T0Bapa, a HA |l 00513aHHOCTD TIPUHSTH YCIyIU U

TOBAp M OIUIATUTh YCTAHOBJICHHYIO COIVIALIEHUEM CTOPOH LIEHY JI0r0OBOpa.

[l B CBOIO OYepejib, B LEJAX MCIONHEHMS IPUHATHIX Ha
cebst 1Mo 10roBOpy 00s3aTENbCTB MO OIiaTe, ObLIO OGOPMIIEHO pacIOpsHKEHHE
OaHKy Ha nepeBoj B Oe3HAJIMYHOM Mopsake cymMmsbl B pasmepe 290 000 py6neii,
OTIpeIelIeHHOW JOTOBOPOM TyOIUYHOM O(hEPTHI.

[Tporpamma obcnyxuBanusi «I-Car Techno», B Tom wuucie wu
Henepuoauyeckoe s31eKTpoHHoe uspanue, peanusyercs OOO «Coro3 IIpodu
Okcniept» ¢ nomompbio areita OOO «CepBuc KoMiuiexkT» Ha OCHOBaHUHU
areHTckoro joroopa ot 1 nexadbps 2019 roga Ne CM-6/12.

B uensix Hamiexaiero coOiojieHus TpeOOBaHWM 3aKOHOIATETBCTBA O
3allldTe TIpaB MOTpeduTenel, CTOpOHAMHU JOTOBOPOB MAETANBHO IPOIUCAH
periaMeHT 3akKIIOYeHMs CHENOK C kiueHTamu B MHCTpykuuu no peanuzanuu
(ITpunoxxenne No. 5 K areHTCKOMY AOroBOpY). B coOTBETCTBMM C yKa3aHHOMN
WUHCTpyKIMe, COTpyJAHMKM  cyDareHta  NpeioCTaBisIOT  MOTPeOUTEIIO
noipoOHyI0 UH(POPMALIMIO O MpeAjaraéMblX K MPUOOPETEHHIO MMaKeTax yCIyr M
TOBapax, BO3MOXKHBIX BapHaHTaX HAMOJHEHUS KapT;, O3HAKAMJIMBAIOT KIIMEHTA C
TEKCTOM JioroBopa myOnuuHoi odepTsl, u3noxkeHHbIM B [IpaBmiax okazaHus
yCllyr 1O BBIOpaHHOM mporpamme OOCIY)XUBAHMSI, @ TaKXKe C 3asBIEHHUEM O
NIPUCOEUHEHUH.

B cnyuyae HamepeHus KJIIMEHTa 3aK/IIOYUTH JOTOBOP, COTPYAHHUK cyOareHTa
IPOBOJAUT AEMOHCTPALMIO TOBapa (HEMEepUOIUUECKOro M3AaHUsI, Pa3MEeLeHHOTO
Ha OJIEKTPOHHOM HOCHUTENe), IyTeM OCMOTpa Ha Hajlu4yue BHEIIHHUX
MIOBPEX/ICHUN, KOHCTPYKIMH (Jem-kapThl, a TakkKe O3HAKOMJICHHS C
co/iepXKaHUeM DJIEKTPOHHOTO HOCHUTEINs IyTeM IIOACOCIUHEHUsSI HOCUTENSI B
HOYTOYK COTpY/HHKA cyOareHTa.

Tosnbko mocyie TOro, Kak KIMEHT yOeauscs B TOM, YTO DJIEKTPOHHBIH
HOCHTEIIb HaJJIeXKAIIero KayecTBa M COCpIKaHusl, OH IOANUCHIBAET 3asiBICHUE O
NIPUCOEIMHEHUH K JIOTOBOPY MyOJIUYHON O(epThI.

Takum oOpa3zom, poroBop nyOau4HONW odepThl ObUT  T0OPOBOJILHO
NOJINKCAH CO CTOPOHBI MCTIA, B HACTOSIEE BpeMsl 3aKJIIOUYEHHBIA CTOPOHAMH
JIoroBOp nyOiau4HON odepTsl siBiseTcs UcnosiHeHHbIM 18 mapra 2021 roma B
4acTH KyIUIM-IIPOJIaXKk TOBapa U ACMCTBYIOLIMM B YaCTH OKa3aHUs yCIIyT.

IIpu sTOoM, OTBETYMK OOpalllaeT BHUMaHUE HA TO, YTO PACTOPKEHHE
JIOTOBOpA B YacTU YCIYr HE CBUJIETENBCTBYET O PacTOPKEHUH BCEro JI0roBopa,
cozepkaiiero B cebe yCIOBHS, B TOM YHCJIE, JOroBOpa KYIUIA-TIPOJAXKH




DJIEKTPOHHOTO HENEePUOAMYECKOro U3JaHus, IIOCKOJIBKY HE HCKIIOYaeT M
He Tpekpamaer JaedcTBUe mocieaHero. JlelcTByromiee 3aKOHOAATEIbCTBO
HE TMpeayCMaTpuBaeT BO3MOXHOCTU Uil OZHOCTOPOHHErO PacTOPKEHUs
3aKJIFOYEHHOI0 JIOroBOpa KYIUIH-TMPOJIaXKH TOBAPOB, HE MOJIEXAIIUX OOMEHY H
BO3BpATYy, 3a UCKITIOUEHUEM CUTYyalluii, KOrja y MoKymnaresis UMeIOTCs MPEeTeH3UH
K Ka4yecTBYy TOBapa.

[TockosbKy Hemepuoauueckoe usfgaHue BxoauT B Ilepeuenr ToOBapoB
HaJUIeXKAIEro KavyecTBa, He MOAJeKAIUX BO3BpATy MM OOMEHY, IMOTpPeOUTElh
UMeeT IIpaBO OTKa3aThCsl OT UCIOJHEHWS JOroBopa KyIUIM-NIPOJAXH U
nmotpeboBaTh BO3BpaTa YIUIAYEHHBIX JEHEXKHBIX CPEJICTB TOJBKO  IpHU
OoOHapyKEHUHU HeJIOCTaTKOB (Ie(eKTOB).

JIisi  peanu3alMd  yKa3aHHOTO [paBa Mpu OOHapykeHuH Jedexra
noTpeduTeNnh JOJDKEeH OOpaTUThCS K NPOAaBIly Ui IIPOBEAEHHUS IPOBEPKH
KauyeCcTBa W YCTAHOBICHUS HAU4YUsl Je(EKTOB M TNPUYUH BO3ZHHKHOBEHHUs. B
cllyyae, eciii TOTpeOHUTessl He YCTPOUT 3aKIIYEeHUE IPOBEPKHM Ka4yecTBa, OH
BIIpaBe TAK)Xe 00paTUThCS 3a MPOBEICHUEM HE3aBHCHMOW dKcnepTusbl. Mexuy
TEM, MCTEll He olpalajicsi K OTBETUYMKY C NPETEH3HEW Ha Haju4yue B TOBape
Kakux-mu0o  HemocTarkoB  (medekToB), MpoOBEepKa  KadecTBa  TOBapa
He mpoBoauWiach. [IpeTeH3MOHHBINA MOPSIOK, MPELYyCMOTPEHHbBIH 3aKOHOM ISt
pacTOpIKEHHsl JOrOBOpa KYIUIU-TNPOAAXKH, UCTLIOM Hepej oOpallleHHeM B CyJ ¢
HACTOSIIIUM MCKOM coOoieH He Obl1. Takum oOpa3om, [E€HEKHbIE CpeIcTBa 3a
TOBAp He MOJyIeXaT BO3BpATy MCTILY.

VYyuteiBas TOT (HaKT, 4TO CyMMa KPEAUTHOrO J0roBOpa MPEBhIIAeT CYyMMY
CTOMMOCTH aBTOMOOWJIS, JaHHOEe OOCTOSTENbCTBO OJIHO3HAYHO IO3BOJISET
c/ienaTh BBLIBOJ, 4TO MCTEI[ 3HAJT O MpUOOperaeMod KapTe aBTONOMOIIH I10
nporpamme «I-Car Teehmoy, mpeycMOTpeln IeHeKHbIE CPEJICTBA Ha €€ OTUIaTy B
KPEIMTHOM IO0TroBOpe, Jaj 0aHKy paclopsDKeHHe Ha IepeYMCIICHHE IeHEMHbIX
cpezicTB, monyuns camy KapTy. COBOKYITHOCTh 3TUX JEMCTBHUM BhIPaXKaeT BOJIIO
JCTIA HA 3aKJIIOYEHHE JOroBOpa IO MPUOOPETEHUIO KapThl C HAIOJHEHUEM II0
nporpamme «I-Car Techno». Jloka3aTeinbCTB, NOATBEPKAAIOIUX HaIUIHE
MPEMSITCTBUIA B COBEpPLICHUM ACWCTBUM IO CBOEH BOJI€ U YCMOTPEHUIO, B TOM
yycse, YTO TPEJOCTaBIEHHE MCTIYy KpeAuTa Ha MOKYIKY aBTOMOOMJS ObLIO
00yCJIOBJIEHO TTPUOOPETEHNEM AOIOIHUTENBHBIX YCIIYT.

