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Sustainability is a global issue that compels society and

industry to become more eco-friendly, socially responsible

and regulation-compliant. Climate change and scarcity of

resources are on everyone’s mind. Companies have to take

action to deal with the increasing regulatory pressure and to

meet the expectations of customers and investors regarding

environmental, social and governance (ESG) standards. While

industrial manufacturers are directly responsible for only less

than one percent of greenhouse gas emissions, 65 percent

of CO2 comes from the use of a product over its lifecycle. This

makes service the strongest sustainability lever that manu-

facturers have. It is time for them to make their service oper-

ations and offerings greener and more competitive.

This Focus Day provides a forum to discuss how manufacturers can

kickstart a sustainable service transformation that not only addresses

the company’s own carbon footprint, but also aims to help customers

ease their more pressing sustainability concerns. There are various

fields of action, such as an improved technical service delivery and a

smarter spare parts management as well as an optimized equipment

operation with maximum efficiency and minimum energy consump-

tion. Innovative service business models with green value propositions

can unlock new revenue and differentiation potential. At the event,

manufacturers from diverse industries will present case studies on

their strategies, initiatives and projects to implement sustainability

in service. And all participants have the opportunity to learn and to

contribute own ideas, views and experiences to the discussion.

About the event

Hybrid Service & Sustainability Focus Day on October 21, 2022 

The Agenda

Registration and morning coffee  / 8:30 – 9:00

Lydia Neuhuber, Sustainability Consulting Lead at Deloitte

ESG as a key differentiator — Adapt your product and service portfolio 

to the sustainability requirements of the industry sector you serve

Jay O’Nien, Environmental Quantification Lead, and Giulia 

Manzolini, Environmental Quantification Manager at Bühler 

To avoid the worst impacts of climate change, businesses 
must quantify and reduce their environmental impact

Coffee break  / 10:15 – 10:30

Morning session I with presentations, Q&A and discussion / 9:00 – 10:15

Tjark de Vries, Head of Global Customer Service at Bühler

Optimizing existing assets with services is the 

fastest way to reduce our environmental impact

Morning session II with case studies, Q&A and discussion / 10:30 – 12:00

Frank Marschatz, Director Service, and Jochen Schweitzer,

Vice President Sustainability & EHS at Jungheinrich 

Paving the way to a Climate Neutral Customer Service — 

Our projects in making repair and maintenance operations more sustainable  

Mercedes Jul, Global Head of Product Management and Strategy 

for Service Solutions & Power Consulting, Grid Integration at Hitachi Energy 

Maximizing sustainability of our day-to-day services



The Agenda (cont’d)

Application Center Tour  / 13:00 – 14:00

Solutions and technologies for sustainable food processing

Volker Ganz, Vice President Customer Excellence — Digital & Service Solutions, and Markus Lunz, 

Head of Global Service Product & Portfolio Development — Digital & Service Solutions at KraussMaffei 

D² = Digitalization meets Decarbonization — How to support customers in

fulfilling their CO2 targets while maximizing their profit along the product lifecycle?

Rainer Dübi, President Services Division, and Nikolaj Fischer, 

Sustainability Manager at Burckhardt Compression

Pushing sustainability forward in a 24/7 industry with long product lifecycles 

Afternoon session with case studies, Q&A and discussion / 14:00 – 15:30

Closing panel discussion  / 15:30 – 16:00

As panel moderator: Oliver Bendig, Member of the Executive Board of ISLA, 

and Partner Customer Service and After Sales EMEA at Monitor Deloitte 

There is no silver bullet solution — Drawing a roadmap for your sustainable service transformation   

Venue

This Focus Day is organized in cooperation with ISLA’s mem-

ber Bühler and hosted at the company’s premises in Uzwil,

Switzerland, where Bühler was founded more than 160 years

ago. The Swiss family-owned company is known for plant

and equipment and related services for processing foods

and manufacturing materials. Two billion people each day

enjoy foods produced on Bühler equipment. One billion peo-

ple travel in vehicles manufactured using parts produced

with Bühler machinery. In 2021, some 12,500 employees gen-

erated a turnover of 2.7 bn CHF. Bühler is active in 140 coun-

tries around the world and operates a global network of 103

service stations, 30 manufacturing sites, and 24 application

centers. The Focus Day venue is Bühler’s CUBIC innovation

campus (Gupfenstrasse 5, 9240 Uzwil). Located in the Canton

of Sankt Gallen, it is well connected to the road and rail net-

work. Travelling by train from Zürich Airport (ZRH) to Uzwil

takes only 41 minutes (with two trains per hour).

