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Quick Start Guide
Compax One™ is a new and revolutionising waste bin that makes 
waste mangement in buildings more efficient and sustainable.

Save Resources Become Sustainable Enhance Hygiene



World’s 
smartest 
waste bin

Compax One™
Compax One is the wall-mounted compactor for handling
paper towel waste in both small and large buildings.
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Bag Change
The LED light on the top of Compax One will show 
a yellow light when it is time to change the bag.

To ensure that the unit is functioning properly, it is 
important that the bag is mounted correctly. 
Please see the simple steps on the next page,
or watch the instruction video at:
www.compaxsolutions.com/guides/bag-change

Consumption
A normal consumption of Compax Original Bags™
is included in our plan (see service agreement for 
details).

If you need more bags, you can order this at
www.compaxsolutions.com/support

Bags
To ensure proper function of Compax One you need to only use Compax One Original Bags™,
which are included in the service agreement. Any use of other bags may void service and guarantees.
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Bag Change

Mount the bag on the rear 
mounting bracket.

Pull the bag around the 
corners of the bag holder.

Mount the bag on the front 
mounting bracket.

Pull the bag down to make sure 
it sits properly on the brackets.

Use your hand to make sure 
the bag is open.

Make sure the bag hangs 
straight and does not fold up.
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LED Indicator
On the top of Compax One you will find an LED light. This light is used to indicate the 
unit's status and it can be useful to get familiar with what the different lights mean.

Light Status Necessary Action
Green Standby None

Orange (flash) Lid is moving None

Blue Ongoing compression None

Yellow Bag is full Change bag

Purple Error occurred Contact Compax Support

No light No power Check power connection and 
contact Compax Support

See a complete overview of all lights on www.compaxsolutions.com/guides/led-lights
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All exterior surfaces should be
wiped with a damp cloth.

Cleaning
To make sure Compax One is working as intended, it needs regularly cleaning.
This is done quick and easy by wiping the surfaces with a damp cloth..

To ensure proper compression, the 
surfaces inside the lid should also be wiped.

The sensor housing needs cleaning to 
ensure it reads the correct waste level.
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Support
Updated information about the product is always 
available at:
www.compaxsolutions.com/support

Here you will also find contact information in case 
you need to talk to customer support.

Service
If a technical issue should occur you need to notify 
customer support at:
www.compaxsolutions.com/support

Our support team will first attempt to solve the 
issue remotely. If this is not possible, a service 
technician will resolve the issue at your location.

Service and support
Compax Solutions delivers service and support (see service agreement for details).
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