ITo MHEHHUIO OTBETYHKA, HAJIMYME UK OTCYTCTBUE (DAaKTa rocyjapCTBEHHON
pETrUCTpaIii U3TOTOBUTENIEM HEeNEePUOAMYECKOTO SJIEKTPOHHOIO M3/IaHus, & TeM
GoJiee perucTpaliy aBTOPCKUX MpaB Ha HEro, He OTMEHseT (paKTa COOTBETCTBUS
HEMEePUOJNIECKOr0 3JICKTPOHHOTO M3JaHKs YCTaHOBJICHHBIM CTaHJapTam |
TpeboBaHMsIM K Takoro poja u3faHusM. Kpome TOro, oTcyrcTBHE
roCyJapCTBEHHOW PEerucTpalud HENEepUOJUYECKOro JJIEKTPOHHOrO H3/1aHus
He BiuseT Ha mpaBo OOLIECTBa, SBISIOLIErOCsS H3JATENIEM, OCYIIECTBIATh Ha
3aKOHHBIX OCHOBAHUSX THPAXKUPOBAHUE U PealIU3alMIO U3/IaHuU.

Kpome TOro, OTBETYMK BO3pa)kaeT MPOTHB Y/OBJIETBOPEHMsI TpeGOBaHWM
OTHOCHUTEJIHO B3bICKAHUS JEHEe)KHOW KOMIIEHCAllud MOpaJlbHOro Bpenaa u
mrpada.

Tpersum sunom [TAO «bauk «Cankt-IleTepOypr» mpejicTaBieHbl B CyJl
BO3PaKEHUS Ha MCK, B KOTOPBIX IPOCUT OTKA3aTh B yIOBJIETBOPEHUH HCKa.



B Bospaxenusix Ha uck [TAO «baHk «Cankr-IleTepOypr» ykassiBaeT Ha TO,
YTO UCTIIOM HE TPECTaBICHO JI0Ka3aTeIbCTB TOr0, 4TO 00s13aTeNbHBIM YCIIOBHEM
saKmodeHus. BaHkoM ¢ VICTIOM SBISIIOCH 3aK/IIOYEHHe J0roBopa MmyOnmiHOH
opeprer ¢ OO0 «Coroz Ilpopu Ixcrepr». [Ipy 3aK/I0YEeHHH KPEIHUTHOIO
JOrOBOpa CTOPOHAMH OBLIO JIOCTUTHYTO COINIAIEHHE O TOPAAKE H CyMMax
HCIIONB30BAHUS T10Jy9aeMBbIX UCTLIOM KPEIUTHBIX CPEJICTB.

Vicren ||l ¢ €r0 Npe/ICTaBUTeNb [0 YCTHOMY XO/IaTalCTBY
IOpuenko ['B. B cyneOHOM 3acellaHUM HCKOBbBIC TpeGoBaHMs [OJIEPIKaIH,
[POCHIIM HX Y/IOBIETBOPHT B IIOIIHOM OOBEMe.

IIpencrasurens orserynka OO0 «Coro3 Tlpopu OxcrepT» aaBOKaT
Bo6posckuit A.C. B Cy1eOHOM 3aceJlaHMh HCKOBBIC TpeGoBaHUsl HE MPHU3HAI,
TPOCKJI OTKa3aTh B UX yJIOBICTBOPEHUH. .

[IpencraBuTelb TPETHEro JMIA [TAO «bank «Caunkr-IletepOypr» B
cyneGHOe 3acesiaHue He SBWICS, O BPEMEHH M MECTe CIIyIIaHWs Jie/la U3BCLICH
HaJIe)KaluM 00pa3oM.

Ha ocuoBammi cratbu 165.1 T'paxmanckoro kozjekca Poccuickon
®epepanuy 1 vactd 4 cratbu 167 I'panaHCKOro mpoueccyaibHoro KoJieKca
Poccuiickoit ®emepanu CyJ CUMTaeT BO3MOXKHBIM PacCMOTpEeTk /€O B
OTCYTCTBHUE HE SIBUBLUMXCSI JIMIL.

Boicaymas ucriia | ¥ €ro NPEeJICTaBUTENs IO YCTHOMY
xonartaiictey IOpuenko I'.b., mpejacTaBuTels OTBETIHKA Bo6posckoro A.C.,
M3yYHB MaTEpHUaJIbI JeJ1a, OIIEHUB MPE/CTABICHHbIE 10KA3aTe/IBCTBA 110 [paBuiIaM
cratbu 67 I'pakIaHCKOrO IPOLeCCyalbHOro KOACKCa Poccuiickoit @enepanuu,
Cyl TPUXOAUT K BHIBOAY O TOM, 4TO HCKOBBIC TpebGoBaHUs TOMJIEKAT
yY/IOBJIETBOPEHHIO 1O CJIEYIOIIMM OCHOBAHMSM. 4

CyzioM ycTaHoBieHo, 4o 18 mapra 2021 roma Mexay ITAO «banx CaHKT-
IMerepGypr» 1 I'yceiiHoBbiM M.A. 3aKII0YEH KPEIUTHBIA J0TOBOP Ne
Ha 06wy cyMMy B pasmepe 1 912 726 pybuei ¢ IIPOLICHTHOW CTaBKOM
11,90 % romosbix. M3 ycnoBHil AaHHOTO KPEIUTHOIO /I0roBOpa CJIELYeT, HTO
KpEe[T TpEeOCTaBlIeH Ha TPUOOpeTeHHe MO JI0roBopy  KyIlIH-TPOAAXH
No el 0T 18 mapra 2021 roxa TpaHCIOPTHOI'O CPE/ACTBA MAPKH
KIA K5, VIN: XV y OO0 «MankoM-ABTo» B cymme 1 605
000 py6neit (mynkr 11.1.1.); HA omnaty CTPaxOBO TPEMHUH IO CTPAXOBAHHIO
KJiMieHTa B COOTBETCTBUM C JOIOBOPOM / IOJKMCOM CTPaxOBaHMUs, 3aKJIFOYCHHOTO
mexay Kinnentom u OO0 «Kanuran Jlaiid CrpaxoBanue XKuzum» B cymme 91
082 py6nst (mymkr 11.1.2.); Ha omiaty CTPaxoBOW IPEMUM 3a TEPBHIA TOA
ToNb30BaHMs KpenuTom Mo CTPaxOBAaHHMIO IPUOOPETaeMOro 3a CHeT Kpenura
TPaHCIIOPTHOTO CPEJICTBA OT PHCKOB M IOBPEXKACHUS B COOTBETCTBHH C
JIOTOBOPOM / TOJIMCOM CTPAaXOBAHHs TPAHCIOPTHBIX CPEICTB, 3aKJIHOYCHHOTO
mexay Kmuentom / 3anmoronmarenem H CITAO «HHrocctpax» B cymme 66 644
py6uist (myHkt 11.1.3.); Ha orutaTy CTOMMOCTH IPOIHUX paboT W/uiy yciyr, u/uim
JOTOBOpA CTPAXOBAHMS, W/WIH JOTOJHUTENLHOIO 000PYI0BaHMS, Pealu3yeMbiX
Jlunepom / CrpaxoBbiM OpOKepoOM MM CTPaXOBBIM ar¢HTOM / CtpaxoBoii
xommanueii / [TocTaBIMKOM U TIpHoOpeTaeMoi (- biX, - oro) KireHToM 3a cuer
cpenctB  Kpemura JI0roBOPOM  KyIUIM-IIPOJAXH, W/Mn¥d  WHBIM JIOTOBOPOM,




3aKIIIOYeHHBIM KITHeHTOM, ¥ / WIi UHBIM JOKYMEHTOM, Noay4eHHbIM KiineHTOM B
cymme 150 000 py6ueit (myskr 11.1.4.).

18 mapra 2021 roxza I'yceWHOBBIM M.A. TaKxe IOANUCAHO 3asiBJIEHUE
(odepra) o mpucoemuHeHMH K joroopy myGmuunoit odeptsr OOO «Coro3
ITpodu Dxcnept» no nporpamme obemyxusanus «I-CAR-TECHNO», B kotopom
3asBUTENb MOATBEPIMI, YTO O3HAKOMIIEH M COIJIACEH CO BCEMU IOJIOKEHUAMH
ycioBuit norosopa my6nuunoit opeprel OO0 «Coros Ilpodu Oxcrepr» 10
nporpamme obcmyxkuBanusi «I-CAR-TECHNO» or 1 smuBaps 2021 ropa,
pasmelneHHbIx Ha caiite www.I-Car24.ru, K KOTOPBIM MCTell MMPUCOCIUHACTCS B
ropsisike, TpeycMoTpeHHoM craThelt 428 I'paxianckoro koxekca Poccuickoi
Denepanuu.

