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3.0 Glass Gasket Repairs

The ray.lux glass gaskets are primarily to reduce 
water	flow	and	dirt	from	entering	the	internal	
drainage system. The system can be used without 
but if damaged we would recommend replacing 
and	in	the	first	instance	contact	Whitesales	for	
recommendations.

4.0 Material Supplier

Whitesales	Ltd,	Europa	House,	Alfold	Road,	
Cranleigh, Surrey, GU6 8NQ

Tel: 01483 917580

Fax: 01483 271771 

Email: sales@whitesales.co.uk  

Web: whitesales.co.uk 

1.0 Care & Cleaning

Glazing finish:

Wash	and	rinse	glazing	at	intervals,	to	be	
determined by the owner. Use a solution of 5% mild 
soap or detergent cleaning solution sprayed on to 
wash the glazing surface. Follow immediately with a 
clean	water	rinse	and	promptly	remove	excess	rinse	
water with a clean squeegee.

DO	NOT	use	abrasive	cloth,	sponges,	cleaner	or	
solvent	acid-based	solution	on	the	glazing.

Should stronger cleaning compounds be needed 
to	remove		stubborn	stains,	consult	the	Technical	
department	at	Whitesales	for	recommendations.

Always	rinse	detergents	from	aluminium	finishes	
with	clear	rinse	water	and	dry	with	a	clean	grit-free	
cloth.
  
uPVC frame finish:

As soon as possible after completion, and 
periodically	throughout	their	life,	the	rooflight	frame	
will require cleaning to maintain their present 
condition.

Frequency	of	cleaning	varies	with	environment	
and desired degree of cleanliness. A solution of 5% 
mild	detergent	and	sponging	should	be	sufficient,	
followed by a clean water rinse and drying with a 
clean,	grit-free	cloth.	

DO	NOT	use	harsh	alkaline	or	acid-	based	cleaners	
containing	strong	chemicals,	such	as	a	tri-sodium	
phosphate acid. 

If	more	severe	cleaning	techniques	are	required,	
consult	Whitesales	for	recommendation.

2.0 Ventilation

Opening ventilation:

Operated manually by spindle and proprietary 
winding rod, or electrically by means of 24V or 
240V electric box motors. Manual operation opens 
to 300mm. Electric motors must be installed by a 
qualified	electrician.	Test	annually	by	an	Approved	
Electrical Installations Testing Company. Physically 
check	fixing	brackets	to	ensure	fixings	are	secure.	

 Proprietary curb (upstand):

The curb is made of shock resistant uPVC which 
does	not	require	any	additional	finish.	The	curbs	are	
equipped	with	a	self-adhesive	protection	film	on	the	
inside,	which	must	be	removed	at	first	use	of	the	
product. 

When	cleaning	the	curb,	use	non-abrasive	and	neutral	
cleaning products only. 


