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1 SAP Ariba DSN - Display Purchase Order
1.1 Lesson 1 - SAP Ariba DSN - Display Purchase Order

Overview:

This section will describe the steps to display the purchase order in SAP Ariba Network:
1. Login to SAP Ariba Network
2. Display Purchase Order

1.1.1 Access thelink and login to SAP Ariba Network

Trigger:

There is requirement to do activity in SAP Ariba Network

Business Process Description Overview

To check and display any purchase order, the user should log in to SAP Ariba Network. The registration
process must be completed beforehand.

Output - Results Remarks
Login to SAP Ariba Network N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

<« C @ @& serviceariba.com/Supplier.aw/124995060/aw?awh=r8awssk=ssrSQSfO&dard=1 2 % k » 0 2
i Apps Managed bookmarks Dialog
SAP™ Business Network ~ 2 ®
Supplier Login Showcase your success with the Supplier

Spotlight Program

User N P We want to celebrate your success with millions
serame 4 ! of other businesses on SAP Business Network.
o Share your story today!
Password

Learn More

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E‘ ‘:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved. Privacy Statement  Security Disclosure  Terms of Use

1. Atthe SAP Ariba Network login screen, enter your username and password to login to your SAP Ariba
account:
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Fields Description R/O/C  User Action and Values

User Name Username of your buyer account R e Enter the username

Password Password of your buyer account R e Enter the password, then Click Login
button

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

< C ¢ @ muariba.com/dashboard/home 23

21 Apps Managed bookmarks Dialog

SAP Business Network ~ Standard Account | Getenterprise account | TEST MODE

Home Enablement Workbench Catalogs

v k% O 2 (U

@ DB

Create

Ukraine. Learn More | Update Profile | Don't remind me again

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for ]

~

\".b" / /I' ; h- 4 I

Overview Getting stalrtede

o 1 0 | O O

[ i
New orders i Orders i Items to confirm Items to ship i Orders to invoice
Last 31 days ‘ Last 31 days ‘ Last 31 days ) Last 31 days ‘ Last 31 days
My widgets  Infodasia San Bnd - TEST v 44 Customize N
Purchase orders Last 3 months v Invoice aging Activity feed | All v
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193
30K . 35K

/| - m

I ;)

More

Viewall 44 E

30,000.00 MYR

2. After logging in, the SAP Ariba Network home page is displayed.

1.1.2 Display Purchase Order

Trigger:

There is a requirement to display or check a purchase order on SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order in SAP Ariba Network.

Output - Results Remarks

Purchase order displayed N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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& c o

=3 Apps Managed bookmarks

SAP Bu

Enablement

Home

ss Network ~  Standard Account

& mu.ariba.com/dashboard/home

Dialog

Get enterprise account

Workbench

TEST MODE

Catalogs

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Learn More | Update Profile | Don't remind me again

Getting stanede

Overview
@ o
New orders | Orders
Last 31 days Last 31 days

My widgets

Purchase orders

29.5

30K

Infodasia Sdn Bhd - TEST

Last 3 months \ Invoice aging

32.5%:

/ 30K

&b Customize

T

0

Items to confirm

Last 31 days

'
[
Items to ship

Last 31 days

B
Activity feed | All v
Order received
|_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST

4100000193

0

v

* 0

Create

v

e Update

e

0

Orders to invoice

Last 31 days

000

More

View all

ofb

30,000.00 MYR

=

Click on the option “New Orders” or “Orders”.

<« c 0

Apps Managed bookmarks

SAP

Home Enablement

Workbench

0

New orders

Last 31 days
Orders (1)

> Edit fitter |

Order Number

4100000193 e

Business Network ~ Standard Account

Dialog

Workbench

1

Orders

Last 31 days

Last 31 days

Customer

Infodasia Sdn Bhd - TEST

@ mu.ariba.com/workbench/?tileld=5491d421-6018-4e37-9cc0-ed836565a69b

Get enterprise account . TEST MODE

0

Items to confirm

Last 31 days

Amount

30,000.00 MYR

Catalogs

0

Items to ship

Last 31 days

Date 4

Jan 17, 2023

0

Orders to invoice

Last 31 days

Order Status

Invoiced

B
%

2

Invoices

Last 31 days

Resend Failed Orders

Create

e ustomize @

| @

Amount Invoiced

30,000.00 MYR

ofd

Actions

Pir

2. After clicking on

Order number as shown in the screenshot above.
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“New Orders” or “Orders”, the list of Purchase Order is displayed. Click on the Purchase




Dialog Group Berhad

Dialog Tower, No 15, Jalan PJU 7/5
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7722 3999

Payment Terms
Due on Receipt

Comments
Due on Receipt

Contact Information

Supplier Address

SME ELECTRIC SDN BHD
Lot 1

58100 kl

Kuala Lumpur

Malaysia

Email: deepak.behl@pwc.com
Phone: +60 () 73948302

Fax:

Address ID: 20000025

<« c o & service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1
Apps Managed bookmarks Dialog
GAP  Business Network Standard Account | Get enterprise account | TESTMODE
Purchase Order: 4100000193
[ Create Order Confirmation v ] [ Create Ship Notice ] [ Create Invoice v
Order Detail Order History
From: To:
Customer SME ELECTRIC SDN BHD

Lot1
58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwe.com

e sx k ® O 2 (Upd

I
Gl

Purchase Order

(Invoiced)

4100000193

Amount: RM30,000.00 MYR

Version: 1

Supplier Order Number: Doc25454316

Routing Status: Acknowledged
External Document Type: General PO (2GP)
Effective Date: 17 Jan 2023
Expiration Date: 31 Dec 9999
Related Documents: IV-4100000193-2
1V-4100000193
CN-4100000193

3. After clicking on the Purchase Order number, the Purchase Order is displayed.
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2 SAP Ariba DSN — Order Confirmation

2.1 Lesson 2 - Order Confirmations in SAP Ariba Network-Digital
Supplier Network

Overview:

As you have been receiving the Purchase Order from Dialog Group in your Ariba Network Account. First step that
you need to do is to confirm the Purchase Order and to decide whether they can deliver the goods or services.

2.1.1 Access the link and login to SAP Ariba Network

Trigger:

There is requirement to do activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed.

Output - Results Remarks

Login to SAP Ariba Network N/A

Procedural Steps:
Access transaction by:
There is requirement to do activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed.

Output - Results ‘ Remarks

Login to SAP Ariba Network N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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< c

i Apps

jad
Managed bookmarks Dialog

SAP Business Network ~

Supplier Login

User Name

Password

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E- ’:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved.

@ service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1

©)

Showcase your success with the Supplier
Spotlight Program

Learn More

Privacy Statement

We want to celebrate your success with millions
of other businesses on SAP Business Network.
Share your story today!

Security Disclosure

* k » 02

Terms of Use

Upda|

1. Atthe SAP Ariba Network login screen, enter the following:

Fields

Description

User N

ame

Username of your buyer account

User Action and Values

Enter the username

Password

Password of your buyer account

Enter the password, then click Login

button

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

< C ¢ & muariba.com/dashboard/home ¥ % bk % 0O & ( update
=i Apps Managed bookmarks Dialog
SAP Business Network ~ Standard Account | Getenterprise account | TEST MODE ©) DB
Home Enablement Workbench Catalogs Create
j T U [
@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Leamn More | Update Profile | Don't remind me again
: -
( ﬁ\&( I' k ' r
AN £ L w
Overview Getting starlede
0 1 0 0 0 - B
@ -
New orders Orders Items to confirm Items to ship Orders to invoice More
Last 31 days ) Last 31 days Last 31 days Last 31 days Last 31 days
My widgets  Infodasia Sdn Bhd - TEST v 4b Customize B
|
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall {4 E
K K Order received
. MYR R MYR |—E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR
30K . 35K
25K / 30K

2. After logging in, the SAP Ariba Network home page is displayed.
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2.1.2 Display Purchase Order
Trigger:

There is requirement to display or check purchase order in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order in SAP Ariba Network.

Output - Results Remarks

Purchase order displayed N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

< C ¢ & muariba.com/dashboard/home g Y Kk % O & ( Updae
21 Apps Managed bookmarks Dialog
SAP Business Network v Standard Account | Getenterprise account | TEST MODE ©) DB
Home Enablement Workbench Catalogs Create
: T I I

Ukraine. Learn More | Update Profile | Don't remind me again

e "% l

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for ]

Overview Getting stalrlede

o ., 1| o 0 0 .

@ (1) —

New orders i Orders i Items to confirm Items to ship i Orders to invoice More
Last 31 days ‘ Last 31 days ‘ Last 31 days ) Last 31 days ‘ Last 31 days
My widgets  Infodasia Sdn Bhd - TEST v 4} Customize &
|
Purchase orders Last 3 months v Invoice aging Activity feed = All v Viewall 44 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR

30K . 35K
/-

1. Click on “New Orders” or “Orders”.
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< c o

Apps Managed bookmarks Dialog

SAP Business Network ~ Standard Account

Home Enablement Workbench
Workbench
New orders Orders

Last 31 days Last 31 days

Orders (1)

> Edit filter | | | Last 31 days

Order Number Customer

4100000193 e Infodasia Sdn Bhd - TEST

Items to confirm

Last 31 days

@& mu.ariba.com/workbenchy?tileld=5491d421-6018-4e37-9cc0-ed836565a69b

Get enterprise account = TEST MODE

Catalogs

0 0

Items to ship

Last 31 days

Amount Date &

30,000.00 MYR Jan 17, 2023

0

Orders to invoice

Last 31 days

Order Status

Invoiced

» 0O

B
8
»

Create v/ [

it xe ustomize@D

2

Invoices Pir

Last 31 days

Resend Failed Orders

| & W
Actions

Amount Invoiced

30,000.00 MYR

2. After clicking on “New Orders” or “Orders”, the list of Purchase Order is displayed. Click on the Purchase
Order number as shown in the screenshot.

B
%

<« c o

E w0 2 (s

& service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1

Apps Managed bookmarks Dialog

Fax: +60 () 603 7722 3999

Email: deepak.behl@pwe.com

GAP  Business Network Standard Account | Get enterprise account | TESTMODE
Purchase Order: 4100000193 [ ooe |
[ Create Order Confirmation v ] [ Create Ship Notice ] [ Create Invoice v £ =] .
Order Detail Order History

DIALOG From: To: Purchase Order

| Customer SME ELECTRIC SDN BHD (Invoiced)
Dialog Group Berhad Lot 1 4100000193
Dialog Tower, No 15, Jalan PJU 7/5 58100 Kuala Lumpur Amount: RM30,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia Supplier Order Number: Doc25454316
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Payment Terms '
Due on Receipt

Comments
Due on Receipt

Contact Information 5
Supplier Address

SME ELECTRIC SDN BHD
Lot 1

58100 kl

Kuala Lumpur

Malaysia

Email: deepak.behl@pwc.com
Phone: +60 () 73948302

Fax:

Address ID: 20000025

Routing Status:

External Document Type
Effective Date

Expiration Date

Related Documents:

Acknowledged
General PO (2GP)
17 Jan 2023

31 Dec 9999
1V-4100000193-2
1V-4100000193
CN-4100000193

3. After clicking on the Purchase Order number, the Purchase Order is displayed.

SAP Ariba User Guide — Online Collaboration
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2.1.3 Create Order Confirmation for Purchase Order from Dialog Group
for Materials

Trigger:

When the Purchase Order (PO) has been finalized from Dialog Group, the purchase order will route to the
Supplier to execute the order for the purchase. The Supplier will receive an email notification on the purchase
order. Below is the example of the email:

. “Infodasia Sdn Bhd - TEST" <ordersender-prod@ansmtp.ariba.com= & 2:01PM (0 minutes ago) r “

. tome -

=

A new purchase order from Infodasia Sdn Bhd - TEST is
waiting for your response on SAP Business Network.

Hello Indonesia Berjaya Berhad-TEST,

Infodasia Sdn Bhd - TEST would like to invite you to connect with us on SAP Business
Network.

To access the purchase order, please click on process order and register on SAP Business
Network for free account

Click Process order to register and connect

Process order

Reply to this email to send your customer a message. If your company received this email by mistake, you can stop

receiving purchase orders via SAP Business Network.

Purchase order details

Qrder number Amount

4100000296 RM10,000.00 MYR

From: To:

Dialog E&C Sdn Bhd Indonesia Berjaya Berhad-TEST
Dialog Tower, No 15, Jalan PJU 7/5, Jakarta, Indonesia

47810, Petaling Jaya, Selangor, Malaysi billy.rustan@pwec.com

+60 603 7717 1111

Learn More
* Learn more about SAP Business Network

Note: All transactions relating to your customer's purchase orders are solely between you and your customer
and are subject to the terms of your existing agreement(s) with your customer. Ariba is not an agent for your
customer, and is not responsible for anything contained in the purchase order submitted on behalf of your
customer.

SAP Business Network Privacy Statement | Ariba Data Policy | Help Center Ik

Powered By E! ':'

Business Process Description Overview

Supplier will create an Order Confirmation after they receive the Purchase Order (PO) from Dialog Group
through email notification or SAP Ariba Supplier Network.

Output - Results Remarks

Order Confirmation is created and N/A
the PO will be in “Confirmed” status.

SAP Ariba User Guide — Online Collaboration 12
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Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

k- C (Y @ seniceariba.com/Supplieraw/109523047/aw?awh=r8awssk=YGREyINh&dard=1 2 % kE » 0 2
2 Apps Managed bookmarks Dialog
SAP Business Network Standard Account | Getenterprise account | TESTMODE @
Purchase Order: 4100000299 [ oone |
Create Order Confirmation v L =}
Confirm Entire Order 1
Update Line Items istory
Reject Entire Order
DIALOG From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (New)
Dialog E & C Sdn Bhd Lot 1 4100000299
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM15,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax: Track Order
Fax: +60 () 603 7725 2910 Email: deepak.behl@pwec.com
Payment Terms '/ Routing Status: Sent
Due on Receipt External Document Type: General PO (ZGP)

1. The supplier has to create the order confirmation to confirm the order made by Dialog Group. The supplier
will then need to confirm the entire order.

Confirming PO Exit Next

Confirm Entire N R
Order v Order Confirmation Header * Indicates required field

Review Order

i i Confirmation #:
Confirmation | onfirmation

Associated Purchase Order #: 4100000299
Customer: Infodasia Sdn Bhd - TEST

Supplier Reference:

2. Atthe <Confirming PO> screen and under the Order Confirmation Header section, enter the following
field/(s), do not input the fields that are not mentioned below:

Description R/O/C  User Action and Values

Confirmation # Identification of Confirmation e Enter the confirmation number from
Number for the Purchase Order. your side.

The maximum character is 20 digit,
please do not enter more than 20
digit.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

SAP Ariba User Guide — Online Collaboration 13
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Shipping and Tax Information

Est. Shipping Date:* ° Est. Shipping Cost:

Est. Delivery Date:* Est. Tax Cost:

Comments:

3. Atthe Confirming PO screen and under the Order Confirmation Header section — Shipping and Tax
Information, enter the following field/(s). Please do not input the fields that not mentioned below:

Fields Description R/O/C  User Action and Values
Est. Shipping The estimation date for you to R e Enter estimated shipping date.
Date do shipping for the ordered
item/(s).
Est. Delivery The estimation date for you to R e Enter estimated delivery date.
Date do delivery for the ordered
item/(s).
Comments Comments related to order @) e Enter comments if necessary.
confirmation.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Attachments
Name Size (bytes) Content Type

No items

Choose File | No file chosen Add Attachment 0

1 i 'y ol -l v D 2 Search Downloads
Organize ~ New folder = ~ [ 9
e MName Date modified Type Size
L I = ~ Earlier this week (11)
H "l - —
= B | - .II L .I n = - I.I J -
+ SR R - o mE n
I » II I.I I | = . ] | |
. | | .- - - .I l.l LI
. = = L ] h LB ] . om -..I . _ I
I .- - . ] - - -mae | ] ] -
n LR "= 5w L™ L4 .= o
1 I .I. | | .- - - | | L] B L
. L N — (
File name: “ V‘ An(*.*) ~

"~

4. At the <Confirming PO> screen and under the Order Confirmation Header section — Attachments, enter the
following field/(s), do not input the fields that not mentioned below:

Fields Description R/O/C  User Action and Values

SAP Ariba User Guide — Online Collaboration 14
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Fields R/O/C User Action and Values

Click Choose file.
e Select any file from your end.
e Click Add Attachment button.

Description

Add attachments that are related .
to your order confirmation. It can

Attachments

be your hard copy of the
documents.

Note: In column “R/O/C” of above table, “R”

= Required, “O” = Optional, “C” = Conditional

Line ltems
Line#  Part#/ Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal
10 000000001000000010 Material 1.000 (PCE) 15 Feb 2023 RM10,000.00 MYR RM10,000.00 MYR
Patung Sapi Berhala
Current Order Status:
1.000 Confirmed As Is
20 000000001000000014 Material 1.000 (PCE) 15 Feb 2023 RMS,000.00 MYR RMS5,000.00 MYR

Sapi Special Mantap
Current Order Status:

1.000 Confirmed As Is

I

Exit

Ne)

Once you have completed filling up the required fields, scroll down the screen and click the "Next" button to
proceed to the next step, as shown in the screenshot.

Exit

Previous

Confirming PO m
Confirm Entire
Order

Confirmation Update

Confirmation #  CN-4100000299

Review Order

Confirmation Supplier Reference:

Attachments:  image (10).png
Line Iltems
Line # Part # / Description Customer Part # Type Qty (Unity Need By Unit Price Subtotal
10 000000001000000010 Material 1.000 (PCE) 15 Feb 2023 RM10,000.00 MYR RM10,000.00 MYR
Patung Sapi Berhala
Current Order Status:
1.000 Confirmed As Is (Estimated Shipment Date: 15 Feb 2023; Estimated Delivery Date: 15 Feb 2023)
20 000000001000000014 Material 1.000 (PCE) 15 Feb 2023 RMS,000.00 MYR RMS5,000.00 MYR

Sapi Special Mantap
Current Order Status:

1.000 Confirmed As Is (Estimated Shipment Date: 15 Feb 2023; Estimated Delivery Date: 15 Feb 2023)

Exit

Previous m

b

A summary of the Order Confirmation will appear. Click the “Submit” button to create an Order
Confirmation.