Pasmen 4 ykaszanHoro 3sassieHus «Mudopmamus o mpuobperaeMoM
MPOJYKTe» COMEPXKUT cliefyiomme ycnosus: myHkT 4.1 HaumeHoBanue
npoaykra: kapra «I-CAR-TECHNO» - HAEHTH(QUKAIMOHHBIA HOMEPHOH
JIOKyMEHT B IUIACTHKOBOM (hopMe, JAlOI|i ero BiaJenblly MpaBo Ha MOJy4YeHUe
OT KOMIIQHMHM PaboT ¥ yCIyr B paMKaxX HaIlOJIHEHHWs KapTbl, HAa yCIOBHAX U B
nopsiake, mnpeaycMotpeHHbIx IlpaBuiamMu oOkasaHus yCIyr MO [porpamme
o6cnyxuBanms «I-CAR-TECHNO» or 1 smBaps 2021 ropa; myHKT 4.2
HarosnHeHre KapThl: BKIIOYAET B ce0st JOCTYM K KPYIJIOCYyTOYHOMY OecIiiaTHOMY
CEpBHCY TEXHHWYECKOM, 9BaKyallHOHHOW ¥ HHOH MOMOIIH, OKa3aHHe CIIPaBOYHO-
KOHCYJIGTAl[MOHHBIX, IOPUANYECKUX YCIYr BIaenblaM aBTOTPAHCIOPTHBIX
CPEJICTB - JlepyKaTesieM KapThl, @ TAK)Ke HEMepUOANYECcKOe U3/[aHUe NIEPBOro TOMa
u3 cepun kuur «l-CaronRoad», copmepikaineecss Ha SJIEKTPOHHOM HOCHTEIE
(USB flash nakonuTtene); myHKT 4.3 CTOMMOCTH KapThl: CTOMMOCTbH KapThl
«I-CAR-TECHNO», Bximouatoiieii B ceOsi HaloJHEHHE COIVIACHO YCJIOBUAM
nynkra 4.2 3assienus, cocrasiuser 150 000 py6unei; myHkT 4.4 JlonoaHUTEIbHbIE
cBemeHMs: 00IIas CTOMMOCTh KapThl CKJIJBIBAETCS M3 CTOMMOCTH JOCTyNa K
KPYTJIOCYTOYHOMY CEpPBUCY TEXHMYECKOM, 5BAKYallMOHHOW ¥ HHOH IOMOIIA,
OKa3aHHE CIPABOYHO-KOHCYJIBTAIIMOHHBIX, IOPUANYECKHX YCIyT, CTOUMOCTb
KOTOpPBIX ycTaHaBiiBaeTcsi B myHkre 7.2 IlpaBui okaszanus yciyr 1O IporpamMme
o6cnyxusanus «I-CAR-TECHNO» or 1 smBaps 2021 roxa. CroumocTs
HENEPUOAUIECKOr0 H3JaHUsl IIEPBOr0 TOMa U3 CEpUM KHUT «I-CaronRoad»
(toBapa) ycraHaBnuBaeTcsi B myHkTe 7.2 [IpaBui okazaHus yClIyr 10 Nporpamme
o6cnyxusanus «I-CAR-TECHNO» ot 1 suBapst 2021 rojia, HoO He MEHee CyMMBI,
yKa3aHHOM B MyHKTe 4.3 3asiBIeHHs, 32 BbiueToM 5%; myHKT 4.5 CpoK NeHCTBHs
JIOrOBOpA: JIOTOBOP CUMTAETCS! 3aK/IFOYEHHBIM C MOMEHTA MOAIMCAHUS 3asBICHUS
O MpUCOEIMHEHHM K ycioBusM myOmuunoi opeprst OO0 «Coro3 [Tpodu
DkcrepT», U3NOKEeHHBIM B IlpaBMiax okasaHus yClIyr IO Iporpamme
obcnyxupanus  «[-CAR-TECHNO», wu  100%  omnathl ~ CTOAMOCTH
HEaKTUBUPOBAHHOM KapThl, yKa3aHHOW B IyHKTE 4.3 3asBICHUS.

O3HaKOMMBILIUCH ¢ BbllieyKa3anHbiMu [IpaBuiiamMu okazaHusi yciyr IO
nporpamme o6cnyxuBanusi «I-CAR-TECHNO» ot 1 sHBaps 2021 ropa,
coziepIKallMK YCIIOBHUSL O MOpsijike, oObeMe U MepeyHe MOMISKAIUX OKa3aHUIO
KIIMeHTy paboT U YCIyr B paMKax HallOJHEHHs KapTbl, a TakXkKe C COAEpPIKaHHCM
3JIeKTPOHHOTO W3JaHUs IEpPBOro TOMa W3 CEpUM KHHUT «I-CaronRoad»,
yGeMBIIMCH B OTCYTCTBME HEJOCTATKOB, NE(EKTOB, HEHUCIPABHOCTEH,



neperaBaeMoro KiueHty osnekTpoHHoro Hocutens (USB flash nakonutesns),
KJIMEHT BbIpa)kaeT CBOK BOJIO Ha mpuodOperenue gaHHoM kapthl «I-CAR-
TECHNOY.

CBOEM TOJIMUCHIO B 3asBJIEHUU TMOATBEPAWI MOJIyYeHHE
kapthl «I-CAR-TECHNO» Ne S [BEES ¢ HeNepeoaryecKuM H3IaHHeM
«I-CaronRoad» o3HaKoMIIeH, Maposib AJ1s1 JOCTYTIa MOJYYHUIL.

B xome paccMoTpeHuss Jena JlaHHble OOCTOSITENILCTBA CTOPOHAMHU
HE OCITApUBAJIUCE.

M3 mosicHeHW# HCTIa ClieyeT, 4YTO OIulaTta 0 JaHHOMY COIVIAIllEHUIO
NPOU3Be/IeHA 3a CUET KPEJUTHBIX CpEeACTB, OTBETYMKOM HEe Obula JOBejeHa
IIOJIHAsE U JOCTOBepHas: MH(GOpMaLMs O KOMIUJIEKCE TOBAPOB U YCIYT, MOCKOJIBKY
IIPU 3aKJIIOUEHUH I0TOBOpA C MPaBUIaMKi OH HE MOT' 03HAKOMUTHCSI.

21 mapra 2021 roga UCTLOM B afpec OTBETYMKA HAIlpaBJICHA MPETEH3US O
pPacTOp)XEHUH JOTOBOpa M BO3BpaTe YIUIAUEHHBIX IO JOTOBOPY JEHEXKHBIX
cpeactB B paszmepe 150 000 pyOneii, uro moarBepkaaercs: yekom ot 21 mapra
2021 roma. B xone paccMoTpeHus Jiena CTOPOHON UCTLA JlaHHbIe 00CTOSTEILCTBA
He ocrmapuBanuch. B xojge paccMoTpeHus Jena JaHHble OOCTOSITENbCTBA
CTOPOHOM OTBETYMKA HE OCIIAPUBAIIUCE.

B Bo3paxkeHUsIX Ha UCK OTBETUYMK cchulaeTcs Ha lIpaBuna okazaHus ycmyr
000 «Corw3 Ilpodhu Dxcnepr» no mnporpamme obcayxuBanus «I-CAR-
TECHNO» or 1 suBaps 2021 roga, B pamkax KOTOpOW KOMIIaHUSI OKa3bIBAET
KIMEeHTY cleayomue yciyru: ABTocnpaBka 24 yaca - 0e3 OrpaHHYEHUs I10
KoM4yecTBy oOpatuenuit; ['opsiuas nunsis no EBponpoTokony - 6e3 orpaHuueHus
10 KoJiuecTBy oOpateHuit; FOpuauyeckas KOHCyJbTalus - 63 orpaHuydeHus 1o
KonuyecTBy oOpamienuid; [lepconanbHbili MeHemkep - 0e3 orpaHMyeHHs IO
KOJIM4ecTBy oOpalieHuii; ABapuilHbIA KoMuccap - 0e3 oOrpaHuYeHHs TIo
KonuuecTBy obparmienuii; COop cnpaBok - 0e3 OrpaHM4YeHUs: MO KOJIMYECTBY
obpainenuii; DBakyanus - 6€3 orpaHUYeHUs 0 Konu4yecTBy obpaieHuii; [loasos
TOIUIUBA - 0€3 OrpaHUYeHHs M0 KOJUYECTBY oOpaleHuil; 3amycKk OT BHELIHEro
UCTOYHHUKA - Oe3 orpaHuveHus 1Mo KoaudecTBy obpaienuii; Bekpoitue TC - 6e3
OrpaHMYEHHs] TI0 KOJM4YecTBY oOpauieHuid; OTKiIIOUeHMe CUrHanu3aiuu - 0e3
OrpaHUYEHUS 0 KOJIMYECTBY OOpalleHuit; 3ameHa Kojeca - 6e3 orpaHu4eHus 110
konuyectBy oOpamenuit; Takcu ot [IL[ - 6e3 orpaHuuyeHusi mno KOJUYECTBY
obpamenuit; CrpaBka u3 ['mapomerieHTpa - 6€3 OrpaHuYeHHs 110 KOJUYECTBY
obpamenunii; Asponopt (Takcu) - ojaHOKpartHo; I[louck aBroMoOuIsE - 6e3
OTrpaHMYEeHUs MO KOJIMYECTBY oOpaiieHuit; OnuH aBTOMOOMIIb - HEOTpaHUYEHHOE
KOJIMYECTBO I10J1b30BaTeel - 0€3 OrpaHUYEHHMs 110 KOJUYECTBY OOpalleHU.

