
Feralloy: Hearing Conservation Testimony

Challenges Faced:

Coordinating mobile audiogram vans for testing across three shifts presented a
major challenge. As an Assistant Plant Manager with a busy schedule, factors like
cold and flu season, holidays, and blizzards made scheduling impractical and left me
feeling frustrated and uncertain about ensuring employee safety and compliance.

Experience with Soundtrace:

Soundtrace has been a reliable partner throughout our journey. They tailored our
contract to suit our specific needs during sales and provided comprehensive,
step-by-step guidance during onboarding, including scheduled check-ins over the
initial 90 days. At every step, the Soundtrace team has been dedicated to offering
clear explanations and support for both myself and our employees. Our interactions
with Soundtrace's Director of Audiology, a licensed Audiologist and CAOHC
instructor, have been particularly valuable. They not only clarified OSHA-related
matters but also addressed our concerns, provided valuable education, and helped
us implement necessary administrative changes to prioritize employee well-being.

Confidence in Soundtrace:

Since partnering with Soundtrace, there has never been a moment where I’ve felt
alone or unable to accomplish something because I honestly feel like Soundtrace is
working alongside me, with me, and for me - like a true partnership should be.

Kevin Geiser
Assistant Plant Manager


