£YHANDYPRS

senior modifications = handyman services

MISSION STATEMENT/VISION/CODE OF ETHICS

THE FOUNDATION OF HANDYPRO’S SUCCESS

MISSION STATEMENT

Creating a remarkable client experience is our number one value.

VISION STATEMENT

HandyPro to be worlds most trusted home services company.

HANDYPRO CODE OF ETHICS:

The HandyPro Code of Ethics is established to provide a comprehensive framework for all interactions. HandyPro
firmly believes that conducting business by the implementation of best practices and living by a set of defined principles

and core values that treat everyone with the utmost respect and dignity will result in healthy, productive and mutually

beneficial relationships.

MUTUAL RESPECT AND REWARD:

Winning together, as a team

HandyPro believes that neither the HandyPro craftsmen, franchisees or brand support team or can be successful
without the other. We believe that our entire team needs to be committed to be successful in creating an amazing client
experience. Through that success there will be greater value for the entire system attracting both new craftsmen,

franchisees and clients which will move everyone closer to our vision.

HandyPro is committed to positive relationship showing respect and consideration for each other and to those with
whom we do business. Disputes will be resolved in an amicable and positive manner through healthy relationships
focusing on win-win solutions We believe that both are mutually responsible for improving the brand and in the

amicable and prompt resolution of any issues.



OUR VALUES

Fundamental Organization Belief

e Build Exceptional Client Service

e Passionate About Serving Others
e Integrity Always

e Strong Commitment to Excellence

e In God We Trust

OUR

COMMITMENT TO EXCELLENCE
Foundations of HandyPro

Cliznt Satisfaction
m