Kpome TOro, B BO3paXX€HUsIX OTBETUYMK YyKa3blBa€T Ha TO, YTO
HENePUOANYECKOe IEKTPOHHOE M3JaHue repBoro toma cepuu kHur «I-Car on
Road», comepxaiueecss Ha anexTtpoHHoM Hocutene - USB flash naxommrene, ¢
3aUKCUPOBAaHHOW B HEM IOPUAMYECKU 3HAUMMON MHDOpMalMeld B TEKCTOBOM
w/wnu merua ¢opmarax (B Tom ymcine PDF), ux codyeranuii, U3I0XXEHHYIO Ha
rocyapcTBeHHOM (odunuanbHoM) si3bike Pocculickoit Depepariuu, 1OCTYTHOM K
U3Y4YEeHHUIO (MCIOJB30BAHUIO, TMPOYTEHHIO) 0€3 NPUMEHEHHS CIelUaIbHBIX
(ropuauYecKnX, TEXHUYECKUX, MEJMLUHCKUX, (DMHAHCOBBIX) 3HAHUH, B 00JacTH
ceMelfHOro mpaBa, aBTOPOM KoToporo spisiercss IlyranoB E.A., riaBHBIA



penakrop ®emopko M.C. Anpec Kommanuu: 190020, r. Cankr-IletepOypr,
yn. Bymaxwuas, a. 3, 1. A. stax 2, moMm. l-e, o. 205. BeixoaHeie CBEACHUS
SJIeKTPOHHOTO  W3jaHusi  pasmeinensl Ha  USB flash  Hakomwurele.
JlonoaHUTeIbHbIE IPOrpaMMHBIE CPE/ICTBA! Acrobat Reader 4.0. u BeIIIe.
CucteMHubie TpeOOBaHUS: ONEpPALMOHHAs CHCTEMA Windows XP, 7, 8, 8.1, 10;
MecTo Ha skectkoM mucke 1,5 T'6, onepatuHas namsts 126 M6, npoueccop CPU
x86/x64 Intel wiu AMD 1GHz, Buseoagantep ¢ MOANEPKKON IBETOBON MAUTPBI
16 6ur u Bbime, ycrpoiictBo mist grenuss USB flash HaxomuTens, Mbilib,
KJIaBUaTypa. BBIXOHBIE CBE/ICHHs 3JIEKTPOHHOrO M3/aHus PasMEIICHBl Ha USB
flash maxomnuTene (Ha 0GOPOTHOH cTOpOHE HMKHUI JeBbld yroi). Kpome Toro,
y3/IaHNe COIEPIKUT TaKkKe U BCe OCTalbHble TpeOyeMble NaHHbIE, TaKue Kak
AHHOTALMIO, COJIEPIKAHUE, CITUCOK JIUTEPATYPHI.

Takum 06pasoM, TOBApOM, PpEalM30BAHHBIM OTBETYMKOM HCTIY TIO
poropopy IybnuuHOM odepThl MO MNPOrpamme obcyxuBanusi  «I-CAR-
TECHNO» Ha yclOBUSIX M B IIOpSAKE, MNPEAYCMOTPCHHBIMH [IpaBritamu
oxazanust yeryr OO0 «Coro3 Ipodu Dkcerepr» oT 1 siHBaps 2021 roma siBIsieTCS
cepBUCHAs KapTa C OINpPE/ENCHHBIM HaIlOIHEHUCM paboT m ycmyr, a TaKKe
HENepUOJMYecKoe DJIEKTPOHHO® —H3JIaHKMe C 3a()UKCHPOBaHHOM B  HEM
nH(opMalrei B 06JacTH CEMEHHOT0 MpaBa Mmoj penakuueit [Tyranosa E.A..

[Tyaktom 7.2 IlpaBui yCTaHOBJIEHO, 4TO obmasi CTOMMOCTb KapThbl
CKJIa/(bIBAETCS M3: CTOMMOCTH yenuyr (5% OT CTOMMOCTHM KapThl) M CTOMMOCTH
TOBapa - HEMEPHOANYECKOrO AIEKTPOHHOIO U3IaHNS (95% OT CTOUMOCTHU KapThl).

B coorBerctBHM ¢ myHkToM 8.5 IlpaBui KIMEHT BIpaBe pPacTOPTHYTH
HACTOSIIIMIA TOTOBOP B OJHOCTOPOHHEM BHECYIeOHOM MOPSJ/IKE B HaCTH OKa3aHHA
YCIIyT, MpefyCMOTpeHHbIX myHkTom 1.2. IlpaBuil, mpenBapuTeibHO YBEIOMHB
KOMITAHHIO, TpH YCJIOBUM OIUIaThl (PAKTHYECKH IMOHECEHHBIX KOMIIaHUEH
PAcXoJIOB Ha JIeHb MMCBMEHHOTO 3asIBICHUs O PACTOPKCHUH ZI0rOBOPA.

[oamucas 3asBieHre O MPHCOEIUHEHUN K JOroBopy IMyO6nuuHOH o(epThl
000 «Coio3 Ilpodu Dkcnepr» MO Hporpamme O0CITYKUBaHHS «I-CAR-
TECHNOy», ucrel] NPUCOEIUHUICS K JOrOBOpY, COJAEpIKaIIEeMy TOIOKCHHUA
JIOTOBOPOB 00 OKa3aHMH YCITyT, BBITIOIHEHAN PaboT M KYIUIM-IPOJAXKH. Jlorosop
106pOBOJILHO TMOANKMCAH MCTLOM, J0Ka3aTebCTB 00paTHOro MaTepHalibl Jesa
HE coJieprKar.

Venosust myHkToB 4.1-4.5 3asnenust (0depTsi) O NPUCOCAMHEHHH K
poroBopy my6nudHON O(epThl, MOAMMCAHHOTO HCTIOM 18 mapra 2021 roxa,
SBJISIIOLLEr0CsS. COCTABHOM 4aCThIO 3aKJIIOYEHHOT0 CTOPOHAMH JI0roBOpa, CICAYET
TIIPU3HATH YCIOBUSMH TaKOTO JOrOBOPA.

Ucxopsi U3 yCTAHOBJIEHHBIX MO Ny OOCTOSTENBCTB, & TAKkKe TOro, HTo
sakmouennpii 18 Mmapra 2021 roja Mexay CTOPOHaMH [IOrOBOP SBIACTCH
CMEIIaHHBIM, COJIEPIKAIMM DJIEMEHTHI JIOrOBOPOB OKa3aHuUsl yCiyT, BBIIOIHEHNA
paGoT, KyMIM-IPOJAXH, Cy/l HPUXOMUT K BBIBOY O TOM, 4TO MPaBOOTHOLICHI
CTOPOH  PEryIHUpyIOTCS  MOJIOKCHUSIMH,  MPEAYCMOTPEHHBIMU 3aKoHOM
ot 7 despans 1992 roma Ne 2300-1 «O 3ammTe npas oTpeOUTEeNEN».

B COOTBETCTBUMU C Pa3bsCHEHUAMH, U3I0KEHHBIMY B ab3auax 1 u 2 myHKTa
44 mocranopienus I[Lrenyma Bepxosroro Cyna Poccuiickoit ®denepanuu
ot 28 wmrons 2012 roxa Ne 17 «O paccMOTpEeHHH CyAaMH I'pa)XIaHCKUX I II0



criopaM O 3alUre IpaBs notpeduTeneit», MNpU PaccMOTPEHNH TpeboBaHu
notpeGuTenst 0 BO3MELIEH!H YOBITKOB, NMPUIMHEHHbIX €My HEJI0CTOBEPHOU HIIN
HeI0CTATOUHO TOJIHOM HH(pOpMALKeil 0 TOBape (paborte, yciayre), CyAy clenyer
MCXOUTh W3 TPEATOIOKEeHUs: 00 OTCYTCTBHU Y noTpeOuTens CrenualIbHbIX
[HO3HAHHI O ero CBOMCTBAX M XapaKTepUCTUKAX, MMes B BUAY, UTO B CUILY 3akoHa
0 3alUTe TpaB IMoTpeduTeNiell U3rOTOBUTENb (MCTIONHHUTENb, MPOZiaBell) o0s3aH
CBOEBPEMEHHO IPENOCTABIATH MOTPeOUTENI0 HEOOXOAMMYIO U JIOCTOBEPHYIO
uH(pOpMaNKIo 0 ToBapax (padoTax, yeiyrax), o0ecrneyrBaroilyio BO3MOXHOCTh
KoMITIeTeHTHOro BhIOOpa (cTarhs 12). Ilpu aTom HEe0OXOIMMO YUUThIBATh, YTO 110
OTJIE/bHBIM BHJAaM TOBapoB (pabot, yciyr) HepevyeHb H CIIOCOOBI JTOBEIEHUS
pHbOpMAIMK 10 MOTpeOuUTeNs yCTaHABIMBAIOTCA [IpaBurenscTBoM Poccuiickoi
®epepanyn (myHkT 1 crathu 10). Mudopmaiust o Topapax (paborax, yciyrax) B
COOTBETCTBMM C IyHKTOM 2 cTaThy 8 3aKoHa JOIDKHA NOBOAHMTECS 10 CBEACHUA
oTpeGuTes B HAMTISIHON U AOCTYTHOH dopme B 00BEME, yKA3aHHOM B ITyHKTE 2
crarbu 10 3akoHa. :