Purchase Order: 4100000300

Create Order Confirmation v

Order Detail

Create Service Sheet 1

Order History

From: Purchase Order

Customer

Selangor
Malaysia

Payment Terms '
Due on Receipt

Comments
Due on Receipt

Dialog E & C Sdn Bhd
Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Phone: +60 () 603 7717 1111
Fax: +60 () 603 7725 2910

To:

SME ELECTRIC SDN BHD

Lot 1

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwe.com

(Confirmed)
4100000300

Amount: RM40,000.00 MYR

Version: 1

Routing Status: Acknowledged

External Document Type: General PO (ZGP)
Related Documents: CN-4100000300

7. After clicking on submit, the Order Confirmation has been created and the Purchase Order will be in
Confirmed status as shown in the screenshot.

SAP Ariba User Guide — Online Collaboration
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2.1.4 Create Order Confirmation for Purchase Order from Dialog Group
for Services

Trigger:

When the Purchase Order (PO) has been finalized from Dialog Group, the PO will route to Supplier to order
the purchase. Supplier will receive an email notification on the purchase order. Below is the example of the
email:

. “Infodasia Sdn Bhd - TEST" <ordersender-prod@ansmtp.ariba.com= & 2:01PM (0 minutes ago) r “

. tome -
DIALOG

A new purchase order from Infodasia Sdn Bhd - TEST is
waiting for your response on SAP Business Network.

Hello Indonesia Berjaya Berhad-TEST,

Infodasia Sdn Bhd - TEST would like to invite you to connect with us on SAP Business
Network.

To access the purchase order, please click on process order and register on SAP Business
Network for free account

Click Process order to register and connect

Process order

Reply to this email to send your customer a message. If your company received this email by mistake, you can stop

receiving purchase orders via SAP Business Network.

Purchase order details

Qrder number Amount

4100000296 RM10,000.00 MYR

From: To:

Dialog E&C Sdn Bhd Indonesia Berjaya Berhad-TEST
Dialog Tower, No 15, Jalan PJU 7/5, Jakarta, Indonesia

47810, Petaling Jaya, Selangor, Malaysi billy.rustan@pwec.com

+60 603 7717 1111

Learn More
* Learn more about SAP Business Network

Note: All transactions relating to your customer's purchase orders are solely between you and your customer
and are subject to the terms of your existing agreement(s) with your customer. Ariba is not an agent for your
customer, and is not responsible for anything contained in the purchase order submitted on behalf of your
customer.

SAP Business Network Privacy Statement | Ariba Data Policy | Help Center Ik

Powered By E! ':'

Business Process Description Overview

Supplier will create an Order Confirmation after the Supplier receives the Purchase Order (PO) from Dialog
Group through email notification or through the SAP Ariba Supplier Network.

Output - Results Remarks

Order Confirmation is created and N/A
the PO will be in “Confirmed” status.
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Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

K CcC 0 @ service.ariba.com/Supplier.aw/109523047/aw?awh=r&awssk=YGREyINh&dard=1
i1 Apps Managed bookmarks Dialog
SAP Business Network Standard Account | Getenterprise account | TESTMODE

Purchase Order: 4100000299

Create Order Confirmation v

Confirm Entire Order 1

Update Line Items istory
Reject Entire Order
DIALOG From: To:
L Customer SME ELECTRIC SDN BHD

Dialog E & C Sdn Bhd Lotl
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur
47810 Petaling Jaya Selangor
Selangor Malaysia
Malaysia Phone.

Phone: +60 () 603 7717 1111
Fax: +60 () 603 7725 2910

Fax
Email: deepak.behl@pwe.com

Payment Terms '
Due on Receipt

B

[

»

|«

Purchase Order

(New)

4100000299

Amount: RM15,000.00 MYR
Version: 1

Track Order

Routing Status: Sent
External Document Type: General PO (ZGP)

1. Supplier must create the Order Confirmation to confirm the order made by Dialog Group. Supplier will then

need to confirm entire order.

Confirming PO

Confirm Entire

Order v Order Confirmation Header

Review Order
Confirmation

Supplier Reference: ‘ ‘

Confirmation #: ‘

Associated Purchase Order #: 4100000300

Customer: Infodasia Sdn Bhd - TEST

Exit

* Indicates required field

2. Atthe <Confirming PO> screen and under the Order Confirmation Header section, enter the following

field/(s), do not input the fields that not mentioned below:

Fields

Confirmation #

Description

Identification of Confirmation

R/O/C

User Action and Values

Number for the Purchase Order.

Note: In column “R/O/C” of above table, “R”

Required, “O”

Enter the confirmation number from
your side.

The maximum character is 20 digit,
please do not enter more than 20
digit.

Optional, “C” = Conditional
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Shipping and Tax

Est. Completion Date: * ‘ H

Est. Tax Cost:

Comments:

3. Atthe <Confirming PO> screen and under Order Confirmation Header section — Shipping and Tax
Information, enter the following field/(s), do not input the fields that not mentioned below:

Fields Description R/O/C  User Action and Values
Est. Shipping The estimation for you to R e Enter your estimated shipping date.
Date process the shipping for the
ordered item/(s).
Est. Delivery The estimation for you to R e Enter your estimated delivery date.
Date process the delivery for the
ordered item/(s).
Comments Comments related to order @) e Enter any comments if necessary.
confirmation

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Attachments
Name Size (bytes)

Choose File | No file chosen Add Attachment °

The total size of all attachments cannot exceed 100MB

No items

Content Type

o Open
1 i 'y ol -l v D 2 Search Downloads
Organize = New folder =~ [N e
. MName Date modified Type Size ™
| IR ol B ~ Earlier this week (11)
H "l _ —
= B | - .II S .I L} l. - I.l -
A N =
I » II I.I I | = ] | |
. | | .- - - .I l.l LI
. = = L ] h LB ] . om -..I . _ I
I .- - . ] - - -mae | ] ] -
n LR | "= 5w " II l.l l l ] o
1 I ... | | .- - - | | L ] E .
W
Al i <
File name: “ V‘ An(*.*) ~

4. At the <Confirming PO> screen and under Order Confirmation Header section — Attachments, enter the

following field/(s), do not input the fields that not mentioned below:

Fields Description R/O/C  User Action and Values
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Fields R/O/C User Action and Values

Click Choose file.
e Select any file from your end.
e Click Add Attachment button.

Description

Add attachments that are related .
to order confirmation. It can be

Attachments

your hard copy of the
documents.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Line ltems
Line # Part # / Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal
v 00010 Service 15 Feb 2023 RM40,000.00 MYR
SAP Consultant
Current Order Status:
Confirmed As Is
00010.10 000000008200000012 Senvice 20.000 (DAY) RM2,000.00 MYR RM40,000.00 MYR

SAP IT Consultancy

N

5. Once completed filling in the required fields, scroll down the screen. Click on the “Next” button to process
the next step as shown in the screenshot.

Confirming PO

m

Confirm Entire

Order Confirmation Update

Confirmation #:  CN-4100000300

Review Order

Confirmation Supplier Reference:

Attachments:
Line ltems
Line # Part # / Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal
¥ 0000 Service 15 Feb 2023 RM40,000.00 MYR
I SAP Consultant
Current Order Status:
Confirmed As Is (Estimated Completion Date: 15 Feb 2023)
00010.10 000000008200000012 Service 20.000 (DAY) RM2,000.00 MYR RM40,000.00 MYR

SAP IT Consultancy

Previous

6. A summary of the Order Confirmation will appear. Click on the “Submit” button to create an Order
Confirmation as shown in the screenshot.

Purchase Order: 4100000300

Create Order Confirmation v

Order Detail

Create Service Sheet

=
o]

Order History

From:

Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7725 2910

Payment Terms '
Due on Receipt

Comments
Due on Receipt

To: Purchase Order

SME ELECTRIC SDN BHD (Confirmed)

Lot1 4100000300

58100 Kuala Lumpur Amount: RM40,000.00 MYR
Selangor Version: 1

Malaysia

Phone:

Fax:
Email: deepak.behl@pwc.com

Routing Status: Acknowledged
External Document Type: General PO (ZGP)
Related Documents: CN-4100000300

7. After clicking on “Submit”, the Order Confirmation has been created and the Purchase Order will be in
Confirmed status as shown in the screenshot.
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2.1.5 Display Order Confirmation for Purchase Order from Dialog Group

Trigger:

When the Order Confirmation of Purchase Order (PO) from Dialog Group has been created, you can display
the Order Confirmation document from your side.

Business Process Description Overview

The Supplier has created an Order Confirmation of Purchase Order. The document has been saved and
available to be displayed.

Output - Results Remarks

Order Confirmation of Purchase N/A
Order is displayed.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order; 4100000300 m

Create Order Confirmation v Create Service Sheet L =1
Order Detail Order History
DIALOG From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Confirmed)
Dialog E & C Sdn Bhd Lot L 4100000300
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM40,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:
Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com ‘
Payment Terms ' f Routing Status: Acknowledged

Due on Receipt External Document Type: General PO (ZGP'
Related Documents: CN-4100000300
Comments

Due on Receipt

1. Display the Purchase Order, click the Order Confirmation document in the Related Documents section as
shown in the screenshot.

Order Confirmation: CN-4100000300 ° m Previous

Resend Print  Export cXML

Detail | History

Confirmation #  CN-4100000300
Notice Date: 15 Feb 2023
Purchase Order: 4100000300
Est. Delivery Date: 15 Feb 2023

Line Items
Line # No. Schedule Lines Part # [ Description Customer Part # Revision Level Qty (Unit) Need By Ship By Unit Price Subtotal  Customer Location
¥ 00010 1 15 Feb 2023
SAP Consultant
Current Order Status
1 Confirmed As Is (Estimated Completion Date: 15 Feb 2023)
00010.10 000000008200000012 20.000 (DAY) RM2,000.00 MYR RM40,000.00 MYR

SAP IT Consultancy

2. After clicking on the Related Documents option, the Order Confirmation document displayed.
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3 SAP Ariba DSN - Ship Notice

3.1 Lesson 3 — Ship Notice in SAP Ariba Network-Digital
Supplier Network

Overview:

Once Supplier receives the Purchase Order from Dialog Group in your SAP Ariba Network Account and
completed the first step, Supplier will need to confirm the Purchase Order and decide if they are able to deliver
the goods. If you can deliver the goods, you can inform Dialog Group about the ship notice by posting the ship
notice for PO in your SAP Ariba Network Account.

3.1.1 Access the link and login to SAP Ariba Network

Trigger:

There is a requirement “to do” activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed.

Output - Results Remarks
Login to SAP Ariba Network N/A

Procedural Steps:
Access transaction by:
There is requirement “to do” activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed.

Output - Results Remarks

Login to SAP Ariba Network N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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< C (O @ serviceariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1 © v Kk * O & (upds
HE Apps Managed bookmarks Dialog
SAP Business Network ~ 2 ®
Supplier Login Showcase your success with the Supplier

Spotlight Program

User Name We want to celebrate your success with millions
of other businesses on SAP Business Network.
o Share your story today!
Password

Learn More

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E- ’:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved. Privacy Statement  Security Disclosure  Terms of Use

1. Atthe SAP Ariba Network login screen, enter the following:

Fields Description User Action and Values

User Name Username of your buyer account R e Enter the username

Password Password of your buyer account R e Enter the password, then Click Login
button

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

& C ¢ @& muariba.com/dashboard/home

= Apps Managed bookmarks Dialog

SAP Business Network ~ Standard Account | Get enterprise account | TEST MODE

Home Enablement Workbench Catalogs Create

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Leamn More | Update Profile | Don't remind me again

A A . | "4

Overview Getting starlede

o 1 0 o 0  .e

@ | |
New orders | Orders | Items to confirm Items to ship | Orders to invoice | More
Last 31 days ) Last 31 days ) Last 31 days ' Last 31 days ) Last 31 days
My widgets  infodasia San Bnd - TEST v &4 Customize N
|
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall 494 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR
30K . 35K

/-

2. After logging in, the SAP Ariba Network home page is displayed.

SAP Ariba User Guide — Online Collaboration 22



DiALoG

3.1.2 Display Purchase Order
Trigger:

There is requirement to display or check purchase order in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order in SAP Ariba Network.

Output - Results Remarks

Purchase order displayed N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

< C ¢ & muariba.com/dashboard/home g Y Kk % O & ( Updae
21 Apps Managed bookmarks Dialog
SAP Business Network v Standard Account | Getenterprise account | TEST MODE ©) DB
Home Enablement Workbench Catalogs Create
: T I I

Ukraine. Learn More | Update Profile | Don't remind me again

e "% l

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for ]

Overview Getting stalrlede

o ., 1| o 0 0 .

@ (1) —

New orders i Orders i Items to confirm Items to ship i Orders to invoice More
Last 31 days ‘ Last 31 days ‘ Last 31 days ) Last 31 days ‘ Last 31 days
My widgets  Infodasia Sdn Bhd - TEST v 4} Customize &
|
Purchase orders Last 3 months v Invoice aging Activity feed = All v Viewall 44 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR

30K . 35K
/-

1. Click on “New Orders” or “Orders”.
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Last 31 days Last 31 days

Orders (1)

> Edit filter | | | Last 31 days

Order Number Customer

4100000193 e Infodasia Sdn Bhd - TEST

< C (@ @ muaribacom/workbench/?tileld=5491d421-6018-4e37-9cc0-ed836565a69b
Apps Managed bookmarks Dialog
SAP Business Network ~ Standard Account | Getenterprise account  TEST MODE
Home Enablement Workbench Catalogs
Workbench
New orders Orders Items to confirm Items to ship

Last 31 days Last 31 days

Amount Date &

30,000.00 MYR Jan 17, 2023

0

Orders to invoice

Last 31 days

Order Status

Invoiced

» 0O

B
8
»

Create v/ [

it xe ustomize@D

2

Invoices Pir

Last 31 days

Resend Failed Orders ‘ (B 494
Amount Invoiced Actions

30,000.00 MYR

2. After clicking on “New Orders’ or “Orders”, a list of Purchase Orders is displayed. Click the Purchase Order

number as shown in the screenshot.

<« c o

1 Apps Managed bookmarks Dialog

& service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1

Fax: +60 () 603 7722 3999

SAP  Business Network Standard Account | Get enterprise account | TESTMODE
Purchase Order: 4100000193
{ Create Order Confirmation v ] [ Create Ship Notice ] { Create Invoice v
Order Detail Order History

From: To:
Customer SME ELECTRIC SDN BHD
Dialog Group Berhad Lot1
Dialog Tower, No 15, Jalan PJU 7/5 58100 Kuala Lumpur
47810 Petaling Jaya Selangor
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Email: deepak.behl@pwe.com

2 v Bk % 0 & (Upde

Je
it}

Purchase Order

(Invoiced)

4100000193

Amount: RM30,000.00 MYR

Version: 1

Supplier Order Number: Doc25454316

Payment Terms ' f
Due on Receipt
Effective Date
Expiration Date
Related Documents:

Comments
Due on Receipt

Routing Status:
External Document Type:

Acknowledged
General PO (ZGP)
17 Jan 2023
31 Dec 9999
1V-4100000193-2

Contact Information

Supplier Address

SME ELECTRIC SDN BHD
Lot 1

58100 kl

Kuala Lumpur

Malaysia

Email: deepak.behl@pwc.com
Phone: +60 () 73948302

Fax:

Address ID: 20000025

1V-4100000193
CN-4100000193

3. After clicking on the Purchase Order number, the Purchase Order is displayed.
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3.1.3 Create Ship Notice for Purchase Order from Dialog Group

Trigger:

Supplier is recommended to create a Ship Notice to notify Dialog Group that the item is ready to be shipped
as the Ship Notice is optional in Dialog Group. Ship Notice is a way for Supplier to tell Dialog Group the
shipping status of Purchase Order line items.

Business Process Description Overview

Supplier will create a Ship Notice in SAP Ariba Supplier Network whenever Supplier is ready to ship the
purchase items to Dialog Group.

REMERS

Output - Results

Ship Notice is created and the PO N/A
will in “Shipped” status.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000299

[ Create Order Confirmation v ] “ Create Ship Notice ] L =]
Order Detail Order History °
From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Confirmed)
Dialog E & C Sdn Bhd Lot1 4100000299
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM15,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com

Payment Terms '
Due on Receipt

Routing Status: Acknowledged
External Document Type: General PO (ZGP)

Related Documents: CN-4100000299
Comments

1. Supplier can create Ship Notice by clicking the “Create Ship Notice” button.

Create Ship Notice

* Indicates required field

SHIP FROM

SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor

Packing Slip ID:*

Invoice No.:

Requested Delivery Date

Update Address

[

Ship Notice Type* | S€lect

I Required fisld

Shipping Date:*

Delivery Date:*

Gross Volume:

[l

Gross Weight:

Unit:

Unit:

DELIVER TO
Dialog E & C HQ

Petaling Jaya, Selangor Darul Ehsan
Selangor

Malaysia Malaysia
v Ship Notice Header
SHIPPING TRACKING

Carrier Name:

Service Level:

Update Address
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v Additional Fields

Reason for Shipment ‘

Comments: ‘

Government Issued Shipping 1D: ‘

Document Title:

Supplier Reference:

Transit Direction:

2. Atthe <Create Ship Notice> screen and under the Ship Notice Header section, enter the following field/(s),
do not input the fields that not mentioned below:

Fields Description R/O/C  User Action and Values
Packing Slip ID Identification of Ship Notice R Enter the ship notice number from your
# Number for the Purchase Order. side.
The maximum character is 35 digits,
please do not enter more than 35
digit.
Ship Notice The type of Ship Notice that is R Enter the Ship Notice Type:
Type provided by SAP Ariba Network - Actual
is either actual or estimated. .
- Estimated
Shipping Date The estimation or actual date for R Enter your estimated or actual shipping
you to complete the shipping for date.
the ordered item/(s).
Delivery Date The estimation or actual date for R Enter your estimated or actual delivery
you to complete the delivery for date.
the ordered item/(s).
Gross Volume The value of your gross volume @) Enter the number of your gross volume
of item/(s). of item/(s).
Gross Volume The value of your unit of gross @) Enter the number of your unit of gross
Unit volume of item/(s). volume of item/(s).
Gross Weight The value of your gross weight 0] Enter the number of your gross weight
of item/(s). of item/(s).
Gross Weight The value of your unit of gross @) Enter the number of your unit of gross
Unit weight of item/(s). weight of item/(s).
Reason for Any reason for this shipment ) Enter your reason for shipment.
Shipment activity from your side.
Comments Comments related to order ) e Enter any comments if necessary.

confirmation.

