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Welcome to Linking You
BY CARLIE COMER, CEO

Welcome to our new E-newsletter. We are excited to
issue this quarterly newsletter to keep you informed of
the wonderful services that we have on offer, provide
you with a general update, and celebrate the fun and
connection of various outings and activities
experienced during the year.
 
Connection is so important. Studies show that older
people who have social connection experience many
mental, emotional and physical health benefits,
including a sense of belonging, which has positive
impacts on health, wellness and quality of life. That’s
why the main purpose of Linked Community Services is
to assist our clients to maintain connection and
independence. Whether it’s taking you to an
appointment, to visit friends or on one of our social
outings – we are here to take you there! 

In this edition, we share the lovely story of a
connection made between one of our drivers and a
client, shine the spotlight on one of our fabulous
volunteers, give some important information about the
confirmation phone call, and share photos of recent
social outings including overnight trips to the Central
Coast and the Hunter Valley – all great examples of
connection in our community. 

As always, we are open to suggestions and 
hearing your feedback so please get in touch. 
Until next time, stay connected and happy 
reading! 

Carlie Comer
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The most
important

things in life
are the

connections
we make with

others. 

TOM FORD

Peter has an uncanny ability to multitask and makes
for a great driver with Linked. He combines his
humble yet confident driving ability with a warm,
welcoming, jovial personality.

These are some of the reasons he was given the
Team Player of the Year Award for 2023. Peter feels
that with a positive attitude and courteous manner
his clients can enjoy a relaxed trip with Linked. Peter
says that he is the lucky one and a day out driving
for Linked Community Services does not feel like
work.

Recently, during an overnight social outing to the
Hawkesbury River and Central Coast, Peter had loads
of fun exchanging jokes throwing banter back and
forth and some good old reminiscing with one of the
Linked clients on board, Digby.

Picking Up Friends Along The Way
BY REBECCA INTRONA

Peter says that ... driving for Linked
does not feel like work. 
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Being the only two men on board, they instantly
clicked – so much so that they entertained the whole
bus giving the ladies lots of laughs. Peter and Digby
found many things in common and with their large
personalities they hit it off. Digby and his wife Helga
are still boasting about that wonderful trip describing
it as “the best!”. 

This was not only due to the fabulous itinerary
exploring the Hawkesbury River and surrounds, but
also building friendships, enjoying the social inclusion
and the long-lasting feel-good energy from making a
true connection.

Overnighters and Out and About day trips stimulate
the senses, promote adventure and are great for
overall wellbeing. Peter said that having great clients
like Digby and Helga makes him happy and he looks
forward to their next trip together.



Automated Calls
We are aware of ongoing issues regarding
our automated 3pm call not reaching
clients, leaving them unsure of their next
day pick up time. We have been working
with our service provider to ensure this
automated call reaches all intended
clients. 

If you have a mobile registered as your
primary contact number with Linked, we
note that your mobile may flag this call as
suspected spam/fraud. As such you may
have unknowingly blocked the number. 

Please be advised that the automated
call comes from the number 02 5604 9473
at 3pm the business day before your
booked transport. 

We encourage clients to add this number
to your contacts and name it “Linked
Time Call” to ensure the call is not
identified as spam. 

Operations Update
BY HOLLY SHEAVES

As always, if you do not receive the
automated call, please call us to confirm
your pick up time. 

Shuttle Services
For those of you that have received our
March Social Outing Calendars you will
notice that the overside now shows our
weekly shuttle services relevant to your
local area. 

These shuttle services are available to all
clients that can access our van’s and
provide a timetabled service at an
affordable group rate. 

If you would like to know more about
these services, please refer to our social
calendars, or call our office to speak to a
member of our team.

www.linked.org.au/social-outings
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http://www.linked.org.au/socialoutings


LINKING YOU PAGE 04



Some time back Linked gained a new
client who had moved to Port Macquarie
from abroad, primarily for health reasons
to gain access to medical facilities. Over
time he told me he was really struggling
with loneliness as he had to leave his wife
and son overseas. 

I talked to him about one of the programs
run by Linked - the Aged Care Volunteer
Visitors Scheme (ACVVS). The program
engages volunteers who provide friendship
to older people who are isolated or lonely.
He was happy for me to forward on his
details to the coordinator of the program.

Fast forward a few months or more and the
client has a very close and rewarding
friendship with a volunteer through the
ACVVS program. The client says his
volunteer was a perfect match for him. I
have picked up the client and volunteer
together at times and they clearly have a
close bond. 