B coorBercTBHH ¢ myHKTOM 3 ctathu 10 3akoHa Poccuiickoii ®enepanuu
«O samuTe mpaB moTpeGuTenei» uHpopMarlysd, NpeayCMOTPeHHAT ITyHKTOM 2
HACTOSIIeH CTaThd, JOBOJMUTCSA JIO CBEACHHUS norpebuTeseil B TEXHUIECKOH
JOKYMEHTAI|HU, MPHUIaraeMoi K ToBapaMm (paboram, ycimyram), Ha STHKETKaX,
MApKHPOBKOW Wl HHBIM CIIOCOOOM, MPUHATBIM /IS OT/CIBHBIX BUJIOB TOBapOB
(pabor, yenyr). Mudopmanus 06 00s13aTeIBHOM IOJITBEPXKICHUH COOTBETCTBHUSA
TOBAPOB MPEJCTABJIAETCS B MOPAAKE U criocobaMm, KOTOPBIE YCTAaHOBJICHEI
3aKOHOaTeNbcTBOM Poccuiickoit Dezepali 0 TEXHUUECKOM peryInpoBatii, 1
BKIIOUAET B cebsi CBeJeHUs O HOMepe JOKyMEHTa, MOATBEPIKAAIOLICro TaKoe
COOTBETCTBHE, O CPOKE €ro JeHCcTBUs M 00 OpraHu3alliy, ero BBI/1aBILIEH.

Taxum o6pa3zomM, AeHcTByOllee 3aKOHOAATEILCTBO 00s3bIBaeT MpPOJIaBlia
(MCTIOJIHUTENIsl, W3rOTOBUTENS) TPEIOCTaBUTE OTPEOUTETIO CBOEBPEMEHHO, TO
ecTh 0 3aKJIFOUEHHMsi COOTBETCTBYIOLIErO J0roBopa, TaKyro UH(pOpMALIHIO O
toBape (paborax, yciyrax), KoTopas obecrieunBaia Obl BO3MOXHOCTb
cBOGOJHOrO M IPaBHJIBHOTO BbBIOOpa TOBapa (paboT, ycmyr) MOKyIaTeleM,
WUCKJIIOYAIOIIEero BO3HUKHOBEHHME Yy  TOCJIEIHETO KaKoro-imbo COMHEHUS
OTHOCHTENIBHO TOTPeOUTENHCKIX CBOMCTB M XapaKTEePUCTHK TOBApa, NMPaBull H
ycsoBuii ero 3pPeKTUBHOrO UCIIOTB30BaHMUSL.

TTociieCTBISL HEBBINOJIHEHUS JaHHOH 00s3aHHOCTH yCTaHOBICHB cTaTbe
12 3axona Poccuiickoit ®eaepaimu «O 3aluTe Ipas MOTpeOUTeNeH», 8 UMCHHO
B TyHKTe | yKa3aHo, 4TO €cjlu MOTPEOMTENIO He MPeaocTaBieHa BO3MOYXHOCTh
He3aMeUTUTENBHO TOyYUTh MPH 3aKIIOYCHHUH 0T0BOpa uH(OpMaIKIO 0 TOBape
(pabore, ycmyre), OH BIpaBe nmorpeboBaTh OT IpoJaBlia (ucTonHUTENsA)
BO3MEILEHHsT YOBITKOB, NPUYMHEHHBIX HeO0OOCHOBAHHBIM  YKJIIOHEHHEM  OT
3aKJIIOUEHMS IOrOBOPa, @ €CIIM JIOr0BOP 3aKIIF04eH, B pasyMHBIH CPOK OTKa3aThCsl
OT €ro HCIOJNHEHHs W MoTpebGoBaTh BO3BpaTa YIUIAYCHHOH 3a TOBAp CYyMMBI U
BO3MelIeH s Apyrux yOsITkoB (ab3an 1). IIpu oTkase OT MCHOTHEHHA JIoroBOpa
norpedurens 00s3aH BO3BPATUTH TOBAP (pe3ynbrar paboThl, YCIyrH, €Ciid 3TO
BO3MOJKHO T10 MX XapakTepy) IpoaaBily (ucnonnuTeno) (abzair 2).

CornacHo wactd 1 crareu 431 I'paxaaHckoro Koaekca Poccutickoi
denepanyy, NpU TOIKOBAHMH yCIIOBUH JIOTOBOpA CyAOM TNpPUHMMAETCs BO
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BHMMaHue OyKBajJbHOE 3HAYE€HHE COJEpPKALMXCSH B HEM CJIOB M BBIPAKEHHH.
BykBajipHOE 3Ha4YeHWe YCJIOBMsI JIOTOBOpa B Cly4ae €ro HEsICHOCTH
yCTaHABJIMBAETCSl MYTEM COINOCTABICHUS C JPYI'MMH YCIOBUSMU M CMBICIOM
JIOTOBOPA B LIEJIOM.

U3 coneprxanust myHKTOB 4.1-4.5 3asBiienust (0hepThl) O IPUCOEAUHEHHUH K
norosopy mybnuunoit odepret OO0 «Coro3 Ilpodpu Dxcrept» B HX
COBOKYITHOCTH CJIe[lyeT, 4YTO OO0 CBeJleHusi mnorpeburens Obuia JoBe/eHa
uHdopmarus o npuodbperaemom npoxnykre B Buze kapTsl «I-CAR-TECHNO» -
WIEeHTU(GUKALMOHHBIM HOMEPHOH TOKYMEHT B IJIACTUKOBOM (hopMe, aroliuii ero
BIAZENbly IIPaBO Ha IMOJydYeHHe OT KOMIAHUM paboT M yclIyr B paMKax
HAIlOJIHEHUSI KapThl, Ha YCIIOBUSIX M B HOpsi/iKe, MpeaycMoTpeHHbIX [IpaBuimamu
okazauus ycuyr mo nporpamme obciyxuBanus «I-CAR-TECHNO» ot 1 sHBapst
2021 roma, croumoctu kapthl 150000 pyOnel, HamoJHEHUH KapThl - JOCTYI K
KPYIJIOCYTOYHOMY OeCIIaTHOMY CEpPBUCY TEXHHYECKOH, 9BaKyal[AOHHON U WHOU
MIOMOIIY, OKa3aHWe CIPABOYHO-KOHCYJIbTALMOHHBIX, HOPUAMYECKUX YCIyT
BJIAJIENIbIAM aBTOTPAHCIIOPTHBIX CPEICTB - Jep)KaTejJeM KapTel, a TakKke
HEeNepruoMIecKoe u3JaHue mepBoro Toma u3 cepur kHur «I-Car on Roady,
cojepxauieecs: Ha siiektpoHHoM Hocutene (USB flash nakonurere).

[Ipy 5TOM OTBETYMKOM [0 3aKIIOYEHHs CMEIIAHHOTO J0roBopa,
COZIEpIKAIETO DJIEMEHTHI I0rOBOpa OKa3aHUs yCIyr, I0roBOpa KyIUIU-MPOAAXH,
He JOBe[eHa JIO CBeJeHHs MoTpedutens MH(popMalus O CTOMMOCTH YCIyr H
HEIMOCPEICTBEHHO peaii3yeMoro ToBapa B py0jeBOM BBIPAKEHHH, LIEHA yCIIyT U
TOBapa B pyOJIsSX HU B 3asBICHHM O NPUCOEIMHEHHH K JOroBOpY IyOIM4HOM
opeprer OO0 «Corw3 Ilpodpu Oxcnepr», Hu B [IpaBuinax oOkazaHusi yciIyr
000 «Cow3 Ilpopu Dxcrepr» mno mporpamme obciyxuBanus «I-CAR-
TECHNO» or 1 smBaps 2021 roga B HapyuieHue TpeOoBaHuii crared 8, 10
3akona Poccuiickoit ®enepauun «O 3amure npas noTpedUTENEH», HE yKa3aHa.

OTBETYMKOM B MaTepHalibl Jiejla He MPEeACTaBIeHO J0Ka3aTelbCcTB TOrO,
YTO [0 MOJNMCAHMs 3asBJIEHHWS O TPUCOCIUHEHWM MCTIy B HAIJISAJHOW U
noctynHoi (opme ObUia mpefocTaBieHa HHGOpMalMs O [eHe ToBapa —
HEeTIepUOIMUECKOro u3/ianusi nepsoro Toma us cepun kuur «I-Car on Road» u o
I[[eHe yCIIyT — IIOMOIIU Ha JI0pore.