Note: In column “R/O/C” of above table, “R” = Required, “O”

Optional, “C” = Condlitional

*Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen

Add Attachment °

Remove
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+ u 2 wmla v O 2 Search Downloads
Organize ~ New folder =+ [H e
. MName Date modified Type Size ™
o ol BN ~ Earlier this week (11)
- L ] .1
" m E Bl cn bl "N B IR wl-ll B
A e
I » II I.I I | = . ] | |
- | | .- - - .I l.l LI
. = = L ] h LB ] . om -..I . _ I
I .- - . ] - - -mae | ] ] -
n LR | "= 5w " II l.l l l ] o
- l BT s " s ] =B &
LS
il e = R
File name: “ V‘ Aa(*.*) W

3. At the <Create Ship Notice> screen and under the Ship Notice Header - Attachments section, enter the

following field/(s), do not input the fields that not mentioned below:

Fields Description

R/O/C

Add attachments that are related
to your order confirmation. It can
be in the form of hard copy
documents.

Note: In column “R/O/C” of above table, “R”

Attachments .
[ ]

User Action and Values

Click Choose file
Select any file from your end
Click Add Attachment button

Required, “O” = Optional, “C” = Conditional

Order Items
Order # Line No. Part # / Description Customer Part # Qty Unit Need By Ship By Unit Price Subtotal
000000001000000010 1.000 PCE 15 Feb 2023 RM10,000.00 MYR RM10,000.00 MYR  Remove
Patung Sapi Berhala
Shipment Status
Total Item Due Quantity: 1 PCE
Confirmation Status
Total Confirmed Quantity: 1.000 PCE Total Backordered Quantity: 0 PCE
Line Ship Qty Supplier Batch ID Country of Origin Production Date Expiry Date
‘ 1 ‘ ‘ ‘ ‘ - Select Country - v‘ ‘ H Add
N Details
Add Ship Notice Line ’
4100000299 20| 000000001000000014 1.000 PCE 15 Feb 2023 RMS5,000.00 MYR RM5,000.00 MYR Remove
Sapi Special Mantap
Shipment Status
Total ltem Due Quantity: 1 PCE
Confirmation Status
Total Confirmed Quantity: 1.000 PCE Total Backordered Quantity: 0 PCE
Line Ship Qty Supplier Batch ID Country of Origin Production Date Expiry Date
. ‘ 1 ‘ ‘ ‘ ‘ - Select Country - v‘ ‘ H Add
Dataile
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4. Atthe <Create Ship Notice> screen and under the Order Items section, Supplier need to specify the
quantity of items that will be delivered to Dialog Group on this Ship Notice document, do not input the fields
that not mentioned below:

Fields Description R/O/C  User Action and Values

Ship Qty The quantity of items in the e Input the number of quantity of items.

purchase order that will be
shipped.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Note: For partial delivery, Supplier will need to reduce / remove the line items that are not yet ready to be
shipped.

Order Items
Order # Line No. Part # / Description Customer Part # Qty Unit Need By Ship By Unit Price Subtotal
4100000299 10 000000001000000010 1.000 PCE 15 Feb 2023 RM10,000.00 MYR RM10,000.00 MYR
Patung Sapi Berhala
Shipment Status °
Total Itern Due Quantity: 1 PCE
Confirmation Status
Total Confirmed Quantity: 1.000 PCE Total Backordered Quantity: 0 PCE
Line Ship Qty Supplier Batch ID Country of Origin Production Date Expiry Date
‘ 1 ‘ ‘ ‘ ‘ - Select Country - v‘ ‘ H Add
N Details
Add Ship Notice Line
4100000299 20 000000001000000014 1.000 PCE 15 Feb 2023 RMS,000.00 MYR RMS,000.00 MYR  Remove
Sapi Special Mantap
Shipment Status
Total ltem Due Quantity: 1 PCE
Confirmation Status
Total Confirmed Quantity: 1.000 PCE Total Backordered Quantity: 0 PCE
Line Ship Qty ‘Supplier Batch ID Country of Origin Production Date Expiry Date
. ‘ 1 ‘ ‘ ‘ ‘ - Select Country - v‘ ‘ H Add
Detail

CONFIRM DELETE LINE ITEM

Are you sure to delete this line item?

5. Atthe <Create Ship Notice> screen and under the Order Items section, if Supplier does not include the
item on this Ship Notice document, Supplier can remove the item and include the item in the next Ship
Notice document by completing the following steps:

a. Click Remove button.
b. Click Yes in the pop up of “CONFIRM DELETE LINE ITEM”.
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6.

Once completed filling up the required fields, scroll down the screen and click “Next” button to proceed.

Create Ship Notice

Confirm and submit this document.

SHIP FROM
SME ELECTRIC SDN BHD

Lot1

58100 Kuala Lumpur
Selangor

Malaysia

Ship Notice Header

SHIPPING

Packing Slip ID:

Invoice No

Requested Delivery Date:
Ship Notice Type:
Estimated Shipping Date:
Estimated Delivery Date:
Gross Volume:

Gross Weight

ADDITIONAL FIELDS

Additional information not provided.

SN-4100000299
Estimated

15 Feb 2023

15 Feb 2023 12:00:00 PM

DELIVER TO

Dialog E & C HQ

Dialog Tower, No 15

47810 Petaling Jaya, Selangor Darul Ehsan
Selangor

Malaysia

TRACKING

Tracking information not provided.

Order Items

Order # Line No. Part # / Description

4100000299 10
Patung Sapi Berhala

SHIPMENT STATUS

~1.shpQty: 1PCE @

No detail information provided.

4100000299 20
Sapi Special Mantap
SHIPMENT STATUS

~1.shipQty: 1PCE @

Customer Part # aty
000000001000000010 1.000
000000001000000014 1.000

No detail information provided.

E :’ © 2022 SAP SE or an SAP affiliate company. All rights reserved.

Unit Need By Ship By
PCE 15 Feb 2023
PCE 15 Feb 2023

Hide Item Details

Unit Price Subtotal

RM10,000.00 MYR RM10,000.00 MYR

Hide Details

RMS,000.00 MYR RMS5,000.00 MYR

Hide Details

=R =

Privacy Statement  Security Disclosure

Terms of Use

7. A summary of the Ship Notice screen will appear. After reviewing the Ship Notice,

the “Submit” button to send the Ship Notice to Dialog Group.

Supplier will need to click

Purchase Order: 4100000299

Create Order Confirmation v

Order Detail Order History

From:

Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7725 2910

Payment Terms '
Due on Receipt

Comments
Due on Receipt

To:

SME ELECTRIC SDN BHD
Lotl

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax

Email: deepak.behl@pwc.com

Je
Ll

Purchase Order

(Shipped)
4100000299

Amount: RM15,000.00 MYR
Version: 1

Routing Status: Acknowledged
Extemal Document Type: General PO (ZGP)
Related Documents: SN-4100000299
CN-4100000299

8. Ship Notice has been created and the Purchase Order will be in “Shipped” or “Shipping” status for partial

delivery.
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3.1.4 Display Ship Notice for Purchase Order from Dialog Group

Trigger:

When the Ship Notice of Purchase Order (PO) from Dialog Group has been created, you can display the Ship
Notice document from your side.

Business Process Description Overview

Supplier has created a Ship Notice of Purchase Order. The document has been saved and available to be

displayed.

Output - Results

Ship Notice of Purchase Order is

displayed.

N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000299

Create Order Confirmation v

Order Detail Order History

From:

Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7725 2910

Payment Terms ' {
Due on Receipt

Comments
Due on Receipt

To:

SME ELECTRIC SDN BHD
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwe.com

Je
@

Purchase Order

(Shipped)
4100000299

Amount: RM15,000.00 MYR
Version: 1

Track Order
Routing Status: A‘ledged

External Document Type: General PQ (ZGP)
Related Documents: SN-4100000299
CN-4100000299

1. Display the Purchase Order, click the Ship Notice document in the Related Documents section as shown in

the screenshot.

Ship Notice: SN-4100000299 Done
Print  Export cXML
Detail History
SHIP FROM DELIVER TO
SME ELECTRIC SDN BHD Dialog E & C HQ
Postal Address: Postal Address:
Lot 1 Dialog Tower, No 15 %
58100 Kuala Lumpur 47810 Petaling Jaya, Selangor Darul Ehsan
Selangor Selangor
Malaysia Malaysia
Address ID: M10A
SHIPPING
Related Documents: 4100000299
Packing Slip ID: SN-4100000299
Notice Date: 15 Feb 2023 TRACKING
Service Level: - Tracking information not provided.
Requested Delivery Date: --
. ) . STATUSES BASED ON GOODS RECEIPT
Ship Notice Type: Estimated
Estimated Shipping Date: 15 Feb 2023 Completion Status:  None

Receipt Status: None

Estimated Delivery Date: 15 Feb 2023 12:00:00 PM

2. Order Confirmation document displayed.
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4 SAP Ariba DSN - Service Sheet

4.1 Lesson 4 — Service Sheet in SAP Ariba Network-Digital
Supplier Network

Overview:

As you have been receiving the Purchase Order from Dialog Group in your Ariba Network Account and done
the first step you need to do is to confirm the purchase order whether you can deliver the services. Now as
you have delivered the services, you can tell the Dialog Group the service has been done by submit the
service sheet for PO in your Ariba Network account.

4.1.1 Accessthelink and login to SAP Ariba Network

Trigger:
There is requirement “to do” activity in SAP Ariba Network

Business Process Description Overview

To check and display any Purchase Order, Supplier should login to their SAP Ariba Network account. The
registration process must be completed.

Output - Results Remarks

Login to SAP Ariba Network N/A

Procedural Steps:
Access transaction by:

There is requirement to do activity in SAP Ariba Network

Business Process Description Overview

To check and display any Purchase Order, user should login to SAP Ariba Network. The registration
process must be completed.

Output - Results ‘ Remarks
Login to SAP Ariba Network N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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< C (O @ serviceariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1 © v Kk * O & (upds
HE Apps Managed bookmarks Dialog
SAP Business Network ~ 2 ®
Supplier Login Showcase your success with the Supplier

Spotlight Program

User Name We want to celebrate your success with millions
of other businesses on SAP Business Network.
o Share your story today!
Password

Learn More

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E- ’:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved. Privacy Statement  Security Disclosure  Terms of Use

1. Atthe SAP Ariba Network login screen, enter the following:

Fields Description User Action and Values

User Name Username of your buyer account R e Enter the username

Password Password of your buyer account R e Enter the password, then Click Login
button

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

& C ¢ @& muariba.com/dashboard/home

= Apps Managed bookmarks Dialog

SAP Business Network ~ Standard Account | Get enterprise account | TEST MODE

Home Enablement Workbench Catalogs Create

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Leamn More | Update Profile | Don't remind me again

A A . | "4

Overview Getting starlede

o 1 0 o 0  .e

@ | |
New orders | Orders | Items to confirm Items to ship | Orders to invoice | More
Last 31 days ) Last 31 days ) Last 31 days ' Last 31 days ) Last 31 days
My widgets  infodasia San Bnd - TEST v &4 Customize N
|
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall 494 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR
30K . 35K

/-

2. After logging in, the SAP Ariba Network home page is displayed.
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4.1.2 Display Purchase Order
Trigger:

There is requirement to display or check Purchase Order in SAP Ariba Network

Business Process Description Overview

To check and display any Purchase Order in SAP Ariba Network.

Output - Results Remarks

Purchase Order displayed N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

< C ¢ & muariba.com/dashboard/home g Y Kk % O & ( Updae
21 Apps Managed bookmarks Dialog
SAP Business Network v Standard Account | Getenterprise account | TEST MODE ©) DB
Home Enablement Workbench Catalogs Create
: T I I

Ukraine. Learn More | Update Profile | Don't remind me again

e "% l

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for ]

Overview Getting stalrlede

o ., 1| o 0 0 .

@ (1) —

New orders i Orders i Items to confirm Items to ship i Orders to invoice More
Last 31 days ‘ Last 31 days ‘ Last 31 days ) Last 31 days ‘ Last 31 days
My widgets  Infodasia Sdn Bhd - TEST v 4} Customize &
|
Purchase orders Last 3 months v Invoice aging Activity feed = All v Viewall 44 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR

30K . 35K
/-

1. Click to “New Orders” or “Orders”.
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< C O @ muaribacom/workbench/?tileld=5491d421-6018-4e37-9cc0-ed836565a69b e % k » 0O
Apps Managed bookmarks Dialog
SAP Business Network ~ Standard Account | Getenterprise account  TEST MODE ® DB
Home Enablement Workbench Catalogs Create [
Workbench 598 Customize@®
>
New orders Orders Items to confirm Items to ship Orders to invoice Invoices Pir
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days
Orders (1)
> Edit filter | | | Last 31 days
Resend Failed Orders ‘ (B 494
Order Number Customer Amount Date & Order Status Amount Invoiced Actions
4100000193 e Infodasia Sdn Bhd - TEST 30,000.00 MYR Jan 17, 2023 Invoiced 30,000.00 MYR oo
H H “* b “* ” H H H H
2. After clicking on “New Orders’ or “Orders”, a list of Purchase Orders is displayed. Click the Purchase Order
number as shown in the screenshot.
< C 0 @ senicearibacom/Supplier.aw/124995060/aw?awh=r8awssk=ssrSQSfO&dard=1 ” % bk % 0O & (Upda

Apps Managed bookmarks Dialog

Fax: +60 () 603 7722 3999

Email: deepak.behl@pwc.com

SAP Business Network Standard Account | (Get enterprise account | TESTMODE
Purchase Order: 4100000193
[ Create Order Confirmation v ] [ Create Ship Notice ] [ Create Invoice v L =
Order Detail Order History

From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Invoiced)
Dialog Group Berhad Lot 1 4100000193
Dialog Tower, No 15, Jalan PJU 7/5 58100 Kuala Lumpur Amount: RM30,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia Supplier Order Number: Doc25454316
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Payment Terms '

Due on Receipt External Document Type

Comments

Due on Receipt
Related Documents:

Contact Information N

Supplier Address

SME ELECTRIC SDN BHD

Lot 1

58100 ki

Kuala Lumpur

Malaysia

Email: deepak.behl@pwe.com

Phone: +60 () 73948302

Fax:

Address ID: 20000025

Routing Status:

Effective Date:
Expiration Date:

Acknowledged
General PO (ZGP)
17 Jan 2023

31 Dec 9999
1V-4100000193-2
1V-4100000193
CN-4100000193

3. After clicking the Purchase Order number, the Purchase Order is displayed.

SAP Ariba User Guide — Online Collaboration

34



DiALoG

4.1.3 Create and Submit Service Sheet for Purchase Order to Dialog
Group

Trigger:

When the Purchase Order (PO) has been finalized by Dialog Group, the order confirmation for the Purchase
Order, and Supplier has delivered the service/(s) either partially or fully, Supplier will then need to inform
Dialog Group that they have delivered the service by submitting Service Sheet in their SAP Ariba network

account.

Business Process Description Overview

The supplier will create a Service Sheet in Ariba Supplier Network when the supplier has been delivered the
service and going to submit the service delivered to Dialog Group.

Output - Results Remarks

Service Sheet for Purchase Order is N/A
created.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

SAP Business Network Standard Account | (Get enterprise account | TEST MODE @

Purchase Order: 4100000312 o m

Create Order Confirmation v Create Service Sheet s =]
Order Detail Order History
DIALOG From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Confirmed)
Dialog E & C Sdn Bhd Lot1 4100000312
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM40,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:
Fax: +60 () 603 7725 2910 Email: deepak.behl@pwe.com
Payment Terms i Routing Status: Acknowledged
Due on Receipt External Document Type: General PO (ZGP)

Related Documents: CN-4100000312
‘Comments
Due on Receipt

‘Contact Information
‘Supplier Address Sales
SME ELECTRIC SDN BHD Deepak
Lot1

58100 Selangor

Kuala Lumpur

Malaysia

Email: billy.rustan@pwe.com

Phone: +60 () 73948302

Fax:

Address ID: 20000025

Buyer ID: 20000025

Abhar Infarmatinn

1. On the <Purchase Order> screen, Supplier can create the Service Sheet by clicking on the ‘Create Service
Sheet’ option.
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DIALOG

Standard Account

EE -¥ Business Network

Create Service Sheet

¥ Service Sheet Header

Summary

Purchase Order: 4200004631

ate:* | 15 Jan 2024

Field Contractor:

: Brown Energy Sdn Bhd

Subtotal:

®
=3

Add to Header »

Update Save Exit

$100.000.00 SGD

Service Start Date: *

To: Overseas Technical Engineering And

Phone USAL v

Approver

2. Atthe <Create Service Sheet> screen, enter the following field/(s), do not input the fields that are not
mentioned below:

Fields

Service Sheet #

(Under Service
Sheet Header)

Description

The number of service
compilation number from your
side.

User Action and Values

R .

Enter the number of the service sheet

Example: SE_4100000312

The maximum character is 16 digits,
must only use upper case alphabets and
use _ (underscore) as shown in the
example above.

Service Sheet
Date

The date when you submit the
service sheet.

Enter the date when you submit the service
sheet

Final Service The check box to indicate that 0] e Only tick this if you submit the service sheet
Sheet the service sheet that you partially and for the last service sheet per
submit is the last service sheet purchase order.
for the purchase order, if you
submit the service sheet
partially.
Service The general description of O] e Enter the general description of service.
Description service that delivered.

Service Start Datg

The date when the delivery of
service start.

Enter the date when the delivery of service
started.

Service End Date

The date when the delivery of
service end.

Enter the date when the delivery of service
finished.

Field Engineer

The person responsible from
the supplier to deliver the
service.

Enter the name, email, and phone number
of your (supplier) representative to deliver
the service to Dialog Group.
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The person responsible from o e Enter the name, email, and phone number
Approver: Dialog Group to approve the of Dialog’s representative tasked to approve
Service Sheet. the Service Sheet.
Attachments This section is specifically for R ¢ Include and upload an attachment before
uploading of any attachments. submitting the service sheet.

After uploading the attachment, make
sure to click on “Add Attachment’

Service Period The time duration of the R e Enter valid time for the duration of service
service period. period.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

*Attachments

The total size of all attachments cannot exceed 100MB Remove

Choose File | No file chosen Add Attachment °

Add Comments

3. Still at the <Create Service Sheet> screen, section of Service Sheet Header, enter the following field/(s),
do not input the fields that are not mentioned below:

Fields Description R/O/C  User Action and Values
Attachments This section is specifically for ¢ Include and upload an attachment
uploading of any attachments. before submitting the service sheet.

