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Overview 

Currently, we use Microsoft Exchange Web Services (EWS) to access information in Office 365, specifically through Microsoft 

Graph for our Espressive Barista email integration. Recently Microsoft deprecated the basic authentication protocol, so we now 

use the OAuth 2.0 protocol for authentication and authorization as a more secure way of connecting. This improvement in our 

authentication system also comes with a new user interface for the email integration available in our Barista admin tool. To 

proceed with the new changes, it is necessary to follow the steps of this document.  

 

Register Your Application  

To register your application: 

1. Open your browser and navigate to the Azure Active Directory admin center. Login using a personal account (i.e., 

Microsoft account).  

2. Select Azure Active Directory in the left-hand navigation, then select App registrations under Manage. 

3. Select New registration. 

 

 

 

 

 

 

 

 

 

 

 

▪ Set Name to a friendly name for your app. 

▪ Set Supported account types to the choice that makes sense for your scenario. 

▪ For Redirect URL, change the dropdown to Public client (mobile & desktop) and set the value to: 

urn:ietf:wg:oauth:2.0:oob 

 

 

 

https://techcommunity.microsoft.com/t5/exchange-team-blog/upcoming-changes-to-exchange-web-services-ews-api-for-office-365/ba-p/608055
https://aad.portal.azure.com/
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4. Choose Register. 

 On the next page, copy the values of the Application (client) ID and Directory (tenant) ID and save them. You will need 

them for later. 
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Configure for Delegated Authentication and App-Only Authentication 

To use application permissions, follow these additional steps: 

1. Select Manifest in the left-hand navigation under Manage. 

2. Locate the requiredResourceAccess property in the manifest and add the following inside the square brackets 

([]): 

 

 

 

 

 

 

 

 

3. Select Save. 

4. Select API permissions under Manage. 

5. Confirm that the full_access_as_app permission is listed. 

6. Confirm that EWS.AccessAsUser.All permission is listed. 

7. Select Grant admin consent for org and accept the content dialog. 

8. Select Certificates & secrets in the left-hand navigation under Manage. 

9. Select New client secret, enter a short description, and select Add. 

 Copy the Value of a newly added client secret and save it. You will need it later and you can only see it once. 
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API Permissions 

1. Select Azure Active Directory in the left-hand navigation, then select App registrations under Manage. 

2. Select your recently created application. 

3. Select API permissions in the left-hand navigation under Manage. 

4. Click on Microsoft Graph. 

5. Enable email, offline_access, openid, and profile.  

6. Click on the Update permissions button. 

Make sure you have all the permissions of this example image: 
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Configure on the Espressive Barista App 

1. Open your browser and login to your Barista environment: https://<TENANT>.espressive.com/ 

2. Select More from the left-hand menu, then select Admin.  

3. Select Integrations from the menu and then select Email. 

4. On the Connections drop-down menu, select “Microsoft Exchange OAuth.” 

5. Add an Email Address and Name. 

6. Fill out the form using the Application (client) ID, Directory (tenant) ID, and the Value of the client secret you saved 

from before. 

7. Click on the TEST button. 

8. Click on SAVE CHANGES. 
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