Cojepxainasics B 1myHKTe 4.4 3asBiCHUs O NPUCOEJMHEHHU B Ka4yeCTBe
JIOTIOJIHUTENILHOM HWH(pOpPMAIMU CChUIKA HA TO, YTO CTOMMOCTH JOCTyHa K
KPYTJIOCYTOYHOMY GECIIATHOMY CEPBHCY TEXHHYECKOH, HBaKyallHOHHOW ¥ MHOU
[IOMOILM, OKAa3aHWs CIPABOYHO-KOHCYJIBTATUBHBIX, FOPUAMYECKUX  YCIYT
ycraHaBiuBaercsi myHkrom 7.2 IlpaBun okasaHus yCHyr IO IIporpamMme
o6cenyxuBanus [-CAR-TECHNO» or 1 saBaps 2021 rozxa, a cTouMoCTb TOBapa
yCTaHaBJIMBAETCs MyHKTe 7.2 AaHHbIX [IpaBuil, HO HE MeHee CyMMBbI, YKa3aHHOM B
nyHkTe 4.3 3asBlIeHUs, 32 BbUETOM 5%, HE MOXET paccMarpuBaThCs Kak
BBIMIOJTHEHUE OTBETYMKOM  IPEIYCMOTPEHHOM 3aKOHOM  OOS3aHHOCTH IO
IPEIOCTABIEHUIO TIOTpeOuTemo NHPOPMaLMU O LEHe TOBapa U IeHe YCIyr B
pyOIsiX B HAIVISAHOW M JIOCTYIMHOH dopme, Npu 3TOM MOTPeOUTENh HE JIOJDKEeH
caM OTBICKMBATh M BBHICUMTHIBATH CTOUMOCTH YCIYI M TOBapoB, BXOJSILIMX B
cepBUCHYIO KapTy. [Ipy 3TOM He MOMKET CBHMIETEJIbCTBOBATH O AOBEIACHHU N0
noTpebuTeNs HeoOXoauMol MH(OPMALMK B JOCTATOYHOM oObeMe Ui BbIOOpa



TOBapa M YCJIyr yKasaHWe IIOJHOW CTOMMOCTH HAlOJNHEHWs KapThl, yKasaHue
CTOMMOCTH YCJIYr W HeNepuoJMYecKOro MeYaTHOro M3JaHus B IPOLUCHTHOM
COOTHOIICHUH.

dopMyMpOBKH paszjena 4 3asBICHUS s noTpeduresns, y KOTOpOro
OTCYTCTBYIOT ~CIELaibHble IIO3HAHWsS O CBOMCTBAX W XapaKTePUCTUKAX
MPeUTaraeMoro OTBETYNKOM K PeaM3aliii «IPOJIYKTay, He TOIBKO HE COACPXAT
HArJSHOM W JOCTaTOYHOW HH(pOpManMuM O IIeHe ToBapa, UEHE YCIyrH,
o6ecreunBaoNiell BO3MOKHOCT Ul NOTpeOUTessi KOMIETEHTHOrO BbIOOpa, HO
BBOISAT TOTpeOuTeNsi B 3a0MyXkIE€HWE OTHOCHTEIBHO CYyIIECTBA CHACIKH W €€
OCHOBHBIX ITOTPEOUTENILCKUX CBOMCTB.

Y CTaHOBUB yKa3aHHBIE BbIlIE 0OCTOSATENBCTBA, CY/l IPUXOHUT K BBIBOAY O
TOM, YTO 0 3aKJIIOYEHHs J0roBopa UCTIly He Oblia MpesocTaBlieHa B HarJsIHON
W JOCTYNmHOM (opMe HeoOXoJuMas W TOJHas WH(OpPMAlMs O LeHEe TOBapa,
LeHe YCIyrH, O00ecreYuBarolias BO3MOXKHOCTb CBOOOJIHOTO M MPaBUIBHOIO
BeIOOpa moTpebutens. Ha 9To ykaspiBaeT caM (akt npuoOpeTeHust HCTLIOM IIPH
[TOKYIIKe aBTOMOOMIISI 33 CYET KPEJUTHBIX CPEJCTB SJIEKTPOHHOrO W3/aHMs C
3adMKCHPOBAHHON B HeM MH(opmaiuei. O6CTOATENBCTB, YKa3bIBAIOUMX Ha TO,
YTO MCTEl UMeJl 3aMHTEPECOBAHHOCTD B IPUOOPETEHHH TAaKOro poja ToBapa Io
yKa3aHHOM IIeHe, CYIOM B XOJI€ PACCMOTPEHHs iejla HE YCTaHOBJICHO.

B BO3pa)eHHsAX HA CK OTBETHUMK, JOIyCTUB, YTO UCTELl BIIPaBEe OTKA3aThCs
OT WCIIOJIHEHHs J[OroBOpa, yKasajl, 4TO [OroBOp KyIUIM-IIPOJIAXKH SIBISETCH
MICTIOJHEHHBIM, a JOTOBOP B YacTH OKasaHus yciyr aedcrByroumM. Ilpu srom
OTBETUYMK HE CMOT TMOSICHUTH, YTO TPH OTKA3e MCTIAa OT UCIOIHEHHUs JI0roBopa
ycaIyr, Kakas CyMMa eMy MOXeT ObITh BO3BpAlleHa, 33 BbIMCTOM (dhakTUYeCKU
NIOHECEHHBIX OTBETYMKOM PaCXOIOB.

CorytacHo nmyHKTy 1 crateu 16 3akona Poccuiickoii dezepalu «O 3ammre
npaB MoTpeduTeNneil» ycloBus JOroBopa, yUeMIISIomue npasa norpedurens 1o
CPaBHEHHMIO C NPABUJIAMM, YCTAHOBJIEHHBIMU 3aKOHAMM WJIM MHBIMH IpaBOBBIMH
aktamu Poccuiickoii Dejepand B 00JacTH 3aIIUThl TIpaB norpedurenei,
PU3HAIOTCS HEACHCTBUTEbHBIMH.

JlaHHas. HOPMa, KaK HEOJHOKPATHO yKasbiBal KOHCTHTYIMOHHBIH Cyn
Poccuiickoii ®enepanuu, HalpaBjieHa Ha 3allATy IIPaB roTpeduTenen Kak
SKOHOMMYECKH Oojee cia0oii M 3aBUCHMOM CTOPOHbI B TPaXAAHCKUX
OTHOIIEHHUSAX C OpraHu3alsIMM ¥ HWHIMBH/IYaIbHBIMU IPEANPHUHAMATEIIMU
(Onpenenenue ot 4 oxtsiopst 2012 roma Ne 1831-O u 1p.).

B cuny nynkrta | crarbu 454 ['pax;aHCKOro KojeKca Poccuiickoi
denepaly 10 JOrOBOPY KyIUIM-IPOJIAXKH OJIHA CTOPOHA (mponasery) obs3yeTcs
nepenath Bemlb (TOBap) B COOCTBEHHOCTb JPYroi CTOPOHE (mokymarento), a
OKyTIaTeNb 00s3yeTcsi IPHHATH 3TOT TOBAp U YIUIATUTh 33 HETO ONpPee/NeHHYI0
JEHEeXHYIO CyMMY (LIEHY).

CylIecTBEHHBIM yCIIOBHEM JIOTOBOpA KYIUIM-NIPOJAXKHK SBISICTCS  LIeHA
JOroBOpAa.

[Tyukt 4.4 3asBJIeHUs] O MPUCOCIMHEHUH K JIOTOBOPY myOIuYHON 0depThl
000 «Cotoz Ilpodpu Dxcmepr» mno. mporpamme obcmyxusanus [-CAR-
TECHNO» or 1 suBaps 2021 roga, SBISIONIErocsi COCTaBHOH 4acThiO



3aK/TIOYCHHOr0 CTOPOHAMHM JOroBOpa, HE COACPIKMT LCHDI TOBapa, [aHHOE
yCIIOBHE IOTOBOPA yLIEMIISET MpaBa HCTIEA KaK IOTPEONTEIIS.

AHanu3upysl  BbILICYKA3aHHbIC MPECTABICHHBIC B MaTepuaibl Jena
JIOKYMEHTBI, YCJIOBHsI, 3asBJICHHC Ha pucoeIHeHke K odepre, CyA IPUXOIHUT K
BBIBOZLY, YTO MCTEIl MpH 3aKIIOYEHHH JO0roBopa ¢ OTBETYMKOM OBblI BBEJCH B
3a61yJK/ieHHe OTHOCUTEIHHO yCIOBHil J0TOBOpA, €My HE Obla MpefocTaBieHa
nongHas WHpOpMAUKs O NpUOOpeTaeMbIx yciyre H ToBape, OTBETYUKOM JIO
CBeJIeHMsl TIOTPeOUTENIs 10 3aKITI0UCHHs CMEIIAHHOTO ZI0rOBOpa, COAEPXKALIETO
37IeMEHTHI [JOroBopa OKazaHusi ycjyr, A0TroBOpa KyIUTM-TIPOJIaXKH, HE JIOBEZeHaA
urbOpMALUS O CTOMMOCTH yCIyT H HEeMOCPEICTBEHHO peau3yemMoro Tosapa,
[[eHa yCJIyr ¥ ToBapa B PyO/IsX HU B 3aABJICHUH O IPUCOEAUHEHNH K JI0rOBOPY
nyGiMyHON 0hepThl 000 «Coio3 [Tpodu Dxcmepr», Hu B lIpaBuiax oKasaHms
yeayr OO0 «Coto3 [Tpodu Dxcnep™» MO MporpaMme o6cnyxusanus «I-CAR-
TECHNO» or 1 smBaps 2021 rojaa B HapylICHHE TpeGoBanuii crarei 8, 10
3axona Poccuiickoit @epepanuu «O 3alUTe TIpaB noTpeduTenei», He yKasaHa.