After uploading the attachment, make
sure to click on “Add Attachment’

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Comment

) Remove
Comments:

4. Still at the <Create Service Sheet> screen, section of Service Sheet Header, if you want to add any

Add Comments
comments, click button, then enter the following field/(s), do not input the fields
that are not mentioned below:

Fields Description R/O/C User Action and Values

Comments The additional comments related ¢ Input the additional comments related to
to the service delivered. the service delivered.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional
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Line No. Part No. / Description Contract #
¥ 00010
Piping Instailation
Include Part No. / Description Customer Part # Type Item Type Qty / Unit

Price Subtotal

@ ‘ 000000008200000128| paterial ~ Planned 0 |C62 $1,000.00 SGD $98,000.00 SGD  Delete Copy

Pip-Installation ‘

PRICING DETAILS

Price Unit: €62 Price Unit Quantity:  1.000 °
Unit Conversion: 1 Description:

COMMENTS

Add Comments:

5. Atthe <Create Service Sheet> screen, section of Service Entry Sheet Lines, enter the following field/(s),

do not input the fields that are not mentioned below:

Fields Description ‘ R/O/C  User Action and Values

Qty The quantity of the service item R .
delivered.

Input the quantity of the service item
delivered.

Add Comments | The additional comments related (@]
to the item of service delivered.

¢ Input the additional comments related
to the service delivered.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Warning: Do not fill in field Part No, this will cause an error in the Invoice! If you have additional comment,
please input it in Add Comments field.

Line No. Part No. /DESCHDLIOF\ Contract #
¥ 00010
Piping Installation
Include Part No. / Description Customer Part # Type Item Type Qty / Unit Price Subtotal
‘ i ] l 000000008200000128| Material Planned es | CB2 $1,000.00 SGD $98,000.00 SGD Delete  Copy
Flp-mslaltano'\

" -

L7 Business Network Standard Account TEST MOCE @

Create Service Sheet

v Service Sheet Header * Indicates required field im to Header v

Summary

Purchase Order: 4200004630

Subtotal: $1,000.00 SGD
Service Sheet #* | SE_4200004630_3 Service Start Date:* | 15 Jan 2024 )
Service Sheet Date:* | 15 Jan 2024 m Service End Date:* | 15 Jan 2024 m

Service Description:

6. After inputting all the fields that are required, click on ‘Next’ to proceed.

Service Entry Sheet Lines

Show Item Details

Line # SES Line Type Service # / Description Line Type Contract # Qty (Unit) Unit Price Subtotal
¥ 00010
Piping Installation
1 Material Planned 1(C62) $1,00000SGD  $1,00000SGD  Details
000000008200000128

Pip-Installation

Service Entry Summary

o Subtotal: $1,000.00 SGD
Previous Save Submit Exit

7. After reviewing the details, click on ‘Submit’.
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Ez! -¥ Business Network Standard Account [ TESTMODE | 0}
Purchase Order: 4100003034 [ oone |
Create Order Confirmation v Create Ship Notice Create Service Sheet + =1
Order Detail Order History
DIALOG From: To: Purchase Oldgr
Overseas Technical Engineering And Brown Energy Sdn Bhd (Partially Serviced)
10 Tuas Avenue 16, JL Kerinchi No. 20 4100003034
Singapore 638931 59200 Kuala Lumpur Amount: $23,000.00 SGD
Singapore Wilayah Persekutuan Kuala Lumpur Version: 1
Phone: +65 (6) 36 3377 ';‘:“3'5'3
. one:
Fax: +65 (6) 78 3822 Fax: Track Order
Email: billy.rustan@pwe.com
Payment Terms '/ Routing Status: Acknowledged
Net 30 days External Document Type: General PO (ZGP)
o Related Documents: SE_4100003034_1
Header Text: “*Header Text™* CN-4100003034

Service Sheet has been created and the Purchase Order will be in Serviced or Partially Serviced status for
partial invoice.
4.1.4 Display Service Sheet for Purchase Order to Dialog Group

Trigger:
There is requirement to display or check service sheet for purchase order in SAP Ariba Network.

Business Process Description Overview

To check and display any service sheet for Purchase Order in SAP Ariba Network.

Output - Results Remarks
Service Sheet for Purchase Order N/A
displayed.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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1. Atthe <Purchase Order> screen, you can display the Service Sheet for Purchase Order by navigating to

DiALoG

SAP  Business Network Standard Account
Purchase Order: 4100000312 (1]

Order Detail Order History

DIALOG From:
‘Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5,

47810 Petaling Jaya
Selangor

Malaysia

Phone: +60 () 603 7717 1111
Fax: +60 () 603 7725 2910

Payment Terms ' {
Due on Receipt

Comments
Due on Receipt

Contact Information

Supplier Address

SME ELECTRIC SDN BHD
Lot1

58100 Selangor

Kuala Lumpur

Malaysia

Email: billy.rustan@pwc.com
Phone: +60 () 73948302

Fax:

Address ID: 20000025

Buyer ID: 20000025

Get enterprise account  TEST MOoE

Create Service Sheet

To:

SME ELECTRIC SDN BHD
Lotl

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwe.com

Sales
Deepak

I~
o]

Purchase Order

(Serviced)
4100000312

Amount: RM40,000.00 MYR
Version: 1

Routing Status: Acknowledged
External Document Type: General PO (ZGP)

I Related Documents: SE_4100000312

CN-4100000312

the bottom right side of the page where you are able to see the ‘Related Document’. Click on the Service
Sheet that you have previously created ‘SE_4100000312’.

SAP Business Network Standard Account

Service Sheet: SE_4100000312 @

Get enterprise account ~ TESTMODE

®

m Previous

Copy SES X =
Detail History
Service Sheet Subtotal: RM40,000.00 MYR
(Sent)
SE_4100000312
Date: 17 Feb 2023
Final Service Sheet: No
Purchase Order: 4100000312
Subtotal: RM40,000.00 MYR
From To
SME ELECTRIC SDN BHD Dialog E & C Sdn Bhd
SME ELECTRIC SDN BHD Infodasia Sdn Bhd - TEST
Lot1 Dialog Tower, No 15, Jalan PJU 7/5,
58100 Kuala Lumpur 47810 Petaling Jaya
Selangor Selangor [N
Malaysia Malaysia
Address ID: M100
Comments Routing Status: Acknowledged
Related Documents: 4100000312
Attachments

@ Screenshot_(143).png (image/png)

Field Engineer Field Contractor Approver

2. After clicking on the Service Sheet, you can view the Display Service Sheet for Purchase Order to Dialog
Group.

4.1.5 Edit and Re-Submit Service Sheet for Purchase Order to Dialog
Group If Rejected

Trigger:

If a submitted Service Sheet is rejected, you can view the Service Sheet's rejection and initiate a
resubmission.

Business Process Description Overview

To check, edit and re-submit service sheet for any purchase order in SAP Ariba Network.
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Output - Results Remarks

Amended Service Sheet is N/A
resubmitted successfully.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

SAP Business Network Standard Account | Getenterprise account  TEST MODE ®

Purchase Order: 4100000312 @ [ oo |

Order Detail Order History
From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Confirmed)
Dialog E & C Sdn Bhd Lot 1 4100000312
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM40,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax
Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com
Payment Terms ' Routing Status: Acknowledged
Due on Receipt External Document Type: General PO (ZGP,
Retates Dacumenns EESTTHR009TY
Comments CN-2100000312
Due on Receipt

‘Contact Information

‘Supplier Address Sales
SME ELECTRIC SDN BHD Deepak
Lot1

58100 Selangor
Kuala Lumpur

Malaysia

Email: billy.rustan@pwe.com

Phone: +60 () 73948302

Fax

Address ID: 20000025

Buyer ID. 20000025

1. Atthe <Purchase Order> screen, click on the related document on the right-hand side of the page to open
up the Service Sheet.

SAP Business Network Standard Account | Getenterprise account  TESTMODE @

|Sen/ice Sheet: SE_4100000312 I m
- F

Detail History

Rejected Service Entry Sheet:

Reasons:

SES-23: The service sheet was successfully received.

SES-25: Comments from Infodasia Sdn Bhd - TEST. Success e
DOC-1: Success

SES-25: Comments from Infodasia Sdn Bhd - TEST: Entry sheet 1000000149 created

SES-21: The Service Sheet status has been successfully updated to Rejected by Infodasia Sdn Bhd - TEST.

Edit & Resubmit

Service Sheet Subtotal: RM40,000.00 MYR N
(Rejected)

SE_4100000312

Date: 17 Feb 2023

Final Service Sheet: No
Purchase Order: 4100000312
ERP SES ID: 1000000149
Subtotal: RM40,000.00 MYR

From To

SME ELECTRIC SDN BHD Dialog E & C Sdn Bhd

SME ELECTRIC SDN BHD, Infodasia Sdn Bhd - TEST

Lot 1 Dialog Tower, No 15, Jalan PJU 7/5,
58100 Kuala Lumpur 47810 Petaling Jaya

Selangor Selangor

Malaysia Malaysia

Address ID: M100

2. Atthe <Service Sheet> screen, you will be able to see if the Service Sheet has been approved or rejected.
In the screenshot above, it shows that the Service Sheet has been rejected. You are also able to view the
reason of rejection. Once you have viewed the reason of rejection, click on ‘Edit and Resubmit’ to resubmit
the amended version of the Service Sheet.
|
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Edit Service Sheet

v Service Sheet Header

Summary

Purchase Order:

Senvice Description:

Additional Fields

Supplier Reference:

From:

Field Contractor:

Name:*
Email:

Phone:

made.

AP~ Business Network -

Edit Service Sheet

4100000312

Service Sheet #:* | Ik
Service Sheet Date:* | 17 Feb 2023

SME ELECTRIC SDN BHD

Lot1

58100 Kuala Lumpur
Selangor

Malaysia

Vishag Ramakrishnan

vishag.ramakrishnan@pwec.com

Subtotal:

% * Indicates required field

RM40,000.00 MYR

Field Engineer:

o ][]

Confirm and submit this document.

Service Sheet
SE_4100000312

Date: 17 Feb 2023

Final Service Sheet: No
Purchase Order: 4100000312
Subtotal: RM40,000.00 MYR

From

SME ELECTRIC SDN BHD
SME ELECTRIC SDN BHD
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

Comments

Attachments

@ Screenshot_(143).png (image/png)

Field Engineer

Decpak Behl
Email:

Business Network

Deepak.behl@pwe.com

Service Sheet SE_4100000312 has been submitted.

= Print a copy of the service sheet.
* Exit service sheet creation.

e

2022 SAP SE or an SAP afiil

company. All rights reserved.
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Approver:

3. The <Edit Service Sheet> screen appears.
4. After amending and updating the information on the Service Sheet, click on ‘Next’ to review the changes

To

Dialog E & C Sdn Bhd

Infodasia Sdn Bhd - TEST

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Address ID: M100

Field Contractor

Vishag Ramakrishnan
Email: vishag.ramakrishnan@pwec.com

To: Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 75,
47810 Petaling Jaya

Selangor
Malaysia

Name:* | Deepak Behl ‘

Email: ‘ Deepak.behl@pwc.com ‘

L Yo ——

Name:* | billy.rustan@pwe.com ‘

Subtotal: RM40,000.00 MYR

Approver

billy.rustan@pwe.com
Email: _billy.rustan@pwe.com

5. A prompt asking to ‘Confirm and submit this document’ will appear. After reviewing the changes made to
the sheet, click on ‘Submit’ to resubmit the Service Sheet.

®

o

Privacy Statement  Security Disclosure  Terms of Use

6. A natification will indicate that the Service Sheet has been successfully resubmitted.
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5 SAP Ariba DSN - Invoice

5.1 Lesson 5 - Create and Submit Invoice in SAP Ariba Network-
Digital Supplier Network

Overview:

After you got the purchase order from Dialog Group in your Ariba Network Account and done the first step you
need to do is to confirm the purchase order whether you can deliver the goods or services. The next step you
have been create the ship notice and deliver the goods, as well as deliver the service. Now it is the time for
you to do invoice to get the payment from Dialog Group, this is how you should post the invoice in your Ariba
Network Account.

If you have any agreement for payment milestone, you also can create and submit the invoice for the number
of milestones of the payment.

5.1.1 Access the link and login to SAP Ariba Network

Trigger:
There is requirement “to do” activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed.

Output - Results Remarks
Login to SAP Ariba Network N/A

Procedural Steps:
Access transaction by:

There is requirement to do activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed.

Output - Results ‘ Remarks
Login to SAP Ariba Network N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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< C (O @ serviceariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1 © v Kk * O & (upds
HE Apps Managed bookmarks Dialog
SAP Business Network ~ 2 ®
Supplier Login Showcase your success with the Supplier

Spotlight Program

User Name We want to celebrate your success with millions
of other businesses on SAP Business Network.
o Share your story today!
Password

Learn More

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E- ’:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved. Privacy Statement  Security Disclosure  Terms of Use

1. Atthe SAP Ariba Network login screen, enter the following:

Fields Description User Action and Values

User Name Username of your buyer account R e Enter the username

Password Password of your buyer account R e Enter the password, then Click Login
button

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

& C ¢ @& muariba.com/dashboard/home

= Apps Managed bookmarks Dialog

SAP Business Network ~ Standard Account | Get enterprise account | TEST MODE

Home Enablement Workbench Catalogs Create

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Leamn More | Update Profile | Don't remind me again

A A . | "4

Overview Getting starlede

o 1 0 o 0  .e

@ | |
New orders | Orders | Items to confirm Items to ship | Orders to invoice | More
Last 31 days ) Last 31 days ) Last 31 days ' Last 31 days ) Last 31 days
My widgets  infodasia San Bnd - TEST v &4 Customize N
|
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall 494 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR
30K . 35K

/-

2. After logging in, the SAP Ariba Network home page is displayed.
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5.1.2 Display Purchase Order
Trigger:

There is requirement to display or check Purchase Order in SAP Ariba Network.

Business Process Description Overview

To check and display any Purchase Order in SAP Ariba Network.

Output - Results Remarks

Purchase order displayed N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

< C ¢ & muariba.com/dashboard/home g Y Kk % O & ( Updae
21 Apps Managed bookmarks Dialog
SAP Business Network v Standard Account | Getenterprise account | TEST MODE ©) DB
Home Enablement Workbench Catalogs Create
: T I I

Ukraine. Learn More | Update Profile | Don't remind me again

e "% l

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for ]

Overview Getting stalrlede

o ., 1| o 0 0 .

@ (1) —

New orders i Orders i Items to confirm Items to ship i Orders to invoice More
Last 31 days ‘ Last 31 days ‘ Last 31 days ) Last 31 days ‘ Last 31 days
My widgets  Infodasia Sdn Bhd - TEST v 4} Customize &
|
Purchase orders Last 3 months v Invoice aging Activity feed = All v Viewall 44 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR

30K . 35K
/-

1. Click on “New Orders” or “Orders”.
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Last 31 days Last 31 days

Orders (1)

> Edit filter | | | Last 31 days

Order Number Customer

4100000193 e Infodasia Sdn Bhd - TEST

< C (@ @ muaribacom/workbench/?tileld=5491d421-6018-4e37-9cc0-ed836565a69b
Apps Managed bookmarks Dialog
SAP Business Network ~ Standard Account | Getenterprise account  TEST MODE
Home Enablement Workbench Catalogs
Workbench
New orders Orders Items to confirm Items to ship

Last 31 days Last 31 days

Amount Date &

30,000.00 MYR Jan 17, 2023

0

Orders to invoice

Last 31 days

Order Status

Invoiced

» 0O

B
8
»

Create v/ [

it xe ustomize@D

2

Invoices Pir

Last 31 days

Resend Failed Orders ‘ (B 494
Amount Invoiced Actions

30,000.00 MYR

2. After clicking on “New Orders’ or “Orders”, a list of Purchase Orders is displayed. Click the Purchase Order

number as shown in the screenshot.

<« c o

1 Apps Managed bookmarks Dialog

& service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1

Fax: +60 () 603 7722 3999

SAP  Business Network Standard Account | Get enterprise account | TESTMODE
Purchase Order: 4100000193
{ Create Order Confirmation v ] [ Create Ship Notice ] { Create Invoice v
Order Detail Order History

From: To:
Customer SME ELECTRIC SDN BHD
Dialog Group Berhad Lot1
Dialog Tower, No 15, Jalan PJU 7/5 58100 Kuala Lumpur
47810 Petaling Jaya Selangor
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Email: deepak.behl@pwe.com

2 v Bk % 0 & (Upde

Je
it}

Purchase Order

(Invoiced)

4100000193

Amount: RM30,000.00 MYR

Version: 1

Supplier Order Number: Doc25454316

Payment Terms ' f
Due on Receipt
Effective Date
Expiration Date
Related Documents:

Comments
Due on Receipt

Routing Status:
External Document Type:

Acknowledged
General PO (ZGP)
17 Jan 2023
31 Dec 9999
1V-4100000193-2

Contact Information

Supplier Address

SME ELECTRIC SDN BHD
Lot 1

58100 kl

Kuala Lumpur

Malaysia

Email: deepak.behl@pwc.com
Phone: +60 () 73948302

Fax:

Address ID: 20000025

1V-4100000193
CN-4100000193

3. After clicking on the Purchase Order number, the Purchase Order is displayed.
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5.1.3 Create and Submit Invoice for Purchase Order Materials to Dialog
Group

Trigger:

After Dialog Group received goods / materials, Supplier can create invoice in SAP Ariba Network.

Business Process Description Overview

Supplier can create invoice only after they perform the necessary steps and Dialog Group received the
goods/materials.

Remarks

Output - Results

Invoice is submitted to Dialog Group N/A
and the PO will be in “Invoiced” or

“Partially Invoiced” status.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000299

[ Create Order Confirmation v Create Invoice v N

Standard Inveice L

Line-ltem Credit Memo

J
]l

Order Detail Order History

Line-ltem Debit Memo

Payment Terms '/
Due on Receipt

Comments
Due on Receipt

Fax: +60 () 603 7725 2910

Email: deepak.behl@pwe.com

From: To: Pun;hase Order
Customer SME ELECTRIC SDN BHD (Shipped)
Dialog E & C Sdn Bhd Lot 1 4100000299
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM15,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Routing Status: Acknowledged
External Document Type: General PO (ZGP)
Related Documents: SN-4100000299
CN-4100000299

1. Supplier can create Invoice by clicking the ‘Create Invoice’ button and proceed with Standard Invoice as
shown in the screenshot.

