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Privacy and Cookies Policy  

Using This Website Generally 

Version 1.1 July 2022  Download this Privacy and Cookies Policy 

Art Money UK Ltd 
66 Old Compton Street 
London, W1D 4UH, UK 

This website is operated by Art Money UK Ltd (Company number 13322986) ("Art Money" 
"we" or "us") and this Policy relates to your use of our website. 

We are a "controller" for the purposes of the Data Protection Act 2018 and the EU General 
Data Protection Regulation 2016/679 as incorporated into UK law ("Data Privacy Laws").  This 
means that we are responsible for, and control the processing of, the personal data that we 
collect about you.  We are registered with the Information Commissioner's Office, or ICO, under 
registration number ZB120499. 

Art Money is committed to complying with its obligations under the Data Privacy Laws. This 
Policy only applies to the extent Art Money collects, uses and discloses personal data in 
connection with this website. 

Art Money also has a Credit Privacy Policy that details its privacy policy and collection 
information in connection with its credit related activities. Clients and prospective clients of Art 
Money can access a copy of the Credit Privacy Policy from this 
website www.artmoney.com, as well as during the finance application process. 

This Policy may be revised and/or updated from time to time and we may subsequently notify 
users of any changes to Policy by posting the revised/updated Policy on this website.  Any 
changes to the Policy take effect on the date on which the revised/updated Policy is posted to 
this website.   

Personal data we collect 

We collect the following personal data when you use this website: 

• information that you voluntarily provide by filling in forms on the website if you contact 
us – for example, your name, email address, telephone number and personal 
information; 

• information that you voluntarily provide by filling in forms on the website if you apply to 
become an Art Money partner (eg a partnering art gallery) – for example, your name, 
email address, telephone number and gallery information; 

• if you contact us, we may keep a record of that correspondence; 
• if you sign up for our mailing list, we will record your marketing preferences;  
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• if you register for an Art Money account via the website and apply for finance, we will 
collect the information from you as set out in Credit Privacy Policy www.artmoney.com  

• when you sign in and use your Art Money account to view and purchase artwork, we 
will collect information about your purchases and any changes to your personal 
information; and 

• if you have agreed to be featured in a story, for example on our community page, we 
will collect the information you provide to us for this purpose. 

Lawful basis 

We only use your personal data where that is permitted by the Data Privacy Laws, namely 
where: 

• we have your consent (if consent is needed) 
• we need to use the information to comply with our legal obligations  
• we need to use the information to perform a contract with you; or 
• it is fair to use the personal information either in our legitimate interests or someone 

else's legitimate interests, where there is no disadvantage to you. 

More detail on our lawful bases is set out below. 

How we use personal data 

Art Money account holders (art buyers) 

When you sign in and register for an Art Money account, we will collect basic information for 
the purposes of administering your account, including your contact information and purchase 
history.  Our lawful basis is that it is in our legitimate interests to enable you to purchase artwork 
as part of our services to art buyers and Art Money partners.  If you do not provide this 
information, then we may not be able to open your account. 

We also collect information we need to process your finance application.  Any application for 
finance will be subject to our Credit Privacy Policy, which explains how we process finance 
applicant personal data and our lawful bases, including the credit record checks carried out. 

When you use your Art Money account to purchase artwork from Art Money partners, we will 
collect information about your purchases for our own record-keeping purposes and also share 
relevant information with the respective Art Money partner selling the artwork, so that they can 
conclude the artwork purchase contract with you.  Our lawful basis is that it is in our legitimate 
interests for the purposes of facilitating the purchases and for providing our services. 

We may also generally use your Art Money account information in our legitimate interests to 
provide our services to you and related support, and provide you with service updates. 

Art Money partners  

Should you apply to become an Art Money partner, we will collect various information, including 
your name, email address, telephone number and gallery information.  Our lawful basis is that 
it is in our legitimate interests to consider your application and enter into a partnership with 
you, and for internal business development purposes. 
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Contacting us or signing up to our mailing list 

If you contact us through our website, we will collect and use your information in our legitimate 
interests for the purposes of dealing with your enquiry and for quality management and training 
purposes.   

If you indicate that you wish to sign up to our mailing list, we will use your personal data to let 
you know about other products or services that may be of interest to you, based on your 
consent – please see 'Marketing and opt-out' below for further information. 

Legal uses of personal data 

We may also use or disclose information as authorised or required by law or a relevant 
government body or authority and our lawful basis is legal obligation.    

Anonymity 

General users of the website do not need to disclose their identity to Art Money in order to use 
this website. This website does not therefore collect personal data about people who generally 
access the website except in the circumstances described above. 

Sharing personal data with third parties 

Occasionally, we may need to disclose personal data to third parties where necessary for the 
legitimate interests of business or in order to comply with legal obligations: 

• if we are under a duty to disclose or need to share your personal data in order to comply 
with any legal obligation (including a court order) or at a regulator's request;  

• for the detection or prevention of crime;  
• to enforce or apply our website terms of use or other agreements, or to protect the 

rights, property or safety of our group, our clients or others; and 
• in the event that we sell or buy any business or assets, in which case we may disclose 

personal data or anonymised data to the prospective seller or buyer of such business 
or assets.  