Kakux-nubo JIOCTOBEPHBIX u JIOCTaTOYHBIX JI0KA3aTeJIbCTB,
[OATBEPIKIAIONIMX MPECTaBICHHC UCTILY NaHHoM MH(pOpMaLUK A0 MOANHMCaHM
M 3asBIICHUS O TPUCOEMHEHHH K odepTe, B HapyLICHUE TpeGoBaHuUil CTATHU 56
["paskJaHCKOTO MPOLECCyalbHOro KOACKCd Poccuiickoi ®enepanu, OTBETINKOM
He MpeICTaBJIeHO.

KpoMe TOro, U3 yKa3aHHBIX B 3asBJICHAN 1 B [IpaBuiax oKasaHus yCiyr 1o
nporpamMMe 0OCIy)KMBaHMs HE HMMECTCAH HACVSIHOM, TIONHOM ¥ JOCTYIHOM
uH(OPMALUHU O TOBAPE U MPEAOCTABIIAEMBIX yclyrax.

[Ipu 5ToM 13 HOPMYIHUPOBKH LEHBI yCIyT B TIPOLEHTHOM COOTHOLIEHUH OT
[IeHbl KapThbl, @ LEHbI KapThl, KaK COCTABJISIIOILEH yKa3aHHBIC YCIYI'W, HEJIb3s
c/ieNiaTh OJIHO3HAYHBIA BBIBOJ O IICHE MpefoCTaBIsIeMO OTBETUMKOM yCIIyTH,
TOBApa, IOCKOJBKY IIeHa ABJISICTCA HeOoIpeIeIeHHOM.

Bonee TOro, Kakoe-TM00 3SKOHOMHYCCKOEC 000CHOBaHUE CTOUMOCTH
KOMILIEKCA TOBApOB M yCIYT OTBETYHUKOM HE TMPEICTABICHO. Cyj y9uTBIBaeT, 4TO
onpeiesieHre CTOUMOCTH JJIEKTPOHHOTO y3nanus B pasmepe 95% OT CTOMMOCTH
KapThl HE3aBUCHMO OT CpOkKa JeHCTBIS I0TOBOPA, PU TOM, YTO JAHHOE H3/IaHNe
nepenaeTcsi B COOCTBEHHOCTh KIIMEHTa, HE oTBeyaeT TpeOOBaHHUIM 3aKOHA.

OcyIIeCTBIIsS Peaiu3allkio HeMepHOIAMIECKIX W3JIaHUH, OTBETYMK, BMECTE
¢ TeM, He NPEeIOCTAaBUI JIOKA3aTeIbCTB MPEefOCTABICHIA uctiy uHpopMmanuu o
BBIXOJHBIX  CBEJEHMSAX  pealu3yeMoro HeIepHoIUIecKoro — M3J@auus B
COOTBETCTBUU C TpeOOBaHUSMHU CTAHAAPTOB.

Kpome TOro, Marepuaibl Jieia He COACpXKat CBEICHUM O TOM, YTO HCTIY
6BUI0 M3BECTHO IO 3AKIIOYEHHs JIOrOBOpa € OTBETHHKOM 00 OKa3bpIBaEMbIX UM
ycjlyrax U peajiusyeMbiX ToBapax.

[IpuruMas BO BHUMaHKE, 9TO IPH saxodenny 1oropopa |
6Ll BBEJEH B 3a0Iy)XIeHHE OTHOCHTENHHO CYLIECTBa CHEJIKH, ee OCHOBHBIX
MOTpeOUTELCKUX CBOHCTB, €My HE GBLTA MPELOCTABIEHa B IOCTYITHOH bopme
ronHas uHGOpMAls O IeHe ToBapa, yciyre, y ucTia UMEJIMCH OCHOBAHMS ISt
OJTHOCTOPOHHETO OTKa3a OT J0roBOpa U BO3BpaTa yIjlayeHHOM 32 TOBap CyMMBI B
CuIly TIOJIOXKEHWH ITyHKTa | cratem 12 3akoma Poccuiickoit Penepauyny
«O 3ammyTe MpaB MOTpedUTENei.



Orkas | OT WCIIOJIHEHUs JOroBopa M TpeGoBaHHEe O

BO3BpaTe yIJIAY€HHOM 110 JIOTOBOPY JEHEKHOH CyMMBI HMEJ MECTO B PasyMHBIH
CPOK, 3asBIICHHs O PacTOP)KEHUM JOroBopa ObLIO HAIpaBieHO OTBETYMKY 21
mapra 2021 roga.

OcHOBaHMH MoJIaraTh, YTO JaHHBIM OTKa3 MCTLA OT MCIIOJHEHHUs JOroBopa
ObuUT  OOYCIIOBIEH HMHBIMH MOTHBAMM, HEXEIH SBISIOIUMUCS ClIEJICTBUEM
BBIIIEYKA3aHHBIX 00CTOATEILCTB, [10 MaTeprallaM Jiejia He MMEETCs.

Takum oOpa3om, OTKa3 HCTHA OT WCIOJHEHUs  3aK/IIOYEHHOI'o
¢ 000 «Cows IIpohu Dxcmepr» AoroBopa cCyja IMPU3HAECT [PABOMEPHBIM,
BJIEKYIIMM 3a c000i 0053aHHOCTh OTBETYMKA BO3BPATUTH MCTILY YIUIAYEHHBIE IO
JIOTOBOPY JEHEXHbIE CPeJCTBa, BKIIOYasl OIJIaTy CTOMMOCTU TOBapa B pasMepe
150 000 py6Gaeii.

N3 Bo3pakeHHI Ha MCK HE CIEAyeT TO, YTO OTBETYMK BO3BPATHJ MCTILY
YacTh JEHEXHBIX CPEJICTB B KayeCTBE OIUIAThl IO JOrOBOPY OKasaHHUs YCIYT,
MPU3HAB JIOTOBOP B YKa3aHHOM 4YacTH pacTOPrHyThIM. JIeHeXHBIE cpelcTBa B
pasmepe 150 000 pyOmeli Ha MOMEHT paspelleHusi Ccropa I10 CyIIeCTBY
OTBETYMKOM HCTILy HE BO3BPAIIEHBI, YTO SIBISIETCS HAPYLIEHHWEM IpaB MCTIA Kak
OTpeOuTEIs, MpeaIyCMOTPEeHHbIX MyHKTOM | crateu 12 3axkona Poccuiickoi
@enepannu «O 3amuTe NpaB MoTpeOUTENEH», a MOTOMY yKazaHHas Cymma
TIOJIJIEXKUT B3BICKAHUIO C OTBETYMKA B MOJIb3Y UCTIIA.

ITpu 3TOM, MOCKOJIEKY TpeOOBaHMsI UCTLA O BO3BpAaTe yIJaueHHOM 3a ToBap
CYMMBI OBUIM YAOBJIETBOPEHBI CYAOM, ACHEXHBIE CPEJCTBA, YIUIAYEHHBIE I10
norosopy o6 okasanum yciayr or 18 mapra 2021 roga o npuoOpEeTEeHUH KapThl
«I-Car Techno» B pazmepe 150 000 py6ieii, B3pICKaHbl B I10JIb3Y MCTIIA B IIOJIHOM
00BbeMe, CyJI TPUXOIUT K BLIBOJY O TOM, YTO Ha UCTIA JOJDKHA OBITH BO3JI0XKEHA
00513aHHOCTH 110 BO3BpPATy OTBETUMKY HEIIEPUOAUYECKOIO BJIEKTPOHHOIO U3IaHus
nepsoro Toma u3 cepun kuur «I-Car on Road», pasmerennoro na USB duemn-
HaKonureje, B cuiay TpeboBaHui ab3ana 2 myHkra 1 cratem 12 3akoHa
Poccuiickoit @eneparun «O 3amure npas noTpedUTenen».

[Tyt 1 crateu 13 3akona Poccuiickoit ®@enepauyn «O 3amure mnpas
noTpeOuTeNei» INpeaycMaTpuBaeT, YTO 3a HapylleHWe IpaB IoTpeduTesnei
U3TOTOBHUTENh (UCIOJHUTENb, MPOJABEL, YINOJHOMOYEHHAs OpraHu3alds WU
YIIOJHOMOYEHHBIA MHIMBUYAIbHBIH IpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTbD, ITPEJYCMOTPEHHYIO 3aKOHOM WJIUA JIOTOBOPOM.

OTBETCTBEHHOCTH MPO/IABIIa, KaK clieAyeT U3 mojoxeHu m. 3 cr. 13, c1. 15
3akona Poccuiickoii ®eneparuu «O 3amuTe rnpaB MoTpeduTenel», HacTyaeT B
dbopme Bo3MellleHHsI Bpeja, YIUIAThl HEYCTOWKM (II€HW) M KOMIICHCAIHK
MOPAJILHOT'O Bpeza.

