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MIDF Investment Website and Electronic Communications Disclaimer Clause 
 
The information and materials on the MIDF Amanah Investment Bank Berhad (“MIDF Investment”) 
Website and/or Electronic Communications are provided on an “as is”, “as available” and without 
warranty basis. The information and materials include but are not limited to the Electronic Trading 
Services, products, information, data, text, graphics, audio, video, links or other items. The 
information contained is for general information purposes only. Such information and materials are 
for your reference and information only, and may not, at any time, be considered or deemed to be for 
any business or commercial purpose or to be an offer or solicitation and/or advice on what any 
investment-related business, financial services or banking by MIDF Investment.  
 
MIDF Investment does not make any express or implied warranties, representations or endorsements 
including but not limited to any warranties of title, non-infringement, reliability, timeliness, quality, 
suitability, availability, accuracy or completeness for a particular purpose in respect of the Website 
and/or the Electronic Communications and its material, information and/or functions therein, and 
expressly disclaims liability for errors and omissions in such materials, information and/or functions. 
Without derogation of the terms and conditions of the applicable agreements governing all the 
products and services of MIDF Investment, reasonable measures will be taken by MIDF Investment to 
ensure the accuracy and validity of all information relating to Transactional Services which originate 
exclusively from MIDF Investment.  
 
MIDF Investment will take reasonable steps to ensure that its operation systems are installed with 
adequate security protection taking in account applicable regulations and prevailing market practices. 
However, MIDF Investment does not warrant that any information transmitted via its Website or the 
Electronic Communications are secured or virus or error free and gives no guarantee that such 
information will not be intercepted, corrupted, lost, stolen, destroyed, delayed or be incomplete or 
otherwise be adversely affected or unsafe to use. MIDF Investment reserves the right, in its sole 
discretion, to modify or upgrade its security from time to time and may require your prompt 
cooperation to implement any software or hardware upgrades to remove and/or prevent any virus or 
malware attacks. 
 
MIDF Investment makes no representation, warranty or guarantee as to, and shall not be responsible 
for, the profitability, accuracy or completeness of any generally circulating advice, information or 
recommendations advice made to the Client, unless MIDF Investment has acted grossly negligently 
and is liable pursuant to these Terms. All generally circulating advice comes with and is subject to the 
disclaimer accompanying the same. Further MIDF Investment does not guarantee nor warrant the 
accuracy, completeness, timeliness of any information provided by MIDF Investment through the 
Transactional Services (including but not limited to the use of the Electronic Trading Services). 
 
MIDF Investment does not warrant or guarantee the authenticity, identity, competence or otherwise 
of any third party who created, displayed, supplied or transmitted information on or through MIDF 
Investment and/or MIDF Investment’s Website. 
 
Any information made available to the Client for the purpose of any transaction on the Electronic 
Trading Services shall not constitute an offer to engage in any Transaction nor shall such information 
form the basis of or be relied on, in connection with any contract. The Electronic Trading Services may 
provide access to opinions, information and recommendations on how to invest and what to buy, but 
none of these opinions, information or recommendations are developed or endorsed by MIDF 
Investment and the Electronic Trading Services shall be construed as amounting to offers, invitations 
or solicitations to buy or sell the securities concerned. 



You shall be responsible to evaluate the quality, adequacy, completeness, currentness and usefulness 
of all services, content, advice, opinions and other information obtained or accessible through the 
Website and/or the Electronic Communications. Further you should seek professional advice at all 
times and obtain independent verification of the materials and information provided herein prior to 
making any investment, business or commercial decision based on any such materials or information. 
You are responsible for making judgments when evaluating and using the Website and/or the 
Electronic Communications, its services and content and you agree that your access and use are at 
your sole risk.  
 
You acknowledge and agree that from time to time, the services and software provided by the Website 
and/or the Electronic Communications may be delayed, interrupted or disrupted for an indeterminate 
period of time due to circumstances beyond the reasonable control of MIDF Investment including, 
without limitation, any inaccuracy, interruption or delay in transmission by the internet and electronic 
communications carrier used with the device to access the wireless web, or any interruption, 
disruption or failure in the provision of the Electronic Trading Services, whether cause by strikes, 
power failures, equipment malfunctions or other reasons. MIDF Investment shall not be liable for any 
claim arising from or related to the services arising from any such delay, interruption, disruption or 
similar failure. 
 
In no circumstance(s) or event(s) that MIDF Investment will be liable to you or any other person for 
any damages or losses suffered (including any direct or indirect, special, incidental or consequential 
damage, economic loss, loss of profit or loss of opportunity) arising in connection with the Website 
and/or Electronic Communications or any linked site or use thereof or inability to use by any party, or 
in connection with any failure of performance, error, omission, interruption, defect, delay in operation 
or transmission, computer virus or line or system failure, even if MIDF Investment, or its Affiliates, are 
advised of the possibility of such damages, losses or expenses. To the fullest extent permitted by law 
liability under any condition or warranty which cannot be legally excluded is limited to Direct 
Damages. “Direct Damages” means actual damages or losses suffered by you or any other party (if 
caused by MIDF Investment) and shall not include any compensation for special, punitive, indirect, 
incidental or consequential damages or losses, including but not limited to loss of profits, business or 
value, whether or not foreseeable. 
 
MIDF Investment’s maximum liability (including without limitation, tortious liability (if any)) for 
damages, losses, costs or expenses (including costs and expenses of or incidental to the negotiation, 
presentation and settlement of any claim for breach of MIDF Investment’s obligations under the 
Terms) shall be limited at all times to the direct damages, losses, costs or expenses actually incurred 
or suffered by the Client up to the aggregate amount of commission paid by the Client for the relevant 
month when the claim is made. 
 
 
 
 
 
 
 