For these purposes, we may share your personal data with: 

• other members of the Art Money group – please see 'International transfers' below for 
further information; 

• suppliers that provide us with IT services, including website hosting services; 
• agents who carry out marketing services on our behalf;  
• law enforcement agencies and regulators; and 
• our professional advisers, auditors, insurers and brokers. 
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Cookies 

A cookie is a small file of letters and numbers that we store on your browser or on your device, 
if you agree. We use the following cookies on this website: 

Type of cookie Description Duration 

Strictly necessary cookies These cookies are 
necessary for the website to 
function and cannot be 
switched off in our systems. 
They are usually only set in 
response to actions made by 
you which amount to a 
request for services, such as 
setting your privacy 
preferences, logging in or 
filling in forms. You can set 
your browser to block or alert 
you about these cookies, but 
some parts of the site will not 
then work. These cookies do 
not store any personally 
identifiable information. 

1 hour to 1 year 

Performance cookies These cookies allow us to 
count visits and traffic 
sources so we can measure 
and improve the 
performance of our site. 
They help us to know which 
pages are the most and least 
popular and see how visitors 
move around the site. All 
information these cookies 
collect is aggregated and 
therefore anonymous. If you 
do not allow these cookies 
we will not know when you 
have visited our site, and will 
not be able to monitor its 
performance. 

60 seconds to 2 years 

Functional cookies These cookies enable the 
website to provide enhanced 
functionality and 
personalisation. They may 
be set by us or by third party 
providers whose services we 
have added to our pages. If 
you do not allow these 
cookies then some or all of 
these services may not 
function properly. 

up to 1 year 
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Targeting cookies These cookies may be set 
through our site by our 
advertising partners. They 
may be used by those 
companies to build a profile 
of your interests and show 
you relevant adverts on other 
sites. They do not store 
directly personal information, 
but are based on uniquely 
identifying your browser and 
internet device. If you do not 
allow these cookies, you will 
experience less targeted 
advertising. 

up to 2 years 

When you first visit the website, a banner appears to alert you to the use of cookies and (where 
necessary) requests your consent. Please click our Cookies Settings icon on our browser for 
more information about this or to set and/or change your setting preferences.   

You can change your settings to reject or disable cookies, other than strictly necessary 
cookies, at any time.  However, if you do this, please be aware that you may lose some of the 
functionality of this website.  

Information security 

Art Money takes reasonable steps to protect all information it holds (including personal data) 
from misuse, loss, and unauthorised access, modification or disclosure. 

Where appropriate Art Money uses secure transmission facilities. However, no transmission 
of information over the internet can be guaranteed to be completely secure and we do not 
warrant the security of any information transmitted to us over the internet. 

International transfers 

Art Money is a global fin-tech and some processes, including review of personal data for KYC 
and AML compliance purposes, may be carried out by Art Money staff or contractors in 
countries outside the UK.  Data accessed from outside the UK will be used only for the 
purposes described elsewhere in this Privacy Policy.  

Art Money may also store information about you in cloud or other types of networked or 
electronic storage. As electronic or networked storage can be accessed from various countries 
through an internet connection.  The providers of these services are located in the US, 
Australia and New Zealand. 

We will take all steps reasonably necessary to ensure that your personal data is handled 
securely and in accordance with this Policy and Data Privacy Laws. These include ensuring, 
where the country does not provide an adequate level of protection, that we enter into standard 
contractual clauses where appropriate. For further information about the safeguards in place, 
please contact the Privacy Officer using the details below. 
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Links to other websites 

This website may contain links to other websites. Art Money is not responsible for the privacy 
practices or the content of those websites. This Privacy Policy does not extend to those linked 
websites. 

Marketing and opt-out 

Art Money may also use information including personal data for marketing and research 
purposes to analyse and improve products, benefits and services to our clients and partners.    

If you sign up to our mailing list, you have the right to opt out of receiving marketing at any 
time.  If you do not wish to receive any information about such products and services, you can 
contact the Privacy Officer or follow the unsubscribe instructions in the relevant marketing 
communication. 

How long we keep your personal data 

We will not retain your personal data for any longer than is necessary for our purposes, 
including for the purposes of satisfying any legal, accounting or reporting requirements. We 
may retain your personal data for a longer period in the event of a complaint or if we reasonably 
believe there is a prospect of litigation in respect to our relationship with you. If you would like 
further information about our retention periods, please contact our Privacy Officer using the 
details below. 

Your rights 

In addition to the right to be informed of how we process your personal data (as set out in this 
Policy), you have the right to access, correct and, in some cases, delete, restrict and object to 
how we process your personal data (if we are using it for marketing or relying on the legitimate 
interest lawful basis to process it).   

Where processing is based on consent, you have the right to withdraw your consent at any 
time. You may also ask, in certain circumstances, for a portable form of your personal data.   

If you wish to exercise any of these rights, please contact the Privacy Officer for Art Money 
UK: privacy@artmoney.co.uk. 

We may not be able to fulfil every request – for example, we will not be able to delete any 
information which we are required to keep by law.   

You have the right not to be subject to automated decisions that will create legal effects or 
have a similar significant impact on you, unless you have given us your consent, it is necessary 
for a contract between you and us or is otherwise permitted by law.  You also have certain 
rights to challenge automated decisions made about you.  Except as set out in the Credit 
Privacy Policy which applies to finance applications, we do not carry out any automated 
decision-making in relation to website users.   

If you have any concerns or wish to raise a complaint on how we have handled your personal 
data, you can contact the Privacy Officer, or the data protection supervisory authority – in the 
UK, this is the Information Commissioner's Office (ICO), at https://ico.org.uk/. 