Transfer to Uzwil station  / 16:00

from where Intercity and Interregio trains to Zurich airport depart every 30 minutes

Lunch and networking  / 12:00 – 13:00
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ISLA Members

Leading companies from across industries support ISLA actively. Our membership base is primarily made of Original Equipment

Manufacturers (OEMs). We are proud that, among others, the below companies are corporate members of ISLA:

Hybrid Service & Sustainability Focus Day on October 21, 2022 

Organizer

The Service & Sustainability Focus Day is organized by ISLA.

Our association is a network of professionals dedicated to

Customer Services, Lifecycle Solutions, and Service Logistics

in the digital age. It is based in Munich where it was founded

in 2003. Since ISLA is not commercially driven, it depends on

the support of its corporate members. Some 60 companies

from Europe and North America have joined the association,

representing a wide range of manufacturing industry sectors.

New members, first and foremost OEMs running spare-parts and

service-intensive businesses, are welcome. For more information,

please visit www.servicelogistics.info or contact us:

ISLA International Service Logistics Association e.V.

Rosenheimer Platz 4, 81669 Munich, Germany

+49-(0)89-749826-960 and isla@servicelogistics.info

Executive Board: Oliver Bendig, Dr. Bernd Garbe, Mathias Lentfer,

Stephan März, Simon Roberts, and Peter Rudzio



Pre-event program

On October 20, 2022, all event participants are invited to dinner at the Hotel Uzwil. 

Please check here if you would like to join us on that evening. Dinner will start at 8 p.m.

Title, first and last name Mr. Mrs. Ms.

Company / Institution

Position / Job Title

Address

Postal Code City Country

Tel Mobile E-Mail

Date, Signature

Department VAT-ID-No

(for non-German Europe only) 

I consent to ISLA keeping my contact details given above for the following purpose: Registration to the Focus Day

and providing information on future events. According to the EU’s General Data Protection Regulation (GDPR), we

are required to obtain your permission (“consent”) to keep and process your personal data. You have the right to

withdraw your consent at any time.

Accommodation

Please check here if you will be arriving on October 20, 2022, and would like to stay at the Hotel Uzwil (Bahn-

hofstrasse 67, 9240 Uzwil,). The rate is 145 CHF (standard room) and 165 CHF (room with balkony), respectively.

Accommodation is not included in the event fee and to be paid by yourself.

Virtual-only attendance

Login to the live streamed sessions may be shared with colleagues employed at the same group/company 

Registration

To register for participation in the Service & Sustainability Focus Day, please complete the below form, or sign up online 

at www.servicelogistics.info/events/sustainability-service-focus-day#sign-up. We look forward to meeting up to 50 par-

ticipants face-to-face at Bühler’s CUBIC Innovation Campus in Uzwil, but the presentation sessions will be also delivered

via live stream on Zoom (webinar mode). Once at least one participant has registered for on-site participation, other em-

ployees of the same company/group are entitled to attend the conference online at no extra cost. Nevertheless, any place

for on-site attendance is subject to the full attendance fee of 490 € (regular price) and 370 € (ISLA Members), respectively.

A virtual-only attendance to the live streamed sessions is possible with a price reduction of 120 €. 

ISLA reserves the right to make changes to the program as stated in this document. Cancellations received up to 10 days

prior to the event are free of charge. However, you may downgrade your attendance to virtual-only or delegate a substitute

at any time by contacting us. ISLA may cancel the event due to force majeure, or an incident beyond its control that makes

it impossible to hold the event. Registration fees will be refunded. No further liability is accepted.
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