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The Care Navigation team is here to serve you by providing you with:

SAFEGUARD
Striving to be the safest place to live and work.

CARE NAVIGATION

■ 24/7 live access to professionals who support residents and families as they 
 navigate care and treatment options

■ Expertise in identifying the best care location based on individual needs

■ Explanation of insurance benefits for skilled services to expedite the 
 admission process

■ Personalized clinical resident updates with a licensed nurse throughout the 
 resident's stay, day or night

■ General health and wellness education for patients, residents, and families

■ Transitional care planning to support a successful discharge home

Real People  Real Solutions  Anytime•

(844)SHC



Signature HealthCARE is proud to announce our Virus Mitigation Solution. This program brings a 
multifaceted approach to virus control within our facilities.  

PLASMA GENERATOR

• Ions emit to kill pathogens, VOC's, allergens, odors, and other particulates

• Installed in all facility rooftop and floor HVAC systems

• Eliminates approximately 70-75% of air particulates after 24 hours of use

UV LIGHT SANITIZING EQUIPMENT

• Scientifically proven to kill 99% of pathogens

• Used to fully clean all facility rooms and areas after our normal cleaning process

• Disinfects all furniture, fixtures, and equipment in rooms and areas

• 120 minutes to complete the sanitizing process

SCREENING STATION

Device consisting of three components;

• Thermal mirror that takes a temperature remotely, without physical contact 

• "Pass" sticker for entrance issued only to persons who pass temperature and questionnaire  

 screening

ELECTROSTATIC MIST SPRAYER

• Scientifically proven to kill 99% of pathogens  

• Disinfectant spray to mitigate virus presence on commonly touched surfaces

• Safe to apply near people

• Wiped from surface within 10 minutes of application

UV LIGHT SHOE SANITIZER

• Scientifically proven to kill over 99% of pathogens

• Shoe sanitizer that disinfects the soles of shoes within eight seconds 

• Installed at facility entrance screening area

SAFEGUARD
Striving to be the safest place to live and work.

VIRAL MITIGATION SOLUTIONS
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INFECTION PREVENTIONIST

■ Each facility has a designated Infection Preventionist who:

 ■ Completes a 19-hour training course specific to long term care

 ■ Has training developed by the Centers for Disease Control and Prevention   

  (CDC) in partnership with the Centers for Medicare and Medicaid Services (CMS)

■ The Infection Preventionist is responsible for:

 ■ Overseeing the facility Infection Control and Antibiotic Stewardship Programs

 ■ Collaborating with the Medical Director on facility infection control measures  

  and processes

 ■ Monitoring facility, resident, or other infections

 ■ Tracking, trending, and analyzing Infection and Antibiotic data

 ■ Actively participating in the facility Quality Assurance and Performance   

  Improvement (QAPI) program

 ■ Educating facility on infection control

 ■ Updating current infection control guidelines into facility's infection 

  control program

 ■ Collaborating and communicating with the local county and state health   

  departments

 ■ Maintaining the employee health program
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ONSITE RAPID TESTING

■ Signature HealthCARE can offer multiple means of COVID testing

■ Our testing capabilities allow us to help keep our residents, staff members,   

 and families safe

■ Our facilities have either a BD Veritor or Quidel machine for Point of Care   

 testing in the facilities

■ Both options provide results within 15 minutes

■ Some facilities also have Abbott Point of Care tests available for rapid testing,  

 which are antigen tests with results within 15 minutes
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VACCINATION PROGRAM

■ Signature Healthcare expects our staff members are vaccinated for COVID-19

■ There are currently 3 vaccines approved for use in the United States:

  ■ Pfizer, a 2-dose vaccine series, spaced 21 days apart

   - The effectiveness is approximately 95%

  ■ Moderna, a 2-dose vaccine series, spaced 28 days apart

   - The effectiveness is approximately 95%

  ■ Johnson & Johnson, which is a single dose vaccination

   - The effectiveness is approximately 66% for contracting the virus and   

     85% for preventing severe disease caused by the virus

   - Effectiveness is reached approximately 28 days after vaccination

■ Signature partnered with Walgreens and CVS pharmacies to provide Pfizer   

 and Moderna vaccines

■ Signature is working with a vaccine participating pharmacy that services 

 long term care to continue providing our residents and staff members 

 available vaccines
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