OTMJIATA BAHKOBCKOW KAPTOM VISA N MASTERCARD OHJTAMH.

Haw canT nogkntoyeH K MUHTEPHET-3KBaMPUHTY, U Bbl MOXXeTe onnatuTb YCnyry
6aHKOBCKOM KapTom Visa unun Mastercard. Nocne noaTBep>kaeHma BbIbpaHHOro
ToBapa NMb0o ycnyrm oTKpoeTca 3allMLLIEHHOE OKHO C MNaTeEXXHOM cTpaHuuen AO
ForteBank, rge Bam Heob6xogmMo BBECTU OaHHble Balle 6aHKOBCKOM KapTbl. 014
AOMONHUTENBHOW ayTEHTUDUKALIMKM OePXKaTeNa KapTbl MCMONb3yeTca MPoToKon 3-D
Secure. Ecnu Baw BaHK-aMUTEHT Noaaep>XMBaeT AaHHyo TeXHonoruto, Bol bynete
rnepeHanpaBfeHbl HA ero cepBep A9 NPOXOXXAEHWA OONONMHUTENBHOM
noeHTMdnKaumn. MHdopmaumo o npaBuiax U MeTodax AOMONHUTEbHOM
noeHTndUnKaumm yTouyHamTe B baHke, BbioaBLleM BamM 6GaHKOBCKYHO KapTy.

Ycnyra oHnamH-onAaThl OCYLWECTBAETCA B COOTBETCTBMU C MPaBMIaMm
MeXayHapoaHbIX NnaTexxHbix cucteMm Visa n MasterCard Ha npuHLUmMnax cobntogeHmsa
KOHOUOEHLUMANbHOCTU 1 6€30MacHOCTM COBEPLLEHMA nnaTexxa, Ana 3Toro
MCMONb3YIOTCH CaMble aKTyaslbHble METOObl MPOBEPKU, LUMDPOBAHMA U Nepedadm
AAHHbIX MO 3aKPbITbIM KaHanaM CcBA3W. BBoa AaHHbIX 6aHKOBCKOWM KapTbl
OCYLLECTBASETCA B 3aLUMLLEHHOM OKHE Ha MiaTexxHon cTpaHuue AO ForteBank.

B nong Ha nnaTteXHowm CTpaHuLe TpebyeTca BBECTM HOMeP KapTbl, UMS Bfagenbla
KapTbl, CPOK OEeMNCTBUSA KapTbl, TPEX3HAYHbIM Koa 6e3onacHocTn (CVV2 ana VISA nnm
CVC2 ona MasterCard). Bce Heob6xoguMMble AaHHble OTOBpaXKeHbl Ha MOBEPXHOCTM
6aHKOBCKOW KapTbl.

CVV2/ CVC2 — =10 Tpex3Ha4yHbIM kKoa 6e30MacHOCTM, HaxoaAaLWMIMCa Ha OB6OPOTHOM
CTOPOHE KapThbl.

[lanee B TOM YKe OKHe OTKPOETCA CTpaHMua Bawero 6aHka-aMunTeHTa o4Nng eBoga 3-D
Secure koga. B cnydae, ecnin y Bac He HacTpoeH cTaTuYHbI 3-D Secure, oH 6yoeT
oTnpaB/eH Ha Ball HoMep TennedpoHa nocpencTtsoM SMS. Ecnm 3-D Secure Ko K Bam
He NpuLwen, To cneayeT o6paTUTCS B Ball 6aHK-OIMUTEHT.

3-D Secure — 270 caMasi COBpeMeHHas TexHonornsa obecrnedeHums 6e30MnacHoOCTM
nnaTeXkem no KapTaM B CETU MHTEPHET. No3BoNgeT O4HO3HAYHO MOAEHTUDULMPOBATb
MOOMHHOCTb AepyaTensa KapTbl, OCYLLECTBAAIOWEro onepaumto, M MakCMManbHO
CHU3UTb PUCK MOLLEHHMYECKMX OrepaLuni no KapTe.