A Friend Indeed
BY DAVE BARRATT

“Friendship
improves

happiness, and
abates misery, by
doubling our joys,
and dividing our

grief” 
 

The recipients and volunteers
gain so much from each
other’s company. It is a

brilliant program.

Program Coordinator, Christie says “This
example is like so many in our Aged Care
Volunteer Visitors Scheme. The recipients
and volunteers gain so much from each
other’s company. It is a brilliant program.”

Volunteers and recipients are carefully
matched, and connection is built through
the enjoyment of shared activities  - going
for a walk, playing cards, listening to music,
going out for a coffee or lunch. 

The ACVVS program is free and available to
anyone who is a permanent resident in a
Residential Aged Care Facility or receiving a
Home Care Package, including those who are
approved and waitlisted to receive either
service. 

The ACVVS program is funded by the
Australian Government. 

MARCUS TULLIUS
CICERO
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Our Values

I

M

P

A

C

T

Integrity

Motivation

Personable

Accountable

Commitment

Trust

In everything we say, we do,
upholding the integrity of our
brand, each other and our
clientele. We employ motivated
people who have the passion to
work together as one team to
deliver on our goals and objectives.
We personalise our conversations,
ask questions, and learn about
each other and our clients,
creating a unique experience for
everyone. We are accountable to
deliver on our mission, our goals,
our promises and our commitment
to each other to achieve positive
outcomes. We are committed to
growing our caring reputation
throughout the community where
we are the leading source provider
for our clients. We are an
organisation who deliver on our
promises through the reliability of
our people. 

Our Mission, Vision & Purpose
Mission: We are here to take you there!

Vision: To be recognised as the service provider of choice assisting the
community to maintain connection and independence.

Purpose: We take our clients on a journey, creating a unique and
positive experience so they can continue accessing our services. 



Just For Fun
All of the words in this Word Search are related to Linked Community Services.
However, one word is missing from the grid. Write this word in an email to
info@linked.org.au and go in the draw to win a Linked prize pack. 

LINKED
COMMUNITY
SERVICES
PERSONABLE
COMMITMENT

SOCIAL
OUTINGS
INDEPENDENCE
INCLUSION
IMPACT

ACCOUNTABLE
CONNECTION
TRUST
INTEGRITY

VOLUNTEERS 
DRIVERS
TRANSPORT
MOTIVATION
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Volunteer Spotlight
INTERVIEW BY CAMERON BOOTH
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Linked Community Services is a not-for-profit
organisation and we have long history of
generous individuals who have volunteered
with us - from visiting the lonely, to driving our
cars and buses, or accompanying a group on a
social outing - there are lots of kind souls who
give their time and energy to benefit others. 

This edition we interview volunteer Fay Lardner
who is a bus assistant on social outings. 

What prompted you to volunteer with Linked? 
I started volunteering 16 years ago because I
have always liked working with elderly people
and my husband Laurie was driving for Linked
Community Services at the time and he
suggested I come in and start volunteering.

What do you like most about your volunteer
role? 
I really enjoy meeting new people and just
being there for them and helping wherever I
can whether it’s helping them to get on and off
the bus or sitting and talking with them.

Do you have any funny or memorable stories
from the social outings?
There are too many to choose from, but it is
very heartwarming to be able to help people
and watch them get out of the house to enjoy
themselves.

Dream travel destination? 
I’ve been to a lot of very nice places, but Alaska
was my favourite. We went right up Mt.
McKinley which is the highest mountain in
North America. We got to see an igloo that a
photographer was living in and we flew over it
in a helicopter. 

Linked relies on the support of our amazing
volunteers to help provide our services to over
3000 clients across the mid-north coast. We
are grateful to have just over 100 volunteers
who selflessly give their time to help and serve
the community.

Volunteer Week highlights the important role
that volunteers play. We enjoy spoiling our
volunteers with an event at a beautiful location
in recognition of the meaning and positive
impact to our clients.

Our volunteers assist with driving, community
events, social outings and visiting residents of
aged care facilities through the Aged Care
Volunteer Visitors Scheme.

We look forward to sharing stories from
Volunteer Week in the next newsletter.



Shuttle Services 

Shopping Shuttles
Bingo
Coffee Club
Weekend Shuttles

Check the back of the
social calendar to see

shuttle services in your
area

linked.org.au

Please Note: 
We will be closed over
the Easter weekend 
Friday 29th March -

Monday 1st April 
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Got a Suggestion?
We would love to
hear from you.

Please call any of our
offices or email

info@linked.org.au

Hastings Macleay
6583 8644

Manning Valley
6554 5447

Port Stephens
4984 7999

https://www.linked.org.au/resources#calendar
mailto:info@linked.org.au

