
What is the Aged Care Volunteer 
Visitors Scheme (ACVVS)? 

The Aged Care Volunteer Visitors Scheme is 
funded by the Australian Government. The 
ACVVS program involves volunteers visiting 
older people (care recipient) to provide 
friendship and companionship, improve their 
quality of life and reduce feelings of isolation 
and loneliness. 

ACVVS is free and available to anyone who is 
a permanent resident in a Residential Aged 
Care Home or receiving any level Home Care 
Package, including those who are approved 
and waitlisted to receive either service, or who 
are socially isolated.

How Does it Work?

Aged Care Volunteer Visitors are vital to our 
organisation and support older people to 
strengthen social wellbeing through ongoing 
companionship and communication, to ensure 
they feel socially connected to their community 
and have a sense of purpose and belonging. 

Volunteers are carefully matched to an older 
person based on shared interests and hobbies, 
establishing a long-term friendship. Visits are 
one hour a fortnight, however weekly visits are 
supported.

Volunteer visits are flexible, supportive and 
take into consideration the recipients health, 
cultures and traditions, mobility and wellbeing, 
with visits centered on the friendship and 
enjoyment. 

The shared experiences between a volunteer 
visitor and older person can be as simple as a 
walk in the garden, reading together, listening 
to music, watching a movie, an outing to a 
local café, enjoying a board game or jigsaw, 
or participating in group activities within a 
Residential Aged Care Home. www.linked.org.au

“I found out about ACVVS from a Linked 
Community Services transport driver who 
felt I could benefit from having a volunteer 
visitor, as my husband had recently passed. I 
was feeling lonely, sad and anxious as I didn’t 
have family around me during this difficult 
time.

My details were given to the ACVVS team who 
made contact and explained the program. I 
now have a wonderful supportive volunteer 
who is more like family than a friend and has 
been instrumental in my health recovery. We 
both enjoy a chat and a cuppa at our local 
café.”

From a Care Recipient 

Margaret
Care Recipient, Port Macquarie
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How Do I Receive a 
Volunteer Visitor?

If you, or someone you know, could benefit from 
having an ACVVS Aged Care Volunteer Visitor, 
and is receiving government subsidised aged 
care services, please visit our Linked Community 
Services website at www.linked.org.au for 
further information and to complete a Care 
Recipient Profile form. Information on the form 
helps us to match an ACVVS Volunteer with 
similar interests to maintain a social, positive 
and engaging connection. 

The ACVVS team at Linked Community Services 
welcomes new care recipients from South 
West Rocks through to Newcastle. Contact our 
dedicated ACVVS team today!

Aged Care Volunteer Visitors 
Scheme (ACVVS)

Email: acvvs@linked.org.au

Hastings | Macleay | Surrounds: 
02 6583 8644

                 
Taree | Great Lakes | Surrounds: 

                       02 6554 5447 

Port Stephens | Newcastle | Surrounds: 
0448 295 147


