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Job Title:  Pastoral Support  
Where:   Southport, PR9 

Hours:  Full time/Part time 

Wage:  TBA 

Holidays: 23 days plus 8 public holidays  
Contract: Permanent  
Start Date: TBA 

 
Key Responsibilities  

1. To provide a genuine friendship to individuals in all aspects of their lives. 
2. To pray daily for the ministry 
3. To support tenants emotionally, spiritually (if required) & physically. 
4. To support any behavioural issues they may have and help them manage them effectively. 
5. To provide encouragement. 
6. To support tenants informally in their daily lives. 
7. To have appropriate listening / responding skills. 
8. To give guidance where necessary to tenants. 
9. To provide a logistical level of care to tenants. 
10. To work with families / individuals to encourage them to access Christian environments. 
11. To provide efficient & effective support to the Housing Manager and the team with assisting tenants 

in all aspects of their lives.  
12. On occasions, as a last resort evictions will be served where tenants are not adhering to their 

tenancy 
13. To provide a mentoring facility to those who wish to engage and build relationships with us as an 

organisation / church. 
14. This role demands a non-judgemental approach to all tenants and non-tenants that are involved 

in any way with Shoreline Housing and Shoreline Church. 
15. Confidentiality is of the utmost importance within our area of work, and must be adhered to in 

relation to the Data Protection Act 1998. 
16. Setting up all the utilities on behalf of the tenant. 
17. General assistance with all benefits for tenants – e.g. JSA, ESA, UC, claims. 
18. General admin duties – writing letters, filing, office tasks. 
19. To work with other staff who are involved in placement of tenants.   
20. To attend the monthly staff meeting with all the Housing Team members. 
21. To provide the Housing Manager with a report on request as and when required. 
22. Instructions will be taken direct from the housing manager, and head of the pastoral support team. 
23. A key remit of this post will be to participate and contribute to the spirituality of Tenants. For this 

reason, it is an occupational requirement that the successful applicant is a practising Christian 
(Equalities Act 2010) 
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Further Information 
 
Applicants will be expected to be punctual, considerate to others and liaise with relevant agencies 
when required. The successful candidate will attend office meetings throughout the year. You will 
receive a staff induction and clear guidance on the role.  
 
Green Pastures is a Christian organisation and as such we conduct ourselves with a Christian ethos 
and values. 


