DATA SHEET

Mobile Access

Flexibility for those on-the-go

Bring dynamic and intuitive tools to your workforce on-the-go. By mimicking
the look and feel of the desktop, you can empower your team and create

a more employee-focused culture to keep them motivated and engaged
with scheduling flexibility, and visibility into their goals and rewards from our
mobile experience.

Key Differentiators

Scheduling, Forecasting & Adherence Gamification & Motivation

Put scheduling, real-time information, and Empower access to personalized training,
communication tools in the hands of your people so performance feedback, and motivational
they can work efficiently from anywhere. engagement to drive professional growth and

satisfaction.

Key Components and Features

Scheduling, Forecasting & Adherence

With a web experience designed for mobile devices, empower your workforce to view and request schedule
changes, request schedule trades, participate in schedule bids, request overtime or PTO, and even receive
push notifications.

¢ 1.6M push notifications out-of-the-box (add-ons e Put performance metrics at your teams’ fingertips
available) to remain connected to collogues

e Push notifications about events such as schedule e Control, flexibility, and mobility for scheduling and
changes, trade and request changes, or broadcast picking up shifts
messages

e Schedule adjustments made easy through mobile
devices
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Gamification & Motivation

Align the power of our employee experience solution with today’s dynamic working environments. Allow your
people to see their goals and achievements, see what others are doing, initiate new challenges with peers,
view, and redeem rewards, and receive push notifications.

e Receive push notifications for new achievements, e Quickly update your profile or redeem points during
awards, and prizes free time or after-hours

¢ View the dashboard to easily see new goals, and ¢ View active competitions and engage in contests,
progress duels, and tournaments

e Create a social group to communicate with peers ¢ Access available points and redeem them in raffles,
and track their activities and auctions

¢ Receive push notifications when prizes are won

Key Benefits

e Boost engagement and motivation on-the-go ¢ Reach operational agility with mobile scheduling

* Deliver real-time feedback for continuous and management tools

improvement ¢ Improved productivity with schedule and shift
changes requests remotely

Mobile learning and development
e Reduced administrative overhead with schedule-

e Enhanced satisfaction with user-friendly mobile ” )
related tasks available independently

interfaces

e Streamline communication with instant
notifications and updates
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About Alvaria™ Alvaria helps organizations efficiently manage and engage the modern workforce and connect compliantly with customers and prospects. Our open, innovative multi-
platform is purpose built for two core competencies; a feature-rich, intuitive, and intelligent workforce engagement management platform, and a multichannel proactive compliant
outreach platform. Alvaria, the product of the merger of world leaders - Aspect Software and Noble Systems - is proudly celebrating 50 years in business reshaping customer and
employee experience. ALVARIA. Reshaping Customer Experience”. © Copyright 2023 Alvaria, Inc. All Rights Reserved. 9008US-C 9/23
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