FTAPAHTUNIN BE3OTTACHOCTHA

AO ForteBank 3auimulaeT 1 o6pabaTtbiBaeT AaHHble Ballen 6aHKOBCKOM KapTbl MO
cTaHOapTy 6e3onacHocTm PCI DSS 3.0. Nepenada nHopMaLmMm B MAATEXKHbIW LLSTO3
NPOUNCXoOANT C MPUMEHEHUNEM TEXHOMNOMMUN WndpoBaHMa SSL. JanbHenLwas
nepegadya MHGoOPMaL MM MPOUCXOOUT MO 3aKPbITbIM GAHKOBCKMM CETAM, UMEKOLLMM
HaMBbICLLUWI YPOBeHb HagexxHocTu. AO ForteBank He nepenaeT gaHHble Ballen
KapTbl HAM M MHbIM TPETbUM NMLUAM. 19 OONONHUTENBbHOM ayTEHTUDMKALNM
[epyXkaTena KapTbl MCMoNb3yeTcs NpoTokon 3-D Secure.



B cny4yae, ecnin y Bac ecTb BOMpOChl MO COBEPLUEHHOMY MiaTexy, Bbl MoXxeTe
06paTUTBCA B CNYXKBY NOOAEPXKKM KITMEHTOB MO 3M1eKTPOHHOM rnouTe info@bionig.kz

BE30OMACHOCTb OHMIAMH MTATEXKEN

MNpepocTtaBnaemada BamMum nepcoHanbHada nHbopmMauma (mma, agpec, TenedoH, e-mail,
HOMep KpeanTHOM KapTbl) aBngeTca KOHOUOEHUMANBHOMN U HE MOANEXUT
pa3rnaweHuto. JaHHble Balwew KpeAnTHOM KapTbl MepenatoTcs TONbKO B
3aWwmdpoBaHHOM BUAOE M HE COXpPaHAtOTCAa Ha HaweM Web-cepsepe.

Be3sonacHocTb 06paboTkM MHTepHeT-Nnatexen rapaHtTnpyet AO ForteBank. Bce
onepaunm C NNaTeXXHbIMM KapTaMu MPOoMCxoaaT B COOTBETCTBUM C TpeboBaHUAMM
VISA International, MasterCard v gpyrmux nnatexxHbix cucteM. [Npu nepegade
MHPOPMaLMKM MCMOMb3YIOTCA CNELMANTN3INPOBAHHbIE TEXHONOMMM 6e30MacHOCTM
KapTOYHbIX OHIaMH-MNaTexxen, obpaboTKa AaHHbIX Be4eTca Ha 6e30MnacHOM
BbICOKOTEXHOOMMUYHOM CepBepe MPOLECCMHIOBOM KOMMaHMN.

OnnaTta NnaTteXXHbIMM KapTaMm 6e3oMnacHa, MOTOMY HTO!

o CucrteMa aBToOpM3aLLMKM rapaHTMPYET NOKyNaTesnto, YTo N1aTEXHble PEKBU3UTDI
ero nnaTteXxHom KapTbl (HoMep, cpok aenctema, CVV2/CVC2) He nonaayT B
PYKN MOLLEHHWMKOB, TaK KaK 3T aHHble He XPaHATCA Ha cepBepe
aBTOPM3aLMMN N HE MOTYT ObITb MOXMLLEHDI.

e [lokynaTenb BBOOMT CBOW NNATEXHbIEe AaHHblIE HEMOCPEOCTBEHHO B CUCTEME
aBTOpM3aumnm AO ForteBank, a He Ha calTe MHTeEpPHEeT-MarasnHa,
cnepoBaTenbHO, MNAaTeXHble PEKBU3UTbI KAPTOUYKM MOKynaTena He 6yayT

OOCTYIMHbI TRPETbUM TN LAM.
h ls‘ \ mastercard.

MPABUIJTA JOCTABKMU

Baluy dopMyny 4oCTaBAT BaM Kypbepckomn cnyxbom FedEx. [locTaBka 6ecnnatHag.

