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FOR IMMEDIATE USE: FEBRUARY 7, 2019 
 
SHELL AND MACHINEMAX LAUNCH DIGITAL SERVICE TO HELP 
CUSTOMERS MAXIMISE PROFITABILITY OF THEIR MACHINES  
 
London, February 7, 2019 - Shell and MachineMax have launched a new digital service that will 
help construction and mining companies to maximise the profitability of their off-highway fleets using 
smart sensors and next-generation analytics.  
 
Together the two companies plan to tackle a multibillion pound industry problem characterised by 
under-utilisation of off-highway fleet vehicles, high idling time, and poor maintenance. “We know 
our customers want to reduce their total cost of ownership, run their machines for longer and 
experience less downtime” said Saskia Mureau, General Manager of Digital Innovation at Shell 
Global Commercial. “We are challenging ourselves to think and act differently to address customer 
pain points. Digital technologies offer opportunities to grow our business in new directions and 
MachineMax is one way in which Shell is rising to the challenge.”  
  
MachineMax offers a digital service that is designed for off-highway vehicles located anywhere in 
the world. It is powered by an easy to install wireless smart sensor that fits near the engine of any 
off-highway fleet vehicle. Using artificial intelligence, it can quickly create a unique machine 
signature to track vehicles, measure idling and generate other utilisation analytics. Cloud computing 
is used to deliver all-in-one real-time data and analysis to operators and site managers with an easy 
to use interface that can help them optimise their fleet operations and preventative maintenance 
programs.  
 
“Like many other sectors, the construction and mining industries are on a digital transformation 
journey and we can help by equipping their workforce with tools and data that drive efficiencies, 
lower costs and improve environmental outcomes,” said Amit Rai, CEO of MachineMax 
 
MachineMax combines rich data sets with the right data analytics to enable companies to anticipate 
problems and adapt quickly, make the most of their existing fleet and avoid buying or renting new 
machines. Successful trials have already been completed with customers in the construction and 
mining industries, and the service is now ready for commercialisation. This is the latest example of 
how Shell is using venturing and digitalisation to transform its service offering to its customers 
worldwide. 
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ENQUIRIES:  
 
Amit Rai 
CEO, MachineMax 
+44 7824 551598 / amit.rai@machinemax.com 
 
Anna Golub 
Shell Spokesperson 
+44 2079 342702 / Anna.Golub@shell.com 
 
 
Notes to Editors: 

• MachineMax is headquartered in London, UK and Shell is its primary investor along with 
BCG Digital Ventures and B Capital Group.  

• The MachineMax service is powered by artificial intelligence, internet of things, cloud 
computing, and edge computing.   

• The MachineMax sensor can create a unique signature for an off-highway vehicle within 10 
minutes without any prior training, and it can adapt to different environments if the vehicle is 
moved. 

• The origins of MachineMax are rooted in Shell’s own digital transformation journey aimed 
at capturing maximum value from digitalisation as quickly as possible.  

• Shell’s Global Commercial division, alongside BCG Digital Ventures, led MachineMax 
through initial innovation and incubation phases before scaling and commercialisation could 
begin. 

 

Royal Dutch Shell plc 

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is listed on the London, Amsterdam, and 

New York stock exchanges.  Shell companies have operations in more than 70 countries and territories with businesses including oil and gas 

exploration and production; production and marketing of liquefied natural gas and gas to liquids; manufacturing, marketing and shipping of oil 

products and chemicals and renewable energy projects. For further information, visit www.shell.com.  

 

Cautionary note  

 
The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this press release “Shell”, 
“Shell group” and “Royal Dutch Shell” are sometimes used for convenience where references are made to Royal Dutch Shell plc and its 
subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to Royal Dutch Shell plc and subsidiaries in general or to 
those who work for them. These terms are also used where no useful purpose is served by identifying the particular entity or entities. 
‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in this press release refer to entities over which Royal Dutch Shell plc either 
directly or indirectly has control. Entities and unincorporated arrangements over which Shell has joint control are generally referred to as “joint 
ventures” and “joint operations”, respectively.  Entities over which Shell has significant influence but neither control nor joint control are referred 
to as “associates”. The term “Shell interest” is used for convenience to indicate the direct and/or indirect ownership interest held by Shell in an 
entity or unincorporated joint arrangement, after exclusion of all third-party interest.  
 
This press release contains forward-looking statements (within the meaning of the U.S. Private Securities Litigation Reform Act of 1995) 
concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements other than statements of historical 
fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future expectations that are based 
on management’s current expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results, 
performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among 
other things, statements concerning the potential exposure of Royal Dutch Shell to market risks and statements expressing management’s 
expectations, beliefs, estimates, forecasts, projections and assumptions. These forward-looking statements are identified by their use of terms 
and phrases such as “aim”, “ambition’, ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’, ‘‘estimate’’, ‘‘expect’’, ‘‘goals’’, ‘‘intend’’, ‘‘may’’, ‘‘objectives’’, ‘‘outlook’’, 
‘‘plan’’, ‘‘probably’’, ‘‘project’’, ‘‘risks’’, “schedule”, ‘‘seek’’, ‘‘should’’, ‘‘target’’, ‘‘will’’ and similar terms and phrases. There are a number of factors 
that could affect the future operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in the forward-
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looking statements included in this press release, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in 
demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e) reserves estimates; (f) loss of market share and 
industry competition; (g) environmental and physical risks; (h) risks associated with the identification of suitable potential acquisition properties 
and targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in developing countries and countries 
subject to international sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate change; (k) 
economic and financial market conditions in various countries and regions; (l) political risks, including the risks of expropriation and renegotiation 
of the terms of contracts with governmental entities, delays or advancements in the approval of projects and delays in the reimbursement for 
shared costs; and (m) changes in trading conditions. No assurance is provided that future dividend payments will match or exceed previous 
dividend payments.  All forward-looking statements contained in this press release are expressly qualified in their entirety by the cautionary 
statements contained or referred to in this section. Readers should not place undue reliance on forward-looking statements. Additional risk 
factors that may affect future results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2017 (available at 
www.shell.com/investor and www.sec.gov). These risk factors also expressly qualify all forward looking statements contained in this press release 
and should be considered by the reader.  Each forward-looking statement speaks only as of the date of this press release, February 7, 2019. 
Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as 
a result of new information, future events or other information. In light of these risks, results could differ materially from those stated, implied 
or inferred from the forward-looking statements contained in this press release. 
 
We may have used certain terms, such as resources, in this press release that United States Securities and Exchange Commission (SEC) strictly 
prohibits us from including in our filings with the SEC.  U.S. Investors are urged to consider closely the disclosure in our Form 20-F, File No 1-
32575, available on the SEC website www.sec.gov.  
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