COMPLAINT AND RESOLUTION PROCESS

Experienced an issue or you are not satisfied with the service APD Bank? You may lodge your complaint
verbally or in writing.

1st Step: How to submit the complaint

Submit your complaint to one of the following channels:

- Call customer service at 023-933-999 / 1800 211 888

- Email complaint@apdbank.com.kh

- Connect with us by scan QR
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2nd Step: Acknowledge receipt of complaint and 1st Level Resolution
Your complaint will be acknowledged and to be resolved within 2 working days or more upon receipt and
the complexity of the complaint. However, we aim to resolve the problem for you promptly. If a complaint
requires complex investigations or extensive research, you will be notified of the timeframe that will be
extended. You will be informed of the status of your complaint from time to time.
3rd Step: Appeal and Lodge the Formal Complaint Form
If you are still dissatisfied with the solution provided by us, we would request that you submit to us your
feedback or complaint in formal writing form as the accuracy of the information is vital importance to us
in resolving the complaint for you promptly.
4th Step: 2nd Level Resolution
Upon receipt of the formal complaint form, the board of executive committee will deep dive into the
detailed root causes and analyze the fact, make a final conclusion and offer the solution within 30 days of
the calendar day.
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