Create Invoice

v Invoice Header

Summary

Burchase Order:

Invoice #:

Invoice Date:

o+

2| 15 Feb 2023

Service Description:

Supplier Tax ID:

Remit To:

Bill To:

SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia
Dialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia

Total Gross Amount:
Total Net Amount:
Amount Due: RM15,000.00 MYR

Subtotal:
Total Tax:

RM15,000.00 MYR

RMO0.00 MYR
RM15,000.00 MYR
RM15,000.00 MYR

ESIERE

l

Next

* Indicates required field Add to Header v

Tax

Shipping Cost
Shipping Documents
Special Handling

Discount

Additional Reference Documents and Dates

Comment

Attachment @

2. At the <Create Invoice> screen and under the Invoice Header section, enter the following field/(s), do not
input the fields that not mentioned below:

Description

SAP Ariba User Guide — Online Collaboration
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Fields Description R/O/C  User Action and Values
Invoice # Identification of Invoice Number R e Enter the invoice number from Supplier
for the Purchase Order. side.

The maximum character is 16 digit,
please do not enter more than 16
digit.

Invoice Date The date of the invoice. R e Enter date of invoice.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Create Invoice [ Update H Save H Exit l Next

v Invoice Header * Indicates required field Add to Header v

Tax

Summary Shipping Cost
Purchase Order: 4100000299 Subtotal: RM15,000.00 MYR Shipping Documents
o Total Tax: RM0.00 MYR .
Invoice # Total Gross Amount: - RM15,000.00 MYR Special Handling

Total Net Amount: RM15,000.00 MYR

Invoice Date:* | 15 Feb 2023 Amount Due:  RM15,000.00 MYR Discount

‘ Additional Reference Documents and Dates

Service Description:

Comment

Supplier Tax ID:

Attachment @

Remit To:  SME ELECTRIC SDN BHD

Kuala Lumpur G

Selangor
Malaysia
Bill To: Dialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia

3. You are required to attach the Delivery Note and Invoice document. This is how you attach the documents.
At the <Create Invoice> screen and Invoice Header, click “Add to Header”, then click on the “Attachment”
option.

Note: Kindly put the attachment in the Header level, not Item level, otherwise the invoice can be
rejected by Finance.

*Attachments

The total size of all attachments cannot exceed 100MB Remove

Choose File | No file chosen Add Attachment °
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Search Downloads

0

Type Size

T I L L ] | = A O
QOrganize ~ New folder
- Name Date modified
L I m ~ Earlier this week (11)
- L ] L ] 1
" Em - .I I L .I n = - l. L ] J -
+ SR R - o Em =
I - a I I.I I | = . ] | |
- | | .- - - .I l.l LI
. = = L ] h LB ] . om - ' .I . _ I
I g - - . ] - - -mae | ] ] -
n LR "= 5w L™ L4 .= o
- i B n "o - n =B =
. L N - (
File name: “ v‘

Cancel

-~

4. The section of attachments will appear. At the <Create Invoice> screen and Invoice Header - Attachments
section, enter the following field/(s), do not input the fields that not mentioned below:

Fields

Attachments

Note: In column “R/O/C” of above table, “R” =

Add attachments that are related

Description

R
to Order Confirmation. It can be
your hard copy of the

R/O/C

User Action and Values

Click Choose file
Select any file from your end
Click Add Attachment button

documents.

You are required to attach the
Delivery Note and Invoice
document

Required,

“? = Optlonal’ “C’= Condltlona/

Line ltems

Insert Line Item Options

No. Include
7| 10 L )
Pricing Details
Tax
No. Include
v 20 a®
Pricing Details

l:l Tax Category: 0% VAT / MY|SST Input — Service 0% v | Shipping Documents

Type Part # Description

MATERIAL 1.25"x3M 40S PipeBE LSAW JIS G3452 SGP

Price Unit:  PCE

Unit Conversion: 1

Type Part # Description

MATERIAL 1.25"x6M 530 PipePESmIs A928 532750

Price Unit:  PCE

Unit Conversion: 1

2 Line Items, 2 Included, O Previously Fully Invoiced

Special Handling Discount Add to Included Lines
Customer Part # Quantity Unit Unit Price Subtotal
000000002100002797 50 PCE $1,000.00 SGD $50,000.00 SGD

Price Unit Quantity: 1
Description:
Customer Part # Quantity Unit Unit Price Subtotal
000000002100002798 PCE $500.00 SGD $25,000.00 SGD

[= ]

Price Unit Quantity: 1

Description:

5. Tick the item check box which in line with the title of the items.

SAP Ariba User Guide — Online Collaboration

49



DIALOG

Tax
No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal

M 20 - MATERIAL 1.25"x6M 530 PipePESmIs A928 532750 000000002100002798 50 PCE $500.00 SGD $25,000.00 SGD

Pricing Details Price Unit:  PCE Price Unit Quantity: 1

Unit Conversion: 1 Description:

Tax

Line Item Actions v °e{e

Edit

Update Save Exit
Shipping Documents

Special Handling

Pricing Details

W pp  Discount npany. All ights reserved. Privacy Statement  Security Disclosure  Terms of Use
Comments
Attachment
aw/1095’ 14h= -

Line Item Actions
6. Click button.

7. Click Tax button.

e L e Upis .
_[ Tax Category: 0% VAT / MY|SST Input — Service 0% vl :l Shipping Documents D Special Handling Discount J——
No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal
10 ] MATERIAL 1.25"%3M 408 PipeBE LSAW JIS G2452 SGP 000000002100002797 50 PCE $1,000.00 SGD $50,000.00 SGD
Pricing Details Price Unit: PCE Price Unit Quantity: 1
Unit Conversion: 1 Description:
Tax . Ry
Category: * | 9% S15/SG| / Input — GST 9% [ l:' ° Taxable Amount: | $50,000.00 SGD e
Location: Rate(%): | 9

Description: | Input - GST 9% TerAmpunt: [94,500:00 560

Regime: v
No. Include Type Part Description Customer Part # Quantity Unit Unit Price Subtotal
20 @ MATERIAL 1.25"X6M S30 PipePESmls A928 532750 000000002100002798 50 PCE $500.00 SGD $25,000.00 SGD
Pricing Details Price Unit:  PCE Price Unit Quantity: 1
Unit Conversion: 1 Description:
8. Click to expand the option.
Insert Line Item Options -
. . —
J Tax Category: 0% VAT / MY|SST Input — Service 0% v [ scount Add to Included Lines
Taxes
No. Include Type Part # Description 0% VAT / MYISST Input - Service 0% Quantity Unit Unit Price Subtotal
10 @ MATERIAL 1.25°X3M 40S PipeBE LSAW JIS 6% VAT / MY|SST Input - Service 6% s0 PCE $1,000.00 SGD $50,000.00 SGD
0% Sales Tax / MY|SST Input - Sales 0%
Pricing Detats Price Unit:  PCE 5% Sales Tax / MY|SST Input — Sales 5%
Unit Conversion: 1
10% Sales Tax / MY|SST Input - Sales 10%
Tax Cotagory: | 0% VAT NYISST input — Servica 0% 0% NON SST/ MYinput - Non SST Registered |~ " Remove
0% SO1/SG| / Input — Non GST Registered
Location: ‘ 0% S02|SG| / Input — Exempted
Description: ‘ MY|SST Input — Service 0% 9% 5021501 L g == Oox'of Scops posen
g 0% SO4|SG / Input - Zero Rated —
0% SO5|SG| / Input — Import
8% S07|SG| / Input — Non-Claimable 8%
Date Of Pre-Payment ‘ =m 9% SOBISG| / Input — Non-Claimable 9% (5 Jan 2024
action
Law Reference: ‘ 0% S09ISG| / ID | Input ~ Exempted
No. Include Type Part# Description 0% S10ISG| /1D | Input — VAT 0% Quantity Unit Unit Price Subtotal
| 20 @ MATERIAL 1.25°X6M S30 PipePESmis Agzgf 119 S1LISGI/ID | Input - VAT 11% - PCE $500.00 SGD $25,000.00 SGD
1.1% S12[SG| /D | Input — VAT 1.1% —
Pricing Details Price Unit:  PCE 8% S14|SG| / Input - GST 8%
Un Conversion:: |1 9% S15/SG| / Input — GST 9%
Tax [ - Other Tax Remove
o= = AJeEThAR 0% VAT / MY|SST Input — Service 0% j25.000.00 SGD =
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9. At the Create Invoice screen and Line Items — Tax section, you choose tax. Enter the following field/(s), do
not input the fields that not mentioned below:

Fields Description ‘ R/O/C ‘ User Action and Values
Category The tax category. It can be VAT, R ¢ For Dialog Malaysia Company Choose
SST, or GST. the value of tax category:
- 0% VAT / MY|SST Input — Service
0%
- 6% VAT / MY|SST Input — Service
6%
- 5% Sales Tax / MY|SST Input —
Sales 5%
- 0% Sales Tax / MY|SST Input —
Sales 0%
- 0% Sales Tax / MY|SST Input —
Sales 10%
- 0% NON SST/ MY]|Input - Non SST
Registered

e For Dialog Singapore Company Choose
the value of tax category:

- 0% S01|SG| / Input - Non GST
Registered

- 0% S02|SG| / Input - Exempted

- 0% S03|SG| / Input - Out of Scope

- 0% S04|SG| / Input - Zero Rated

- 0% SO05|SG]| / Input - Import

- 8% S07|SG| / Input - Non-Claimable
8%

- 9% S08|SG| / Input - Non-Claimable
9%

- 0% S09|SG| / ID | Input - Exempted

- 0% S10|SG|/ ID | Input - VAT 0%

- 11% S11|SG|/ ID | Input - VAT 11%

- 1.1% S12|SG|/ ID | Input - VAT
1.1%

- 8% S14|SG|/ Input - GST 8%

- 9% S15|SG|/ Input - GST 9%

e Do not select other value that these.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

10. Do step 8 to 9 for every line item.

Linse IDams

AT Ly e Opoons

P Dt

11. At the Create Invoice screen and in Line ltems section, supplier can see the quantity that Dialog Group has
received. Select the items to be included in the invoice by using Include indicator.
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[ Update ‘[ Save

12. Once completed filling in the required fields, go down on screen, Click Next button to process the next

step.

Create Invoice

Confirm and submit this

invoice

REMIT TO:

It will be y signed

Invoice Number: 1V-4100000299

to the countries of origin and destination of invoice. The

Invoice Date: Thursday 16 Feb 2023 4:23 PM GMT+08:00
Original Purchase Order: 4100000299

SME ELECTRIC SDN BHD

Postal Address:
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

BILL FROM:

SME ELECTRIC SDN

BHD

BILLTO:
Dialog E & C Sdn Bhd

Postal Address:
Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Address ID: M100

Phone : +60 () 603 7717 1111
Fax : +60 () 603 7725 2910

CUSTOMER:

Dialog E & C Sdn Bhd

country is:Ma\zﬂ

country i ia. The

RM15,000.00 MYR

RM1,250.00 MYR
RM16,250.00 MYR
RM16,250.00 MYR
RM16,250.00 MYR

Subtotal:

Total Tax:

Total Gross Amount
Total Net Amount:
Amount Due:

N
SUPPLIER:

SME ELECTRIC SDN BHD

Postal Address:
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

13. A summary of the invoice screen will appear. After reviewing the invoice, the supplier will need to click the
Submit button to send the invoice to Dialog Group.

Purchase Order:

4100000299

Create Order Confirmation w l i Create Ship Notice l [ Create Invoice v

Order Detail

Payment Terms |
Due an Receipt

Comments
Due on Receipt

Contact Information

Order History

From:
Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7725 2910

To:

SME ELECTRIC SDN BHD

Lot 1

58100 Kuala Lumpur

Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwc.com

Purchase Order

(Invoiced)
4100000299

Amount: RM15,000.00 MYR
Version: 1

Track Order

Routing Status: Acknowledged
External Document Type: General PO (ZGP)
Related Documents: 1V-4100000299
5000000164
SN-4100000299
More(1) »

14. Invoice has been created and the Purchase Order will be in Invoiced or Partially Invoiced status for partial

invoice.
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5.1.4 Create and Submit Invoice with Payment Milestone for Purchase
Order Materials to Dialog Group

Trigger:

After Dialog Group received goods / materials, Supplier can create invoice in SAP Ariba Network.

Business Process Description Overview

If there is an agreement that is related to Payment Milestone, Dialog will do the payment based on the
milestone and Supplier can create invoice only after Supplier performs the necessary steps and before
Dialog Group received the goods/materials.

Output - Results Remarks

Invoice is submitted to Dialog Group N/A
and the PO will be in “Invoiced” or
“Partially Invoiced” status.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000299 [ oo |
[ Create Order Confirmation v ] Create Invoice v N L =
Standard Invoice L
Order Detail Order History Line-Item Credit Memo
Line-Item Debit Memo
DIALOG From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Shipped)
Dialog E & C Sdn Bhd Lot1 4100000299
Dialog Tower, No 15, Jalan PJU 715, 58100 Kuala Lumpur Amount: RM15,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax: Track Order
Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com
Payment Terms '/ Routing Status: Acknowledged
Due on Receipt External Document Type: General PO (ZGP)
Related Documents: SN-4100000299
Comments CN-4100000299
Due on Receipt

1. Supplier can create Invoice by clicking the “Create Invoice” button and proceed with Standard Invoice.

Create Invoice [ Update H Save H Exit l Next

v Invoice Header * Indicates required field Add to Header v

Tax
Summary Shipping Cost
Purchase Qrder. 4 Subtotal: RM15,000.00 MYR Shipping Documents
s Total Tax: RMO0.00 MYR .
Invoice #: Total Gross Amount:  RM15,000.00 MYR Special Handling
Total Net Amount: RM15,000.00 MYR )
Invoice Date:* | 15 Feb 2023 Amount Due:  RM15,000.00 MYR Discount

‘ Additional Reference Documents and Dates

Service Description:

Comment

Supplier Tax ID:

Attachment I
Remit To:  SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia

Bill To: Dialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia
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2. At the <Create Invoice> screen and under the Invoice Header section, enter the following field/(s), do not
input the fields that are not mentioned below:

Fields Description R/O/C  User Action and Values
Invoice # Identification of Invoice Number R e Enter the invoice number from your
for the Purchase Order. side.
The maximum character is 16 digit,
please do not enter more than 16
digit.
Invoice Date The date of the invoice. R e Enter date of invoice.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Create Invoice [ Update H Save H Exit ] Next

v Invoice Header

* Indicates required field Add to Header v

Tax

Summary Shipping Cost
Purchase Order: 4100000299 Subtotal: RML15,000.00 MYR

Total Tax: RM0.00 MYR
‘ Total Gross Amount: RM15,000.00 MYR
Total Net Amount: RM15,000.00 MYR

Shipping Documents

Invoice #:* Special Handling

Invoice Date:

Supplier Tax ID:

Remit To:

Bill To:

Service Description:

*| 15 Feb 2023

SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia
Dialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia

Amount Due:

RM15,000.00 MYR

Discount

Additional Reference Documents and Dates

Comment

Attachment @

3. You are required to attach the Delivery Note and Invoice document. This is how you attach the documents.

At the <Create Invoice> screen and Invoice Header, click Add to Header, then Attachment button.

You are also required to put a comment to mark the number of the milestone of payment.

Note: Kindly put the attachment in the Header level, not Item level, otherwise the invoice can be
rejected by Finance.

*Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen

Add Attachment

Remove
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4. The section of attachments will appear. At the <Create Invoice> screen and Invoice Header - Attachments
section, enter the following field/(s), do not input the fields that not mentioned below:

Fields

Attachments

Description

Add attachments that are related
to order confirmation. It can be
your hard copy of documents.

You are required to attach the
Delivery Note and Invoice
document

R

R/O/C

User Action and Values

Click Choose file
Select any file from your end
Click Add Attachment button

Conditional

Note: In column “R/O/C” of above table, ‘R”

Required, “O”

Optional, “C”

Comment

Comments:

1st Milestone 10% - During PO Issuance

Default Invoice Comment
Text:

Remove

5.

Put the comment as milestone. At the <Create Invoice> screen and Invoice Header - Comment section,

enter the following field/(s), do not input the fields that not mentioned below:

Fields

Comments

Note: In column “R/O/C” of above table, “R”

Description

Put the comment that related to
the milestone of payment and its
description or explanation

R/O/C

Required, “O”

Optional, “C”

User Action and Values

Put the explanation of milestone of
payment

Conditional
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Line Items

Insert Line item Options

[ ] Texcategory:

0% VAT / MY|SST Inpu!

| Shipping Documents

Special Handling ‘ |D\§(uunl

Customer Part & Quantity

2 Line Items, 2 Included, 0 Previously Fully Invoiced

Unit Unit Price

No. Include Type Part # Description

10 - MATERIAL 1.25"x3M 40S PipeBE LSAW JIS G3452 SGP
Pricing Details Price Unit:  PCE

Unit Conversion: 1

Tax

No. Include Type Part # Description

;Z 20 L ) MATERIAL 1.25"x6M S30 PipePESmIs A928 532750

Pricing Details Price Unit:  PCE

Unit Conversion: 1

000000002100002797

6. Tick the item check box which in line with the title of the items.

Tax
No Include
20 -
Pricing Details
Tax

Type Part# Description

MATERIAL 1.25"x6M S30 PipePESmIs A928 $32750
Price Unit

PCE

Unit Conversion: 1

Line ltem Actions v oae

Edit

Add

Shipping Documents
Special Handling

Pricing Details

w 02 Discount npany. Al rights reserved.
Comments
Attachment
httpsy//serviceariba aw/10957

14h#

Line
7. Click
8. Click Tax button.

niBEIL LE e wpuIS

J Tax Category:

V| No. Include
| 10 @
Pricing Details
Tax
No. Include
| 20 @
Pricing Details

ltem Actions

button.

