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PRIVACY RESPECT POLICY 

Last Update Date: 16/08/2023 

This Privacy Respect Policy aims to formalize our commitment to respecting the privacy of users 
when they use Aptero. 

As part of providing Aptero, we process your personal data in accordance with the General Data 
Protection Regulation (GDPR) 2016/679 of April 27, 2016, and the conditions outlined below. 

Personal data refers to any information relating to an identified or identifiable natural person. We 
collect and process personal data solely within the scope of providing our Services or 
communicating about these Services, strictly in compliance with the GDPR. 

We only collect adequate, relevant, and limited personal data necessary for the purposes for 
which they are processed. You will never be asked to provide personal data considered as 
"sensitive," such as racial or ethnic origins, political, philosophical, or religious opinions. 

By registering on Aptero, you authorize us to process your personal data in accordance with this 
Policy. If you do not agree with the terms of this Policy, please refrain from using our Services. 

 
Under what circumstances do we collect your personal data and what data is 
collected? 

We may collect and retain your personal data, including when you: 

◆ Navigate through Aptero 

◆ Engage in actions on Aptero that involve the collection of personal data, such as account 
creation, online payment, etc. 

◆ Contact us 

We use your personal data to enable the implementation and management of Aptero Services 
and to respond to your specific requests. We also use your personal data to operate and improve 
our Services, solution, and approach. This information is used solely by us and helps us better 
tailor our Services to your expectations. 

If you have opted to receive emails and messages from us when creating your Account, you will 
receive electronic and alphanumeric messages about our products and promotions. We will use 
the personal data you provided during your registration. You can unsubscribe from these 
communications at any time. 

Navigating Aptero 

Connection Data: Whenever you log into Aptero, we collect personal data such as your IP address 
and computer's MAC address, connection date and time, and information about the browser you 
are using. 
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Browsing Data: We also collect information that identifies how you access Aptero, which pages 
you visit, and how long you stay. In this context, we may use Cookies as specified in paragraph 6 
below. 

Account Creation 

Access to certain of our Services requires the prior creation of an Account. In accordance with the 
General Terms of Service, you will be required to provide a certain amount of personal data when 
creating your Account, including your name, surname, and email address. 

 
How do we protect your personal data? 

We have implemented technical and organizational security measures to ensure the security, 
integrity, and confidentiality of all your personal data, in order to prevent them from being 
altered, damaged, or accessed by unauthorized third parties. We provide an appropriate level of 
security, taking into account the state of knowledge, implementation costs, and the nature, 
scope, context, and purposes of processing, as well as the risks and their probability. 

However, it is important to note that no security measure is infallible, and we cannot guarantee 
absolute security for your personal data. 

Furthermore, it is your responsibility to keep the password to access your Account confidential. 
Do not share this information with anyone. If you share your computer, remember to log out 
before leaving our services. 

 
How long do we retain your personal data? 

We will only retain your personal data for the duration of your registration on Aptero in order to 
ensure your identification when logging into your Account and to provide the Services. 

In any case, we will retain your personal data for a period not exceeding that necessary for the 
purposes for which they are processed, in accordance with the uses outlined in this Policy. 

 
Cookies: How do we use them? 

What is a cookie? 

A cookie is a text file that may be deposited in a terminal when consulting an online service using 
browsing software. A cookie file allows its issuer, for the duration of its validity, to recognize the 
relevant terminal each time it accesses digital content containing cookies from the same issuer. 

In any case, cookies deposited on your browsing terminal with your consent are destroyed 13 
months after being deposited on your terminal. 

What are the cookies issued in Aptero used for? 

The cookies we issue allow us to: 

◆ Establish statistics and traffic volumes and usage of various elements of our Aptero solution 
(sections and content visited, pathways), enabling us to improve the interest and usability of 
Aptero. 
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◆ Adapt the presentation of our Aptero solution to the display preferences of your terminal 
(language used, display resolution, operating system used, etc.) during your visits, based on 
the hardware and viewing or reading software present on your terminal. 

◆ Store information about a form you filled out on Aptero (registration or account access). 

◆ Allow you to access reserved and personal areas of Aptero, such as your Account, using 
identifiers or data you may have previously provided to us, and to implement security 
measures, for example when you are asked to reconnect to content or a service after a 
certain period of time. 

What are your rights? 

You are the sole source of the data we possess, through our solution. You have rights over your 
personal data. In accordance with regulations on the protection of personal data, including 
articles 15 to 22 of the GDPR, and after verifying your identity, you have the right to request access 
to the personal data concerning you, as well as rectification or erasure of such data. 

Furthermore, within the limits set by law, you also have the right to object to processing, limit it, 
determine the post-mortem fate of your data, withdraw your consent at any time, and exercise 
your right to data portability. 

You can contact our Services to exercise your rights at the following email address: 
contact@aptero.co or at the following postal address: 14 RUE SOLEILLET 75020 PARIS FRANCE, 
attaching a copy of an identity document to your request. 
 
Can we modify the Policy? 

We reserve the right to modify the Policy at any time. Therefore, it is recommended that you 
review it regularly. In the event of a modification, we will publish these changes on this page and 
in places we deem appropriate based on the purpose and importance of the changes. 

Your use of Aptero after any modification indicates that you accept these changes. If you do not 
accept certain substantial modifications to this Policy, you must stop using our solution. 

mailto:contact@aptero.co
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