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To All Trading Members, 

 
Sub: FAQ on “Trading Preferences by Clients” 
 
This has reference to SEBI circular no. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/95 dated June 21, 2023, 
and Exchange circular no. NSE/INSP/57242 dated June 22, 2023 and NSE/INSP/57441 dated July 05, 2023 
on the subject “Trading Preferences by Clients”. 
 
Based on the queries/ representations received from members, Exchange is pleased to issue guidelines/ 
clarifications on the subject in the form of frequently asked questions (FAQs). The clarifications to FAQs are 
enclosed as Annexure-A for your reference. 
 
All Members are advised to take note of the contents of the circular and comply.  
 
For and on behalf of 
National Stock Exchange of India Limited 

 

Harinatha Reddy M 
Chief Manager 
 

In case of any clarifications, Members may contact our below offices: 

 

 

 

 

Regional Office  CONTACT NO. E MAIL ID  
Ahmedabad (ARO)  079-49008632  inspectionahm@nse.co.in  
Chennai (CRO)  044- 66309915/17  inspection_cro@nse.co.in  
Delhi (DRO)  011-23459127 / 38 / 46  delhi_inspection@nse.co.in  
Kolkata (KRO)  033-40400412 / 59 inspection_kolkata@nse.co.in  
Mumbai (WRO)  022-26598200 / 022-61928200 compliance_wro@nse.co.in  
Central Help Desk  compliance_assistance@nse.co.in 
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          Annexure A 
FAQ on “Trading Preferences by Clients” 

  

1. Is it mandatory to register new clients in all the Exchanges?  

Yes, it is mandatory to register new clients on all the ac�ve stock exchanges a�er 
obtaining the trading preferences as per format prescribed in SEBI Circular number 
SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/95 dated June 21, 2023.  
  

2. Is it mandatory to register exis�ng clients in all the Exchanges?  

Yes, stockbroker shall offer access to clients on all the ac�ve stock Exchanges for the ac�ve 
segments already opted by them as a default mode. 
  

3. Does an exis�ng client needs to sign the trading preference to get enabled in other 
Exchanges as per the new format?   

No, the stock brokers are mandated to offer clients access on all the ac�ve stock 
exchanges for the segments already opted by them, as a default mode latest by October 
31, 2023 i.e. within three months from the effec�ve date of the circular. The stockbrokers 
are required to inform their respec�ve clients through email / SMS.  

4. Is it mandatory to provide Opt-out facility to clients?  

Yes, op�ng out facility should be provided to new as well as exis�ng clients and nega�ve 
consent should be obtained separately from clients in wri�ng/ through registered email 
id/ or through web portal / app of the trading member through secured access by way of 
client specific user ID and password (in case of internet clients). Stock brokers are 
mandated to maintain records of such negative consent provided by the clients for 
atleast 5 years. The stock brokers shall deac�vate the segments as and when the nega�ve 
consent is received from the clients. 
  

5. What is the due date to comply with the provisions of the circular? 

For the provisions related to Exis�ng clients – By October 31, 2023   
For the provisions related to New clients – From August 1, 2023 
   

6. Does this circular apply on inac�ve clients? 
The provisions of the circular applies to clients compliant with all mandatory UCC 
requirements communicated through various SEBI/ Exchange circulars from �me to 
�me.  For noncompliant / inac�ve clients, the provision of the circular shall be applicable 
upon ac�va�ng the UCCs.  
 



 
7. Does the informa�on needs to be updated in UCC system as per this circular? 

Yes. the appropriate informa�on needs to be updated in UCC system as per this circular. 
 

8. Whether the cap�oned circular is applicable to trading members having clientele base 
consis�ng of only ins�tu�onal investors? 

Yes, the cap�oned circular is applicable to trading members having clientele base 
consis�ng of only ins�tu�onal investors. 
   

9. Whether the trading members can implement the provisions of the circular on 
immediate basis before the applicable date as provided in the SEBI circular.     
  
Yes, the trading member can implement the circular on immediate basis before the 
applicable date as provided in the SEBI Circular. 

 
10. In case of exis�ng clients, if UCC is currently created only in one exchange for a segment 

as per client’s preference in KYC, then it needs to be done in other exchanges for that 
segment. What if client might not be interested to trade in other exchanges? 
 
The trading members are mandated to offer clients access on all the ac�ve stock 
exchanges for the segments already opted by them as a default mode. Further, if the 
client is not interested to trade on any par�cular exchange, then the trading member has 
to obtain nega�ve consent from the client as stated in Point no: 4. 
 

11. If the trading member is not registered in a par�cular segment in any of the Exchanges, 
whether the said segment can be removed from the format? 

 
Yes. If the trading member is not registered in a par�cular segment in any of the 
Exchanges, then the said “segment” need not be men�oned in the “Trading Preferences” 
format. Further, if the trading member is not registered in a par�cular Exchange, the said 
“Exchange” need not be men�oned in the “Trading Preferences” format. 
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