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Transport  
Individual:  

We offer individual transport services to all clients, regardless of funding type or
destination. More than just medical appointments - we can take you wherever
you want to go - to visit a friend, out to the movies, shopping, to the library,
specialist appointments, the airport, chemist, podiatrist. Wherever you want to
go - we are here to take you there!  

Group Social Outings:  
Our group social outings are a great way to get Out & About. With a range of
outings on our calendar, there is something for everyone. We have half-day, full
day and overnight trips available with lots of fun and laughter included. Our
experienced driver picks you up from your door and will assist you onto one of
our safe and reliable vehicles. Once client pick ups have finished, you'll be off on
your way to your Social Outing destination! Our social calendars are available on
our website, in our vehicles or you can pick one up from the office. 

Established over 35 years ago and previously known as Hastings Macleay
Community Transport we merged with Community Transport Port Stephens in
2018 and rebranded as Linked Community Services. In 2023 we expanded our
geographical footprint into the Manning Valley area after aquiring Care'N'go. 

At LINKED, we envisage a transport service that goes above and beyond
essential door-to-door connectivity. As part of our person-centered approach
and with a team of dedicated staff and volunteers, LINKED provides social
connection to our communities. 

Who are LINKED?

What Transport Services Do We Offer?
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Our Vision: To be recognised as the service provider of choice
for assisting the community to maintain connection and
independence.  

Our Values:  IMPACT - Integrity, Motivation, Personable,
Accountable, Commitment, Trust 
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How To Book Transport
Booking transport is easy – simply email info@linked.org.au or call your local 
office between 8:00AM-5:00PM Monday to Friday and speak to one of our team 
members on:
Port Macquarie office 02 6583 8644
Manning Valley office 02 6554 5447
Port Stephens office 02 4984 7999

Safety 
When travelling with LINKED, seatbelts must be worn.
If you have a current medical exemption, or if you
have additional apparatus such as a wheelchair or
oxygen bottle, please ensure our Client Service
Officers are informed prior to your trip.  

Changing Needs
We provide an individualised service based on your needs and from time to time 
your needs will change. This could be a simple change of address, or it may be if 
your health or disability improves or deteriorates. You are encouraged to let us 
know when things change, to help us meet your needs.  

Cost of Transport
Your total trip cost will be dependant on the type of funding you are elibible for 
along with other factors such as distance traveled. We ask clients to pay this 
amount over the phone at the time of booking unless otherwise advised. 



Cancellations
Linked Community Services Limited (LINKED) is committed to providing service
excellence. Linked appreciates that on occasions scheduled trips or services
require cancellation.

Cancellation fees are applicable to all clients of the service as follows:
CHSP/CTP Funded Clients:

Less than 24 hours’ notice of cancellation from booked trip time – No refund.
More than 24 hours’ notice from booked trip time – 100% refund held as a
credit for 30 days. 

Clients on a Home Care Package:
No Notice / Less than 24 hours’ notice of cancellation from booked trip time –
100% fare due.

Non-Funded Clients (ineligible for CHSP/CTP/Home Care Package):
No Notice / Less than 24 hours’ notice of cancellation from booked trip time –
100% fare due.

All Clients:
Any Social Outing trip that includes the cost of a ticket - the cost of the
ticket will not be refunded. 

Where LINKED cancels a service and cannot substitute or reschedule no fee will
be charged.

The cancellation policy can be found on our website
www.linked.org.au/resources
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www.linked.org.au/resources
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Client Responsibilities
A client should provide reasonable notice if a service is no longer required.  
Clients should act in a way which respects the rights of other clients and
team members.  
Clients need to take responsibility for the results of any decisions they make
including the choice not to make a decision.  
Clients must utilise seatbelts and other vehicle safety devices as directed by
authorised team members.  
Clients should respect the confidentiality of information about other clients
and team members which they may obtain whilst using services. 
Clients should inform the service of any significant change in their
circumstances, e.g. health status, mobility decline. 
Passengers must not be under the influence of illegal drugs or alcohol and
must be reasonably presented (i.e. hygienic and without provocative
messages or logos on clothing). 
We ask that areas concerning culture, politics, religion, etc. be treated with
due discretion by all concerned and that clients refrain from swearing. 
If a client continually refuses to abide by their responsibilities, they may be
exited from the service. 



Linked has always had a strong volunteering culture with multiple opportunities
available. We have over 100 volunteers at Linked, all of whom make an incredibly  
valuable contribution to the work that we do in our communities. 

Drivers: Our volunteer drivers love helping our clients to maintain their
independence by taking them out and about to the places they need to go. 

Bus Attendants: Social outings are lots of fun and keep our clients connected to
their community. We have several bus attendants who join these outings to help
keep things running smoothly, and have fun along the way! 

Administration: Our administration volunteers provide valuable support to our
Client Service Officers in a variety of ways. 

Volunteer Visitors: The Aged Care Volunteer Visitors Scheme, or ACVVS for
short, creates meaningful connections and strengthens healthy social wellbeing
for older people through friendship and regular visits. Linked are the auspicing
organisation for ACVVS across our whole region. ACVVS is an initiative by the
Australian Government and funded by the Department of Health and Aged Care. 

If you are interested in becoming a volunteer with Linked, please call any of the
office numbers or email info@linked.org.au. If you are unable to drive, you can
still be involved. Just ask us how. 
 

Volunteer Opportunities
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Confidentiality & Privacy
Your confidentiality will always be respected. As part of our core business, we do
need to give your name, address and phone number to the driver taking you to
your destination.   
 
We keep your name and contact details on your secure client record. Other
details such as information about your health are recorded and reviewed
regularly to meet your individual needs. 
 
All information is kept strictly confidential and is only accessed by authorised
staff. As part of our client induction, we ask for your permission to use personal
information in our statistical reports to government. At no time are you
individually identified in these reports.  
 
You have a say in what happens to your information. We rely on the information
you give us to help provide the right care for you. It is your right not to share
some of your information or restrict access to your client record, but it may
affect our ability to provide you with the best possible services. 
 
We are committed to protecting the confidentiality of your record. The privacy of
your information is also protected by law. We treat your information in the
strictest of confidence and store it securely. You have the right to request
access to your information and to ask for it to be corrected if necessary. 

You can view our full privacy policy on our website www.linked.org.au.

6.

www.linked.org.au


Services To Assist You
If you are deaf or have a hearing or speech impairment, you may contact the
National Relay Service or for vision impairment contact Vision Australia:  

Phone: 1800 035 544 or TTY 133 677  
Web:  www.relayservice.gov.au 
Web:  www.visionaustralia.org/ 

 
For Non-English-speaking persons interpreter services are available through: 

Translating and Interpreter Service (TIS) on 131 450  
TTY users’ phone 133 677  

 
For Aboriginal and Torres Strait Islander assistance 

Aboriginal Interpreter Service (AIS) - 1800 334 944 

Feedback
As a way of improving our services to the community, Linked Community
Services welcomes all feedback. Any feedback, suggestion or complaints helps
us to identify problems and improve our service. A Feedback form and additional
information are available in our office, from your driver or can be found on our
website: www.linked.org.au
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