MpocnmM 06paLlaTb BHUMAHMA Ha smMs 0T EMEX — 3TO TaMOXXEHHbIM BpOoKep, KOTOPbI
MOXXET 3anpalumBaTb 4OMNOMHUTENbHbIE LOKYMeHTbI (MacnopT, MMNH). TaMOXKeHHbI
c6op cocTtaBngeT 4000 TeHre (onnaTa NOCTyMNaeT Ha CYET rocyaapCTBEHHOIrO
TaMOXXEHHOTO OpraHa).

BO3BPAT JEHEXHbIX CPEOCTB
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|_|pl/l npoosengeHMM OHNamH-onnaThl nocpeCTBOM MJ1aTeXXHbIX KapT He OO0MyCKaeTCHd
BO3BpPaT HalIMYHbIMUN OEHEXHbIMW CpecTBaMU. [10paooK BO3BpaTa perynmpyertcs
npaBm1aMm MeXXOYHapPOOHbIX MAaTeXXHbIX CUCTEM!

1. MoTpebuTenb BNpaBe OTKa3aTbca OT TOBapa B /toboe BpeMsa A0 ero rnepenaym,
rnocne nepegadm ToBapa 0TKas HeobxoamMMo 0opopPMUTL B TeueHue 14 gHew;

2. Bo3BpaT TOBapa Haaneallero kadecTtBa BO3MOYKeH B C/lydae, ecim
COXpaHeHbl ero ToBapHbI B1, MOTPEBUTENbCKME CBOMCTBA, a TaKXKe
OOKYMEHT, MOATBEPXKAALMIN GaKT U YCNTOBUSA MOKY MKW YKa3aHHOIo TOBapa;

3. loTpebuTenb He BNpaBe OTKa3aTbCA OT TOBapa Haa/1exallero Ka4yecTsa,
MMeloLLero MHOMBMOYanbHO-oOMNpPeaeneHHble CBOMCTBA, €C/N YKa3aHHbIN
TOBAP MOXET 6bITb MCMOSTb30BaH UCKIKOUYMNTENBHO NMPUOBPETAOLIMM ero
UenoBEKOM;

4. [pun oTKa3e OT ToBapa CO CTOPOHbI MOTPebunTena Npoaasel, 0o/MKEH BEPHYTb
eMy OEeHEXHYIO CyMMY, YIadveHHYo noTpebuTtenem, He no3gHee 4eM yepes
OeCATb AHEeN co AHA NpeabaBneHna noTpebuteneM COOTBETCTBYOLLENO
TpeboBaHUS.

[nqa Bo3BpaTa AeHEeXHbIX CPeacTB Ha 6AaHKOBCKYIO KapTy Heo6xoaMMOo 3arnoHUTb
«3adaBneHmne o0 BO3BpaTe ASHEXHbIX CPeaCTB», KOTOPOE BbIChbINTaeTcs No TpeboBaHMO
KOMMaHWeM Ha 3NEeKTPOHHbIN agpec, M OTNPaBUTb €ro BMECTe C MPUTOXKEHMEM
KOMWMKM OOKYMEHTa, yOOCTOBEPAOLLErO NTMYHOCTb, MO agpecy info@bionig.kz

Bo3BpaT AeHEeXHbIX CpeacTB 6yaeT OCyLLEeCTBNeH Ha 6GAaHKOBCKYIO KapTy B TedeHume 3x
pPabouMX OHA CO OHSA NoNy4YeHusa «3aaBeHmre O Bo3BpaTe OeHEeXHbIX CpeacTB»
KomMnaHuen.

[1nqa Bo3BpaTa AeHEeXHbIX CpeAcTB MO onepaunam, NpoBeaeHHbIM C OLUMOKaMMU,
HeobxoaAMMO 06PaATUTLCA C MUCbMEHHbIM 3aaBNEHUNEM U MPUIOKEHUNEM KoMK
OOKYMEHTa, yAOCTOBEPSAIOLLEro TIMYHOCTb, M YeKOB/KBUTAHLIMM, MOATBEPXKOAOLLMX
ownboYHOoe cnmcaHume. [laHHoe 3aaBfeHmnme HeobXxoaAMMO HanpPaBMTb NO agpecy
info@bionig.kz .