‘ 0% VAT / MY|SST Input — Service 0% v J Shipping Documents

Type Part# Description

MATERIAL 1.25"x3M 40S PipeBE LSAW JIS G3452 SGP

PCE
Unit Conversion: 1

Price Unit:

Category:* | 9% S15|SG| / Input — GST 9%

L@

Location
Description: | Input — GST 9%
Regime: v
Type Part # Description
MATERIAL 1.25'x6M S30 PipePESmis A928 532750
Price Unit:  PCE

Unit Conversion: 1

9. click " lto expand the option.

$1,000.00 SGD

50 P

Price Unit Quantity: 1
Description:
Customer Part # Quantity Unit Unit Price
000000002100002798 50 $500.00 SGD
Price Unit Quantity: 1
Description:
Customer Part # Quantity Unit Unit Price
000000002100002798 50 PCE $500.00 SGD
Price Unit Quantity: 1
Description:
Update Save
Privacy Statement
[ ] speciat Handing [ | Discount
Customer Part # Quantity Unit Unit Price
000000002100002797 50 PCE $1,000.00 SGD
Price Unit Quantity: 1
Description:
Taxable Amount: | $50,000.00 SGD
Rate(%): | 9
Tax Amount: | $4,500.00 SGD
Customer Part # Quantity Unit Unit Price
000000002100002798 50 PCE $500.00 SGD
Price Unit Quantity: 1

Description:

Add to Included Lines

Subtotal

$50,000.00 SGD

Subtotal

$25,000.00 SGD

Subtotal

$25,000.00 SGD

Exit

Security Disclosure  Terms of Use

Add to Included Lines

Subtotal

$50,000.00 SGD

Remove

Subtotal

$25,000.00 SGD
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Insert Line Item Options

v N Include Type Part # Description
10 N ) MATERIAL 1.25°X3M 405 PipeBE LSAW JIS
Pricing Details Price Unit:  PCE
jrit Conversion: 1
o * | 0% VAT / MY|SST Input - Service 0%
Loc
Descrip MYSST Input — Service 0%
Reg
fF -
w Ref
No. Include Type Part # Description
20 @ MATERIAL 1.25°X6M S30 PipePESMIs A928f¢
Pricing Details nit:  PCE
Unit Conversion: 1
b 0% VAT / MY|SST Input — Service 0%
e e JeETBAR 0% VAT / MY[SST Input — Service 0

0% VAT / MY|SST Input — Service 0%

&

6 VAT / MY|SST Input - Service 0%

o VAT / MY|SST Input — Service 6%

5 Sales Tax / MY|SST Input — Sales 03¢

% Sales Tax / MY|SST Input — Sales 5%

10% Sales Tax / MY|SST Input ~ Sales 10%
0% NON SST / MYJinput - Non SST Registered
0% S01(SG| / Ing

0% S02|SG| / Ing

09 SO3|SG| / I t ut of Scope

0% S04|SG|

0% S05|SG|

8% SO7|SG Non-Claimable 8%

9% SO8|SG| / Input — Non-Claimable 9%

0% S09ISG| / ID | Input - Exempted

0 10|SG| / ID | Input — VAT 0%

119% S11|SG| / ID | Input — VAT 119

1.1% S12|SG| /1D | Input — VAT 1.1%

8% Sl GST &

9% S GST &

Other Ta;

Add to Included Lines

‘Quantity Unit Unit Price Subtotal
s0 PCE $1,000.00 SGD $50,000.00 SGD
50,000.00 SGD
0 SGD
le)
2024 =
Quantity Unit Unit Price Subtotal
50 PCE $500.00 SGD $25,000.00 SGD

5,000.00 SGD

10. At the Create Invoice screen and Line Items — Tax section, you choose tax. Enter the following field/(s),
do not input the fields that not mentioned below:

Description

‘ R/O/C‘ User Action and Values

Category

The tax category. It can be VAT,

SST, or GST.

R .

For Dialog Malaysia Company Choose
the value of tax category:

0% VAT / MY|SST Input — Service
0%

6% VAT / MY|SST Input — Service
6%

5% Sales Tax / MY|SST Input —
Sales 5%

0% Sales Tax / MY|SST Input —
Sales 0%

0% Sales Tax / MY|SST Input —
Sales 10%

0% NON SST/ MY]|Input - Non SST
Registered

e For Dialog Singapore Company Choose
the value of tax category:

0% S01|SG|/ Input - Non GST
Registered

0% S02|SG| / Input - Exempted

0% S03|SG| / Input - Out of Scope
0% S04|SG| / Input - Zero Rated
0% SO05|SG| / Input - Import

8% S07|SG| / Input - Non-Claimable
8%

9% S08|SG| / Input - Non-Claimable
9%

0% S09|SG| /ID | Input - Exempted
0% S10|SG|/ ID | Input - VAT 0%
11% S11|SG|/ ID | Input - VAT 11%
1.1% S12|SG|/ ID | Input - VAT
1.1%

8% S14|SG| / Input - GST 8%

9% S15|SG| / Input - GST 9%
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e Do not select other value that these.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

11. Do step 9 to 10 for every line item.

Line Items 2 Line Items, 2 Included, 0 Previously Fully Invoiced

Insert Line Item Options

Tax Category: 0% VAT / SST Input — Service 0% v Shipping Documents Special Handling Discount Add 1o Included Lines

[] No. Include Type Part # Description Customer Part # Quaniity Unit Unit Price Subtotal
] 10 @ MATERIAL Patung Sapi Berhala 000000001000000010 o1 PCE RM10,000.00 MYR RM1,000.00 MYR
Pricing Details Price Unit:  PCE Price Unit Quaptity: 1
Unit Conversion: 1 Descriftion: g
No. Include Type Part # Description Customer Part # Quintity Unit Unit Price Subtotal
T 20 @ MATERIAL Sapi Special Mantap 000000001000000014 o1 PCE RMS,000.00 MYR RMS00.00 MYR
Pricing Details Price Unit:  PCE Price Unit Quantity: 1
Unit Conversion: 1 Description:

L [ Line Item Actions v ] [ Delete

12. At the Create Invoice screen and in Line ltems section, input the quantity of invoice the calculation result
of percentage of payment milestone times the quantity in purchase order for every line item. For

example:
a. If the percentage of payment milestone is 10% and the quantity in purchase order is 1, then
10%*1=0.1
b. If the percentage of payment milestone is 20% and the quantity in purchase order is 4, then
20%*4=0.8

Select the items to be included in the invoice by using Include indicator.

EsEee -l - |

13. Once completed filling in the required fields, go down on screen, Click Next button to process the next
step.
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Create Invoice

i coumryis:Ma\z»

Confirm and submit this It will be ically signed ling to the countries of origin and destination of invoice. The ing country i ia. The
invoice
Invoice Number: 1V-4100000299 Subtotal. RM15,000.00 MYR
Invoice Date: Thursday 16 Feb 2023 4:23 PM GMT+08:00 Total Tax RM1,250.00 MYR
Original Purchase Order: 4100000299 Total Gross Amount RM16,250.00 MYR
Total Net Amount: RM16,250.00 MYR
Amount Due: RM16,250.00 MYR
&
REMIT TO: BILL TO: SUPPLIER:
SME ELECTRIC SDN BHD Dialog E & C Sdn Bhd SME ELECTRIC SDN BHD
Postal Address: Postal Address: Postal Address:
Lot1 Dialog Tower, No 15, Jalan PJU 7/5, Lot1
58100 Kuala Lumpur 47810 Petaling Jaya 58100 Kuala Lumpur
Selangor Selangor Selangor
Malaysia Malaysia Malaysia
Address ID: M100
Phone : +60 () 603 7717 1111
Fax : +60 () 603 7725 2910
BILL FROM: CUSTOMER:

SME ELECTRIC SDN BHD

Dialog E & C Sdn Bhd

14. A summary of the invoice screen will appear. After reviewing the invoice, the supplier will need to click
the Submit button to send the invoice to Dialog Group.

Purchase Order: 4100000299

[ Create Order Confirmation

{ Create Ship Notice ] [ Create Invoice » 2 =]

Order Detail Order History

From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Invoiced)
Dialog E & C Sdn Bhd Lot1 4100000299
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM15,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone: ]
Phone: +60 () 603 7717 1111 Fax: Track Order

Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com

Payment Terms
Due on Receipt

Routing Status: Acknowledged
External Document Type: General PO (ZGP)
Related Documents: |V-4100000299
5000000164
SN-4100000299
More(1) »

Comments
Due on Receipt

Contact Information

15. Invoice has been created and the Purchase Order will be in Invoiced or Partially Invoiced status for
partial invoice.

5.1.5 Create and Submit Invoice for Purchase Order Services to Dialog
Group

Trigger:

After Dialog Group received services, supplier can create invoice in SAP Ariba Network.

Business Process Description Overview

Supplier can create invoice only after Supplier performs the necessary steps and when Dialog Group has
received and approved of the services.

RENMES

Output - Results

Invoice is submitted to Dialog Group N/A
and the PO will be in “Invoiced” or

“Partially Invoiced” status.
|
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Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000311

[ Create Order Confirmation v ] [ Create Service Sheet l [ Create Invoice v 4 =]
Order Detail Order History
DIALOG From: To: Purchase Order
— Customer SME ELECTRIC SDN BHD (Partially Serviced)
Dialog E & C Sdn Bhd Lot1 4100000311
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM40,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com

Payment Terms '/ Routing Status: Acknowledged
Due on Receipt External Document Type: General PO (ZGP)

Related Do {SE_4100000311]
Comments ‘ CN-4100000311
Due on Receipt

1. When Purchase Order is displayed, locate the Service Sheet document as shown in the screenshot.

Note: for invoice of service, kindly create the invoice from service sheet (follow step 1), not from
purchase order to avoid any issues in the future.

m Previous

Service Sheet: SE_4100000311

[ Create Invoice ] [ Copy SES ] L =
Detail History °
Service Sheet Subtotal: RM4,000.00 MYR

(Approved)
SE_4100000311

Date: 16 Feb 2023

Final Service Sheet: No
Purchase Order: 4100000311
ERP SES ID: 1000000146
Subtotal: RM4,000.00 MYR

From

SME ELECTRIC SDN BHD
SME ELECTRIC SDN BHD

To
Dialog E & C Sdn Bhd
Infodasia Sdn Bhd - TEST

Lot1 Dialog Tower, No 15, Jalan PJU 75,
58100 Kuala Lumpur 47810 Petaling Jaya

Selangor Selangor

Malaysia Malaysia

Address ID: M100

Comments Routing Status: Acknowledged
Related Documents: 4100000311

Attachments

2. In the Service Sheet document, Supplier can create Invoice by clicking the “Create Invoice” button.

Create Invoice { Update ‘ \ Save ‘ { Exit J Next

v Invoice Header

* Indicates required field Add to Header v

Summary
Purchase Order: 4100000311 Subtotal: RM4,000.00 MYR View/Edit Addresses
- Total Tax: RMO0.00 MYR
Invoice # Total Gross Amount: ~ RM4,000.00 MYR
Total Net Amount:  RM4,000.00 MYR
Invoice Date:* | 16 Feb 2023 Amount Due: RM4,000.00 MYR

Service Description

Supplier Tax ID:

Remit To:  SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia

Bill To:  Dialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia

3. At the Create Invoice screen and under the Invoice Header section, enter the following field/(s), do not
input the fields that not mentioned below:
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Fields Description R/O/C  User Action and Values
Invoice # Identification of Invoice Number R e Enter the invoice number from your
for the Purchase Order. side.

The maximum character is 16 digit,
please do not enter more than 16
digit.

Invoice Date The date of the invoice. R e Enter date of invoice.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Create Invoice [ Update l [ Save l [ Exit l Next
v Invoice Header * Indicates required field Add to Header v
Tax
Summary Shipping Cost
Purchase Order: 4100000299 Subtotal: RM15,000.00 MYR Shipping Documents
s Total Tax: RMO0.00 MYR .
Invoice # Total Gross Amount:  RM15,000.00 MYR Special Handling
Total Net Amount: RM15,000.00 MYR .
Invoice Date:* | 15 Feb 2023 Amount Due:  RM15,000.00 MYR Discount

‘ Additional Reference Documents and Dates

‘ Comment
‘ Atachment

Service Description:

Supplier Tax ID:

Remit To:  SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia

Bill To: Dialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia

4. You are required to attach the Delivery Note and Invoice document. This is how you attach the documents.
At the Create Invoice screen and under the Invoice Header, click “Add to Header”, then click on
“Attachment” button.

Note: Kindly put the attachment in the Header level, not Item level, otherwise the invoice can be
rejected by Finance.

*Attachments

The total size of all attachments cannot exceed 100MB Remove

Choose File | No file chosen Add Attachment °
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Search Downloads
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Cancel

5. The section of attachments will appear. At the Create Invoice screen and under the Invoice Header -
Attachments section, enter the following field/(s), do not input the fields that not mentioned below:

Fields

Note: In column “R/O/C” of above table, “R”

Attachments

Description

Add attachments that are related
to Order Confirmation. It can be
your hard copy of the
documents.

You are required to attach the
Delivery Note and Invoice
document.

Required,

R/O/C User Action and Values
R e Click Choose file
e Select any file from your end
e Click Add Attachment button

“T = Optlonal’ “C’= Condltlonal

Line ltems

Insert Line Item Options

l:l Tax Category: 0% VAT 7 MY|SST Input — Service 0% v | Shipping Documents

No. Include: Type Part # Description
7| 10 P MATERIAL 1.25"x3M 40S PipeBE LSAW JIS G3452 SGP
Pricing Details Price Unit: PCE
Unit Conversion: 1
Tax
No. Include: Type Part # Description
7| 20 ‘ MATERIAL 1.25"x6M $30 PipePESmIs A928 $32750
Pricing Details Price Unit:  PCE

Unit Conversion: 1

2 Line Items, 2 Included, O Previously Fully Invoiced

Special Handling Discount Add to Included Lines
Customer Part # Quantity Unit Unit Price Subtotal
000000002100002797 50 PCE $1,000.00 SGD $50,000.00 SGD

Price Unit Quantity: 1
Description:
Customer Part # Quantity Unit Unit Price Subtotal
000000002100002798 PCE $500.00 SGD $25,000.00 SGD

= ]

Price Unit Quantity: 1

Description:

6. Tick the item check box which in line with the title of the items.
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Tax
No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal

M 20 - MATERIAL 1.25"x6M 530 PipePESmIs A928 532750 000000002100002798 50 PCE $500.00 SGD $25,000.00 SGD

Pricing Details Price Unit:  PCE Price Unit Quantity: 1

Unit Conversion: 1 Description:

Tax

Line Item Actions v oele

Edit

Update Save Exit
Shipping Documents

Special Handling

Pricing Details

W pp  Discount npany. All ights reserved. Privacy Statement  Security Disclosure  Terms of Use
Comments
Attachment
2w/ 1095 14h= -

Line Item Actions
7. Click button.

8. Click Tax button.

e e e e .
[ ] Tax category ‘ 0% VAT / MY|SST Input — Service 0% vl [ | snipping Documents [ | Special Handing Discount Al 6 licliided Lifies
No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal
10 @ MATERIAL 1.25°X3M 408 PipeBE LSAW JIS G3452 SGP 000000002100002797 50 PCE $1,000.00 SGD $50,000.00 SGD
Pricing Details Price Unit:  PCE Price Unit Quantity: 1
Unit Conversion: 1 Description
i
ax Category:* | 9% S15/SG| / Input — GST 9% [ “ ‘ SExibleAmouit: | $50000005ED Remove
I i %
Location: Reeln): |

Description: | Input - GST 9% TexAmeunt | $4.500.00 560

Regime v
No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal
J 20 ‘ MATERIAL 1.25'x6M S30 PipePESmls A928 532750 000000002100002798 50 PCE $500.00 SGD $25,000.00 SGD
Pricing Details Price Unit:  PCE Price Unit Quantity: 1
Unit Conversion: 1 Description

9. Click v to expand the option.

Insert Line Item Options
i -
‘ Tax Category: 0% VAT / MY|SST Input — Service 0% v ’7 ount Add to Included Lines
Taxes
No. Include Type Part # Description 0% VAT | MYISST Kipik - Serdcs 0% Quantity Unit Unit Price Subtotal
10 @ MATERIAL 1.25°X3M 40S PipeBE LSAW JISE 6% VAT / MYISST Input - Service 6% 50 PCE $1,000.00 SGD $50,000,00 SGD
0% Sales Tax / MY|SST Input — Sales 0%
Pricing Detalts Price Unit:  PCE 5% Sales Tax / MY|SST Input — Sales 5%
Unit Conversion: 1
10% Sales Tax / MY|SST Input - Sales 10%
Tax Catagory:* | 0% VAT 7 MYISST input — Service 0% 0% NON ST/ MYlinput - Non SST Registered | "~ Remove
0% SO1/SG| / Input — Non GST Registered
Location: ‘ 0% S02|SG| / Input — Exempted
Description ‘ MYJSST Input — Service 0% 086 5031501 L nput= O of Scops poosen
e 0% SO4SG| / Input ~ Zero Rated Er—
0% SOS|SG| / Input — Import
8% SO7|SG| / Input — Non-Claimable 8%
Dot Bre:Payment ‘ = 9% S08|SG| / Input — Non-Claimable 9% iten 2024
Law Reference: 0% S09ISG| / ID | Input ~ Exempted acton
No. Include Type Part # Description ON/SLOISTH/ 10| fepun =AY 0N Quantity Unit Unit Price Subtotal
| 20 @ MATERIAL 1.25"X6M S30 PipePESmis A928} 11% S11/SG| /1D | Input — VAT 11% - PCE $500.00 SGD $25,000.00 SGD
1.1% S12/SG| /D | Input - VAT 1.1%
Pricing Details Price Unit:  PCE 8% S14|SG| / Input - GST 8%
Unk Conversion:: 1 9% S15|SG| / Input - GST 9%
r E Other Tax
ST JaETBAR (0% VAT / MY|SST Input - Service 0% oo Remove :
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10. At the Create Invoice screen and Line Items — Tax section, you choose tax. Enter the following field/(s),
do not input the fields that not mentioned below:

Description ‘ R/O/C ‘ User Action and Values
Category The tax category. It can be VAT, R e For Dialog Malaysia Company Choose
SST, or GST. the value of tax category:
- 0% VAT / MY|SST Input — Service
0%
- 6% VAT / MY|SST Input — Service
6%
- 5% Sales Tax / MY|SST Input —
Sales 5%
- 0% Sales Tax / MY|SST Input —
Sales 0%
- 0% Sales Tax / MY|SST Input —
Sales 10%
- 0% NON SST/ MY|Input - Non SST
Registered

¢ For Dialog Singapore Company Choose
the value of tax category:

- 0% S01|SG| / Input - Non GST
Registered

- 0% S02|SG| / Input - Exempted

- 0% SO03|SG]| / Input - Out of Scope

- 0% S04|SG| / Input - Zero Rated

- 0% SO05|SG| / Input - Import

- 8% S07|SG| / Input - Non-Claimable
8%

- 9% SO08|SG]| / Input - Non-Claimable
9%

- 0% S09|SG|/ ID | Input - Exempted

- 0% S10|SG|/ID | Input - VAT 0%

- 11% S11|SG| / ID | Input - VAT 11%

- 1.1% S12|SG|/ ID | Input - VAT
1.1%

- 8% S14|SG|/ Input - GST 8%

- 9% S15|SG| / Input - GST 9%

e Do not select other value that these.

