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Work Experience

DHD is a creative design agency in Belfast. As the UX Researcher, 
my primary role is to create user-friendly websites and apps for a 
diverse range of sectors, including brochure and e-commerce 
sites. My research and design process is adaptable to meet the 
specific needs of each client, although typically involves;

 Conducting a UX audit following the 10 usability heuristic
 Performing a competitor analysi
 Gaining insights into the target audience through leading 

analytics, surveys, interviews and usability test
 Developing a well-informed site map and user journey map
 Transforming sketches into interactive prototypes using 

Figma (previously Adobe XD), following brand guideline
 Complying with accessibility standard
 Considering responsive design (knowledge of HTML & CSS
 Iterating designs based on client and user feedbac
 Collaborating with developers to discuss technical feasibility 

and reviewing implementation of desig
 Leading client meetings to pitch projects, workshop ideas, as 

well as present research findings and design deliverables


I have completed 15+ websites/apps independently and 
collaborated on many more with team members. I oversee all 
projects, providing guidance and feedback to junior designers.


At DHD, I value the freedom to expand my skill set. To champion 
for UX, as I continually learn and grow with each project. 
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Cirdan is a leading provider of innovative software and imaging 
solutions that enhance and speed up the diagnosis of patients. I 
joined Cirdan initially as part of my university placement year 
and continued in a part-time position throughout my final year. 
During this period, I contributed to the design of a web version 
of Cirdan's Laboratory Information System, which is utilised by 
clinicians, scientists, and pathologists in clinical labs worldwide. 


In this role, I engaged in a wide range of activities

 Outlined user stories for each design sprin
 Developed workflow diagrams collaboratively with the tea
 Sketched wireframes & introduced prototypes to processe
 Redesigned the system’s icon set
 Defined the design system to ensure consistenc
 Improved accessibility through keyboard navigatio
 Participated in site visits to gather platform feedbac
 Facilitated observation sessions, design workshops, and 

usability tests with customers of the platfor
 Gained proficiency in Sketch, Miro, and Trell
 Experienced in agile project management


Working at Cirdan provided me with invaluable experience and 
exposure to the complexities of designing in healthcare. 

August 2019 - May 2021 
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I graduated with a first-class honours degree in BDes Hons 
Interaction Design. For my final year major project, I developed a 
travel inspiration and planning app called Hidden, which earned 
a place on the shortlist for the 2021 Institute of Designers in 
Ireland Graduate Awards. In recognition of my academic 
achievements, I was selected for the Ulster University Dean's 
List for high-achieving students in both 2017/18 and 2018/19.

Interaction Design
2017 - 2021 

Ulster University

A-levels: Art and Design (A), Business Studies (A), ICT (A)

GCSEs: 11 A* to B grades including Maths, English and Science.

A-levels & GCSEs
2010 - 2017 

Banbridge Academy

References available upon request.

Achievements

I regularly attend Ladies that UX, UX Belfast, and UX Book Club. 
In 2023, I co-founded a UX Society within Ulster University to 
bring UX professionals together to learn from each other. 
Additionally, I have had the privilege of speaking at:

 Digital DNA Belfast, delivering a talk titled 'Thrive as a User 
Experience Team of One' in June 2023

 Ladies That UX Belfast, presenting on the topic 'Growing our 
UX career' in January 2020. 

Design Events

 ‘UX and UI Design Fundamentals’ by Antony Conbo
 ‘UX Design Masterclass’ by Filament Creative In
 ‘Google UX Design Professional Certificate
 ‘Introduction to Web Accessibility’ by edX

Course Certifications

Website and app interface design, illustration and graphic 
design projects for clients such as SBD Events and a finalist of 
the Queen’s University Dragon’s Den program.

Freelance & Side Projects

Since the age of 5, I have Irish danced in various competitions 
and shows, expressing my creativity both as an individual and as 
part of a team. A great achievement was taking part in a 
Guinness World Record with Riverdance in 2013. Additionally, I 
find great fulfilment in teaching younger dancers (ages 3-10).

Irish Dancing