CyMMa BO3BpaTa byaeT paBHATbCSA cyMMe Mokyrnku. CpoK paccMoTpeHms 3aaBrieHus
M BO3BPaTa AEHEXHbIX CPeaCTB HAaYMHAET UCUYMCIATLECA C MOMEHTa MOoly4YeHMUs
KoMnaHmewn 3aaBneHunsa 1 paccYmMTbiBaeTCa B paboumx oHAX 6e3 yyeTa
NpasgHMKOB/BbIXOOHbLIX OAHEN.

CJITYYAN OTKA3A B COBEPLUEHUW TTTTATEXA

e 6GaHKOBCKadA KapTa He NpegHa3HadeHa /19 coBepLUeHUa naaTexxen yepes
MHTEPHET, 0 YeEM MOXHO Y3HaTb, 0OPaTMBLLUMCE B Ball BaHK-3MUTEHT;

e HeOoCTaTOYHO CpeacTB /19 onnaTthl Ha GaHKOBCKOM KapTe. [MNoapobHee o
HaNMYMK CPeaCTB Ha NMATEXXHOW KapTe Bbl MOXkeTe y3HaTb, 06paTUBLLMNCH B
6aHK, BbINMYyCTUBLLMM BAHKOBCKYO KapTy;

OaHHble 6GaHKOBCKOW KapTbl BBeAEHbl HEBEPHO;
MCTEK CPOK AeNCTBUA BaHKOBCKOM KapTbl. CPOK AeNCTBMA KapTbl, KaK
MpPaBWIo, YKasaH Ha NIMLEBOMN CTOPOHE KapThbl (3TO MecqaLl, U rof, 40 KOTOPOro
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OencTBUTeNbHa KapTa). MoapobHee 0 CpoKe OeNCTBUA KapTbl Bbl MoXeTe
y3HaTb, 06PaTUBLLUNCH B BaHK-IMUTEHT.

Mo BompocaM onaTbl C MOMOLLbIO 6aHKOBCKOM KapTbl U MHbIM BOMPOCaM,
CBA3aHHbIM C paboTon canTa, Bbl MOykeTe 06paTUTbCa Mo cneayolmm TenedoHam:
+77070507878

KOHOWMOEHUNMATTbHOCTb
1. OnpeneneHuns

NHTepHeT npoekT www.bionig.kz (oanee — URL, «Mbl») cepbe3HO OTHOCUTCS K
BOMPOCY KOHPUAEHLUMANbHOCTU MHDOPMALIMM CBOUX KITMEHTOB 1 MoceTuTenen
cavTa www.bioniqg.kz (ganee — «Bbl», «MOCETUTENM CalTax). [NepCcoHNPUNLMPOBaAHHOMN
Mbl Ha3blBaeM MHOOPMALIMIO, COAEPXKALLLYO MepCcoHanbHble AaHHble (Hanpumep:
DUNO, NOrMH NN Ha3BaHKME KOMMaHWMKM) NOCEeTUTENSA CanTa, a TakXKe MHPopMaL Mo O
OeNCTBMAX, coBepLUaeMbix BaMu Ha camTe URL. (HanpuMep: 3aka3 nocetTmTens canTa
C €ro KOHTaKTHOM MHpopMaLMen). AHOHUMHbBIMW Mbl Ha3blBaeM OaHHbIE, KOTOPbIE
HEBO3MOXXHO OHO3HAYHO NOEHTUOULMPOBATbL C KOHKPETHbIM MoceTUTeneM camTta
(HaNpWMep: CTaTUCTMKA NoCceLLAeMOCTM canTa).

