
Biomass System 
Service, Maintenance 
and Customer Care.

reheat.uk.com01665 665 040

Optimise the lifetime performance of your 
biomass system with our dedicated service, 
maintenance and customer care teams.



Biomass System Service, 
Maintenance and Customer Care

Since 2011, we have been proudly 
designing, installing, servicing and 
optimising renewable heat systems 
to achieve peak performance.

Rely on Reheat and flourish 
without the environmental and 
financial costs of fossil fuels.

Our service and maintenance plans are 
designed to ensure that your renewable heat 
system is running efficiently, cost effectively and 
in harmony with your decarbonisation goals.

Simply contact our friendly customer 
care team to discuss your requirements 
and set up your service plan.

service@reheat.uk.com

01665 665 040

“Thank you for explaining things so 
courteously. It is a pleasure to work 

with you and your company”

“You are a lovely company to deal with 
and renew our faith in customer service”

01 02 03 04

“Friendly, knowledgeable guys. An 
excellent customer face of your business”

Our service plans.

Complete Enhanced Essential Basic

Our most comprehensive 
suite of service and 
maintenance support.

An extensive service 
range, including full 
system inspections.

A thorough service, 
with access to remote 
and on-site support.

Providing a core service 
to keep your system 
operating efficiently.

Reheat is HETAS accredited and on the 
HETAS Approved Biomass Maintenance 
Scheme (HABMS). 
Registration number: 9108



Service and Maintenance 
Plans - Overview

We are confident that your biomass boiler service needs can 
be met with our services plans, detailed below. Please note all 
service plans are subject to our terms and conditions, which 
can be found on our website or provided upon request.

Find a service to suit your needs.

Annual boiler service

Water sample taken on site
Limited to pH

HETAS Administration
RHI recipients only

Remote support* | Within working hours
9am-5pm, Monday-Friday

Remote support* | Out of hours
Before or after 9am-5pm, includes weekends 

Engineer to site+ | Within working hours
9am-5pm, Monday-Friday

Full system inspection
Ancillary equipment, such as pumps, valves, 
expansion vessels - assessed upon enquiry.

Fuel store clean and survey

Flue sweeping

Supply and fitting of minor serviceable itemsˆ
Parts are boiler specific and will be confirmed
upon enquiry.

Full system water sample taken
Assessment provided

Engineer to site+ | Out of hours
Before or after 9am-5pm, includes weekends

Remote support includes MeinETA and 
verbal communication with our engineers 
over the phone.

Priority appointment allocation by our 
engineers for call outs. Please note a call 
out is charged in addition to your service 
plan.

Parts based on an ETA boiler. For all other 
boiler types parts may differ and will be 
confirmed upon enquiry.



Continue your journey with Reheat.

Simply speak to our team.

Servicing and maintaining biomass 
heat systems across the UK.

Service and maintenance is a key step in your 
heat decarbonisation journey, and there’s more 
Reheat can do for you:

Our engineers cover a wide area and a range of 
biomass systems, from the Midlands to the far 
north of Scotland and every region in between.

Optimisation of renewable heat systems

Heat decarbonisation consultancy and implementation plans

Sustainable, low carbon heat supply and quality control


