Creating Incredible Experiences with

Alvaria Worktorce Optimization Solutions

As the modern business landscape evolves, the importance of a skilled, engaged,
and efficient workforce cannot be overstated. Alvaria helps you create incredible
experiences by solving pain points and increasing performance to empower
teams for more effective workforce engagement.
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COMMUNICATION HUB

62% of the workforce

engaged in mobile, email,

and/or SMS notifications

with mobile access. Asurion

Dissolve distance with an on-the-go
mobile app that empowers your

people to manage their schedules
from anywhere.
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INSPIRE ENGAGEMENT
62% improvement in workforce
retention through gamification
and motivation. Sekure Merchants

Transparency, recognition, gamification,

ELEVATE PERFORMANCE
65% reduction in workforce attrition
after investing in organizational
performance management. RCN Solutions

Align your people towards a common purpose
and turn KPIs into milestones with real-time
visibility into performance metrics and
customer interactions.

EXCELLENCE IN INTERACTIONS
50% quality assurance time
savings after implementing
recording, evaluation, calibration,
and feedback. Anonymous Car Company

With visibility into every interaction, you can
mMake proactive decisions and ensure you're
always aligned with your quality goals with
clear visibility into quality metrics.

BALANCING WELL-BEING

and performance tracking taps into the
natural inclination to compete, driving

a culture of continuous learning.

5% increase in employee engagement scores
(4.2 on a b-point scale). British Gas Company

Ensure your people are productive, engage, and deliver

exceptional experiences with forecasting, planning,

scheduling, self-service, and real-time management tools.
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