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

11. Do step 9 to 10 for every line item.

1 Line Items, 1 Included, O Previously Fully Invoiced

Line Items
Insert Line Item Options.
Tax Category. 0% VAT / SST Input — Service 0% Discount Add to Included Lines
Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal
v 00010 SAP Consul tant
@ SERVICE SAP IT Consuliancy 000000008200000012 ° DAY RM2,000.00 MYR RM4,000.00 MYR
Service Sheet Details Service Sheet # SE_4100000311 Service Line Nc 1
Pricing Details Price Unit: DAY Price Unit Quantity:  1.000
jon: 1 Description:
Service Period ate: 16 Feb 2023 Service End Date: 16 Feb 2023
Line Item Actions Delete
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12. At the Create Invoice screen and in Line Items section, supplier can see the quantity of service that
Dialog Group has received and approved. Select the items to be included in the invoice by using Include

indicator.

[ Update ‘[ Save

O

13. Once completed filling in the required fields, go down on screen, Click Next button to process the next

step.

Create Invoice

ling to the countries of origin and destination of invoice. The

Invoice Date: Thursday 16 Feb 2023 4:23 PM GMT+08:00

Confirm and submit this It will be i signed
invoice
Invoice Number: 1V-4100000299
Original Purchase Order: 4100000299
REMIT TO:

SME ELECTRIC SDN BHD

Postal Address:
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

BILL FROM:

SME ELECTRIC SDN BHD

BILLTO:

Dialog E & C Sdn Bhd

Postal Address:

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Address ID: M100

Phone : +60 () 603 7717 1111
Fax : +60 () 603 7725 2910

CUSTOMER:

Dialog E & C Sdn Bhd

Previous Save ‘ Exit

ing country is:| ia. The

Subtotal:

Total Tax:

Total Gross Amount
Total Net Amount:
Amount Due:

RM15,000.00 MYR

RM1,250.00 MYR
RM16,250.00 MYR
RM16,250.00 MYR
RM16,250.00 MYR

SUPPLIER:

SME ELECTRIC SDN BHD

Postal Address:

Lot1

58100 Kuala Lumpur
Selangor

Malaysia

country is:Malag

14. A summary of the invoice screen will appear. After reviewing the invoice, the supplier will need to click

the Submit button to send the invoice to Dialog Group.

Purchase Order: 4100000299

[ Create Order Confirmation

{ Create Ship Notice l ‘ Create Invoice v

Order Detail Order History

DIALOG From:
Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7725 2910

Payment Terms
Due on Receipt

Comments
Due on Receipt

Contact Information

To:

SME ELECTRIC SDN BHD

Lot 1

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwc.com

I«

Purchase Order

(Invaiced)
4100000299

Amount: RM15,000.00 MYR
Version: 1

[ Track Order

tatus: Acknowledged
e: General PO (ZGP)

0000299
More(1) »

15. Invoice has been created and the Purchase Order will be in Invoiced or Partially Invoiced status for

partial invoice.
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5.1.6 Display Invoice

Trigger:

When the Invoice of Purchase Order (PO) or Service Sheet (SS) from Dialog Group has been created, you
can display the invoice document from your side.

Business Process Description Overview

The supplier has created an Invoice of Purchase Order. The document has been saved and available to be
displayed.

Output - Results Remarks

Invoice is displayed. N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000299 [ oo ]
[ Create Order Confirmation v ] [ Create Ship Notice ] { Create Invoice v £ 3
Order Detail Order History
DIALOG From: To: Purchase Order
Customer SME ELECTRIC SDN BHD (Invoiced)
Dialog E & C Sdn Bhd Lot1 4100000299
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM15,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax: Track Order
Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com
Payment Terms '/ Routing Status: Acknowledged
Due on Receipt Extemnal Docu e: General PO (ZGP)
‘Comments e
Due on Receipt SN-4100000299
Contact More(1) »

1. Display the Purchase Order, click the invoice document available in the Related Documents section.

Invoice: IV-4100000311 m

l Create Line-Item Credit Memo ] l Copy This Invoice ] Print [ Download PDF v Export cXML
Detail Scheduled Payments History
Attachment(s)
invoice
Status b Subtotal: RM4,000.00 MYR
Invoice: Sent Total Tax: RM240.00 MYR
Routing: Queued Total Gross Amount: RM4,240.00 MYR
Invoice Number: 1V-4100000311 Total Net Amount: RM4,240.00 MYR
Invoice Date: Thursday 16 Feb 2023 7:16 PM GMT+08:00 Amount Due: RM4,240.00 MYR
Original Purchase Order: 4100000311
Origin:  Supplier
REMIT TO: BILLTO: SUPPLIER:
SME ELECTRIC SDN BHD Dialog E & C Sdn Bhd SME ELECTRIC SDN BHD
Postal Address: Postal Address: Postal Address:
Lot 1 Dialog Tower, No 15, Jalan PJU 7/5, Lot1
58100 Kuala Lumpur 47810 Petaling Jaya 58100 Kuala Lumpur
Selangor Selangor Selangor
Malaysia Malaysia Malaysia

Address ID: M100

Phone : +60 () 603 7717 1111

2. Invoice document displayed.
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6 SAP Ariba DSN - Credit Memo

6.1 Lesson 6 — Create and Submit Credit Memo in SAP Ariba
Network-Digital Supplier Network

Overview:

This section will cover how Suppliers can issue a credit memo After Dialog Group received the invoice,
supplier can create credit memo based on invoice if required in Ariba Network.

Whenever Dialog Group returned / rejected the goods or services after supplier already submit invoice.
6.1.1 Access the link and login to SAP Ariba Network

Trigger:
Access transaction by:
There is requirement to do activity in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order, user should login to SAP Ariba Network. The registration process
must be completed beforehand.

Output - Results Remarks
Login to SAP Ariba Network N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

< C (@ @ serviceariba.com/Supplier.aw/124995060/aw?awh=r8awssk=ssrSQSfO&dard=1 2 % k * O & (Und
= Apps Managed bookmarks Dialog
SAP™ Business Network ~ 2 ®
Supplier Login Showcase your success with the Supplier

Spotlight Program

iiser Ficme We want to celebrate your success with millions
4 3 of other businesses on SAP Business Network.
o Share your story today!

Password

Forgot Username or Password

Learn More

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E- ‘:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved. Privacy Statement  Security Disclosure  Terms of Use

1. Atthe SAP Ariba Network screen, enter the following:

Fields Description R/O/C  User Action and Values
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Fields Description R/O/C  User Action and Values

User Name Username of your buyer account R e Enter the username

Password Password of your buyer account R o Enter the password, then Click Login
button

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

< C ¢ & muariba.com/dashboard/home » % bk % O & ( Update
= Apps Managed bookmarks Dialog
SAP Business Network v Standard Account | Getenterprise account | TEST MODE ©) DB
Home Enablement Workbench Catalogs Create

@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Leamn More | Update Profile | Don't remind me again

\‘.b’ ‘ /I' i ' ™ ' I Y]

-

Overview Getting stalrlede

o 1 0 0 0 .

[~ H
New orders i Orders i Items to confirm Items to ship i Orders to invoice i More
Last 31 days ‘ Last 31 days ‘ Last 31 days ) Last 31 days ‘ Last 31 days
My widgets  Infodasia Sdn Bhd - TEST v 4} Customize &
|
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall 44 E
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR

30K . 35K
/-~

2. Atthe SAP Ariba Network home page is displayed.

6.1.2 Display Purchase Order

Trigger:

When there is a requirement to display or check purchase order in SAP Ariba Network.

Business Process Description Overview

To check and display any purchase order in SAP Ariba Network.

Output - Results Remarks

Purchase order displayed N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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< C (O & muaribacom/dashboard/home 2 % k % 0O & ( Update
=3 Apps Managed bookmarks Dialog
SAP Business Network ~ Standard Account | Get enterprise account TEST MODE @ DB
Home Enablement Workbench Catalogs Create 000
] P THETURY I [
@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Learn More | Update Profile | Don't remind me again

o

\.Ay /,I' L 9 I

Overview Getting stanede

0 , 1| o 0o 0

ooo
“ o
New orders | Orders | Items to confirm Items to ship | Orders 1o invoice | More
Last 31 days : Last 31 days : Last 31 days ' Last 31 days : Last 31 days
My widgets  infodasia Sdn Bnd - TEST v 474 Customize &
Purchase orders Last 3 months \ Invoice aging Activity feed | All v Viewall 494
K K Order received
. MYR . MYR |_E| Jan 17,2023 | 05:21 PM | Infodasia Sdn Bhd - TEST
4100000193 30,000.00 MYR
30K . 35K
AR

1. Click New Orders or Orders

<« C (@ @ muariba.com/workbench/?tileld=5491d421-6018-4e37-9cc0-ed836565a69b

B
%
"
¥
=]

Apps Managed bookmarks Dialog
SAP Business Network ~ Standard Account | Getenterprise account TEST MODE ® DB
Home Enablement Workbench Catalogs Create - oo
Workbench 494 customize @
New orders Orders Items to confirm Items to ship Orders to invoice Invoices Pir
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days
Orders (1)
B
> Edit filter | | | Last 31 days
Resend Failed Orders ‘ EE $%
Order Number Customer Amount Date 4 Order Status Amount Invoiced Actions
4100000193 e Infodasia Sdn Bhd - TEST 30,000.00 MYR Jan 17, 2023 Invoiced 30,000.00 MYR

2. Alist of purchase order(s) will be available, click the specific purchase order number to be displayed.
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<« CcC O & service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1 2 v bk % 0O & (Upda

i Apps Managed bookmarks Dizlog

GAP  Business Network Standard Account | Get enterprise account | TESTMODE

Purchase Order: 4100000193

[ Create Order Confirmation v ] [ Create Ship Notice ] [ Create Invoice v £ =]
Order Detail Order History
From: To: Pumr\ase Order
Customer SME ELECTRIC SDN BHD (Invoiced)
Dialog Group Berhad Lot1 4100000193
Dialog Tower, No 15, Jalan PJU 7/5 58100 Kuala Lumpur Amount: RM30,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia Supplier Order Number: Doc25454316
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:
Fax: +60 () 603 7722 3999 Email: deepak.behl@pwe.com
Payment Terms ' Routing Status: Acknowledged
Due on Receipt External Document Type: General PO (ZGP)
s Effective Date: 17 Jan 2023
omments Expiration Date: 31 Dec 9999
Due on Receipt
Related Documents: IV-4100000193-2
Contact Information 5 1V-4100000183
Supplier Address CN-4100000193
SME ELECTRIC SDN BHD
Lot1
58100 kI
Kuala Lumpur
Malaysia
Email: deepak.behl@pwc.com
Phone: +60 () 73948302
Fax:
Address ID: 20000025

3. The purchase order is displayed.
6.1.3 Create and Submit Credit Memo to Dialog Group

Trigger:

After Dialog Group received the invoice, supplier can create credit memo based on invoice if required in Ariba
Network. Whenever Dialog Group returned / rejected the goods or services after supplier already submit
invoice.

Business Process Description Overview

This process is applicable when Dialog Group return the goods / services after invoice process. You should
create the credit memo based on the invoice.

Output - Results Remarks

Credit Memo is submitted to Dialog N/A
Group for approval and amend the

amount needed to be paid to the

supplier.

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/
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Purchase Order: 4100000311

[ Create Order Confirmation v Create Service Sheet ] { Create Invoice v s =]
Order Detail Order History
From: To: Purclf\ase Ordgr
—— ‘Customer 'SME ELECTRIC SDN BHD (Partially Invoiced)
Dialog E & C Sdn Bhd Lotl 4100000311
Dialog Tower, No 15, Jalan PJU 7/5, 58100 Kuala Lumpur Amount: RM40,000.00 MYR
47810 Petaling Jaya Selangor Version: 1
Selangor Malaysia
Malaysia Phone:
Phone: +60 () 603 7717 1111 Fax:

Fax: +60 () 603 7725 2910 Email: deepak.behl@pwc.com

Routing Status: Acknowledged
External Document Type: General PO (ZGP)
Related Documents: SE_4100000311_2

Payment Terms '/ By
Due on Receipt

Comments CM-4100000311
Due on Receipt 1V-4100000311
Wore () >

Contact

1. Display the Purchase Order and click on the invoice document under ‘Related Documents’

Invoice: [V-4100000311

“ Create Line-Item Credit Memo ”@Thislnvoice ] Print [ Download PDF v Export cXML

Detail Scheduled Payments History
Attachment(s)
invoice
Status Subtotal: RM4,000.00 MYR
Invoice: Approved Total Tax: RM240.00 MYR
Routing: Acknowledged Total Gross Amount: RM4,240.00 MYR
Invoice Number: 1V-4100000311 Total Net Amount: RM4,240.00 MYR
Invoice Date: Thursday 16 Feb 2023 7:16 PM GMT+08:00 Amount Due: RM4,240.00 MYR
Original Purchase Order: 4100000311
Submission Method: Online
Origin:  Supplier
Source Document: Order
REMIT TO: BILL TO: SUPPLIER:

SME ELECTRIC SDN BHD Dialog E & C Sdn Bhd SME ELECTRIC SDN BHD

2. Supplier can create Credit Memo by clicking the Create Line Item — Credit Memo button and proceed with
Standard Invoice.

Create Line-Item Credit Memo [ Update H Save H Exit ] Next

Credit Memo Type [N

(@) Quantity Adjustment (© () Price Adjustment (0

v Invoice Header * Indicates required field

Add to Header v

Tax
Summary Shipping Cost
. Subtotal: RM-6,000.00 MYR Special Handling
Credit Memo #:* | CM-4100000311-2 Total Tax:  RM-360.00 MYR
Total Gross Amount: RM-6,360.00 MYR Discount
Credit Memo Date:* | 17 Feb 2023 Total Net Amount: RM-6,360.00 MYR
Attachment

Amount Due: RM-6,360.00 MYR

Original Invoice No:  1V-4100000311-2

Original Invoice Date: 17 Feb 2023

Supplier Tax ID: ‘

Remit To:  SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia

BillTo:  Dialog E & C Sdn Bhd

Petaling Jaya

Selangor

Malaysia

3. Atthe Create Line-item Credit Memo screen and Invoice Header section, enter the following field/(s), do not
input the fields that are not mentioned below:

Fields
Credit Memo #

R/O/C User Action and Values

Description

Enter the credit memo number from
your side.

The maximum character is 16 digits,
please do not enter more than 16

Identification of Invoice Number R .
for the Purchase Order.
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Fields Description R/O/C  User Action and Values
digits.

Credit Memo The date of the invoice. R e Enter date of credit memo.
Date

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Create Line-ltem Credit Memo [ Update ] [ Save ] [ Exit ] Next
Credit Memo Type N
(@) quantity Adjustment © () Price Adjustment (O
7 Invoice Header * Indicates required field Add to Header v
Tax
Summary Shipping Cost
5 Subtotal: RM-6,000.00 MYR Special Handling
Credit Memo #:* | CM-4100000311-2 Total Tax.  RM-360.00 MYR

Total Gross Amount: RM-6,360.00 MYR Discount

Credit Memo Date:* | 17 Feb 2023 Total Net Amount: RM-6,360.00 MYR
Amount Due: RM-6,360.00 MYR Attachment

Original Invoice No:  IV-4100000311-2

Original Invoice Date: 17 Feb 2023

Supplier Tax ID:

Remit To:  SME ELECTRIC SDN BHD

Kuala Lumpur
Selangor
Malaysia

BilTo:  pialog E & C Sdn Bhd

Petaling Jaya
Selangor
Malaysia

4. You are required to attach the Credit Memo / Credit Note document. At the Create Line-item Credit Memo
screen and Invoice Header, click Add to Header, then click on the Attachment button.

*Attachments

The total size of all attachments cannot exceed 100MB Remove

Choose File | No file chosen Add Attachment °
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—- w

Date modified Type

T‘ L E - - a |
Organize MNew folder
e MName
ol = ~ Earlier this week (11)
am I -, ..
s s | | II s e s
... E 1 em B o aw
LB -IIII.--I-I _
[ SRS S
'. = L | III- If I. |
L = .. mn II. | ] e L ] 1
- S LB -IIIII- L] J-I Ll
' - . a
File name:

Search Downloads

o @

- P
Size

o

Cancel

5. The section of attachments will appear. enter the following field/(s), do not input the fields that are not

mentioned below:

Fields Description

Attachments
confirmation, it can be your hard
copy of the documents.

You are required to attach the

Delivery Note and Invoice
document

Attachment that related to order

R/O/C

R

User Action and Values

e Click Choose file
e Select any file from your end
e Click Add Attachment button

Note: In column “R/O/C” of above table, “R” = Required, “O”

= Optional, “C” = Condlitional

Comment

Reason for Credit Memo: *

Default Credit Memo
Comment Text:

6. Input comments under ‘Reason for Credit Memo’ section, enter the following field/(s), do not input the fields

that are not mentioned below:
Fields Description

R/O/C

User Action and Values

Reason for Put the reason for the credit e Put the reason for the credit memo or
Credit Memo memo of the invoice. credit note.