B cooTBercTBHH ¢ TONOXKeHUsSIMU cTatbu 22 3axkoHa Poccuiickoin
Denepanmu «O 3amre npaB noTpeduTeneit», TpeGoBaHUS NOTpeOUTENs O
COpa3MepHOM yMEHbILEHUU TMOKYITHOW LIEHBl TOBapa, BO3MEIIEHHWH PacXo/l0B Ha
FCIIpaBlieHHe HEeJJOCTATKOB TOBapa NOTpeOUTENeM MM TPETHUM JIMIIOM, BO3BparTe
yILUIAaYE€HHOW 3a TOBAap JECHE)XHOH CyMMBbI, a TakkKe TpeOOBaHHE O BO3MEILEHUH
yOBITKOB, TPUYUHEHHBIX MNOTPEOUTENIO  BCIEACTBHE  INPOAAXH  TOBapa
HEHa UIeXKaIlero KauecTsa JU0o MmpeIoCcTaBIeHus HeHalIexalleld HHpopMaLuu o
TOBape, MoJIIeXXaT  yJIOBJIETBOPEHUIO IIPOJIaBLIOM (M3roroBUTENIEM,



YMOJIHOMOYCHHON OpraHu3aliedl WM YNOJNHOMOYEHHBIM HHIMBHIYAlbHBIM
NpeanprHUMaTesieM, UMIIOpTepoM) B TedeHue 10 mHel co JHS NpeabsBiIeHHs
COOTBETCTBYIOLIETO TPeOOBaHMS.

3a HapylleHMe YKa3aHHOTO CpOKa IIpOJaBell, JONYCTHBIIMI TaKue
HapyLIeHNs, YIUIaYMBaeT MOTPEOUTENO 3a KaX/Ibli JIeHb IIPOCPOUYKH HEYCTOMKY
(menro) B pasmepe 1% uens! ToBapa (1.1 c¢r.23 3akona Poccuiickoii Denepanuu
«O 3amuTe mpaB MOTpeOHUTENEN» ).

HMcriom 3asBiensl TpeGOBaHMS O B3BICKAHHU C OTBETYMKA HEYCTOMKH,
MpelycMOTPeHHON myHKTOM 1 crateu 23 3akona Poccuiickoii Menepanun
«O sawure npas notpebuTenei» 3a nepruox ¢ 21 anpesst 2021 roza no 2 depais
2022 rona (288 nueit) B pazmepe 150 000 py6iei.

Cyn monaraer ykaszaHHbli pacder 0OOCHOBAHHBIM, B CBSI3U C YeM B TOJIb3Y
MCTLA C OTBETYMKA MOAJIEXKUT B3bICKAHUIO HEYCTOHKA B YKa3aHHOM paszmepe.

OcHoBaHuM# 1711 CHUKEHUSI Ha3BaHHOM HEYCTOWKH B MOPSIIKE CTAThbH 333
['paxknanckoro koaekca Poccuiickoit Depmepalu He UMEETCS, O CHIDKEHUM
OTBETYHK, SIBJISIOIIMACS IOPUINIECKUM JIMLIOM, HE 3asBIISII, KPOME TOrO, pasMep
HEYCTOWKH MCTLIOM CHMXKEH JI0 pa3Mepa OCHOBHOI'O JIOJIra.

Kpome TOro, cysoMm yCTaHOBICHO, YTO IEHCTBUSIMU OTBETYMKA OBLIN
HapyleHbl JIMYHbIE HMMYLIECTBEHHbIE IpaBa WMCTI@, B3LICKAHUE KOMIIEHCAIIUU
MOpajIbHOTO Bpeaa MpsMO MPeAyCMOTpeHO cTathell 15 3akona Poccuiickoi
OQenepauun «O 3ammTe TpaB MOTpeOHUTENEH», COMNACHO KOTOpOi pasmep
KOMITEHCALIUK OTIPE/ICNISETCs Cy/IOM U HE 3aBHUCHUT OT pazMepa MMYLIECTBEHHOI'O
Bpela. YuuThiBas COJepKaHHe MCKa, OOCTOSATENbCTBA IO ey, HCXOIs H3
TpeOOBaHMi Pa3yMHOCTH U CIIPABEIJIMBOCTH, CYJl CYMTAET BO3MOKHBIM B3BICKATE
C OTBETYMKA B CHET KOMIICHCAIIMK MOpajIbHOro Bpea cymmy 10 000 pyGueii.

B coorBercTBuM ¢ nyHkToM 6 ctathu 13 3akona Poccuiickoii Depnepanuu
«O 3awmure 1paB noTpebUTENEH» ¢ OTBETYHKA IOAIEKUT B3BICKAHUIO mTpad 3a
HecoOmo/ieHHe B I0OPOBOJILHOM MOpsiike TpeGoBaHuii B pasmepe 50% oOT
CYMMBI, IIPUCYKAEHHOU B TOJIB3Y 1oTpebuTess B pazmepe 155 000 py6ueii (150
000 py6uieii + 150 000 py6ueii + 10 000) x 50%).

B coorserctBuu ¢ yacThio 1 crathu 103 I'paskaaHckoro mporeccyanbHOro
koznekca Poccuiickoii ®enepanuu U3AEPIKKH, OHECEHHBIE CYIOM B CBSI3H C
pacCMOTpeHHEeM Jiejia, U TOCYapCTBEHHas MOUITMHA, OT YIUIAThl KOTOPBIX MCTEL]
Obl1 0CBOGOXK/IEH, B3BICKUBAIOTCS C OTBETYUKA, HE OCBOGOXIEHHOTO OT YIIATH
CyneOHBIX PAcXoJ0B, HPONOPLMOHAIBHO YIOBIETBOPEHHON YacTH HCKOBBIX
TpeOOoBaHHA.

Cornacro moamynkry 3 nyskra 1 crateu 333.19 Hamorosoro kojekca
Poccuiickoii ®enepanuy npu mojade HMCKOBOIO 3asBIEHMS HMYIIECTBEHHOTO
XapakTepa, He NOJJeXallero OLEHKe, a TakKe KCKOBOIrO 3asiBICHUS
HEUMYIIECTBEHHOr0 Xapakrepa Julsi (PM3MYeCKHUX JIUIl pa3Mep rocyaapCcTBEHHOM
nonutkHel cocrasisier 300 pyoureii.

YuurbiBas, 4T0 Hapsagy ¢ TpeGOBaHMEM HMMYIIECTBEHHOIO XapakTepa
MCTHOM OBUIO 3asBJIeHO TpeOOBaHHE HEHMYIIECTBEHHOIO Xapakrepa -
KOMIICHCAIlUsl MOPAIbHOIO Bpe/la, KOTOpoe OBLIO YAOBIETBOPEHO CYJIOM, C
OTBETYMKA TAK)XKe MOUICIKUT B3BICKAHHUIO B 0XOJ rOCYIapCTBa TOCY1apCTBEHHAS
nouuikHa B pasmepe 7 850 pyoOuneii.



Ha ocHOBaHUH W3JI0)KEHHOI0, U1 B COOTBETCTBUU CO craresivMu 56, 57,98,
167, 194-198 TI'paxxmaHckoro mponeccyalbHOro kojekca | Poccuiickoir
denepanuu, Cya ‘

PELLIAJT: g &
VcKkoBble TpeOOBAHMS F-_ - yHOBﬂéTﬁQpéTf;

4aCTUIHO. '
B3hicKaTh ¢ 0BIEcTBa ¢ OFPaHHUeHHOM oTBeTcTBeHHOCTHIO «Coros IIpodu

Axenepr» (MHH 7802681357) B monb3y (MHH

JIEHEXXHBIE CPECTBa, YIUIauYeHHbIE [0 JOroBopy 00 OKasaHWH
ycayr ot 18 mapra 2021 rona o npuodperennn kapthl «I-Car Techno» B pazmepe
150 000 py6uneit, HeycTOMKY 3a HapyIIEHHE CPOKOB BO3BpaTa JCHEMKHBIX CpeiCTB
B pasmepe 150 000 pyGneid, ACHEXHYIO KOMICHCALHMIO MOPAILHOTO Bpeaa B
pasmepe 10 000 pyGmeii, mrpad B pasmepe 155 000 py6sei, a Bcero 465 000
(4eThIpecTa MeCThAECAT MATh ThICSY) pyousiei.

O6szare | | BO3BPATUTh OOIIECTBY C
OrpaHMYEHHOM OTBETCTBEHHOCTbIO «COr03 ITpohu DKcrepT» HENepHOAUIECKOe
3IeKTPOHHOE W37laHWe [epBOro TOMa W3 Cepu KHHT «I-Car on Road»,
pasmernenHoe Ha USB dueni-nakonuTene.

B y/0BIETBOPEHHHU OCTAIBHOM YaCTH UCKA, - OTKA3ATh.

B3bicKaTh ¢ 0OIIECTBA ¢ OFPAHHYEHHON OTBETCTBEHHOCTBIO «Cor03 [Tpodu
JKCIepT» B JOXOJ IOCYIapCTBa TOCYIapCTBEHHYIO MOLUUIMHY B pasMepe 7 850
(CeMb ThICSY BOCEMBCOT MATH/ECST) pyOuei.

Permenne MOXeT OBITh o0xkanoBaHo B Cankr-IlerepOyprekuid ropoJCcKoH
cyn yepe3 KammHuHCKMH palOHHBIM CyJl TOpoza Caunkr-ITeTrepOypra B TeueHue
OJIHOTO Mecslia B aneuisilHOHHOM MOPAJKE.

KOITVisl BEPHA : 7/

PelnieHre H3roTOBIEHO B OKOHYaTenpHOH hopme 23.09.2022 roxa.
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