
About the Victim Assistance Scheme 
Victim Support administers the New Zealand 
Government’s Victim Assistance Scheme. This scheme 
helps victims of serious crime (that happened in New 
Zealand) by contributing to some of the costs related 
to participating in the justice process. 

Grants to assist with attending the 2023 inquest 
hearing are available for eligible victims. Eligible 
victims include families of the deceased, victims of 
gunshot wounds, and witnesses identified as having 
been present at the masjidain during the attack 
(witnesses).

Grants are available for the following: 

• Travel Assistance 

• Court attendance

• Audio Visual Link (AVL) Data Payment (for those 
watching or participating in the 2023 inquest 
online)

To access these grants you will need to register with 
MOJ to attend the hearing.

Counselling grants are also available to all eligible 
victims regardless of whether you are attending the 
2023 inquest hearing. 

Travel Assistance grants
These grants contribute towards the costs of flights, 
mileage, accommodation, childcare, meals, taxis 
and parking. The amount that you are entitled 
to will depend on the distance you are travelling 
to attend the inquest (to account for airfares and 
accommodation costs).

Where you are  
travelling from

Maximum  
grant available

If you live in Christchurch $3,000  
per person

If you live in New Zealand 
(outside Christchurch), 
Australia, or the Pacific

$5,000  
per person

If you live outside New 
Zealand and further away 

than Australia or the Pacific

$7,000  
per person

Please note: Travel costs outside the above limits 
are at your own cost.

Who can apply for travel assistance?
Eligible victims can apply for travel assistance 
grants:

• For each of the deceased, up to six family 
members and/or support people can apply 
for travel grants.

• For victims of gunshot wounds and 
witnesses, you and one support person can 
apply for travel grants.
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Victim Support

Get Help: 0800 VICTIM (0800 842 846)
victimsupport.org.nz
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CONTACT

Financial assistance is available to families, victims, and witnesses 
participating in the October 2023 coronial inquest hearing.

here
for

Victim Assistance Scheme

Masjidain Attack  
Coronial Inquiry inquest  
hearing fact sheet



Court attendance grants
This grant provides a daily allowance ($124 per day) 
in recognition of lost earnings while attending the 
inquest. Only families of the deceased, victims of 
gunshot wounds, and witnesses are entitled to this 
grant. Support people are not able to apply.

Audio Visual Link (AVL) Data Payment 
If you are a family member of the deceased, a victim 
of gunshot wounds, or a witness, and you have 
registered to watch the inquest online, you are 
eligible for a weekly payment of $75 to contribute 
towards data costs.

Counselling grants
Victim Support can provide funding for families 
of the deceased, victims of gunshot wounds, and 
witnesses to attend counselling. In addition to the 
30 funded counselling sessions made available 
directly after the attack, you are now entitled to a 
further 10 counselling sessions per person if needed. 
Counselling must be arranged by Victim Support and 
be through a Victim Support registered counsellor.

How to apply for grants
Please contact your Victim Support worker or contact 
us on chchresponse@victimsupport.org.nz or 
0800 VICTIM (842 846). 

Please inform Victim Support of your intention to 
travel by 1 August 2023. Victim Support will need to 
know the following details.

• The full name, date of birth and gender of each 
person travelling

• Where each person is travelling from/to 
(departure/return locations)

• The contact and bank account details for each 
person travelling

• Who is travelling together (e.g. spouses, 
parent/child)

• For international travel, current passport and 
travel visa documentation.

If you are applying for travel grants on behalf of your 
family, it’s a good idea to make sure that there is only 
one person working with Victim Support on travel 
arrangements. You will also need to decide who in 
your family will be travelling.

For all other grants, please discuss with your Victim 
Support worker.

Payments will be made to the nominated bank 
account on Mondays and Thursdays.

For international bank accounts we require 
the following information:

• Account name

• Account number

• Address of account holder in country of bank 
account

• Bank name

• BIC/SWIFT code OR BSB number OR IBAN 
number

• Bank Branch Address.
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Contact
For more information, please contact your  
Victim Support worker or contact us on 
chchresponse@victimsupport.org.nz or  
0800 VICTIM (842 846).

Victim Support

Get Help: 0800 VICTIM (0800 842 846)
victimsupport.org.nz


