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1. Controls 
 

It is done exclusively via the touchscreen. The terminal runs on Android, so the control is very similar to that 
of a mobile phone. At the bottom of the display, we find 3 familiar symbols:  

 

 

 

 

 

 

 

 

 

 

 

 

Connecting to Internet 

Terminals have connection to mobile internet via inserted SIM cards.  

If needed, you can use also use Wi-Fi: 

 

Wi-fi setup procedure (only 2.4 GHz networks are supported):  

Click on the icon of connection in the top right corner, set “Wi-fi” to on and press the WIFI line to enter the settings, 
select your network and enter your password.  

 



 

| 3 
 

 

 

 

 

 

 

  

 

 

 

 

 

Connection is indicated  

  icon on the top right  

in the status bar.  

 

 

 

 

Connectivity can be verified via the SmartPeakPay3k app.  

Launch the app, open the menu, select Settings, and select “Handshake”. If Handshake is unsuccessful, please 
contact your IT specialist to check correct setting of internet connection.   
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2. Setting the unit (totem) price (fuel products only) 
 

We set this to avoid typos during the authorization itself. The authorization process checks whether the entered 
purchase price corresponds to the unit price. 

Launch the “3K POS app”, select “Price lists”, if you can't find a price list, download it via the cloud icon with an 
arrow. 
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Select the price list, select a specific product, scroll down, set the "Price with VAT" value according to the current 
totem price and save. Please set up other products in the same way.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Authorisation of EW cards - sale of fuel 
 

• Start the “3k POS” application 

• select sale 

• select a product from the menu at the bottom of the screen 

• Enter the quantity 

• enter the total amount for the product (amount must correspond to unit price of the product) 

• if necessary, enter other products in the same way 

• press "Pay" 
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• swipe the card (only provided cards with LPN “UAT nnnn” will work) 

• enter the odometer value and PIN  

• online authorization towards testing environment is performed 
 

 

 

 

 

 

 

 

 

 

 

 

If the authorization is successful, the terminal displays a confirmation on the screen and prints a receipt for the 
driver. The operator can then print another receipt for himself.  
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Balance enquiry 
The driver can check the card's free limit before the actual fuel withdrawal.  

• Start the 3k POS application 

• select "Balance inquiry" 

• swipe the card 

• the terminal displays the card's free limit and allowed products 
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4. Toll demo app 
• Select “EW Toll” app.  

• Select Toll payment (Settings has no function) 

• Swipe the card (any EW card will work) 

• Input vehicle data  

• Select time period 

• Select calculate price 

• Input PIN (demo app = any numbers will be accepted) 

• Terminal shows summary 

• Select confirm and print receipt 
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5. Other features of the 3k POS application 
Basic menu:  

"Settlement" - (formerly known as "Batch Closing") then select "Daily Settlement" and 

the terminal prints a summary of the collections made since the previous closing date. 

It is recommended to be done at the end of working hours every day or once a week.  

"Bill overview" - displays sales made since the last settlement (batch closing). 

"Pricelists"- download pricelist, set unit prices. 

"Support" - here you can find information about the device, contact to the help line 

and more.   

"Settings" - change the language, etc.  

 

 

 

 

6. Troubleshooting - Terminal error messages 
Wrong quantity or price in fuel authorization 

If any of the values are entered incorrectly, the terminal will indicate this on the 
display and the incorrect value must be corrected. 

You can then continue by entering the next product or proceed to payment.  
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The SmartPeak 2000L terminal is the property of the company: 
 

W.A.G. payment solutions, a.s.  

Na Vítězné pláni 1719/4 

140 00 Prague 4, Czech Republic 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Eurowag Customer Care 
 

 

AT +43 720 775 272  

 

FR +33 448 800 228  

 

PT +351 300 506 225 

BG +359 249 28 700  GB +420 233 555 111  RO +40 372 400 900 

CZ +420 233 555 111  HU +36 155 073 00  RS +381 800 812 144 

DE +49 341 946 79 577  IT +39 049 798 55 23  RU +420 233 555 111 

DK +45 787 231 28  LT +370 525 968 28  SK +421 35 321 1000 

EE +372 634 6330  LV +371 676 606 29  SI +420 233 555 111 

ES +34 937 371 151  PL +48 222 230 200  TR +90 850 290 4080 
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