Note: In column “R/O/C” of above table, “R” = Required, “O”

= Optional, “C” = Conditional
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Line Items

Insert Line Item Options

D Tax Category:

0% VAT / SST Input — Service 0%

Include Type Part #

[] No.
L]

10 @ MATERIAL

Description Customer Part #

Quantity

Patung Sapi Berhala 000000001000000010

\/‘ D Shipping Documents l:‘ Special Handling D Discount

Z CITTC eI, Z TCOuT o, U T T VIO USTy T Oty TV oTseT

Add to Included Lines

Unit Unit Price Subtotal

RM10,000.00 MYR RM-10,000.00 MYR

Unit Conversion: 1

Pricing Details Price Unit:  PCE Price Unit Quantity:
Unit Conversion: 1 Description:

No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal

D 20 @ MATERIAL Sapi Special Mantap 000000001000000014 RMS5,000.00 MYR RM-5,000.00 MYR
Pricing Details Price Unit:  PCE Price Unit Quantity:

Description:

7. At the Create Line-item Credit Memo screen and in Line Items section, Suppliers can see the quantity that
Dialog Group has invoiced. Suppliers should maintain the quantity accordingly with negative value. Select
the items to be included in the invoice by using Include indicator.

o [ = ][ o)

8. Once completed filling in the required fields, go down on screen, Click Next button to process the next step.

Create Line-Item Credit Memo

Line-ltem Credit Memo

(Original Invoice No: 1V-4100000314-1)

Credit Memo Number: CM-4100000314-1
Credit Note Date: Friday 17 Feb 2023 11:52 AM GMT+08:00
Original Invoice Number: 1V-4100000314-1
Original Invoice Date: Friday 17 Feb 2023 11:45 AM GMT+08:00
Original Purchase Orcler: 4100000314

REMIT TO:

SME ELECTRIC SDN BHD
Postal Address:

Lotl

58100 Kuala Lumpur

Selangor
Malaysia

BILL FROM:

SME ELECTRIC SDN BHD

Confirm and submit the line-item credit memo. It will be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Malaysia. The docum°§|inaﬂon ‘country is:Malaysia.

Subtotal:

Total Tax:

Total Gross Amount:
Total Net Amount:
Amount Due:

BILLTO:

Dialog E & C Sdn Bhd

Postal Address:

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Address ID: M100

Phone : +60 () 603 7717 1111
Fax : +60 () 603 7725 2910

CUSTOMER:

Dialog E & C Sdn Bhd

Previous Save Exit

RM-1,000.00 MYR

RM-100.00 MYR
RM-1,100.00 MYR
RM-1,100.00 MYR
RM-1,100.00 MYR

SUPPLIER:
SME ELECTRIC SDN BHD

Postal Address:

Lot 1

58100 Kuala Lumpur
Selangor

Malaysia

9. A summary of the credit memo screen will appear. After reviewing the credit memo, Suppliers will need to
click the Submit button to send the credit memo to Dialog Group.

Purchase Order: 4100000299

[ Create Order Confirmation v ] [ Create Ship Notice ] [ Create Invoice v

Order Detail Order History

_—— Customer
Dialog E & C Sdn Bhd
Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya
Selangor
Malaysia
Phone: +60 () 603 7717 1111
Fax: +60 () 603 7725 2910

Payment Terms '
Due on Receipt

Comments
Due on Receipt

To:

SME ELECTRIC SDN BHD
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax

Email: deepak.behl@pwc.com

=
1)

Purchase Order

(Received)
4100000299

Amount: RM15,000.00 MYR
Version: 1

Routing Status: Acknowledged
External Document Type: General PO (ZGP)
Related Documents: CM-4100000299
1V-4100000299
5000000164

10. The invoice has been created. The Purchase Order status will be in Received for full credit memo or
Partially Invoiced for partial credit memo.
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6.1.4 Display Credit Memo

Trigger:

When the Credit Memo of Invoice to Dialog Group has been created, you can display the credit memo

document from your side.

Business Process Description Overview

The supplier has created a Credit Memo of Purchase Order. The document has been saved and available to

be displayed.

Output - Results

Remarks

Credit memo is displayed.

N/A

Procedural Steps:

Access transaction by:

https://service.ariba.com/Supplier.aw/

Purchase Order: 4100000299

Create Order Confirmation v ] [ Create Ship Notice ] [ Create Invoice v

Order Detail

[oinLoc|

Payment Terms '
Due on Receipt

Comments
Due on Receipt

Order History

From:

Customer

Dialog E & C Sdn Bhd

Dialog Tower, No 15, Jalan PJU 7/5,
47810 Petaling Jaya

Selangor

Malaysia

Phone: +60 () 603 7717 1111

Fax: +60 () 603 7725 2910

To:

SME ELECTRIC SDN BHD
Lot1

58100 Kuala Lumpur
Selangor

Malaysia

Phone:

Fax:

Email: deepak.behl@pwe.com

Purchase Order
(Received)

4100000299

=
h

Amount: RM15,000.00 MYR

Version: 1

Track Order

Routing Status: Acknowledged
PO

Related D

External Docum e Genera o
4 CM-4100000299

1V-4100000299
5000000164

1. Display the Purchase Order, click the credit memo document under Related Documents.

Invoice
Routing:
Credit Memo Number

Original Invoice Number;

Submission Method

Source Document:

REMIT TO:

Postal Address:

Lot 1
58100 Kuala Lumpur

Credit Note Date:

Original Inveice Date:
Original Purchase Order:

Origin:

Invoice: CM-4100000299

Print Download PDF v Export cXML

Detail Scheduled Payments History

Line-ltem Credit Memo

(Original Invoice No: 1V-4100000299)

Status

Sent
Acknowledged

CM-4100000299

Friday 17 Feb 2023 11:43 AM GMT+08:00
1V-4100000299

Thursday 16 Feb 2023 4:23 PM GMT+08:00
4100000299

Online

Supplier

Order

SME ELECTRIC SDN BHD

BILLTO:
Dialog E & C Sdn Bhd
Postal Address:

Dialog Tower, No 15, Jalan PJU 75,
47810 Petaling Jaya

Subtotal

Total Tax

Total Gross Amount:
Total Net Amount

Amount Due:

RM-15,000.00 MYR

RM-1,250.00 MYR
RM-16,250.00 MYR
RM-16,250.00 MYR
RM-16,250.00 MYR

SUPPLIER:
SME ELECTRIC SDN BHD
Postal Address:

Lot1
58100 Kuala Lumpur

m Previous

Attachment(s)

2. Credit memo document is displayed.
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7 SAP Ariba DSN — Supplier Contact Administrator

7.1 Lesson 7 — Create new user and grant access to other team
member in SAP Ariba Network-Digital Supplier Network

Overview:

This section will cover how Supplier Contact Administrator manage the access for multiple users on supplier
side. The Supplier Contact Administrator can grant access to additional user on supplier side to receive PO
email notification from DIALOG.

Important Note:

If there is a change in Supplier Contact Administrator (Eg : resignation , change in admin) , the current
Supplier Contact Administrator MUST reassign to the new user. If supplier face difficulty to update this, please
raise a ticket to SAP help center.

7.1.1 Login to SAP Ariba Network and check Contact Administrator
Access

Business Process Description Overview

The account administrator role is assigned to the individual at your organization who is responsible for setting
configuration options, managing customer relationships, subscribing to services, and maintaining the account
over time.

The account administrator also serves as your primary point of contact if you need help resetting your
password, changing your permissions, or if you have any other questions or problems.

Only Supplier Contact Administrator have access to create new user ID, and manage any changes. It is
recommended to complete the supplier registration entirely before granting user access.

Output - Results REIMEITS
Identify Supplier Contact Administrator N/A

Procedural Steps:

Access transaction by:
“ https://service.ariba.com/Supplier.aw/

1. Atthe SAP Ariba Network screen, enter the following:
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< c o

#21 Apps Managed bookmarks Dialog

SAP™ Business Network ~

Supplier Login

‘ User Name

Password

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

EA ':‘ © 2022 SAP SE or an SAP affiliate company. All rights reserved.

@ service.ariba.com/Supplier.aw/124995060/aw?awh=r&awssk=ssrSQSfO&dard=1

Showcase your success with the Supplier
Spotlight Program
We want to celebrate your success with millions

of other businesses on SAP Business Network.
Share your story today!

—
Learn More

2 % bk ® O & (Updg

Privacy Statement

Security Disclosure

Terms of Use

Fields
User Name

Description
Username of your buyer account R

R/O/C User Action and Values

Enter the username

Password

Note: In column “R/O/C” of above table, ‘R” =

Password of your buyer account R

Required, “O”

Enter the password, then Click

Login button

Optional, “C”

= Conditional

2.

At the SAP Ariba Network home page is display.

New orders

Last 31 days

Orders

Last 31 days

Items to confirm

Last 31 days

Items to ship

Last 31 days

Orders to invoice

Last 31 days

More

< C (O @& muariba.com/dashboard/home 2 % bk % O & ( Update
it Apps Managed bookmarks Dialog
SAP  Business Network v Standard Account | Getenterprise account TEST MODE DB
Home Enablement Workbench Catalogs Create v/ o0
| I T U I I
@ Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urgently-needed humanitarian aid for
Ukraine. Learn More | Update Profile | Don't remind me again
- = e S o
AN £ Lo .
Overview Getting slarrcde
0 1 0 0 0 .9
" -

4100000193

My widgets  Infodasia Sdn Bhd - TEST v 474 Customize B
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall  #94
K K Order received
e MYR % MYR I—g Jan 17,2023 | 05:21PM | Infodasia Sdn Bhd - TEST

30,000.00 MYR

SAP Ariba User Guide — Online Collaboration

77



DiALoG

3. Go to right corner, click on the Account setting icon. Select Contact Administrator.

w Business Network v| Standard Account | Get enterprise account - N QO @ wry

Home Enablement Discovery v Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v More v _
J

Z My Account
Leads v InLocation v | By Product Q ¥

A0 ey
Y 4 \ “ (idry v
‘ Overview Geningstartede Contact Administrator a

4, Check the email address list out, it is the contact administrator account email address.

w Business Network Standard Account @

Contact Your Account Administrator
The account administrator role is assigned to the individual at your organization who is responsible for setting configuration options, managing customer relationships, subscribing to services, and maintaining

the account over time. The account administrator also serves as your primary point of contact if you need help resetting your password, changing your permissions, or if you have any other questions or
problems.

Account Administrator Information

Name: Wei Teng Yeo
| Email Address: weiteng.yeo@dialogasia.com |°
Office Phone:
Fax:

7.1.2 Create new user and grant access to receive PO email notification
and view PO in Ariba Network

Trigger:

When other team member wish to receive purchase order email notification in SAP Ariba Network.

~ Business Process Description Overview

To create and grant access to team member in SAP Ariba Network.

Output - Results Remarks

1. New User ID under same company
account created.

2. New user ID able to receive PO email
notification.

N/A

Procedural Steps:

Access transaction by:
MS://service.ariba.com/SuppIier.aw/
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1. Go to right corner, click on Settings > User.

Y Business Network v

Home Enablement

Standard Account

Discovery v

Get enterprise account _

————

0

Items to service

Last 31 davs

w0 o |w]

My Account

Link User IDs

Contact Administrator

ANID: »
Standard account

Company Profile

Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v

d4
Leads In Location v | By Product

= ¥

&
\ol - | v
Overview  Getting started
Orders Orders to invoice Items to confirm Changed orders
Last 31 days Last 31 days Last 31 days Last 31 days
My Widgets Dialog Group - TEST v 32 Customize

Purchase orders Last 3 months v Invoice aging Activity feed Al v

Notifications

[ Account Settings Settings >
Customer Relationships Logout
Users o
View all 52

2. Under Users tab, navigate to Manage Users.

Account Settings

Manage Roles

Customer Relationships

Users Notifications

Manage Users pManage User Authentication

Application Subscriptions

Revoked Users

Account Registration

More...

APl management

3. Before creating new user ID, Supplier Contact Administrator to check whether the team member
currently has Ariba user ID:

Step 1 & 2: Select Email Address.

Step 3: Key in email address of the new user that wish to provide access to.
Step 4: Click “+” and click “Apply” button

Account Settings

Customer Relationships

Manage Roles

Users (0)

Filter

Manage Users

I:‘ Enable assignment of orders to users with limited access to SAP Business Network. i

Users Notifications

Application Subscriptions

Manage User Authentication

')
()

Users (You can only search on one attribute at a time)

Email Address

~ | Enter email address

Username

Email Address

First or Last Name

Reset

Revoked Users

Account Registration

More...

APl management
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4. If the user ID does not exist, then create new user ID by clicking on “+”.

Users (o)

D Enable assignment of orders to users with limited access to SAP Business Network. (&
Filter

Users (You can only search on one attribute at a time)

‘ Email Address

Enter email address +

billy.rustan@pwe.com X

Apply Reset
Filtered Results (0) o 7 =

D Username Email Address First Name Last Name SAP Business Network Discovery Contact Role Assigned Authorization Profiles Assigned Customer Assigned AN Access Actions

5. Key in the mandatory information:

Fields Description ‘ R/O/C  User Action and Values

Username User ID used to login to Ariba R e Enter the email address from your
account. side.
Must have the form of an email
address.
Email Address Email address of new user R e Enter new user email address.
First Name New user first name R e Enter new user first name
Last Name New user last name R e Enter new user last name

Note: In column “R/O/C” of above table, “R” = Required, “O” = Optional, “C” = Conditional

Create User m Cancel

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account information entered here will not be modifiable after you click Done.
However, you can modify role assignments at any time.

New User Information

Usemame:* | billy.rustan@pwc.com ©
Email Address:* | billy.rustan@pwe.com °

First Name:* | Billy

1l

Last Name:* | Rustan

[ ] Do not altow the user to resend invoices to the buyer's account. 0]

-
D This user is the SAP Business Network Discovery Contact *

[] Limited access @

Country Ares Number

Office Phone: | USAL v‘ I:l ‘ |

6. Click on “Create Role” button to create new role for new user. (You can also select existing role in the
drop down if available.)

Role Assignment

Name Description

No itemns.

& You have not created any roles. You must create roles or set this user as a Ariba Discovery Contact before you can create sub-accounts.

Create Role °
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7. You are required to create new role with the required permission shown in the image above.

Note : if you are unable to see the list of permission above, please ensure that you complete the supplier
account register questionnaire.

Fields Description ‘ R/O/C ‘ User Action and Values

Role name Role name for new created role. R e Enter the new role name.
The maximum character is 50 digits,
please do not enter more than 50
digits.

Create Role Cancel
* Indicates a required field
New Role Information Create any role name for
your own reference.
Name: [ PO and invoice access Q I'
Description:
VA
Permissions
Each roe must have ot on.
Upgrade your SAP & ncerd account to s enterpise account 1o enable il permissions.
D Permission Description
[ poxexvactionaccess Access to SAP DOX Service to createledit templates
D Folio Mznagement Create, activate and delete folio ranges used for tax invoicing
D Goods Receipt Report Administration Access to Reporting, and Goods Receipt report type
[] 1D Regitretion Access Register unique identifiers, like email domains
| @ Inbox and Order Access View and search documents in Inbox and take actions based on your role
[]  itegretion Management Full Access o Access and update the questionnaire. View the compatibility dashboard. Access the comparison tool to reconcile, save, and download updated templates
D Integration Management Read-Only Access Read-only access to the questionnaire, compatibility dashboard, and comparison tool
[/ mvoice Generation Generate invoices, as supported by customers (requires Inbox and Outbox Access)
Invoice Report Administration Access to Reporting. and Invoice Report type
Managed Gateway for Spend&Network Access View and search prajects on the Managed Gateway for Spend&Metwork
Managed Gateway for Spend&Network Configuration Create, modify. and maintain projects on the Managed Gateway for Spend&Network
D Network Catalog Product Approver Approve products from catalog staged version to catalog online version for Network Catalog
[]  Network Catalog Product Mansger Manage all products in staged and online catalog versions for Network Catalog
D Order Assignment for Users with Limited Access User can assign an order to a user with limited access to Ariba Network
[ ] order change Request acceptance Allows the user to accept the changes propased for the purchase order in the order change request
Assign Users (0)
Vou can ad users 0t rie +
D Usemame 1 Email Address First Name Last Name Role Assigned
No users assigned yet.
o Cancel

8.  Once the new role is created, select the particular role created and click “Done”.

Role Assignment

Name Description

PO and invoice access

Customer Assignment

Assign to Customer: (@) All Customers.

) Select Customers

By entering this personal data, you acknowledge that you have authority to allow transfer of this personal data to Ariba for processing in the Ariba systems (hosted in various data centers globally) in accordance with the Privacy Statement,
the service agreement between your company and Ariba, and applicable law, and, if applicable, that any personal data from Russian citizens has been stored by your organization in a separate data repository residing within the Russian
federation,

Cancel
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9. New sub-user will receive email notification for temporary password and ask to login using temporary
password.

Your password on the SAP Business Network
Your temporary password

Dear Testin Yao,

This message contains important information about your new user
account related to your company's SAP Business Network
account(AN11192535677-T).

Your temporary password:

m890(m%.J

For security reasons, your username has been sent in a separate email,
which also includes instructions to log into your new SAP Business
Network account.

If you have any questions, contact your Account Administrator:
Yeo Wei Teng
weiteng.yeo@dialogasia.com

Sincerely,
SAP Business Network team

If you do not want to receive future notifications, update the email address for your account or
discuss this with your company's SAP Business Network account administrator.

Your User ID on the SAP Business Network.

Important: your sub-user username

Dear Testin Yao,

You have been enabled to access your company's SAP Business
Network account(ANID:AN11192535677-T) with the following username:

testingacc_1@dialogasia.com
Important note:
+ Please keep your username confidential.

» Your temporary password has been sent via a separate email.

Please click on "Log in" to access your user account using your
username and temporary password:

Sincerely,
SAP Business Network team

If you do not want to receive future notifications, update the email address for your account or
discuss this with your company's SAP Business Network account administrator.
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10. After new sub-user ID has been created, will be auto added to the list. Click “Save” button to save all the
changes for user settings.

Customer tionshi Users ificati \pplicati ipti Account Registrati API
Manage Roles | Manage Users | Manage User Authentication  Revoked Users  More...
Users(z2)

D Enable assignment of orders to users with limited access to SAP Business Network. ()

Filter

Users (You can only search on one attribute at a time)

‘ Usemame v | Enter username *

D Usemame Email Address FirstName  LastName  SAP Business Network Discovery Contact  Role Assigned Authorization Profiles Assigned  Customer Assigned ANAccess  Actions

testo- - . PROFILE_MGMT_ROLE,
D weitong yeo@dalogasia.com weitengyeo@dialogasiacom  Veo Wei Teng No . All(1) Ves

[]  testingacc_y om weiten, om  Testin Yao No PO and invoice access Al(1) Yes Actions v

L | Addto Contact List Remove from Contact List

Close
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