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Espressive Barista Widget
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Overview

You can embed a Barista widget on any portal or webpage. This widget allows easy access to the chat window by simply clicking
on the Barista icon without having to leave the current page. To restart a conversation, click the Restart button. To hide the
Barista widget, click on the X button.

We currently are required to safelist domains where the embedded script is going to be hosted. We
already have servicenow.com and jira.com. For other domains, please inform your Customer Success

representative, so we can add them to our safelist.

Get Help Exit
2
Hi Ricardo, it's a privilege to serve
you! Go ahead and ask me anything
and | will do my best to help you.
Here are examples of things you can
ask or report:

+ Llost my password

« The WIFi network is slow today
+ How do | refresh my laptop

« lneed a CRM account

Note you can also set your
preferred language

Today at 10:22 AM
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Sample Code

In this section, you will find the sample codes required to add the Barista widget and a description of the values involved. When
you embed this script on your webpage, it will load all the Barista chat components, including the avatar image, and all the

Barista chat behavior

0 The snippet needs to be placed before the closing body tag </body> of your html document.

Barista Widget Script

Use the script that best fits your needs and replace the elements according to the table below:

bottom left
data-position
bottom right

Name of Library Value Description
This establishes the color of the
data-color #0082C8 o
Barista icon.
top left
top right

This indicates the location of the
Barista widget on the webpage.

bottom
right
This is the tenant’s URL. Replace the
src https://{tenant}.espressive.com/embed/index.js placeholder {tenant} with your

tenant’s name.

"' —leave empty for no message
data-message
"Custom Message"

This indicates the message to add.
Replace the placeholder Custom
Message with any message you want
the Barista widget to convey.

data-bot-name 'CustomBot"

This is the Barista widget’s name.
Replace the placeholder CustomBot
with the name you want for the
widget.
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Sample Code with Default Settings

https://share.getcloudapp.com/IluoBGDE

This code allows the Barista widget to display the default configurations and chatbot message:

<script
data-color="#0082C8"
data-position="bottom left"
src="https://{tenant}.espressive.com/embed/index.js"
>
</script>

Sample Code with No Message

https://share.getcloudapp.com/lluoBG91

This code allows the Barista widget to show the default configurations and no chatbot message to aid as to the chatbot’s
purpose:

<script
data-color="#0082C8"
data-position="bottom left"
src="https://{tenant}.espressive.com/embed/index.js"
data-message=""
></script>

Sample Code with a Custom Message and Bot Name

This code allows the Barista widget to customize both the message and the bot name:

<script
data-color="#0082C8"
data-position="bottom left"
data-message="Hi! Do you need help?"
data-bot-name='CustomBot'
src="https://{tenant}.espressive.com/embed/index.js"

>
</script>
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