2. icnonb3oBaHme nHdopMaumm

Mbl MCNONb3yeM MEPCOHNDULMNPOBAHHYIO MHDOPMALMIO KOHKPETHOIO MOCETUTENA
CanTa UCKNYUTENBHO A9 o6ecneyeHma eMy Ka4eCTBEHHOIO OKa3aHMs yCiyr v Mx
y4yeTa. Mbl He pacKpblBaeM MNePCOHNPULNPOBAHHbBIX JaHHbIX OQHMX NoceTuTenem
camTa URL gpyrmm nocetmntenam camTta. Mbl HMKOrga He ny6nmnkyem
MNepCoOHNOULMPOBAHHYIO MHOOPMALMIO B OTKPbLITOM LOCTYNE M He Nepefaem ee
TPETbUM NKMLAM. VICKIOUEHUEM ABNFIOTCA NTNLLBb CUTYaLUMK, KOrga npegocraBlieHne
TakKom MHPOPMaL MM YNOMHOMOYEHHbIM MOCYAAPCTBEHHbBIM OpraHaM npegnmcaHo
OEVNCTBYIOLWMM 3aKOHOOATENbCTBOM Pecnyb/inkin KazaxcTtaH. Mbl Ny6AnKyeMm un
PaCMPOCTPAHAEM TOTbKO OTYETbI, MOCTPOEHHbIE HA OCHOBaHUM COBGPAHHbIX
AHOHMMHDbIX OaHHbIX. [TpK 3TOM OTUETbI HE coaepPXXaT MHPOPMALLMIO, MO KOTOPOWM
6b1/10 6bl BO3MOXXHbIM MOEHTUOULMPOBATb MEPCOHNPULIMPOBAHHbIE AAHHbIE
rnosnb3oBaTenien ycnyr. Mbl TakyKe MCMosb3yeM aHOHMMHbIE JaHHble 19
BHYTPEHHErO aHam3a, Lenbko KOTOPOro ABNAeTCa pa3BuUTUE NpoayKToB 1 ycnyr URL

3. Ccblnku

Cant www.bionig.kz MoXkeT coepykaTb CCbI/IKM Ha ApYyrMe CanTbl, He MMetoLLme
OTHOLLUEHMUA K HalleM KoOMMaHuuy 1 NpuHagniexalime TpeTbUM nnLaM. Mbl He HeceMm
OTBETCTBEHHOCTW 3@ TOYHOCTb, MOSTHOTY M AOCTOBEPHOCTb CBEAEHWM, Pa3MelLLeHHbIX
Ha camTax TPEeTbUX NnL, N He BepeM Ha cebs HMKaKMX 06A3aTeNbCTB MO COXPaHEeHMUo
KOHOUOEHUMANbHOCTU MHDOPMALMIK, OCTaBIEHHOM BaMUM Ha TaKMX CalTax.

4, OrpaHMyeHme OTBETCTBEHHOCTU

Mbl oenaeM BCce BO3MOXXHOE A/19 COBMtoAeHMA HAaCTOALLEN MOANTUKMN
KOHCI)VI,EI,eHLI,l/IaJ'IbHOCTl/I, OOHAKO, Mbl HE MOXXeM rapaHTNPOBAaTb COXPaAaHHOCTb



MHbOPMaLMKM B Cydae BO3OENCTBUA GaKTOPOB, HAXOAALLMXCA BHE HALLEro BAMAHUA,
pe3ynbTaToM OENCTBMA KOTOPbIX CTAHET PacKpbITUE MHPOPMaLMN.

Cant www.bionig.kz 1 Bca pasmelleHHada Ha HeEM MHpopMaLmMa NpeacTaBneHbl No
MPUHLMNY "KaK eCcTb” 6e3 KaKMx-NMbo rapaHTUm. Mbl He HeceM OTBETCTBEHHOCTM 3a
HebNaronpPUATHbIE MOCNEACTBMUSA, @ TaKXKe 3a NMtobble YObITKM, MPUYMHEHHbIE
BCNeAcTBME OorpaHMYeHma goctyna K camty URL nnm BcneacrBme nocelleHmsa camTa
M MCMONb30BaHMA pPa3MeLLEHHOM Ha HEM MHPOoPMaL M.

5. KoHTakThbl
Mo BoMpocaM, KacatoLLMMCA HacTosaLen NOTIUTUKKN, Mpocbba 06pallaTbcs Mo
agpecy info@bionig.kz

TOO «Longevity Med»
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